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1.1.

1.2.

1.3.

14.

1.5.

1.6.

1.7.

1. OBLIME NOJOXEHUSA

B coorBercTBHM ¢ yacThio 2 ctathbu 398, yacThio 2 crathu 393, yacthio 1 crateu 394, cTaThsaMu

386, 395, 399, 402 I'paxxnanckoro konaekca Keipreickoit Pecyonuku Hactosimas [Tyonnyanas

odepra (mpemnoxkeHue) Ha 3akimoueHue JloroBopa mpenocTaBiieHUS OaHKOBCKUX YCIYT

uHIUBUAYATbHEIM TipennpuauMaresiM OAO «Aibur bank» (manee — IlyOomuunas odeprta)

ABNsICTCS OQUIMANBHBIM TpemiokeHneM Kimentam 3amounts ¢ bankom  JloroBop

MIPEIOCTaBICHUS OAHKOBCKUX YCIIYT HHIUBUAYaTbHBIM npeanpuaumarensim OAO «Aiibin bank»

(manee — JloroBop 0aHKOBCKHX yCITyT WK JIorOBOp) HA YCIOBUSX, HIKEYKa3aHHBIX B HACTOSIIICH

[Ty6mmanoi odepTe.

Hacrosimas Ilyonuunas odepra Ha 3akmoueHue JloroBopa OaHKOBCKHX YCIYT yTBEp)KICHA

bankom B cranpmaptHO#l (TuUnoBoi) Qopme, enuHa ans Bcex KIMEHTOB M HE MOMJIEKUT

M3MEHEHHI0 co cTopoHbl KimeHTa, pa3meniaercs Ha o(uUMaibHOM HHTEpHET-caiite baHka:

https://www.ab.kg, B cucremax JIBO.

C uenpto 3akmoueHus JloroBopa OaHKOBCKMX YCIYI Ha YCIOBHUSIX, HPETyCMOTPEHHBIX

Hacrosiedt  [lyOmumunoit odeproit, KiumeHT mnomHOCTRIO U 0€30rOBOPOYHO TMPUHUMAET

(akuentyet) Hactosmyto [1ybnuunyto odepty.

Axuent Hacrosuieil [lyOomuunoit odepThl o3HauaeT 3akitoueHue (monamucanue) Kinuentom

JloroBopa 0aHKOBCKHX YCIIYT, IPUCOEIUHEHHE, NOJIHOE corjacue u npunartue KineHnrtom Bcex

ycioBui HacTosero JloroBopa 6aHKOBCKUX yCIyT 0€3 KaKuX-JTr00 U3BATHN WIH OTPAaHUYEHUH,

pa3sMemEéHHbBIX Ha o(uIMaTbHOM HWHTEepHeT-caiite banka: https:/www.ab.kg/ B cueremax

JABO/MOOUTBEHOM NMPUIIOKEHUU.

JloroBop OGaHKOBCKHX YCIIYI CUHTAaeTCsd 3aKIOYEHHBIM (MOANHMCAHHBIM) MexXay KineHToMm u

bankoM, 1 BCTYNMUBIITNM B FOPUINYECKYIO CHUTY/IIEHCTBHE, ITyTeM akienTa KimmeHToM HacTosImen

[Ty6mmuno# odepThl 0THUM (MJIU B COBOKYITHOCTH) U3 CISIYIOIIHUX CITIOCOOO0B:

— 1npu auyHoM npucyreTBuu KinenTa B oducax banka/arentos banka - myTem moamnucanust
KnuentoM  cOOCTBEHHOPYYHON  MOANHUCHIO, JUOO  aHAIOrOM  COOCTBEHHOPYYHOMU
noanucu/rpaduyeckoil noanuceio KineHTa Ha miiaHIieTe CTUIYCOM, W/HIIN 3IEKTPOHHOU
MOANKCHIO 3asBlICHUS-aHKEThl Ha 3akitoueHue JloroBopa mperocTaBiieHUsT OaHKOBCKUX
YCIYT UHAUBUIyabHBIM mpeanpuauMatesivy OAO “Aiipin bank” (manee — 3asBicHwue-
aHkera) 1o ¢opme, YTBEpXKACHHOW baHKOM, SBISIIOMICHCS HEOTHEMJIEMOW YacThiO
Hacrosuiero /lorosopa; n/mian

— yHaJeHHbIM (JIMCTAHIIMOHHBIM) criocoOoM 0e3 ymuHOro TpucyrcTBUs Knmenta B oducax
banka (B ToM uymcie B ciydae uaeHTHHKanuu/Bepubukanuu KimeHta B yaaJIeHHOM
pexume) - myreM noanucanus (akuenrta) Kimuenrom Hacrosmeit [Tyonuunoit odeprsr banka
C UCII0JIb30BAHUEM 3JIEKTPOHHOM MOAMUCH B MOOMIBHOM NpUIIOKeHHH baHka /mocpeacTBoM
Bxojga B cucrtemy JIbO/MoOunpHOE — MpHIIOKEHHME €  TOMOUIbIO  CPEICTB
ayTeHTUUKAIUN/UICHTU(PUKAIIUN, aBTOPU3AIIUH.

3asBiieHHEe-aHKeTa 3aMOoHAETCS U MoANUckiBaeTcst KimeHToM B IBYX 3K3eMIUIsipax B OyMaXKHOM

dbopme, oIMH IK3EMIUISIp ocTaeTcsa B banke, BTopoi sk3eMIuisip, ¢ oTMeTkol banka o mpuHATHH,

nepenaercsi KimeHTy W sSBIsSeTCS JOKYMEHTOM/IOKAa3aTeNbCTBOM, MOATBEPKIAOIINM (HaKT
3aKkioueHusi (moAmucaHus) Hactosimero JloroBopa OaHKOBCKMX ychmyr. B cmydasx,

YCTaHOBJICHHBIX baHKOM, 3amoJIHEHHE W MOANUCaHuE 3asBJICHUS-AaHKETHl OCYILIECTBIAETCS B

ANEKTpOHHOU ¢dopMe ¢ moamrcanueM KIMEeHTOM MOCpenCTBOM aHajiora COOCTBEHHOPYYHOU

noanucu/rpadpuueckoil moanucu KimweHTa Ha IUTaHIETE CTHIYCOM, HW/WIM AIEKTPOHHOU

MOITUCH.

AxuenTt  (3akmroueHue) — Hactosimero  JloroBopa < OaHKOBCKMX — yCAYr  YAAJCHHBIM

(IMCTAaHITMOHHBIM) CTIOCOOOM 0€3 JTUYHOTrO MpHUCYTCTBHs KimeHTa cumMTaeTcss COBEpIICHHBIM

KnuenToM u monydeHHbiM bankom ¢ MoMeHTa ycTaHOBKH (ckaurnBaHusi) KiimeHToM MOOUIBHOTO

npuioxenus banka, Bxoma (perucrpanuu/moarsepkacHus) Kimenra B MOOMIBHOE TIPUIIOJKEHUE

banka, B cucreMax yIajleHHOrO MUCTaHIMOHHOTO obOciyxuBanus banka (B cuctemax J[bO), B

TOM qucie c HCIIOJIb30BaHUEM ANEKTPOHHOU MOAMNCH, CpE/CTB
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1.8.

1.9.

ayTeHTU(UKAIUW/MACHTH(PUKALINY,  aBTOpU3AIMU,  OHMOMETPUYECKOW  HACHTH(HKAIHUU
(otneuatok mnanbua, Face ID) w/wnmm WHBIX WASHTH(PHUKATOPOB, HANpaBJIEHHBIX MO0 SMS-
COOOIICHUIO/HA aApec SJIEKTPOHHOW MOYTHl W/WIKM 1O WHBIM pekBU3UTaM KimeHta, w/nnm
BBOJIMMbIE UM B MOOMJIBHOM MPUJIOKEHUU/CepBHCaX W/WiIH B MHBIX (pyHKIMOHanax cuctem J(BO.
Knuent npusHaer, corjamaercs M TOATBEpXKIaeT, yTo Hactosmas IlyOomuunas odepra u
COOTBETCTBEHHO JloroBop OaHKOBCKHMX yciayr (B (GopMe 3JIEKTPOHHOTO JIOKYMEHTa),
MOJANMUCAHHBINA (aKmenToBaHHbl) KimeHTOM B MOpsAAKe/COCOO0OM, NPETYyCMOTPEHHOM B
[TybnuaHoii odepre, ¢ HCHIOJB30BAHUEM JJICKTPOHHOW MOANWCH, W/WIA  aHajora
coOcTBeHHOpYYHOU moanucH/rpaduaeckoit moamucu KimeHTa Ha TUTaHIIETEe CTHUITYCOM JIMOO ¢
HCIIOJIb30BAHUEM CPEJACTB  ayTCHTU(UKAUH/MICHTUPHUKAIIMYA, TPU3HACTCS PaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)XKHOM HOCHTENE, NOIIMHCaHHOMY COOCTBEHHOPYYHOH noamnuchio Kimenra
(u/mnu 3aBepeHHOMY IedaTbio (IpU HaJIM4KK)), Kak ecin Obl KnueHt oO6partuics B bank nuuHo
3a 3aKJIIOYEHHUEM aHAJIOTUYHBIX JTOTOBOPOB/COTIALIEHUH B YCTAHOBIEHHOM IOPSIJIKE.
bankoBckue ycnyru no JloroBopy 0aHKOBCKHMX ycIyr mpefoctaBisitorcs KiueHTy Toiapko npu
YCIIOBHH YCHEIIHOTO MPOXOXKICHUSI HaAexalei nposepku/perucrpauuu Kivenra, B ToM uucie
npoueaypsl uaeHTudukanuu 1 sepuduxanuu Kimenrta B yJaleHHOM peKuUME, a TaKKe IMoclie
npenocTabienus KinmeHTom Bcex JOKYMEHTOB U/UIIN CBEIEHUMN, HEOOXO0JUMBIX 11 0AHKOBCKOTO
00cyKMBaHUSI B COOTBETCTBUU ¢ TpeOOBaHUAMU 3aKoHO1aTenbeTBa Kbiprezckoit PecriyOnukm,
HacTosiero JloroBopa OaHKOBCKHMX YCIYT, BHYTpEHHUMH akTamMu baHka, mpaBuiamu
(ycnoBHsIMM) HAIIMOHAJIBHBIX U/UITM MEKTyHAPOIHBIX IIATEKHBIX CHCTEM.

1.10. Bepcun nacrosimeit IlyOnmuaHOM odepThl aKkTyalnbHbIE HAa KKIAYIO ATy, XpaHATCS B

JJIEKTPOHHOM BHJIE B CHEIHUAIbHOM pa3feiie Ha Oo(QUIMAIbHOM WHTEepHeT-caiiTe banka:
https://www.ab.kg.

1.11. AknentoBaB Ilybmuunyio odepry, KimeHT mnoaTBep)kmaer, 4YTO €O BCEMHU YCIOBHIMH

Hacrosero JloroBopa 6ankoBckux yciyr, ¢ Tapudamu banka, ¢opmoit Cornacusi cyobekTa
MepPCOHANBHBIX JaHHBIX Ha cOOp, 00pabOTKy, Mepefady ero nepcoHalIbHBIX HTaHHBIX U WHBIMU
MyOIMYHO pa3MelIeHHbIMU JIOKyMeHTamu/MaTepuaiaMu baHka 03HAKOMIIEH, OHU MOHSITHBI U
COTJIaCeH C HHUMH, a TaKXe OCBEIOMJIEH O HEOOXOIMMOCTH CAMOCTOSTEIBHOIO PEryIspHOIrO
OTCIIC)KMBAHMS, O3HAKOMJICHMSI U W3YYEHHUsI UX H3MEHEHUH, OOHOBIEHHI Ha OQUIMAIBHOM
uHTepHET-caiTe banka, B cucremax JIbO banka/MoOMIBHOM TPWIOKEHUHW W/ WM B oduce
banka/arenroB banka.

1.12. Bo BceM ocTaibHOM, YTO HE MpEeaycMOTpeHo Hactosmen [lyomuunoi odeproi, JoroBopom

2.1.

2.1.

0aHKOBCKHX yCayr, CTOPOHBI PYKOBOJICTBYIOTCS 3aKOHOIATEILCTBOM KbIprozckoit PecryGmnkw,
NpaBUJIaAMH/YCIIOBHSMH TUIATEKHBIX CHCTEM, IOKYMEHTaMK/MaTepruaiaMu banka, pasMeneHHbIX
Ha o(UIMaILHOM HHTEpHET-caiiTe banka: https://www.ab.kg, nadopmairoHHbIX CTeHAaX U/UIH
B CHCTEMaXx yIaJICHHOTO JUCTAaHIIMOHHOTO o0cykuBanus banka (cucremax JIBO), B Tom ymcie
B MOOWIJILHOM TIpHJIOKeHHH banka.

2. JOI'OBOP BAHKOBCKHUX YCJIYTI'
2.1.CTOPOHBI JOI'OBOPA BAHKOBCKHUX YCJIYT

1 OrtkpbiTOoe akuuoHepHOoe 00mIecTBO «Alibl1 bank» (uMeHyemoe najee - baHk),
OCYIIECTBISIOMMNNA OaHKOBCKYIO JEATENbHOCTh Ha OCHOBaHMM BblJaHHOM HanuoHambHBIM
6ankoM Keipreisckoit PecnyOnuku munensun Ne048 Ha mpaBo mnpoBeleHHs OaHKOBCKHMX
OIIEpaLMii, C OJHOU CTOPOHBI, U

2 KuameHT, B IUIIE MOJIMTUCABLIET0 COOCTBEHHOPYYHO (B TOM YHUCIIE C HCHOJIb30BAHNEM aHAJIOra
COOCTBEHHOPYYHOU TMOAMMCH/3ICKTPOHHON TIOANKCH) 3asBICHUE-aHKETy Ha 3aKJIIOYCHHE
JloroBopa mpenocTaBieHus OAHKOBCKUX YCIYI MHIUBUAYaJIbHBIM MpeArnpuHuUMaTensmM banka,
W/MAM B JIHIe, MOJANUCABIIEro (akienrToBaBiiero) Hacrosmyro [lyomuunyio Odepty c
UCIIOJIb30BAHUEM JIEKTPOHHOM TOITHCH/CPE/ICTB ayTeHTU(HUKAIIMN/UICHTU(UKALINN TTPA BXO/IE
(perucTpanuu/moATBEPKACHUN) B MoOmibHOe mnpuioxenue banka/cucremy JIBO, ¢ npyroi
CTOPOHBI,
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2.1.

3.1.

3.2.

4.1.

4.2,

3 Ilpu coBMECTHOM YMOMHHAHHU, UMEHYyeMbIe Janiee — CTOpOoHBI, 10 oTaeNbHOCTH — CTOpOHa,
3aKIIOYMIN  HacTosmuid JloroBop mpemocTaBieHHss OAHKOBCKUX YCIYT HWHAWBHUIYAIbHBIM
npeanpuaumarensim OAO “Atipul bank” (umeHyeMmblil najiee — JloroBop 0aHKOBCKHUX yCJIyT HJIH
JloroBop) Ha HXKEU3JIOKEHHBIX YCIOBHSIX.

3.NPEAMET JOTOBOPA BAHKOBCKUX YCJYI'

Hacrosimmii JloroBop OaHKOBCKHX YCIYT PETJIAaMEHTHPYET/PEryIHpyeT YCIOBUS W TOPSIOK

npenoctaBienus KimeHTy GaHKOBCKOro OOCIY)KMBaHHUS IO CIEAYIOUIMM BUIaM (IIEPEUHIO)

0aHKOBCKHX/TMCTAaHIIMOHHBIX YCIYT W/HIH OAaHKOBCKHX MPOYKTOB:

— OTKpBITHE, BeJCHNE/00CIy)KUBAHHE, 3aKPHITHE OAHKOBCKUX CYETOB, B TOM YHCJIE CPOUYHBIX
BKJIQJIOB (JACTIO3UTOB), KAPT-CYETOB, CYETOB (JIEMO3UTOB) 10 BOCTPEOOBAHUS, 00C3TUUCHHBIX
MeTtamndeckux cuetoB (OMC) 1 HUHBIX CUETOB;

— BBIIYCK B 00CTy)XKHBaHWE OAaHKOBCKUX IUIATEKHBIX KapT, B TOM YUCIIE BUPTYAIbHOW KapTHI;

— MpeAoCTaBJIeHHE B apeHy cel(OBbIX siUeeK (MHIMBUIyalbHbIX OAHKOBCKHUX CEH(OB);

— MOJKJIIOYEHHE K JUCTAaHIMOHHOMY OaHkKoBcKkoMmy oOciyxuBanuto (/1bO), npenocraBienue
yAaJI€HHOT0/AUCTaHIUOHHOTO 00CTYKMBaHMUS;

— noakimodeHue K yenyre CMC-omnoBenienre no kapre (yciyra MmoakiIo4daeTcs Mo MpeoriaTe)

— MpeAoCTaBIeHHE JOCTyna K CepBUCaM [0 MPEAOCTaBICHUI0 TOCYJapCTBEHHBIX U
MYHUITUTIAIBHBIX YCIYT, CEPBHUCOB B JJIEKTPOHHOW (opMe W THPPOBBHIX JOKYMEHTOB
MOCPEJICTBOM TOCYJapCTBEHHBIX MH(POPMAIIMOHHBIX CHCTEM, B CIyYasx, MMPEIyCMOTPEHHBIX
3akoHoJarenscTBOM  KbIpreisckoit  PecnyOmuku,  HacrosumMm — JloroBopoM  W/Hiu
COOTBETCTBYOITUMH JIOTOBOPHBIMH COTJIAIIICHUSIMH,

— MOOWIBHBIH YKBAWPHHT (B CIydae TeXHHUYECKOI/QYHKIIMOHATIBHOW peau3aliui CepBuca);

— PpacyeTHO-KaccoBOE€ OOCIYKUBAHUE;

— MOJKIIOYEHUE K MHTEPHET-0aHKUHTY;

— mojakiIroueHne u oocmykupanue POS-TepMuHana/ToproBeiii SKBaMpUHT,

— MpoBeleHHWE OAHKOBCKUX  ONEpAaLUN/TpaH3akUWi  W/WIM  CHENOK, CBA3AHHBIX C
MIPEIOCTABICHUEM BBIIIEYKA3aHHBIX YCIYI, B TOM 4YHCIIE 4Yepe3 CHUCTEMY YAaJIeHHOIO
JMCTAaHIMOHHOTO o0ciyxuBaHus (cucreM JIBO) U HMHCTPYMEHTHI AMCTaHLIMOHHOTO
00CITy>KMBaHUA;

— IPEJOCTaBICHUE HHBIX OAHKOBCKHUX YCIYr W/WiIM OaHKOBCKHUX IPOJYKTOB, IUIATEXKHBIX
HUGPOBBIX/3JEKTPOHHBIX M HHBIX YCIYT COTJIACHO HacTosllero Jloropopa 6aHKOBCKUX YCIIYT,
OTJENIBHBIX JIOTOBOPOB/COIAlIEHNH, 3aKitoueHHbIX ¢ Kimentom, Tapugos, BHYTpeHHUX
akToB baHka, 3akoHonarenbcTBa Kelpreisckoil PecniyOnuku, myOoauuHbIX odepT, npaBUiIaMu
(yCcoBUAMM) TIATSKHBIX CUCTEM, (GyHKITMOHANA ciucTeM J[BO/MOOMIBHOTO MPUIIOKEHHS.

[IpenocraBnenne OAHKOBCKUX YCIYT, IPOJYKTOB, COBEpIIEHHE OAHKOBCKUX OINEpalui/Caemox,

HE BKJIIOYEHHBIX B HAaCTOAIINH JloroBOp GaHKOBCKUX YCIIYT, MOTYT PETYIMPOBATHCS OTIEIbHBIMU

JI0OTOBOPaMHU, COTJIAIIEHUAMH, TyOINYHOM 0(epToi, MpaBUIaMH U/WIN YCIOBUSMH OaHKOBCKOTO

oOCIIy’)KUBaHUs, 3aKJIIOYCHHbIMHM/YCTAaHOBJIEHHBIMH Kak J0, Tak M IOCIe 3aK/IIOYeHUs

(moanucanust) Knuentom Hacrosiero JforoBopa 6aHKOBCKUX YCIIYT.

4. TEPMUHBI U ONPEJAEJIEHU S, IPUMEHSEMBIE B 1OI'OBOPE
BAHKOBCKHUX YCJIYI

ABTOpHM3ammsi — TIpOBepka W TOATBepkAeHHe TnpaB Kimenta (mosnp3oBatens)) Ha
OCYIIECTBJICHHE TpaH3aKLUi, NPOBOJMMAs B TOUKE OOCIY)KMBAaHHUSA, pe3yIbTaTOM KOTOPOM
OyzeT paspelieHue WM 3anpet onepanuii Kiuenra (Hanpumep, coBeplieHHe OIIaThl YCIyT,
IUlaTexa, IepeBojia, OOMEHa BaNOT, KYyIUIM-NIPOJaKH, MOJy4eHHE HAIMYHBIX, JOCTYH K
pecypcam/cepBrcaM WU CIyKOam);

Axknent — orBer KnmeHTa 0 moimHOM M G€30rOBOPOYHOM MPUHATHU (O CBOEM COTJIACHH, O
3aKJIFOYCHUHU/TIOMKMCAHNY, B TOM 4YHCJIE ITyTeM TPHCOCIMHEHHS) YCIOBUH HaCTOSIIEH
[TyGnuuno#t odepTsl, JloroBopa 6aHKOBCKUX YCIYT MOCPEICTBOM COBEPILIEHUH NEHCTBUIA 1/WiIH
BBIOOpa crocoba akienra, OompenelieHHbX B Hacrtosimed [lyomuunoit odepte/JloroBope
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

O0aHkOBCKMX yciyr. B menmsx akmenra, noamucaHus/3akiarodueHus KimeHTom Hacrosmei
[Ty6nuunoit oepthl, JloroBopa 6aHKOBCKUX YCIYT, 3asiBICHHU-aHKEThI, COTJIACHS U/WIA UHBIX
JOKYMEHTOB, B TOM YHCJI€ 3JEKTPOHHOTO JOKyMeHTa (MH(OpMAIUK B JIEKTPOHHOU (opme),
Knuent  mOKeH WX NOAMHMCAaTh  COOCTBEHHOPYYHOM — MOANUCHIO,  W/HIM B
OTIpeIelIeHHOM/yCTaHOBIIEHHOM BaHKOM mopsiake HOIIHMcaTh MOCPEACTBOM HCIOJIb30BAHUS
AHAJIOTOB COOCTBEHHOPYYHOW TOAMMCH, K KOTOPHIM OTHOCSATCS, HO HEOTPaHUYHUBAIOTCS
[IEPEUUCIICHHbIM: rpaduueckas mnoanuch KiimeHTa Ha MiaHIIETe CTUIYCOM, JIEKTPOHHAs
MOJAMKUCH/TIPOCTast  JJIEKTPOHHAs TOAINUCH, CPENCTBA  ayTeHTH(HUKAINN/UACHTH(PUKAIINHN,
aBTOpH3AIMM, JOCTYNa, B TOM 4YHcle akuent KiueHTa TOKYMEHTOB CUHMTAECTCS/TIPHU3HACTCS
MOITBEPXKACHHBIM/TIOITMCaHHBIM KITHEHTOM 1 ToTydeHHBIM baHKOM B CiTydae Mmociieayromero
BXOJa B  MOOWIBHOE  TpWIOKEHHE  (W/WiM B UHYIHO  WHPOPMAIHMOHHYIO
CUCTEMY/yCTPONCTBO/CEPBUC) W €r0 HCIOJb30BaHHE, C TMOMOIIBIO BBOJA/TIPUMEHECHHS
KnuenTtoM »31eKkTpoHHOM mMOANHMCH, KOJa, JOTMHA, Mapojs, CPEACTB OHOMETpPHUYECKOI
uneHTuukanuu/ayreHTugukanum (otrneyaTtok mnanbiia, Face ID wu T.a1.), W/umum WHBIX
UIEHTU(PUKATOPOB, SKBUBAJICHTHBIX CPEICTB/CIIOCOO0B ayTeHTU(UKALUN/UACHTUPUKALIY,
apropu3annu Kimenra,

AyTreHTHQUKaNUA — Tpoluenypa (cnocod) YCTaHOBKM MNOJJIMHHOCTH JHYHOCTH KimeHra,
nyTeM MIPOBEPKH, onpezeneHus u/unu COTIOCTaBJICHUS XapaKTEePUCTUK
MPEAbSIBICHHOTO/TIPUMEHEHHOTO uaeHTuduKaTopa, CpEICTB
ayTeHTUpUKanuu/uaeHTHUKAIUN, aBTopu3anuu (BBoa/ucnons3oBanue PIN-koma, moruna,
napojsi, KoJa W/MIUW KoJa TOATBEPXKICHHS, CPEICTB OWOMETPUYECKON WICHTUQUKAIII
(ormevarok maneua, Face ID u T.1.), HOMepa KapThl, HEPCOHATLHOTO UACHTU(PUKAIIMOHHOTO
HOMEpa, KOJIOBOTO CJIOBA MIIM MHBIX SKBUBAJECHTHBIX CPEICTB/MACHTU(PUKATOPOB (CMOCOOOB,
KOJIOB) 3alllMTHI, JIOCTYIA), MOATBEPXkKJAIOIIETO, YTO PACIOPSHKEHUE/COTJIACHE  aHO
YIOJTHOMOYEHHBIM Ha 3TO JUIIOM U/WJIH MOANKUCAHO UM;

bankoBckuil BKJIaA (AeMO3UT) — JICHEKHBIE CPEACTBA B HAIMOHAIBLHOW WJIM HMHOCTPAHHOM
BamioTe, pasMmemiaemble Knuentamu B baHke B 1mensx XpaHeHHs, Ha CpoK JuOO [0
BOCTpeOOBaHUS, JUO0O 1O HACTyIUIeHHs (HE HACTYIUICHMS) ONPEIEIIEHHOTO B 3aK/IIOUEHHOM
JIOTOBOPE 0OCTOSATENBbCTBA (COOBITHS);

bankoBckuii 1eHb — paboumii 1eHb baHka, kpome cy0OOTHHX, BOCKPECHBIX M O(HUIIUATBLHO
ycraHoBJIeHHbIX B Kbipreizckoit PecniyOnrke mpa3JHUUHBIX THEH, €ClIM HHOE HE YCTAaHOBJICHO
bankom/3ak0HO1aTENIbCTBOM;

bankoBckuii cyer (1ajiee — OAHKOBCKMII CYeT WJHM CYeT) — OTO CIOCO0 OTpakKCHHS
JOTOBOPHBIX OTHOIIEHHM Mexay bankom u Kimentom mno mpuemy OaHKOBCKOIO BKJIaja
(memo3uTa) W/MAM TO COBepIICHHIO baHKOM omnepaiuii, CBSI3aHHBIX C OCYIIECTBJICHHUEM
06aHkoBCcKOro oOcnyxkuBanus KimeHTa, BKIItouas IUIaTeXel M pacdyeToB C HCIOIb30BAHHEM
0aHKOBCKUX TUIATE)KHBIX KapT, KapT-cyeTa, cueTa, IUIATeKHBIX W HHBIX HHCTPYMEHTOB,
JTUCTAaHIIMOHHOTO OOCHY)KMBaHHUA, MPEIYCMOTPEHHBIX HAcTOSIIUM JIoroBOpoM OaHKOBCKUX
ychyr, 3aKkoHOAaTenbCcTBOM KroIprei3ckoil PecnyOnuku W mpUMEHSEMBIMH B OaHKOBCKOI
MpaKTUKe 0ObIYasiMHU JeI0BOro 00opota. baHKOBCKUe cueTa mpelHa3HaYeHbI i cOepexeHUs
Y HAKOIUICHUSI CPEJCTB, MPOBEICHUS TUIATEXKEN U PACYETOB, U MOJPA3ACISAIOTCS B TOM YHCIE
Ha!

— pacueTHbIe (TeKyIIe) cueTa,

— CHelHUaJbHBIE CUETA;

— cdeTa o 0aHKOBCKUM BKJIaZaM (JIETO3UTaM).

baHkoBCKHIl OrpaHHYeHHBIH CYET — 3TO CYET C YCTAHOBJICHHBIMM OTPAaHUYECHUSIMU U
numutamMu cornacHo llopsaky maentuduxannu u Bepudukanuu KiueHToB, B yIaleHHOM
peXHMe, COTJIACHO HOPMAaTHMBHO-TIPAaBOBBIM akTaM Keiprei3ckoii PecnyOnuku, BHYTpEHHUM
akram banka.

BankoBckasi miiaTe;kHasi kapra (miaTekHasi KapTa, KapTra) — IUIATeXKHbI WHCTPYMEHT,
UCIOJIb3YEMBI TP TPOBEACHMM pAcdye€TOB IIPU MOKYNKE TOBApOB, YCIYI, IOIY4EHHH
HaJUYHBIX JEHEr B HAIMOHAJIBHOW M HMHOCTPAHHON BaIIOTaX, OCYIIECTBJIECHHUHU JIEHEXKHBIX
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4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

MEPEBOIOB, a TAKKE JJIsl PacUeTOB B (pOpMeE 3IEKTPOHHBIX JCHET Yepe3 TePMUHAIIBI, 0aHKOMATHI
WJIU UHBIC YCTpolicTBa (repudepuiinpie yerpoicTBa), cucteM JbO);

Bankomar (ATM - Automated teller machine) - anmapatHO-TIporpaMMHBINH KOMILICKC,
MpeIHA3HAYSHHBIA NI BBIAAYM W/WIM MpHEMa HATWYHBIX JEHEKHBIX CPEICTB, MOJTY4CHUS
MH(QOPMALIUKA 10 COBEPIICHHBIM TPAH3AKIMSAM ¥ COBEPIICHUS JPYTUX OIeparuii ¢
WCIIOJIb30BAHUEM KapThl WJIU APYTUX HHCTPYMEHTOB JUCTAHIIMOHHOTO OOCTYKHUBAHMUS.
Benedpuunapuplii Baageiaen — ¢usndeckoe(-ue) mumo(-a), KOTopoe(-bie) B KOHSIHOM HUTOTe
(duepe3 LEnouKy BiaJE€HUS U KOHTPOJIS) NPSMO WIM KOCBEHHO (Yepe3 TPETbHUX JIUI]) BIIAJEET
MIPaBOM COOCTBEHHOCTH WM KOHTposupyeT KimenTa nubo ¢usmueckoe 1o, 0T MMEHU WM B
HMHTEpecax KOTOPOTo COBEPIIACTCS onepalus (Cuenka);

BaokupoBaHue miaTe:kHoOil KapThl — npuHsTHEe baHkoM Mep, MPUOCTAHABIMBAIOMINX WM
MPEKPaIIaoNUX BO3MOKHOCTD MPOBEJACHUS KAPTOUHBIX OTEpaIluil/ TpaH3aKIIuM.
Bepuduxanusa — nporenypa MpoBepKH HIASHTU(PUKAIUMOHHBIX JaHHBIX KiueHTta u (Wim)
benedunnapuoro Bnajaenbiia;

Bkaagumk — 3TO JUI0, KOTOPOE BHECIO JIEHEXKHYI0 CyMMY B BaHK Wi Ha MMsI KOTOpPOTO
MOCTyNWIIa JIeHe)KHas cymMMma B baHke OT TpeTbero juma B pamkax Hacrosiuero /lorosopa
OAaHKOBCKHUX YCIIYT;

BHocuTesb — MII0, TIOTOTHSONIEE HATUYHBIMHA BKJIaJ (JEMO3UT) W/WIH OCYIIECTBIISIONIEE
OTKpPBITHE CPOYHOTO BKJIa/1a (JIerno3uTa) B osb3y Brimagunka;

Bbinucka mo 0aHkKOBCKOMY cueTy/KapT-cueTy — JOKYMEHT, (opmupyeMbiii bankom, B
KOTOPOM COJIEpKaTCs JJOCTOBEPHBIE CBEACHUS 00 OrepalsaX, COBEpIIEHHBIX 0 0aHKOBCKOMY
cYeTy, BKJIaAy (AemOo3uTy), KapT-cueTy. BhIrcka MOXKET OBITh MPEOCTaBICeHa B OyMaKHOM
00 PIIEKTPOHHOM BUJIE;

JoroBop 0aHKOBCKHUX YCJYyr — HacTtosimmii JloroBop mpemocTaBieHusi 0aHKOBCKHUX YCIIYT
WHJMBHUAyaJIbHBIM IIpeAnpuHuMarensM banka, 3aximodaemsid Knuentom ¢ baHkom Ha
YCIIOBHSIX, YCTAHOBJICHHBIX HacTosmen [Tyonuanoit odeproit;

Hepxartennr miarexHod kaprbl — Kiument banka, B TOM 4wHClI€ YIOJHOMOYEHHOE
WHIUBUAYaIbHBIM TpEANpUHUMATEIeM-BIaIeIblleM CYeTa, MMEIOIIEro IMpaBO COBEPIIATH
OTIepalluy C UCIOJIb30BaHWEM KapThl Ha OCHOBaHUHU J0roBopa ¢ baHkoM.

Jucraninuonnoe 0aHkoBckoe obcayxuBanue ([IbO) — cnocod mnpemocraBieHHs YCIyr
bankxom Ha OCHOBaHUU pacnopsbKeHui, nepeaaBaeMbIX Knuentowm,
ylaJeHHbIM/ TUCTAHIIMOHHBIM ~ CHOCOOOM € HCIIOJIb30BAHHEM  CHCTEM  YAaJECHHOTO
JUCTAHLIMOHHOTO 00CTYKUBAHUS;

JloBepeHHoOe JHIO — JUIO, JCHCTBYIOIEE HAa OCHOBAaHMM HOTAPUAIBHO 3aBEPEHHOMN
JOBEPEHHOCTH OT UMEHHU, 3a CUeT U B Mojb3y Kinenra;

JIOKyMeHT, yI0CTOBepPSIOUIMA JUYHOCTh — 3TO JIOKYMEHT OpuUruHai ¢ Qororpadueil Ha
OyMa)XHOM HOCHTENE W/WIM JOKYMEHT B I1upoBoM QopmaTe, MOJYy4YEHHBIH U3
rOCy/IapCTBEHHbIX HH(MOPMALMOHHBIX CHUCTEM, pPABHO3HAYHBIM 10 IOPUAMYECKON cuie
OpUTHHANly Ha OyMa)XHOM HOCHUTENEe, MPUMEHSEMbIH s MPOBEICHUS UACHTU(DUKAINH
KITMEHTA,;

JokymeHT, ynocroBepsitommii ununocts (JAYJI) — opurunan nacnopra/opuruHan Apyroro
JOKYMEHTA, YAOCTOBEPSIOUIEr0 JMYHOCTh B COOTBETCTBUU € 3aKOHOIATENBCTBOM KBIPrbI3cKoit
PecriyOnuku Ha GymMakHOM HOcUTeNe Wik B IUPpoBOM (popmare, MOTyUdESHHBIH MOCPEICTBOM
I'ocynapcTBeHHOTO MopTana AMEKTPOHHBIX YCIYT WIH MOOMIBHOTO TipuioxkeHus "TyHyk".
Enunas cucrema naentupuxkanuu (ECHU) — 510 aBTOMAaTH3MpOBAaHHAs CUCTEMA, KOTOpas
arperupyer MeToAbl UACHTUPHUKAINH, ayTeHTU()HUKAIIUU U aBTOPU3AINH, IPEAHAZHAUCHHAS IS
ofOecrieyeHHUsT  CAHKIIMOHMPOBAHHOTO JOCTyNma K  HHQOpMAIMH, COJAEp)Kalllehcs B
rOCyIapCTBEHHBIX, MYHUIIUITATBHBIX U UHBIX HH(POPMAIIMOHHBIX CUCTEMAX, TPEIYCMOTPEHHbIE
3aKOHOJATeNhCTBOM KbIprbi3ckoit Pecybnuku.

3agomkennocts Kimenra — cymma nosra Knuenra nepen bankom no nacrosiemy Jlorosopy
W/UAM  OTACTBHBIM  JOTOBOpPAM/COTJIAIIEHUSM, BKJIIOYas, HO, HE OrPaHUYUBASICH
MEPEUNCIICHHBIMU:  CyMMOH  OCHOBHOTO  Joira, (akTUYeCKH  TOJYyYeHHOH  TO
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4.24.

4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

Kpeauty/oBepapadTy, HAYMCICHHBIE TPOICHTHI, BO3HAIPAXKICHHWE, KOMUCCHOHHBIC baHka,
HEYCTOWKM, MTpadpl, MEHH, H3IUIIHE/OMNO0YHO 3a4YHCICHHBIEC/BBIIAHHBIC JICHEKHBIE
cpeactBa KiWeHTy, H3JIMIIHE/OMIMOOYHO 3aYMCIICHHBIC/BbIIaHHBIE JCHEKHbBIE CpEeNCTBa
IJIATEIKH 32 TOBAPHI/YCIYTH, TEXHHYECKUN oBepApadT U UHBIC JOJITH/TIIIATEKU, KOTOPBIE MOTYT
BO3HUKHYTh y Kimenra nepen bankom no HacrosimieMmy JloroBopy OaHKOBCKUX YCIHYT,
OTJIEJIEHBIM JIOTOBOPAM/COTIIAIICHUSM, 3aKII0UeHHBIX ¢ KirmerTom, myoamaHoi odepre Kak 1o,
TaK U HOCJIE 3aKI04YeHNs HacTosero JloroBopa OaHKOBCKUX YCIIYT

3akoHogareabcTBO Kbiprbizckoil Pecny0/uMku - COBOKYITHOCTb HOPMAaTHBHBIX IPaBOBBIX
AKTOB, PETYIHPYIOIIUX OOLIECTBEHHBIE OTHOIICHUS;

3asiBiieHUe-aHKeTa — 3asBICHME-aHKETa, 3alojiHsieMoe M mnoamnucaHHoe KiueHtom Ha
3aKIl04YeHrne Hacrosmero JloroBopa mpenocraBieHUs: OAHKOBCKUX YCIYI MHIUBUAYaJTbHBIM
MPEANPUHUMATENSIM COTJIACHO YCIIOBHSAM Hactosed [Iyonuunoit odepThl, IpU JTUYHOM €T0
npucyTcTBUM B opuce banka/arentos banka;

Nnentudukanus — nporenypa yCTaHOBJICHHUS WICHTU(PUKAIUMOHHBIX JaHHBIX o Kiumenrte
n/unu 6eHeUIMapHOM BIIAICTIBIIE;

NuauBuayaibHblii npeanpuHuMare]ab — 3T0 TpaxaaHuH Ksipreizckoit PecnyOnukwy,
WHOCTPAHHBIM TPaXJIAHWH WU JIMIO 03 TPaKTaHCTBA, IMPOXKUBAIOIIEE TMOCTOSHHO WM
BpeMEHHO Ha Tepputopuu Kbipreizckoit PecnyOnuky v 3aHMMaroieecs Ha €€ TEPPUTOPHH
WHJIMBUAYATPHOW MPEANPUHUMATEIBCKON JEATEILHOCTRI0 0€3 00pa30oBaHUs IOPUIMIECKOTO
JIMIIa B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIATENhCTBOM KbIpre3ckoit PecyOmmkmu.
HNurtepuer-oanxkunr  (Mutepuer-knuent uis  ropuandeckux  jur  (MKKOJ))  —
aBTOMAaTHU3UPOBAHHAS KOMIIBIOTEpHAs cHUCTeMa/Tuiatopma, MporpaMMHOE OOECIeUYeHHE,
no3BoJisrontas Kinuenty ocyimiecTBiaTh WHGOPMANMOHHOE B3auMoOJeUcTBHE ¢ baHkoMm B
peXHMe yOAJIEHHOrO JOCTyna C HCIOJIb30BaHWEM TJ00albHON  HMH(POPMAIIMOHHO-
TEICKOMMYHUKAIIMOHHOW ~ cetu  MHTepHer myreM  mopydeHuid  Kamenra s
yIpPaBJICHUS/PACTIOPSDKEHNS. CBOUM OAaHKOBCKMM CYETOM, TMOJy4eHHs] HHGPOpMalUu O
MIPOBEJICHHBIX OMEepalMsX M OCTaTKaX JEHEKHbIX CPEJICTB W COBEPIICHHIO WHBIX
C/ICJIOK/OTIepalvii/ NeCTBUH.

Kapr-cuer — GaHKOBCKHMI cUeT, OTKphIBacMblii bankom KimeHTy mis ABMKEHUS TEHEKHBIX
CPEICTB M TpaH3aKUMU [0 IUJIATEKHOW KapTe, B COOTBETCTBMU C 3aKOHOJATEIHCTBOM
Keipreizckoit PecriyOnuku, HacTosiiuMm JloroBopom, mpaBujaMH MOJIb30BaHUS OaHKOBCKUMU
KapTaMmu;

Kament — mpaBocmnocoOHOe, neecriocobHOoe (u3Mueckoe JUIO, WHAMBUAYaJIbHBIH
MpeANpUHUMATENb, 3aKIIOUMBINUK (oanucaBmuil) ¢ bankom Hacrosmuii  JloroBop
O0aHKOBCKUX YCIyr B TOpSAIKE/CIOCOOOM, MpeaycMOTpeHHOM Hacrtosimie [lyOnuunoit
odeproit/[loroBopoM OaHKOBCKHX yCIYT.

Kox moarBep:xkaeHusi (KOA) — OJHOPA30BBIM (CreHEpUPOBaHHBIM) KOJ  (IMapoJib),
otnpanisiembiii bankom B SMS-cooOuiennn Ha HoMep MobubHOro Tenedona Kinuenra/aapec
ANeKTpOHHOM nouThl KnuenTa (B ciiyyae TeXHUUECKOW peanu3alnu), 1 BBoAuMbli Kirentom B
MobOunpHOEe TmpwiokeHue banka/arenta banka, cucremy JIbO/cepBuc, mno3BossOmUn
ayreHTHUIMpoBaTh KiueHTa [UIsl COBEPIICHUS OMepalluu/TpaH3aKIUK, TMOATBEPKACHUS
corjacusi, 03HaKOMJICHHUs, BOCCTAHOBJICHUS JOCTYIOB, NoaAnucanus (3akioueHus) Kiuentom
ANIEKTPOHHBIX JOKYMEHTOB B MOOWJIBHOM mpuinoxeHuu, cuctemax JIbO (B Tom wumcne
Hactosimed [Ty6nuunoit odeptsl, JJoroBopa GaHKOBCKUX YCIYT, 3asBIICHUH, 3asSBOK, aHKET,
odepT, cormacusi, JOTOBOPOB/COIJIAIICHHUH, MOJUTHUK, MPAaBHI, COOOIICHHI/YBEIOMIICHHH,
TJIATEeKHBIX W/UIHA UHBIX TOKYMEHTOB);

KonoBoe cioBo — OykBeHHas uinu nudposas uHPOpmanus, ykaszpiBaemas KimeHTOM B
3asiBJICHUU JTNOO B MHOM JIOKYMEHTE, perucrpupyemas B 0a3e maHHbIX baHka, KOTOpas MOKeT
OBITh KCIIOJIb30BaHa JJis ayTeHTH(UKanuu Knuenra npu obOpamennn B Konraktaeiit LleHTp
banka;

JIuMuT aBTOpM3anMU — TpeAeiibHAsI CyMMa JIEHEXHBIX CpPeACTB, AocTynHas KimeHrty mis
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4.34.

4.35.

4.36.

4.37.

4.38.

4.39.

4.40.

4.41.

4.42.

4.43.

4.44.

COBEPIIICHHS OTEePAIHiA/TPaH3aKIINA ¢ NCTIOJIb30BaHUEM OAHKOBCKUX IJIATEKHBIX KapT U MHBIX
WHCTPYMEHTOB JIUCTAHIIMIOHHOTO 0OCITYKHMBaHUS,

MoOuniibHOe MpUJIOKEeHHe — OJUH U3 MHCTPYMEHTOB CHUCTEM YJAJIEHHOIO IMCTaHIIMOHHOTO
oOcmyxuBanusi KnuenroB nocpeacrsom VHTEpHET, B TOM 4YMCIIE MOOMIIBHOE MPUIIOKEHUE
«BEPEKEY;

MoouabHBII IKBAPUHT — ycTyra 9KBaiiepa 1o npuemMy Oe3HaAJTMYHBIX PACYeTOB/TIPOBEICHUIO
TpaH3aKIMi C T[PUMEHEHHEM IUIATeKHBIX KapT, QR-Koga W WHBIX HMHCTPYMEHTOB
JMCTAaHIIMOHHOTO OOCITY)KMBaHHUSI MOCPEICTBOM MOOMIIBHOTO HPUIIOKEHUS U CIEIHAIHLHOTO
MoOminpHOTO POS-TepMuHana (MpOoS-TepMuHall) ¢ MCMOJIb30BaHHEM MOOHIBHOTO TenedoHa,
IJIAHIIETa ¥ UHBIX YCTPOUCTB;

Homep moOuabHoro tesiedpona (JoBepennniii Homep) Kimenra — HOMEp, yKa3aHHBIN
KiimentoM 1npu mnepBUYHOM  perucrpanuy, a Takke HOMEp B  IOCIEAYIOLEM
M3MeHEeHHbI/cMeHeHHbI Kimmentom camocrositenbHo B cucteMe JIBO, win mo mopy4eHuto
Knnenta baHkoM, KOTOpBII B COOTBETCTBMHM C YCIOBHSAMH Hacrosmero Jloroopa
ucnoJsb3yercs g Bxoga B cuctemy JIbO/moOunbHOE npunoxenue u nepeaadn KiumeHty c
MOMOIILIO SMS-cooOrenust napoJie, KoJia 51 HHBIX CpEJ/ICTB
ayTeHTU(UKAIUU/UACHTUPUKAINHN, a TaKKe Mpoued MHPOpMAaIlMM M JaHHBIX KacaroUIUXCs
BbInosiHeHUs: Kirentom onepanuii B MoOuiabsHOM mpuiiokeHuu, B cucreMax [1bO;
Osepapadt (anri. overdraft — cBepx mranupyemoro, mepepacxoj) — popmMa KpaTKOCPOYHOTO
KpeauTa, IMpeaocTaBieHne KoToporo baHkoM naer Bo3MoKHOCTH KiMEHTy OCyIIECTBIISTH
IJIaTeKU CBEPX CYMMBbI, uMeronieiicss Ha cuere KimeHra, B mpeenax CyMM M Ha YCJIOBUSX,
OTpeJeNIeHHBIX HacTosmuM JIoroBopoM OaHKOBCKHX YCIYr, BHYTPEHHHMH akTaMu baHka,
nyonuuHoi odeproit, Tapudamu;

Oobe3nuuennbie Mertaindeckue cuyera (OMC) — 510 cuera, oTKpbiBaemble baHkom st
ydeTa JparolieHHbIX METauloB 0e3 yKa3aHWs WHAWBHUAYAJIbHBIX MPU3HAKOB M COBEPIICHUS
omepanuil 1Mo TNPUBJICYEHUIO U pa3MENICHUIO AParolleHHBIX METaIOB (30JI0TO, cepedpo,
IJIaTUHA);

Oobanaunasi 3aekrpoHHasi noanuch (OJII) — anamor coOCTBEHHOPYYHOUW TMIOJIUCH B
3NIEKTPOHHOM (hopMarte, IOpUAMYECKU 3HAUMMasi KBaJU(UILIMPOBAHHAS 3JIEKTPOHHAS MOIHCH,
peanu30BaHHAs C IOMOIUBK) TEXHOJIOTMH, KOTOpas BCE BBIYUCIUTENIbHBIC OIEpaluu ¢
WCII0JIb30BAHMEM DJICKTPOHHOM MOANKCH MEPEHOCUT HA BHEIIHMIA cepBHC (00JIaK0), OCTaBIIAS
Ha CTOPOHE IMO0JIb30BATEN JIUIIb HEOOXOIUMOCTh MOATBEPAUTH CBOIO JIMUYHOCTh U COBEpPUICHHE
OTIEpaINK YI0OHBIM CIIOCOOOM.

OnepaunoHHblil J1eHb (BpemMsi padoThl ¢ KJIMEHTAMHU) — O3HA4YaeT YCTAaHOBJIEHHOE baHkom
BpeMsi pabouero THs, B Te4eHHE KOTOporo baHk OTKPHIT /1715 mpoBeAeHUsI OAHKOBCKUX M MHBIX
omnepanuit/caenok. OmepanuoOHHBIN JIéHb MOET OTIMYaThbCAd JUId Pa3jMYHBIX BHUJOB
OCYILIECTBIISIEMBIX Olepaluii/mpenocrapisiembix bankom ycnyr. Cenenusi 00 onepanroHHOM
nHe banka noBoasTcs o0 cBeneHust KimeHta mocpeacTBOM pa3MelieHusi COOTBETCTBYIOLIEH
uH(popMalud BO BXOJHBIX 30HAX mojapasneneHuil banka, mHTepHer-caiite banka w/unu B
cuctemax J1bO;

IINH-kox (PIN-xox) — mepcoHalbHBIA HACHTH(GHKAIMOHHBIA KOJX JCpXKaTeis KapThl,
CaHKIIMOHHUPYIOIIUN MTPOBECHIE TPAH3aKIIMU 10 KapTe U UCTIOTIB3yEeMbIi 1715 UAeHTU(DUKAIINN
ee JiepKarens;

Inareabmmk — pu3znyYecKoe UM IOPUANYECKOE JIMIIO, ocylecTBisAtonee [narexu 3a ToBapbl
W/WIY YCIYTH, pabOThI MyTeM HCHOIb30BaHUS JEHEKHBIX CPEJICTB, IIEKTPOHHOTO KOIIEIbKa,
0aHKOBCKOTO MM KapTOYHOTO CUETA.

IlnaTe:xxHass cucTeMa — COBOKYIMHOCTb HOpPM, CTaHAApTOB, TMPABUJ, YUPEKICHHI,
JOKYMEHTAallud M TMPOTPAMMHO-TEXHUYECKUX CPEIACTB JUIsl OpraHu3aluid pacyeTroB C
HCIIOJIb30BAHUEM IIATEXKHBIX KapT. [narexHbie cucTeMbl OIpa3AestoTCs Ha HAMOHAIbHYIO
(Onkapr) u mexxayHapoaasie (VISA, MasterCard, MUP u npyrue);

IIponeccHHIoBbIN NEHTP — IOPUINIECKOE JULO, OCYLIECTBIISIONIEE TPOLIECCUHT .



4.45.

4.46.

4.47.

4.48.

4.49.

4.50.

4.51.

4.52.

4.53.

4.54.

4.55.

Hoayuartenb — QuznyecKoe JMIO/MHANBHUIYAIBHBI TPEANPUHIMATENb, OCYIIECTBISIONICE
IIpUEM JIEHEKHBIX CPEJICTB HA OCHOBAHUH IIJIATEXka, OCYLIECTBICHHOro [ lmarenpumkom.

POS-tepmuna (Point of sale) - repmunan 1yt npuema oruiatsl 3a ToBapsl 1 yeiyru B TCII ¢
WCIOJIH30BAHMEM KapThl M IPYTUX HHCTPYMEHTOB AUCTAHIMOHHOTO O0CTYKHBAHHUS.
PUSH-yBenomaennss/SMS-yBe1oMJIeHHST — 9TO YBEIOMJICHHS, COOOIMIAIONINE O JBIKCHUU
CPEeACTB IO CYETy, KapTe, KOjAax IUIaTekeil U Apyrod uHpopMammu, B TOM YHCIE 10 CUETY,
Kapre, Kapr-cuery KimeHTa, paziauvaroniecss KaHajioM JocTaBku: SMS-cooOiieHue wuin
BCIUTBIBAIOIIEE HA SKPaHE MOOMILHOTO Tesie()OHa YBEAOMIICHHE;
Peectp onepaumii — circox npoBeeHHBIX KimeHTOM onepariuii/TpaH3akIiii o cueTy, KapTe,
n/umn B cucremax J[bO/MobOuipHOM miprtoskenuu. B Peectpe onepanuii cyMMa coOBEpIICHHOM
KapTOUYHO onepanuu (MOKyIKa, CHATHE HaJIUYHbIX, BO3BPAT JEHEKHBIX CPE/ICTB) YKa3bIBaeTCA
B BaJIIOTE CUETA, KapT-CUETA;
PacueTrHblii (TeKylMii) CYET - 3TO CYET, MPETHA3HAYCHHBIN JIJIs1 XPAaHEHHUS ICHE)KHBIX CPEJICTB
U OCYIIECTBJIEHUSI TEKYIIMX pacueToB, BKIIOYAs MPOBEIEHUE PACUETOB C HMCMOJIb30BAaHHEM
0AHKOBCKUX IUJIATEKHBIX KapT W HHBIX HMHCTPYMEHTOB JMCTaHIIMOHHOTO OOCIY>KWBAaHUS,
npou3BoauMBIX KiMeHTamMu (NMOCTYIUIEHHS, BBIIUIATHI, B3aMMHBIE pacueTbl C JIPYTUMH
(Gbu3NYeCKUMU WIH IOPUIMYECKUMU JIMLAMHU, NMEPEeBOJbI B JIpyrue (hHHAHCOBO-KPEAUTHBIE
OpraHu3aI|m) 1Mo Hacrosmemy JloroBopy;
PexkBU3UTBHI IUIATEKHOH KapTbhl — COBOKYIIHOCTh 3HAaKOB M IM(p, PACIONIOKEHHbIX Ha
JUIEBOM, 000POTHON CTOPOHE MJIATEKHOM KapThl, @ TAK)KE 3alMMCAHHBIX HA MAarHUTHOM MoJIoce
Y YUTIe TUTATe)KHOW KapTHI;
PexyppeHTHBIH IJIATEXK — PETYJIAPHBIE U NTEPUOINYECKHE CITUCAHUS ONIPEAEIIEHHOM CYyMMBI C
0aHKOBCKOM KapThl, cyeTa 0e3 MOATBEPKICHUS ee BIaelblia,
Cetb nepudepniinbix ycrpoiicts banka - TepMuHaimbel, 6aHKOMAThI, aBTOMAaTH3UPOBAHHBIC
TEPMHHANIBI  CAaMOOOCTYXUBaHHUs, WHbIE YCTPOMCTBA, COCTABJSIOUIME TEXHUYECKYIO
UHGPacTpyKTypy MO MpHeMy U OOCTyXUBaHWIO OaHKOBCKHMX IUIATEKHBIX KapT U JPYrux
MHCTPYMEHTOB JUCTAHIIMOHHOTO 00CTYKUBAHUS;
CucreMa yaajieHHOTr0 QMCTAHIMOHHOTO oOcay:kuBanus (cucrema JAbO) — coBoKynmHOCTH
CPEICTB TeJIEKOMMYHHKAIHM, HU(PPOBBIX U UHPOPMAIUOHHBIX TEXHOJIOTHM, MPOrpPaMMHOTO
obecrieueHns 1 00OpyIOBaHMs, 00ECHEUNBAIONIINX CBiI3b MexAy KinueHtom u bankom s
MIPEeIOCTABJICHU OAHKOBCKUX, IUIATEXKHBIX, AJIEKTPOHHBIX (IMUGPOBBIX) U HHBIX YCIYT
yJ1aJ€HHbIM/ TUCTAHIIMOHHBIM ~ CIIOCOOOM C  HUCMOJb30BaHWEM OaHKOMAaTOB, IUIATEKHBIX
TEPMHUHAJIOB, TEPMUHAJIOB, HUHTEpHET-OAHKUHTA, 3JIEKTPOHHOTO KOIIEIbKa, MOOHIBHOTO
OaHKMHIa, MOOWJIBHOTO HPUJIOKEHUS, YCTPOICTB CaMOOOCTY)KMBaHUSI M HHBIX CIOCOOOB
yJlaJeHHOT0/ INCTAaHIIMOHHOTO 0OCITyKUBaHUS.
CpeacrBa Jocryma, cpeacrBa ayreHTHQUKAUMU/MACHTHUKAUMU, aBTOPU3ALUM —
HAOOP/KOMOMHAIIMS pa3IMYHBIX IApPaMETPOB, CPEICTB/CIIOCO00B, W/HIH HIACHTH(UKATOP,
CEKpeTHas IMOCJeI0BAaTeIbHOCTh CHUMBOJIOB, MpPEIHA3HAYECHHBIX [UIS UIACHTHU(PHUKAUU U
ayreHTuuKanuu/apTopu3aun  Kivenra uyepe3 cUCTeMy yAalE€HHOTO JUCTAHIIMOHHOTO
o0cIyKUBaHUS (cuctemy JB0O). CpenctBamu JI0CTYyIa, cpeACcTBaMHU
ayreHTU(UKAUMN/UIeHTUPUKAIIMH, aBTOPU3aMU MOryT ObiTh: ID Kkoj monb3oBarens,
JIOTHH, IOCTOSIHHBIN MapoJib, 0JHOPA30BbIE MMAPOJIU, BPEMEHHBIH M1ap0Jib, TUH-KOM, KOJbI, B TOM
quciae KOJA TOATBEP)KICHHUS, KOJ aKTHBAllUM, KOJ JIOCTyNa, CpeICTBa OMOMETPHUYECKON
uneHtuukanuy (otnedatok manbia, Face ID u T.m.), HOMep KapThl, MEPCOHATBHBI
UICHTU(PUKAIIMOHHBIN HOMeEp, KoJIoBoe cioBo, Enunas cucrema wuneHtudukanuu (ECH),
AIIEKTPOHHAS MOAMUCH (B TOM YHCJE MPOCTasi ANEKTPOHHAS MOJIMUCH, O0IavyHasi JIeKTPOHHAs
MOAMMKCH) U MHBIE SKBUBAJICHTHBIE CPEACTBA/MACHTU(UKATOPHI 3aIIUTHI, TOCTYIIA;
Cpok JelicTBUSI MJIATEXKHOI KapThl — MEPHOJ, B TEYCHHE KOTOPOTO KapTa MOKET OBITh
WCIOJIb30BaHa JIJIsl COBEPIICHUS OTIepallnii B TyHKTax o0cnyxuBaHus. [lepeBhITycK M1aTexHOMI
KapThl C UCTEKIIIUM CPOKOM JEWCTBUS, MPOU3BOAUTCS ITPpH JINYHOM oOpaiieHnu Knrenra B bank
MyTeM MOJa4yM 3asBJICHH W/WIU YAAJE€HHO IyTeM HAIPaBJICHUS 3asBIIEHUS B 3JIEKTPOHHOM
opme;
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4.56.

4.57.

4.58.

4.59.

4.60.

4.61.

4.62.

4.63.

Cpounblii BKJIaJ (1eno3uT) — OaHKOBCKUI BKJIAJ, BHECEHHBIM Ha OIIPEJENIEHHbIN IEepuoj
BpEMEHH, MPUHOCAIIUE 10XOJ [0 HAYUCIEHHBIM IPOLIEHTAaM. DTOT CUET UCIOJB3yeTCs s
XpaHEHUs] U HAKOIUICHMsI JIEHEXKHbIX CPEACTB M HE MpEeJHA3HAYEH JUISl PACUETOB C TPETHUMHU
JAULAMMU;

Tapu@rnl — cucrema NPOLICHTHBIX U KOMUCCHOHHBIX CTaBOK, BO3HAIPAKICHUN, KypCOB, U UHBIX
IJlaTeKel, ycTaHaBIMBaIOIasi pa3Mephl IUIAThI 32 PA3JIMYHBIE BUJIbI OAHKOBCKUX MTPOJIYKTOB U
yeayr, npenocrasisieMplx Knmnenram. Tapugsl Morytr u3MeHsTbcss baHkoM B 0JJHOCTOPOHHEM
MOPSIJIKE, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOIATeIbLCTBOM Kbiprei3ckoi PecryOnmuku w/vnm
COOTBETCTBYIOLUM JIOTOBOPOM;

TexHuyeckuili oBepapapT — cymma JECHEXKHBIX CPEICTB, M3pPAcX0/I0BaHHAs CBEPX OCTaTKa
JICHEXKHBIX CPEJCTB HA CYETE, B TOM YHCJIE IUIATEKHON KapThl W/WIH CBEPX YCTaHOBJIEHHOTO
JUMUTa, KOTOpas MOJJEXKHUT mnorameHuto KinueHToMm, a Takxke 3anoipkeHHocTh KimeHra,
BO3HHMKIIIAs nnepe bankom 1o nHbIM ocHOBaHUsAM. Ha cymmy TexHHueckoro oBepapadTa MOKET
HAYUCIATBCS TPOILEHT, ecnu mpenycmorpeHo Tapudamu banka. Texnuueckuit oBepapadt
MOXXET 00pa30BaThCsl B PE3y/bTaTe€ PYYHOTO MPOBEACHUS TPAH3AKIMHU/IO3IHEr0 CHHCAHUS
Tpan3akuuu (co croponsl TCII, mmarexHoON cucTeMOil), KypcOBOM pa3HUIIbI IPU MPOBEIEHUU
orepanuy KOHBEPTAIMH, a TAK)Ke MPU CIIMCAaHUU BO3HArpakJIeHU, 3a10keHHocTr Kienrta u
uHBIX TUlaTexel bankom cormacHo Tapudam banka, mnnatexxHoil cucremsl, odepr,
JIOTOBOPOB/COTJIALICHUH, W/WIH B UHBIX CIIydasx;

YerpoiicTBa camoo0cay:xuBanusi banka — 6aHKoMaT, TIIATEXKHBINA TEPMUHAI — AIEKTPOHHBIN
MIPOrpaMMHO-TEXHUYECKUI KOMILJIEKC, B Cllyyae TEXHUUECKOW peanu3alni, npeaHa3HaueHHbII
JUid coBeplieHust Oe3 ydwacTtus paboTHHka banka ormepaunuii BblJauu/TipueMa HaJIWYHBIX
JEHEKHBIX CPEJICTB, B TOM YHUCJE C UCIOIb30BAHUEM ILUIATEKHBIX KAPT, U MHBIX NHCTPYMEHTOB
JTUCTAHIIMOHHOTO 00CTYKUBAHU;

Ynanennas uaeHTHpuKaAnmMsA — uaeHTUGUKAINS U Bepuukaus GU3nIecKuX JINIL - TpakIaH
Keipreickoit PecmyOnuku, Brmtouass rpaxkmaan Keipreizckoit PecnmyOnuky, 3aHUMArOIIUXCS
MPEANPUHUMATENBCKON NEATENbHOCTHI0 B KQU€CTBE WHJIMBUIyAJIBHOIO MPEANPUHAMATENS, C
UCIOJb30BaHUEM JaHHbIX KilmeHTa, MOJSydeHHBIX B UIEKTPOHHOH Qopme 0e3 JHUYHOTO
npucyrerBus (PUO, anpec perucrpaluy, IpoKUBaHUs, NEPCOHAIbHBIE JAHHBIE, TOKYMEHT,
YAOCTOBEPSAIOLUINI JMYHOCTb, HOMEpP MOOMIBHOrO TeledoHa, 3JIEKTpOHHAas modra, (oTo,
UACHTU(GUKAIIMOHHBIN HAJIOTOBBIM HOMEp U T.I1.);

OkBaiiep - 0aHK, MOJYYUBIINK pa3pelICHUE HAa OCYIIECTBICHHE SKBAMpPHHTA, BIaACNCI] CCTH
nepudepuiHbpIX yCTPONCTB, 00eCIeYnBAOINI BO3MOKHOCTb MPOBEJCHUS aBTOPU3ALUM WU
TpaH3aKUMH 4Yepe3 cBOM mepudepuiiHble YCTpOWCTBa B COOTBETCTBUU C TEXHOJOTHEH U
HOPMAaTUBHBIMM aKTaMH COOTBETCTBYIOUIMX IUIATEKHBIX CHCTEM M 3aKOHOAATEIbCTBOM
Keipreizckoit Peciyonuku.

DJIEKTPOHHBI JIOKYMEHT — JOKyMEHTHpOBaHHas HH(OpManus, NpeAcTaBlICHHAs B
JJIEKTPOHHOH (opMe, TO €CTb B BHUAE, IPUTOJHOM JJsI BOCIPHUATUS YEJIOBEKOM C
HCIIOJIb30BAHUEM DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, a TaKkKe JUId Iepefadd o
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIM CETAM WM 00paboTKM B HHGOPMAIMOHHBIX
CUCTEMAX;

DJIEKTPOHHAs] MOANMCh — HH(pOpMaIMs B 3IEKTPOHHON (Qopme, KOoTopas MPUCOEANHEHAa K
Jpyroil HHPOpPMALIMU B AIEKTPOHHON (opMe M (WiIM) JIOTHYECKU CBs3aHa C HEll W KoTopas
UCTONb3yeTCcs Ul ONpeAeleHHus JHIa, OT MMEHHM KOTOpOro MOANUCaHa WH(OpMauus.
DJNEeKTpOHHAs MOJINUCh PUMEHSETCS A1 IPUHATHS IOPUIMYECKH 3HAUUMBIX PELeHUH, U/1iu
JUIL COBEpLICHMS, IOANUCAHUS/3aKIIIOUEHNS OPUANYECKH 3HAYMMBIX JEHCTBHI/Oneparuii,
JIOTOBOPOB/C/IENIOK (B TOM YHUCIIE sl BeIpaxkeHus: KIMEeHTOM CBOEro coriacusi, 03HaKOMJICHHS,
MOATBEPXKICHNUS, 3aKJIIOYECHUS/TIPUCOCTUHEHN, MO CAHUs/aKLIENTa Knuentom
AJIEKTPOHHOTO JOKYMEHTa (MH(pOpMAalMK B 3JIEKTPOHHOU (hopMme), BKIIOYAsl 3JIEKTPOHHBIE
IUTaTeXXHbIE MOpydeHus/pacropskernst). IIpu 3ToM 3eKTpOHHBIN AOKYMEHT (MHpopMauus B
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4.64.

4.65.

4.66.

5.1

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

ANIEKTPOHHOM (hopMe), MOANIMCAHHBIH 3JIEKTPOHHOM noAnuchio KiinenTa cunuraercs/npusHaercs
paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTENE, IOJANHCAHHOMY COOCTBEHHOPYYHOU
noanuchio. OAHOM SJIEKTPOHHON MNOJMUCHIO/TPOCTON 3IEKTPOHHON MHOIIKMCHIO CUUTACTCA
noanucanne  KnweHrom — Takke ~— makera  (BceX) — QJIGKTPOHHBIX  JOKYMEHTOB,
NEPEYMCIICHHBIX/yKa3aHHbIX B 3JIEKTPOHHOM JOKyMEHTE (B MH(OpMAIMU B 3JIEKTPOHHOU
dbopme).

IIpocrast 3j1eKTpPOHHAs MNOANMChL — KOJ TIOATBEPKIACHHWE, MApOJib, KOJ W/WIM WHBIC
UACHTU(DUKATOPBI, CPEICTBA ayTeHTH(PUKAINN/UACHTU(DUKAIINH, B TOM YHCIIC HalpaBisieMble
Ha MOOWIbHBIH HOMep KimenTa/ampec »IEeKTpOHHOM NOYTHI, KOTOPBIA (bI€) BBOJIUTCA
(3amostHsIeTCS/TIPEIOCTABISACTCS M/WIK UCIONIb3yeTest) KiimeHToM B MOOMIIBHOE TPHIIOKEHUE
(w/munmu B WHOM WMHGOPMAIIMOHHOHN cHCTeMe/yCTpOiCTBe/cepBHCe) Ui €ro ayTeHTU(UKAIIH,
UIACHTU(QUKAIIMY, aBTOpPU3allMM, NpU3HAeTCd B KadecTBE aHajora COOCTBEHHOPYYHOU
MOANUCH/3eKTpOHHOM noanucu Kiuenra.

QR-koa - nBYXMEpHBIH CHMBOJ INTPHUX-KOJA IS TepeAadyd JaHHBIX, (OPMHPYIOMIHNACS B
COOTBETCTBUU C YTBepXkACHHbIMU B KbIproi3ckoii Pecniybnnke crangapramu.

TepMuHBI U onpeeseHUs, HE IPETYCMOTPEHHBIE B HACTOSIIEM Pa3/ieie U HCIOIb3yEMbIE B
HacTosieM JloroBope, MPUMEHSAIOTCS B TOM 3HAUY€HUWU, B KAKOM OHU HCHOJB3YIOTCS H
MOHUMAIOTCSI B COOTBETCTBUM C HX OOIIECIPUHATHIM 3HAYEHHEM B 3aKOHOJATEIbCTBE
Koipreizckoit Peciybnuky, B 6aHKOBCKO MpakTUKE.

5.MPABA N OBAAI3AHHOCTHU CTOPOH
Knuent Bnpase:
M0JIb30BaThCsl OAHKOBCKUM CYETOM, OaHKOBCKMMHM YCIyramH, OaHKOBCKMMHU IPOAYKTaMH,
IJIaTEeKHOM KapTOii, COBEpIaTh ONEpalluy/TpaH3aKIUK, [1aTeKH, pacueThl U UHbIE CICNIKH, a
TaKXKe IMOJIYYUTh JOCTYI K TOCYIapCTBEHHBIM U MYHULUIAILHBIM yCIyraM, B MOPSAKE U Ha
YCIIOBUSIX, MIPEeyCMOTPEHHBIX HACTOSIIIUM JloroBopom 0aHKOBCKHUX YCIyT,
3aKkoHOAaTenbCcTBOM Koipreizckoit Pecmyonuku, Tapudavu banka, mpaBmwiamu (yCIOBHSIMH)
HAIlMOHAJIBHBIX W/UIIM MEXIyHAPOIHBIX IUIATEKHBIX CUCTEM;
[OJIydUTh CyMMYy OaHKOBCKOIO BKJaJa (IENO3UTa), C JONOJHUTEIbHBIMU B3HOCAMH,
BHECEHHbIX KilmeHTOM Ha OaHKOBCKHM CYET B COOTBETCTBUH C YCIOBHMSMM HACTOSIIETO
JloroBopa, a Takke BO3HAarpaxjaeHue (B ciydae ero HayMcJIeHMs) IO IPOLEHTHOW CTaBKe,
COIVIACHO  YCJIOBUAM  Hactosmiero  JloroBopa  OaHKOBCKMX — yclyr, IapameTpoB,
0COOBIX/CrIeIMaIbHBIX YCIOBUN COOTBETCTBYIOIIErO AEMO3UTHOTO NpoaykTa, Tapudos banka;
JIOCPOYHO 3aKpbITh OAHKOBCKUH cUeT, BKJIA[ (IEMO3UT), IIPU STOM BBIILIATA OCTATKA JIEHEKHBIX
CPeACTB IO CYETy, BKJIaAa (IEMo3uTa), U BO3HATPaKICHUs IMPOU3BOIATCA IO CTAaBKE JI0
BOCTpEOOBaHMsI Ha MOMEHT 3aKpbITHUs CUETa, €CJIM MHOE HE IMPelyCMOTPEHO HapaMeTpamH,
U/UIK 0cOOBIMU/CIIEIIUATIbHBIMU YCIOBHSIMHM COOTBETCTBYIOIIEIO OAaHKOBCKOTO CYETa, BKJIaJa
(nemo3uta), Tapudos banka;
3aBellaThb, JOBEPSTH 10 HOTAPUAIBHO 3aBEPEHHON TOBEPEHHOCTH PACIOPSHKEHUE ICHEKHBIMU
CpeAcTBaMH IO CYETy, KapT-cueTy, CyMMOH BKJIaja (JIeMo3uTa) U HAYUCICHHBIM
BO3ZHArpaXJeHUAM TpPETbUM JIMIAM, B COOTBETCTBUM C HOPMamMH JEHCTBYIOLIETrO
3akoHoaTenbcTBa Koipreizckoit PecriyOnnku;
TpeboBaTh MpeocTaBiIeHUs] baHKOM KON TOKYMEHTOB, OATBEPKIAIOIIHUX 000CHOBAHHOCTh
MIPOU3BEJICHHBIX ONepaluii/TpaH3akluuii, B TOM YHCIe MHUIMUPOBAHHBIX 4Yepe3 MOOMIIbHOE
npuioxenue banka,
3ampammBaTh U IOJIy4aTh BBINHUCKY 10 CBOEMY CUETY, KapT-CUETY, a TAKXKe IO OIEpalusiM,
coBepIIeHHBbIM TocpencTBoM cucreM JIBO nnuHo B monpasneneHusix banka, nu6o uyepes
cucremsl JIbO banka Ha ycnoBusx, omnpeznensieMblx baHKOM B COOTBETCTBUM C HACTOSIIUM
Horosopom u Tapudamu banka,
1o aknenrta (moamucaHus) Hactosmed Ilybmuunoit odeprbl Ha 3akmioueHue J[lorosopa
0aHKOBCKUX YCIYI, CaMOCTOSITEIbHO O3HAaKOMHUTBCS CO BCEMM YCIOBHUSMHU HACTOSIIETO
JloroBopa GaHKOBCKMX yciyr, Tapudamu, HeoOxoaumoil nHpopmanueit U akramu banka Ha
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5.1.8.

5.1.9.

odunranbHOM UHTEpHET-caiiTe banka n/unu B MOOMIIEHOM IIPUIIOKEHUH, @ TAKXKE MIPH JTMYHOM
nocenieHnu opuca banka unm ynaneHHbIM/ IUCTaHIIMOHHBIM CIIOCOOOM (2JIEKTPOHHAs T0YTa,
WhatsApp, # T.A.) NOJYy4WTh OT COTpPyAHHMKa baHKa KOHCYJIbTALHMIO, HCYEPIBIBAIOIIYIO
MHOOpPMALMIO M Pa3bsCHEHHA 00 OOImUX YCIOBHUSAX MPENOCTABICHUS OaHKOBCKHX
yciayr/onepanuni, o mpaBax U 00A3aHHOCTAX, O PUCKAX, MOCIEICTBUSAX U OTBETCTBEHHOCTH I10
HEMY, O HESCHBIX BOIPOCAX, YCIOBHUSX OaHKOBCKOTO oOCHykmBaHus Kiuenra, a Taxke
BBIOpaTh SI3BIK 3aKIIOUEHUs (MOJANMCaHUs) HacTosiero JloroBopa OaHKOBCKHX YCIIYT:
rOCYJapCTBEHHBIN (KBIPTBI3CKUN) SI36IK JTHO0 O(QHUIMAIBHBIN (PyCCKUN) SI3BIK;

CaMOCTOSITEJIBHO PACIIOPSDKATHCS JIEHE)KHBIMHM CpEACTBAMU IO OAaHKOBCKOMY CYETY, KapT-
CUETY, OCYIIECTBIISATH ONEPALMN/TPAH3aKIMH, B TOM YHCIE 0 TUIATEKHOW KapTe B Mpesenax,
YCTaHOBJICHHBIX BaHKOM OrpaHMYeHMi M CYTOYHBIX JIUIMUTOB B MOOMJIBHOM IpPHJIOKEHUU B
peKHUME OHJIANH;

oOpaiatbcs B baHk ¢ 3asBiieHneM Ha BBITYCK/TIEPEBBINYCK, OJIOKHpOBaHNE/pa30I0KUPOBaHUE,
otkmoueHne CMC onogerieHue (B cydae OTKIIOYEHHS YCIYI'HM KOMUCCHS HE BO3BpAILAeTCs),
aHHYJIMPOBAaHUE IUIATE)KHON KapThl B COOTBETCTBUHU C YCJIOBHSMHU Hactosiuero Jlorosopa,
BHYTpEHHUMHU aKkTamu baHka, npaBuiamu (yCIOBUSMHU) TUIATEKHBIX CUCTEM;

5.1.10. pacToprHYTh/TIpeKpaTUTh HAcTOSIIMA JIOTOBOp OAHKOBCKUX YyCIYyr (IMOJTHOCTBIO WM B

OTHOIIIEHUH OT/ICNIFHBIX €r0 YacTeil/yCIOBHIA), 3aKPBITh CUET, WIIK OTKA3aThCs OT OAHKOBCKHX,
IJIATEKHBIX U UHBIX YCIYT MyTeM MoJauu B baHK COOTBETCTBYIOIIETO 3asBJICHUS B OyMa)KHOM
WM B JIEKTPOHHOU (hopMe, W/UIU COBEPIIUTh UHbIE HEOOXOAUMBIE JEMUCTBHS B COOTBETCTBUU
C YCIOBMSM HacTosmero JloroBopa OGaHKOBCKHUX YCIYT, BO3MOYKHOCTSIMHU OIILIMI/CEPBUCOB
MOOMJIBHOTO MPUIIOKEHUsI W/ Ui UHbIX cuctem JbO;

5.1.11. ocyiecTBAATH MHBIE IPaBa, IPEIYCMOTPEHHBIE HACTOSAIMM J[0roBOpOoM OaHKOBCKHX YCIIYT,

5.2.

5.2.1.

5.2.2.

5.2.3.

3akoHomarenscTBOM  KbIpreickoit — PecnyOnuku,  HOPMAaTHBHO-TIPABOBBIMH  aKTaMU
Hanmonansnoro 6anka Keipreizckoit PecnyOnnky, HalMOHAIbHBIMU W/WIH MEKTyHAPOIHBIMU
MJIaTeKHBIMU CHCTEMaMH, a Tak)Ke JIOTOBOPAMU/COTTIAIIEHUSIMH, 3aK/II04eHHBIX ¢ KimenTom
KaK J10, TaK ¥ MOCJIE 3aKJII0UeHus HacTosmiero JJoropopa 6aHKOBCKUX yCIYT.

KiuenT 00s13yercs:

70 3aKiioveHus (NmOoJAmucaHusi, akuenTta) Hactosiero JloroBopa OaHKOBCKHX —YCIYT,
CaMOCTOSITEJIBHO O3HAKOMUTBCS C KakIbIM NyHKTOM  [lyOGnuuHON oQepThl, HACTOSAIIETO
JloroBopa GaHKOBCKHUX YCIIYT, ¢ cojepkaHnueM corjacusi Knuenra (cyObekTa nepcoHaIbHBIX
JTaHHBIX) Ha cOOp, 00paboOTKy, Tmepenady NepCOHAIbHBIX AaHHBIX Kimenra, Tapudamu,
MOJIUTUKON KOH(UACHUUATBHOCTH, TMpaBUJIaMH [OJb30BaHUS OaHKOBCKMMH KapTamu,
nHpopMmanuei s nonb3oBareis JJbO u nHBIMU akTaMu/moKymMeHTaMu/MaTepuaiamu banka,
pasMeIeHHbIX Ha OHIIHaIbHOM HHTEpHET-caiite banka: https://www.ab.kg, B cucremax IO
banka/ MOOWIILHOM TPHUIIOKECHUH;

perynspHo (MEpUOIMYECKH) O3HAKAMIIMBATHCSA, MPOBEPSATh U OTCICKHUBATH HAJIUYHE
aKTyalpHON MHGOpMaIU 00 U3MEHEHUX, 0OHOBIEHUIX, BHOCUMBbIMU bankom B [TyGnnunyro
odpepry, Hactosmuid  [loroBop  OankoBckux  ycayr, Tapudsr  banka,  uHBIC
aKThl/IOKYMEHTBI/MaTepHalbl banka, pa3Meni€éHHbIX Ha o(ulnaIbHOM UHTEpHET-caiite banka
https://www.ab.kg, wuH(bOpMaIHOHHBIX CTEeHIAaX, Ha OQHUIHMAILHBIX CTpaHUIAX baHka B
conManbeHbIX ceTsax u/unu B cuctemax J[bO banka. [Ipu atom, bank He HECET OTBETCTBEHHOCTH
nepen KimueHToM U TpeThbUMH JTUIIaMU 32 TIOCIEACTBYS HEBBINOJHEHUs/Hapylienus Kinenrom
00S3aHHOCTH CaMOCTOSTEIBHOTO/PETYIIPHOTO O3HAKOMJICHHSI U OTCJIEKUBAHUS H3MEHEHHM
Hactosiero JloroBopa, TapudoB 1 UHBIX aKTOB/IOKyMEHTOB/MaTepuaioB baHka;
MPeIOCTaBUTh baHKy MONHYI, IOCTOBEPHYIO, aKTyaldbHYH0 HH(POPMAIUI0 U JTOKYMEHTHI
HEOOX0oqUMble TS UACHTU(DUKANUK W BepuduKanuy (B TOM YHCIIEe B yIaJCHHOM pPEXUME),
OTKpBITHS, BeleHHs (oOciykuBaHMs) OAHKOBCKOTO CHeTa, BKIaja (Jermo3uTa), BBIMYyCKa
MJIATeKHON KapThl, COBEPIIEHUs OAHKOBCKHUX OIEpallnid/TpaH3aKIni, MIaTeKel, pacueTos,
MpeI0CTaBIeHNs OaHKOBCKUX YCIYT B COOTBETCTBHH C TpeOOBaHMSIMHU Hactosiiero JloroBopa
OaHKOBCKMX YCIyT, HAallMOHAIBHBIX W/WIM MEXIYHApOIHBIX TUIATEXKHBIX CHCTEM,
3akoHoaTenbeTBa Koipreizckoit PecriyOnnku;
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5.2.4.

5.25.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

HE3aMeIIUTEIBHO YBEAOMIIATh baHK 00 M3MEHEHHMH MEPCOHAJBHBIX JAHHBIX, B TOM YHCIE
MecTa npoxkuBanus/perucrpannu, DO, u/nnm UHBIX CBEACHUH, 0003HAYEHHBIX B JIOKYMEHTE,
yIOCTOBEPSIONIEM JIMYHOCTh, a TakkKe 00 OOHOBJICHHM WM M3MEHEHHHM aHKETHBIX JAHHBIX H
(nnn) GeHeuUIMAPHBIX BIIAEIBIEB, HOMEpa Tele(OHOB (PUKCUPOBAHHOM CBSI3U M MOOMIIBHOM
CBsI3M, HOMepa (akca, 3JICKTPOHHOTO ajapeca e-Mail, IIaTeKHBIX PEKBU3UTOB WM HHOM
nHbopManKy, yKazaHHBIX KIIMEHTOM Ipu OTKPHITHHA OAHKOBCKOTO CU€Ta, BKJIAJa (IETo3uTa),
MIpHU  BBINIYCKE IUIATE)KHOM KapThl, JUIS TPEAOCTaBICHUS OAaHKOBCKMX W HWHBIX YCIYT, B
MUCHMEHHOM BHUJIC W/WIN B COTJIACOBAaHHOM ¢ BaHKOM 3J1€KTpOHHOM (opMe, ¢ MPHIOKECHHEM
HEOOXOAMMBIX TOATBEPKAAIOIINX JOKYMEHTOB;

npenocTaBuTh o TpeboBanuio banka B Teuenue 3(Tpex) pabounx nHeil nHboOpMaNIO W/HITH
JOKYMEHTBI, Kacarommecss jedrenbHocTH Kimenra, OeHedHIMapHOTO COOCTBEHHHUKA
(BmazenbIia), U/UiIu OCYIIECTBIISIEMBIX UM OAHKOBCKUX OTEpaIusax/caeNKax, IiaTexax, U HHbIe
JIAHHBIE/CBEJICHUST B COOTBETCTBHHM C TpeOoBaHMsSMHU Hactosmiero JloroBopa, IUIaTEXHBIX
CHCTeM, 3aKOHOAaTeNbeTBa KbIprei3ckoit PecrryOnuku, B TOM 4ucIie peryInpyroiero BOIpOCH!
MPOTUBOACHCTBUS Jeranu3anuu ("oTMbIBaHUIO") TOXOJIOB, MOJTYYEHHBIX IPECTYIHBIM ITyTEM;
OCYIIECTBIISITh TOTIOJHEHUE, CHSTHE, MEPEUYNCICHHEe, MEepEeBOJl NEHEKHBIX CPEICTB, BKIA/Ia
(memo3uTa) TUOO €ro 4acT, U MHOE YIPABJICHHE/PACTIOPSHKEHNE JCHEKHBIMUA CPEJICTBAMU 10
cdyeraM JUIsl pacyeToB MO KOMMEPYECKOW, MpPEANpPUHUMATENbCKOW WM WHOM MOJ00HOM
JESTETBHOCTH C TPETBUMU JIUIAMHU, B COOTBETCTBUHU C TpeOOBaHUAMH HacTtosiero Jlorosopa
OAaHKOBCKUX YCIYr, 3aKoHoJaTenbcTBOM KoIpreizckoit PecryOnuku, akramu/IOKyMeHTaMu
baHka, TIaTe)XKHBIX CUCTEM;

COONIO/IATh 3aKOHOMATEIBLCTBO O MPOTHBOJACHCTBUIO (DMHAHCHPOBAHHUIO TEPPOPUCTUIECCKOMH
JEeSITETbHOCTH U JIETaTH3aiy (OTMBIBAHHIO) IPECTYITHBIX JOXO0I0B;

HE MPOBOJAUTH ONEPALMH/TPaH3aKIUKY U MHBIE JEHCTBUS/CIENIKH, HECYIUE PEMyTalluOHHBIE,
(uHaHCOBBIE U MHBIE PUCKH, Bpel/yObITKH Uil banka, knnentoB baHka;

IpU HEOOXOIMMOCTH, IO 3ampocy baHka CBOEBpPEMEHHO MOATBEPKIATh OCTAaTOK AEHEXKHBIX
CpeACTB Ha GAHKOBCKOM CUETE [0 COCTOSHMIO Ha | sHBaps KaJIeHAApHOI'0 T0/a, JIM00 Ha UHOM
MIEPUO;

5.2.10. obecrieunTs Ha CBOEM OaHKOBCKOM CYETE HECHI)KAEMBIM MUHHUMAJbHBIA OCTATOK, a TaKKe

CYMMY JI€HEKHBIX CPEJICTB, JOCTATOYHBIX [T OTNIAThl 0AHKOBCKUX U UHBIX YCIIYT, IPOAYKTOB
banka u coBepiieHs] MHBIX ACWCTBUIT/ONepaluii IO CYETY COTJIACHO TPeOOBaHUSAM/YCIOBHUIM
Hactosiero Jloropopa OankoBckux yciyr, Tapudon banka,

5.2.11. pacropsKaTbCA ACHCKHBIMU CPEACTBAMU, HAXOJAIIMMHACA Ha 0AHKOBCKHX CycCTax, BKIaagax

(memo3uTax), NOJB30BaThCS OAHKOBCKUMU U UHBIMH YCIYT'aMH, IPOJAYKTAMH B COOTBETCTBUU
¢ HacTosmuM J[oroBopom, 3akoHO0AaTebcTBOM KbIpreizckoit PecryOmmku;

5.2.12. onnauuBarhk ycnyru banka corimacHo TapudoB banka, HEHCTBYIOIIMX Ha MOMEHT HUX

COBEpILICHUS, a TAKIKE CBOCBPEMEHHO BO3BPATHTh, BO3MECTUTH, MIOT'ACUTh, BHIIUIATUTh BaHKy
Mo0y10 3a10JDKeHHOCTh KitnenTa nepes; bankom, B TOM 4rciie JICHEKHbBIE CPECTBA, H3JIUIIHE
WK OIIMO0YHO 3aYMCIICHHBIC Ha OAHKOBCKHUII cueT/kapT-cyer KiueHnrta au00 BhIIUIAYECHHBIC
KnueHTy mnpu TOJYy4eHWH WM HAIMYHBIX JICHEXKHBIX CPEJICTB, CYMMY TEXHHUYECKOTO
oBepapadrTa, CyMMy MPUUMHEHHBIX YOBITKOB/yiiepOa banky, Heycroiiku (mtpadsl, neHn),
pacxonbl U uzziepkku banka (B Tom uucie Bo3HUKIINE y baHka B CBS3M C 3aMEHOM 3aMKa U
BCKPBITHIO cei(hoBOM SUEHKH, ¢ MPEeTEH3MOHHBIM/CYA€OHBIM B3bICKaHUEM, OJIOKHPOBAHUEM
W/WITH U3BATHEM TUIATEXKHOW KapThl (aHHYJIMPOBaHHWE, yTeps, Kpaka W T.I.)), ¥ B HMHBIX
CIIydasx;

5.2.13. B cimydae ommO0YHOTO 3a4MCIACHUS JICHEKHBIX CPEJCTB Ha 6aHKOBCKUI cueT KiueHrta (B Tom

qHclie JparMeTaiyia Ha OOe3THYCHHBIM METaJUTMYECKUN CYET), M3IHUIIHE WU OUIMOOYHON
BBIJJAYM HAJIMYHBIX [JEHEKHBIX CPEJICTB, YBEIOMUTh U BEpHYTh baHKy omub04YHO
3aYMCIICHHBIE/BBIIAHHBIC JIGHE)KHbIE W WHBIE CPEICTBA (AparMerayl) He MO3JHee Tpex
0aHKOBCKHUX JHEW ¢ MOMEHTA IOJIyUYeHUs BBIMKUCKH IO cYeTy, oOHapykeHus KinreHToM mim
TpeboBanus banka. B cmydae HenmoctarouHocTH /uist ciiicanusi bankoMm Ha 0aHKOBCKOM cueTe
HEOOXOIMMBIX CpPEACTB (aparmeTania), B TeueHUe 2 (IByX) OaHKOBCKHX THEH IMOIMOJHUTH
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0aHKOBCKMH CUeT Ha CyMMy, HEOOXOJMMOM I BO3BpaTa HEIOCTAIOLIET0 KOJIUYECTBA
JICHEKHBIX CPEJICTB (COOTBETCTBYIOLIETO JIparMeTaia);

5.2.14. camoCTOSITEIbHO Ha CBOW PUCK U 32 CBOW CYET HECTH IMOJIHYIO OTBETCTBEHHOCTH 3a ICHCTBUS

(Oe3melicTBUS), OMeEpalMu/CACIKMA, IUIATeXKHW/pacdyeTsl MO  HacTtosmemy JloroBopy,
coBepiraembie KimeHTOM WM 3a Hero (OT ero MMEHH) MHBIM JIMIOM, 32 HEHUCIIOJIHECHHUE WIIH
HCHaJJIOKAIllee  KMCIOJHEHHE YCJIOBUH  HacTosmero JloroBopa, 3aKOHOJATENILCTBA
Keipreizckoit Pecryonuku;

5.2.15. camocTosITeTHHO W 32 CBOW cYeT O0O0eCHeuyuTh TEXHHUYECKHE, TMPOrpaMMHBIE |

KOMMYHHUKAIIHOHHBIE PECYPChI, HEOOXOAUMBIE ISl IOCTYIIA K ceTH HTEepHET U MO AKITIOYeHHMSI
K cucreMe MoOHIBHOTO TPUIIOKEHUS

5.2.16. caMOCTOSTENBHO OCYIIECTBISATh HAMISKANIMKA KOHTPOJIb HaJ MPOBOJMMBIMH OIEPALUSIMH

(ciucanue, BO3BpaT, IMEpPEBOJ, MOralleHUe, OIulaTa IUIATeXKa, IONOJHEHWEe MU T.A.), 3a
OCTaTKaMM CpPEJICTB Ha CYeTax, a TaKXe I0CJe OTIPaBKU PACIOPSLKEHUM/OpYyYeHU Mo
cucreme /IbO mnpoBepsaTh (akT ux mnoiydyeHus MU ucnojHeHuss bankom. B ciyuae He
MOATBEPXKAEHUS (aKTa HUX MOTy4eHUs W/ ucnojHeHus KimeHT Moxker oOpaTtutbes ¢
3anpocoM B baHK Ju1sl BBIICHEHUS IPUYMH HETIOJIy4YEHUs/HEUCTIOTHEHUS;

5.2.17. cBOEBpEeMEHHO, HaJUICXKAIEe HWCIOJHATh, COONIOaTh WHBIC TPEeOOBAHHMS/YCIIOBUS W/WAIU

5.3.

5.3.1.

5.3.2.

0053aHHOCTH, ITPEyCMOTPEHHbIE HACTOAIUM JloroBOpOM OAaHKOBCKHX YCIIYT, I€HCTBYIOIIUM
3aKkoHOJaTenbCcTBOM KbIprei3ckoit PecrnyOnukuy, IUlaTeXHBIMH CHCTEMaMH, ITyOIWYHOM
odepToil MO0 OTAEIBHBIMH I0TOBOPAaMH, COTTIALICHUSIMH, 3aKITFOUEHHBIMH MeX 1y baHkoM u
KnuentoM, a Takke B COOTBETCTBMM C MyOJIMYHO pa3MeIIeHHbBIMU aKTaMU/OKYMEHTaMHu
banka.

baunk Bnpase:

B OJJHOCTOPOHHEM IOPSAJKE IIPUOCTAHOBUTH/OTKA3aTh B COBEPLIECHHM ONepaluu (CAEIKH) 10

0ankoBcKoMy cueTy (B ToMm uncie OMC, kapT-cuery), BKIaay (IEMO3HTy), IUIATEKHOMN KapTe,

3aKpbITh  OAHKOBCKMH  CYeT, KapT-cueT, OJNIOKMpOBaTh IUIATEKHYIO  KapTy JIuOO

PacTOPrHyTh/MPEeKPaTUTh HACTOALUI J[OTOBOP MOTHOCTHIO UM B OTHOIIEHUH OTAEIBHBIX €ro

qacTeil/ycioBul ¢ yseaomienneM KineHTa 3a 0JUH KaJleHAapHbIN MECALl 10 3aKpBITUS CUETa B

ClLydae, eClIn:

— CyMMa JIGHE)XHBIX CPE/ICTB, HaXOIAIIMUXCcs Ha OaHKOBCKOM cueTe KimeHra, okakeTcs Huxe
MUHUMAaJIBbHOTO pa3Mepa, IpeaycmorpeHHoro Tapudamu banka, mapamerpamu wu/mnu
0COOBIMM/CIIEIIMATIBHBIMU YCIOBUSMU JAHHOTO MPOAYKTa/yciiyru baHka;

— Ha OankoBckoM cyere KimeHTa B TedeHue ycTaHoBJIeHHOro bankom cpoka (6 mecsleB u
0oJiee) OTCYTCTBYIOT JAE€HEXHbIE CPEJICTBA JINOO MO CUYETY HE IPOU3BOAMINCH ONEPALUH 110
pacnopsbxenuro Knnenra;

— Kimenrom HapymiaroTcsi, HE UCHOJHSIOTCS W/WIM HEHaJUIeXkKallle UCIOJHAIOTCS YCIOBUS
Hacrosero JloroBopa GaHKOBCKHUX YCIyr, TpeOOBaHMs 3aKOHOJATenbcTBa KbIpruI3ckoii
PecriyOmnuku.

B OJJHOCTOPOHHEM IOPSAJKE MPUOCTAHOBUTH/OTKA3aTh B COBEPLIECHHU ONeEpaluu (CACIKU) IO

6ankoBckoMy cuety, OMC, miarexHoON KapTe, 3aKpblTh OaHKOBCKHMM CUET, KapT-cyeT JInOo

PacTOPrHyTh/IPEKPAaTUTh HACTOALIMHA J[0rOBOpP (IOJHOCTHIO MIIM B OTHOIIEHUHU OT/IEIbHBIX €r0

JacTeil/ycioBHii), a TakkKe MPUOCTaHOBHUTH jgocTyn KimeHTa K ceioBoil sueiike u/wiu

OCYIIECTBIICHHE ONepaiuii no apenje ceidoBoil syeku TUOO0 B OJHOCTOPOHHEM MOPSIKE

MPEKPaTUTh C1ady B apeHly ceiioBOil siueiiky, B cirydae, eciu:

— Kimentom He mnpeacTaBie€Hbl COOTBETCTBYIOUIME JOKYMEHTHI, HEOOXOIUMBIE UIs
BBITNIOJIHEHUS TpeOoBaHU MaeHTH(UKanuu 1 Bepuduranun Knuenrta u 6eHeduimapHoro
BIIAZIEIIBIIA, A TAKXKE APYrUX Mep HaJylexalle npoBepku KimeHra, mposeneHus onepamnuin
IO CUETY;

— Kimenrom He mnpeAcTaBieHbl COOTBETCTBYIOUIUE JOKYMEHTHI, HEOOXOAUMBIE JUIA
MIPOBEACHUS ONEpaluil MO CYeTy, MOJITBEPKAAIOIINE IKOHOMUUYECKYIO 1IEIeCO000pa3HOCTh
COBEpUIAEMON OIepalli W JACWCTBUTEIBHOCTh OCYLIECTBIEHMsI KIilMEHTOM peabHOM
SKOHOMMYECKOU U MHOM JEATEIbHOCTH;
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5.4

5.5.

IIPEACTABIICHBI HEIOCTOBEPHBIE JJOKYMEHTBHI;

Ha OCHOBAHMM JOKYMEHTOB, YIIOJTHOMOYEHHBIX T'OCY1apCTBEHHBIX OPraHOB, a TAKXKE B MHBIX
cllydasix, IpeAyCMOTPEHHBIX HaCcTOAIMM [oroBOpoM OAHKOBCKUX YCIIYT, HAIIHOHAIEHBIMU
W/WIHA MEXKAYHAPOJHBIMHU IJIATeKHBIMM CHCTEMaMH, 3aKOHOAATeIbCTBOM KBIPrbI3CKOi
PecnyOnuku, B TOM 4Yuci€ O MPOTUBOACHCTBUM (DMHAHCUPOBAHHIO TEPPOPUCTHUYECKON
JESITEIbHOCTH U JIeTanu3aiuy (OTMbIBAHHUIO) IPECTYIHBIX JOXO0JI0B;

U B MHBIX CllydasdX, IPEAYCMOTPEHHBIX HACTOSIIMM JlOroBOpOM, 3aKOHOJATEIbCTBOM
Keipreizckoit PecryOinku, niaaTe:xHON CUCTEMO.

baHk BmpaBe B OJHOCTOPOHHEM IOPSJIKE NMPUOCTAHOBUTH/OTPAHUYNTH, MPEKPATUTH IOCTYII
Kmuenta B cucremy JIBO/MOOWMIBHOE TPWIOKEHHE, B TOM 4YHCIE K JIOOBIM CEpBHCAM,
00CTyKMBaHUE TUTATSKHON KapThl U MHBIX HMHCTPYMEHTOB JUCTAHIIMOHHOTO OOCTY)KUBaHUS, B
clIydasix:

3akpbITUs KileHToM BceX OaHKOBCKUX CUETOB;

BBINOJIHEHUS 3 (TpEX) MOApsA HEyJauHbIX MOMBITOK BBOJIA UJICHTU(PUKAMOHHBIX JAHHBIX
(ums momnwp3oBartens, JoruH, napoib, [IMH-konm, kox wiM HWHBIX CpeacTB/croco00B
ayTeHTU(UKauu/uaeHTUUKauK, aBTopu3anuu Knvenra;

MOJIO3PUTENBHON akTUBHOCTH KineHTa;

HeoraTel yeayr banka;

BO3HUKHOBEHHSI TEXHUUYECKUX HEUCITPAaBHOCTEHN Tipu padote ¢ cucremoit J1bO;

CMEHBI ITPOrPaMMHOTO 00ecTieueHHs U/WIK MPOBEACHHS MPOPHIaKTUYECKUX paboT;
BO3HUMKHOBEHHS CIIOPDHOW M HWHOM HESICHOM CHUTYalHH, CBA3aHHOM C WCIOJIHEHUEM
Hacrosero JloroBopa, ¢ onmepanusaMu/TpaH3aKkIusIMHU, TUTaTeKaMu 10 0aHKOBCKOMY CUETY,
0aHKOBCKOM IMJIaTEKHOM KapTe, U MHBIM IJIaTEKHBIM HHCTPYMEHTAM;

B JIpYTUX CcIlydasx, MNPEJYCMOTPEHHBIX HacTosmmuM JloroBopom OaHKOBCKHX YCIYT,
Tapudamu banka, 3akoHomaTenscTBOM Kbipreizckolt PecryOnuku, HAITMOHAIBHBIMA W/WITA
MEXAYHApOJAHBIMU  IJIATEKHBIMH  CUCTEMaMH JHUOO  OTAEIbHBIMH  JTOTOBOpPaMH,
COTJIallleHUsIMU, 3aKII0YeHHBIMU MKy bankom n Knunenrowm.

bank BmpaBe B OJHOCTOPOHHEM MOpsAKe, Oe3akmenTHO (0e3 MpeaBapUTEIHHOTO
corJjiacusi/pa3penieHus/yBeIOMICHUs, ©0€3  MpeoCTaBICHUS  MOPYYCHHS/PACTIOPSIKCHUS
KnmeHTa) crivchIBaTh JICHEKHBIC CPEJICTBA C JII0O0TO OAaHKOBCKOT'O CY€Ta, B TOM YHCIIE C BKJIaa
(memo3uTa), kapt-cuera Knuenra, OMC, B creayromux ciiydasx (B 0JTHOM WK 0oJjiee ciaydasax):

Ha IoramieHue npenocraBieHHoro Knmenty kpeaura, oBepapadTa W/ HauMCIEHHBIX
IIPOLICHTOB, KOMMCCUH, BO3HArpa)<JI€HUs, KypCOBOM pa3HMIbL, ITpadoB, MEHHU, HUHBIX
HEYCTOEK, (PMHAHCOBBIX CAHKIMI, a TaKKe HAa MOTAalllEHHWE BO3HUKIIEIO TEXHHYECKOTO
oBepapapTa 1o OaHKOBCKOMY cyery, KapT-cuery KimeHTa, cnucaHue/ynepxaHue
BO3BPATHBIX U UHBIX IIIATEXKEH;

OLIMO0YHO/HENIPABUIILHO 3aUMCIIEHHBIX 110 BUHE baHKa EHEeXHBIX CPEeJCTB Ha OAHKOBCKUI
cuer Kimenra, xapT-cueT, U3JIMIIHE WIKM OMMOOYHO BbIAAHHBIX KiMeHTy npu noiaydeHuu
UM HaJMYHBIX JEHEXHBIX CPEACTB, a TaKXKe B Clydae IOKYMEHTAJIbHO JIOKa3aHHOTO
HENpPaBUIbHO/OMIMOOYHO 3a4MCICHHOTO IJIaTeXa TPETbUM JIMLIOM Ha OaHKOBCKHI cyer,
kapT-cueT Knuenra;

3a  BeAeHHe/OOcmykHBaHME  OaHKOBCKOIO  CYeTa, KapT-cyeTa,  OCYILECTBIICHUE
olepanuit/TpaH3akuuii Mo OaHKOBCKOMY CUETy, IMJIATeXHON KapTe, 3a MpPeJoCTaBIECHUE
0aHKOBCKUX, IUIATEKHBIX, OAJIEKTPOHHBIX (UM(POBBIX), AUCTAHIMOHHBIX M HUHBIX
yCIyTr/TpOIYKTOB MO HacToseMy JloroBopy 6aHKOBCKUX yCIIYT, B pa3Mepe U Ha YCIOBHSIX
B COOTBETCTBMM c JeicTByromnMu Tapudamu banka, MIaTeXHBIX CHCTEM, MAapTHEPOB,
MTOCTABILHUKOB YCIIYT;

CYMMY JIEHEXHBIX CPEJICTB 10 COBEPIICHHBIM OIEpPaIUsIM/TpaH3aKIUsAM MO CUEeTy, BKIaay
(meno3ury), KapT-CUETY, B TOM YKCJIe YKa3aHHOU B peecTpe omneparuii/3anmucsx;

B MHBIX CIy4dasX, HpeaycMOTpeHHbIX HacrosmuMm JloroBopoMm, Tapudamu banka,
3aKOHOJATeNbCTBOM KrIprei3ckoii PecnyOimku, a Takke Ha CIHCAaHMWE, YAEp)KaHUE,
BO3MEIIICHHE, MoramieHue, BblmIaTe baHKy [EHEXHBIX CpEACTB MO 00s3aTeabCTBaM
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Krnuenta, u mr000# 3anomkerrHocty Kimmenra nepen bankom, B ToM 4rciIe U HE CBI3aHHBIM
¢ OaHKOBCKHM OOCTYXMBaHUEM, MPEIAOCTaBICHHEM OAHKOBCKUX YCIYT, MPOJYKTOB, HO
BBITEKAIOIIUM M3 UHBIX IPABOOTHOLIEHUN Mex 1y bankoM u KnuenTom.

JIns BhIlIEyKAa3aHHBIX CIy4aeB, HACTOAIMM KiMeHT ynoiaHoMo4yuBaeT baHK MpoOU3BOIWTH

0€3aKIIENTHOE CIUCaHKE C JIFOOBIX OAHKOBCKUX CUETOB, OTKPHITHIX Ha MMsI KineHTa Ha OCHOBaHHUU
HacTosiuero [lorosopa, 6e3 Kakoro-ia10o JONOJHUTEIBLHOTO COTJIacus B JIt00OH opMe CO CTOPOHBI
Kimenra.

5.6.

5.7.

5.8.

5.9.

bank BmnpaBe Mo COOCTBEHHOM WHHULMATHBE U 110 CBOEMY YCMOTPEHHIO B OJIHOCTOPOHHEM
MOpsiZIKE OOHOBIISTH, U3MEHSATH, NOTIONHATEH Tapudsl Ha ycnyru banka, BKirouast pa3mep U BUJIbI
KOMHCCHIA, CTaBOK, OOMEHHBIX KypPCOB, JIUMHUTOB, MPOIICHTOB, BO3HATPAXKICHUA W/MINM WHON
OIIaThl CTOMMOCTH yciyr baHka, a Takke B OJHOCTOPOHHEM MOPSIIKE W3MEHSTH/IOTIOIHSATS,
u3narath B HOBOW pefakuuu yciaoBus Hacrosimien [Ty0nuunoit odeptsl, JloroBopa 6aHKOBCKHX
yCIIyT, WHBIX AakKTOB/JOKyMeHTOB banka, yBegomuss Kimenrta mnyreM pasMenieHus
COOTBETCTBYIOIIEr0 OOBSABICHUS, U3MEHEHUI/TOTIOJTHEHUH NI OOHOBIEHUHM Ha 0(UIIATIEHOM
UHTEpHeT-caiite banka, nHpOpMaIMOHHBIX cTeHaax u/min B cucteMax JIbO banka/MoOmisHOM
MPUJIOKEHUH, TUOO IyTeM HaIlpaBJIEHUs CMC-COOOIIEHUSI Ha HOMEP COTOBOTO TesiehoHa U/ Uiu
MHUChMa-COOOIIEHHS Ha ANEKTPOHHYI0 TouTy Knuenra, He menee, yeM 3a 10 ([ecsaTr) pabounx
JTHEN 70 MOMEHTA BCTYIUICHHSI B CHJTYy TAKUX U3MEHEHUI/OTIOTHEHNH, OOHOBJICHUH.

bank ocraBnser 3a co0oil mpaBo B JI000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO B
OJIHOCTOPOHHEM TOPSAKE ONpPENeNaTh W HM3MEHSTh IepeueHb OAHKOBCKUX OIepaiuil u
(GYHKIMM, WHBIX YCIIYT/CIENOK, KOTOpble MOTYT OCyIlecTBIAThCA KimeHTtom mo ero cuyeram
yepe3 CHUCTEMbl YNAJI€HHOrO JAWCTAaHIMOHHOTO OOCHYXKMUBaHUS/MOOMIIbBHOE MpPUIIOKEHUE, a
TaK)K€  yCTaHABJIMBaTh  JIMMUTBHI/OTPAaHUYEHHUs] HA  CyMMBbl  ONEpaluil/TpaH3aKUui,
OCYILIECTBIISIEMBIX Y€pe3 CUCTEMbI YIAIIEHHOTO AUCTAaHIIMOHHOTO oOcnyxkuBanus (JJbO).

B cinyuae HecBoeBpeMeHHON ymiaTel KIIMEHTOM KOMHCCHM, BO3HArpaXKIEHUsS, HAYUCICHHBIX
MPOLIEHTOB, W HMHBIX BbIIIAT baHKy, He BOCHOJHEHHS CYMMbI HECHMKAEMOIO OCTaTKa IO
0aHKOBCKOMY CYETY, KapT-CueTy, HE BO3BpaTa CyMMBbl KpeauTa, oBepapadTa, TEXHUYECKOTO
oBepapadTa, HE BO3MEIIEHUS CyMMbI KapTOYHBIX M HMHBIX OIEpalMil/TpaH3aKIMii, a TaKkxke
HerorameHus: MHOM 3ajoJbkeHHOCTH nepen bankom, baHk BIpaBe HauyKMCIATH/B3bICKATh
HEYCTOWKY (meHu, mTpadsl), MNPOLUEHTHl M UHbIE (UHAHCOBBIE CAaHKLUUU B pa3Mepe,
ycTaHoBJIeHHOW HactosiuMm JloroBopom, Tapudamu banka, BHyrpeHHUMH akTamMu baHka B
TEUEHUH BCEr0 CPOKa HEYIUIAThI/IIPOCPOUKH.

bank Bnpase oOCyleCTBISITH HHBIE IIpaBa, NIPELYCMOTPEHHBbIE HacToAmuM JloroBopom
0aHKOBCKUX YCIYT, 3aKOHOJaTenbcTBOM Kbiproizckoit PecriyOnuku, HOpMaTHBHO-IIPABOBBIMU
aktamu HanumonansHoro Oanka Keipreisckoit PecnyOnuky, HalMOHAAbHBIMM /WU
MEX/IyHapOAHBIMH IIATEKHBIMU CUCTEMAMHU, JINOO OT/IEJIbHBIMU IOTOBOPAMHU, COTJIAIICHUSIMH,
3aKIIIOYeHHBIMU Mexy bankom u Knmenrom, my6nuuHolt odeproil, BHyTpeHHUMH aKTaMu
banka, pa3MenieHHbIX Ha O(pHUIMAIbHOM MHTEpHET-caiiTe baHka, nH(MOpPMAallMOHHBIX CTEHIAX
n/unu B cucremax JIbO banka.

5.10. bank o0s3yeTcsi:
5.10.1. nmpenocTaBisATh GAHKOBCKUE YCIYr'H, OAHKOBCKHE MPOJIYKTHI, OCYIIECTBIATh O€3HAIMUYHBIE

OHepaHI/II/I/TpaH3aKI_[I/II/I, IJIaTCXKH, PacUYCThbl, OTKPLIBATH OaHKOBCKHE CucTa, KapT-CyeTa,
HUCIIOJIHATH IIJIATCXKHBIC nopyquHﬁ/pacnopﬂmeHI/m KJ'II/ICHTa, MMpOBOAUTL PACYCTHO-KACCOBOC
W/WIH “HOE OAHKOBCKOE O6CJ'Iy>KI/IBaHI/IC KnuenTa Ha YCJIOBUAX U B TOPAAKE, IPEAYCMOTPEHHBIX
HaCTOAIIUM I[OFOBOpOM 0aHKOBCKHX yCiayr, 3aKOHOAATCIIbCTBOM KLIpFH?»CKOI\/’I PGCHY6J'II/IKI/I,
HOPMATUBHO-IIPABOBBIMH  dKTaMU HauunonansHOro OaHka KBIpFBI3CKOI>'I PeCHY6J'H/IKI/I,
Tapn(baMH BaHKa, HalmMOHAJIbHBIMHU H/UIn MCKAYHAPOAHBIMHU IUJIATC)KHBIMU CUCTCMAMHU, a
TAKXC NPUMCHACMBIMU B 0aHKOBCKOM IMPAKTHUKE 0oObIYasIMU JACJI0BOI0O o6op0Ta;

5.10.2. coxpaHsaTh 0AaHKOBCKYIO TaliHy 00 onepauusx/TpaH3aKkuusix, IPOU3BOJUMbIX 10 OAHKOBCKHM

cueraM KinueHTa, U IIPeNOCTaBIATh CBEAECHMS 110 HUM TOJIBKO B CIydasX, PEAYCMOTPEHHBIX
3akoHoaTenbcTBOM Kbipreisckoii Pecybmuku, HacTosumm JloroBopoM GaHKOBCKUX YCIYT;
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5.10.3. mpuHMMaTh W/HWIM 3aYHCIATH NOCTYNHMBIIME Ha OaHKOBCKMU cuer KimeHTa aeHEeXHbIe
CpeZACTBa, BBIAABATH WIIH IIEPEUUCIIATE X C OAHKOBCKOTO CUETA TI0 PACHIOPSDKEHUIO/ TIOPYUEHHIO
KnuenTta He mo3zpHee HS, CIEAYIOIIErO 3a AHEM IOCTyIJIeHUs B BaHK, COOTBETCTBYIOLIErO
IUIATEKHOTO JoKyMeHTa KimenTa, B TOM umnciie oOpMIIEHHOTO B 3JEKTPOHHOU (opme, eciu
MHOE He MPEIYCMOTPEHO HACTOSIIUM JI0roBopoM OaHKOBCKHUX YCIYT, HOPMAaTUBHO-TIPABOBBIMH
akrtamu Keipreisckoil PecriyOnuku, BHyTpeHHUMHU akTaMu baHka, IaTeKHbBIMH CHUCTEMaMU ;

5.10.4. cormacHo 3anpoca KireHTa BbIJaBaTh BHIITUCKHU 110 OAHKOBCKOMY CYETY;

5.10.5. B cinydae 3akpbiTHs OAHKOBCKOTO CYETa, B TOM YMCIIE BKJIa/a (IETO3UTa), KAPT-CUET U UHBIX
CUYETOB, OCTABUIYIOCS CYMMY JIEHEXHBIX CPEJICTB IIOCIIE YAEpXkKAaHUS COOTBETCTBYIOIIMX
KoMuccHii/3anopkeHHocTet Kimenra nepen baHkoM, mepeduciuTh COTIACHO YKa3aHHBIM B
3asBneHnn Kimenrta pekBu3uTam, 1100 BBIAATH HATMYHBIMU JICHE)KHBIMU CPEICTBAMH;

5.10.6. mpuHMMAaTh MPaBOBBIE, OPTaHMU3ALMOHHBIE U TEXHUYECKHE MEpPbI Ul MPEIOTBpPALICHUS
HECaHKIMOHUPOBAHHOTO pa3rjallieHus TPeTbUM JHIaM HHpopManuu o cuerax KimeHra u
MIPOBEJICHHBIX UM ONEpaLUsX;

5.10.7.0ka3bIBaTh KOHCYJIbTAlMOHHBIE U MH(OPMaLMOHHBIE yCcayrd KIueHTy mo mperocTaBlIeHUIO
0aHKOBCKHUX YCIYT IO HacTosemy Jlorosopy;

5.10.8. ucmonHATH, WHBIE OOS3aHHOCTH B COOTBETCTBUU C 3aKOHOJATENBCTBOM KBIPTBI3CKOM
PecriyOnuxu.

6.OTKPBITUE U BEAEHUE BAHKOBCKOI'O CUETA

6.1. OTkpsbITHE CUETA

6.1.1. bauk oTkpeiBaeT Kinenty 0aHKOBCKHI cueT (pacueTHbIH (TeKyIluii) cuer, BKIaa (JIEMo3uT),
kapt-cueT, OMC u apyrue cyera) B COOTBETCTBYIOIIECH BaJOTE HA OCHOBAHHMM 3asBJICHUS-
aHkeTsl 1o (opme, ycraHoBieHHOW bankowm, nmubo bank otkpeiBaer KimeHTy momHBIN WIH
OTrpaHHyYeHHO QYHKLIHMOHANbHBIN 0aHKOBCKUIA CUeT, eciii KiMeHT OTKpBIBaeT cUeT yAaaeHHbIM/
JTUCTAaHIMOHHBIM CHOCOOOM uepe3 MoOuibHOE mnpuioxkeHue, cucremsl JIbO wwnun
MOCPEJCTBOM 3JIEKTPOHHBIX KaHAJOB B3aumojeiicTBus banka (mpu Halu4YMM TEXHUYECKON
BO3MOXHOCTH). [Ipn aTOM aknienToBas HacTosmuii JloroBop, KineHT BbIpaxkaeT cBoe cornacue
C YCTaHOBJICHHBIMU 3aKOHOJaTelbCTBOM Koipresckoit PecnyOnuku, n/unu bankom (B Tom
YHUCIEe TPU YIAICHHONW HICHTH(GUKAMK W Bepr(UKAIMHA KIMEHTA) OrPAaHUYCHUSAMH II0
JUMUTAM, BHJIaM M 00BeMy oImepanui, mepeyeHb U OO0BbEMBbl KOTOPBIX, pa3MEIIeHbl Ha
oduIMaIbHOM HHTEpHeT-caiiTe baHka, B MOOWIBHOM MNPWIOKEHUU W/WIK B HACTOSILIEM
Horosope.

6.1.2. baHKOBCKHIi cUeT U Apyrue cuera OTKPHIBAIOTCS IIPH YCI0BUU npefocTaBieHus Kinnenrom:

— JIOKYMEHTa, YAOCTOBEpSIOIIero Ju4HOCTh KiimeHTa/moBepeHHOro Juma (OpUruHal
JOKyMEHTa Ha OyMaxXHOM HocuTene ¢ (Qororpadueil, ¢ KOTOPOro CHHUMAETCs
Komnus)/BHOcuTens (macnoptT rpaxkaanuHa Keipreizckoit Pecybnuku (ID-kapta))/uudpoBoit
JOKYMEHT;

— 17151 JOBEPEHHOTO JIMIA — HOTapUaIbHO 3aBEPEHHON TOBEPEHHOCTH ISl MOATBEPKACHUS €T0
MOJIHOMOYHIA;

— CBEACHUIN W/UIK JOKYMEHTOB (B OyMa)KHOUM WIJIM 3IEKTPOHHOU (popme) it naeHTUGUKAUN
u Bepudpukauuu KimeHnta (B TOM uHciae B yJAJI€HHOM peXHME) B COOTBETCTBHM C
TpeboBanusmu banka, 3akoHoaarenscTBa Kbipreickoit PecriyOnuku, Hacrosmero JloroBopa
0aHKOBCKHUX YCIYT, HAITMOHATLHBIMU W/WJIH MEXIYHAPOAHBIMU TIATEKHBIMU CHCTEMaMH.

— 78 MHIUBUAYAJIbHBIX MpeAnpuHUMareneid O0e3 o00pa3oBaHUs IOPUIMUYECKOrO  JIMILIA,
3apeructpupoBaHHbelx 10 01 sHBaps 2016 roma - CBHIETENBCTBO O pETUCTPALMU
WHIUBUAYAIBHOTO MpEANPUHUMATENS, BEIIAHHOE OPraHaMU CTaTUCTUKU (ITPEIOCTABIISAETCS
KOIWS U OPUTHHAN JUIsl O3HAKOMIIEHUS M CBEPKH).

— 08 WMHIUBUAYAIbHBIX IpeArnpUHUMaTeNell 0e3 00pa3oBaHMsS OPUIMYECKOTO JIMIIA,
3apeructpupoBanHelx ¢ 01 suBaps 2016 roma - CBHAETENBCTBO O PETUCTPALNU
WHAWBUIYAIILHOTO  MpeINpUHUMATENs, BbIJIAHHOE OpraHaMyM HaJOTOBOM  CIYyXOBbI
(mpenocTaBasieTcs KOMMS U OPUTHHAT IS 03HAKOMIICHHS U CBEPKH);
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6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

B Cly4dae €ciId JEATEIbHOCTh OCYHIECTBJISETCS [0 NATEHTy - HaTeHT O 3aHATHU
IIPEAIIPUHUMATENBCKOM IeATENbHOCTHIO (KOMUSI M OpUTHHAN JUIsl cBepKH). [Ipu 3TOM mateHT
JIOJKEH OBITh JACHCTBYIOIINK HA MOMEHT OTKDBITHS CUeTa U MEPHOJ 00CITYy)KUBaHUS CUETa
IIpY COBEPLICHMM KaXKJOW oOlepanuy I0 cyery. JlaHHbIe O CpPOKE IEHCTBHs IaTEHTa
HE00X0AUMO MEPUOINIECKU BBOIUTH B CIIPABOYHHUK KJIMEHTA B CUCTEME U IIPU COBEPILICHUU
KaXJ0M OIepalnuil KOHTPOJHMPOBATh CPOK JICUCTBUS MAaTEHTA HA MOMEHT COBEPUICHUS
OIlepaLNii 110 CYETY.

JUI IPEIPUHUMATENBCKON ACATEIbHOCTH, MOAJIeKAaleN 00513aTeIbHOMY JTMLEH3UPOBAHHUIO
— JIMUEH3Us Ha MpaBO OCYILLECTBICHUS JAaHHOW JAEATEIbHOCTU (KOIMHUS M OPUTHHAN s
CBEPKH).

B CJIy4ae HAJIMYUS 3JEKTPOHHOTO NAaTEeHTAa MHIUBUAYAIbHOTO MPEANPUHUMATENS COTPYAHUK
banka oykeH MpoBepUTh JOCTOBEPHOCTh IEKTPOHHOIO MAaT€HTa Ha OyMa)XHOM HOCHUTEJE
00 TPOBEPUTH JIaHHbIE MAaTeHTa 4epe3 MH(OPMAIMOHHBIE CHCTEMbI COOTBETCTBYIOILIHMX
rocynapcTBeHHbIX opranoB Keipreizckoii PecriyOnuku.

B cnyuae mpenocraBnenus Kinentom HemonHOM uH(OpManuu, HEAOCTOBEPHBIX W/WIN
HEaKTyaJIbHBIX CBEJICHHUH (B TOM uuMcie NMpH HACHTU(UKaUK/BepudUKalUu B YAaJICHHOM
pexume), Mmoo He npenocraBieHuss Kinmentom banky cBonx 0OHOBJIEHHBIX/H3MEHEHHBIX
NaHHBIX, baHK BHpaBe NPUOCTAHOBUTH, OIPAHUYMUTH/OTKA3aTb B OTKPBHITUU CUETA,
npenocTaBieHnu KinmeHnty 0aHKOBCKHX yCIYT.

KnuenTt cornamaercss Ha KOPpPEeKTUPOBKY baHKOM B OJHOCTOPOHHEM MOPSJIKE €ro
MEepPCOHAIBHBIX JIAaHHBIX, B Cly4yae MX W3MEeHEeHMs ((paMuus, uMs, OTUYECTBO, aJlpec, UHOE),
€ClIi TakoBble OyAyT BHECEHbl B HWH(OPMAlMOHHBIE CHCTEMBI, B ©0a3bl JaHHBIX
YIOJHOMOYEHHBIX OPraHoOB, IOPUANYECKUX JHIL (AepkKaTenell 0a3bl MepCOHATBHBIX JaHHBIX)
Y UCTI0JIb30BaHbl BaHKOM B COOTBETCTBHH C JJOTOBOPAMHU, 3aKIIOUEHHBIMU C JIepKaTeNsIiMu 0a3
NePCOHANBHBIX JaHHBIX, HACTOAIMM JIoroBOopoM OaHKOBCKMX YCIyr, HOPMaTHBHO-
npaBoBbIMU akTamMu Keiprei3ckoit PecriyOnukm.

[Ipu oTkpbITHH 6aHKOBCKOTO cuera, bank mpoBoauT mpoBepky KimneHTa Ha Hanuuue Uiu
OTCYTCTBHE B CaHKIMOHHBIX MEPEYHSIX M MEpPEyHE/CNHCKE JIMI, IPYIN U OpraHu3aluii, B
OTHOIUEHUHM KOTOPBIX HMMEIOTCS CBEJIEHMs 00 MX ydacTMM B JIerajau3aluu (OTMBIBAaHUH)
IPECTYIHBIX JOXOJO0B, OCYIIECTBJIEHUU TEPPOPUCTUYECKOM WM  OKCTPEMHUCTCKOU
AEATeNbHOCTH, WIM B (PMHAHCUPOBAHUHU TAHHOU JEATEIbHOCTH.

3akmroyas  Hactosmmid - JloroBop OaHkoBCKkux ycuyr, KiumeHT corjamaeTrcs Ha
IIpOBepKy/oOHOBIeHHE  bBaHKOM  IepcOHANbHBIX  J@HHBIX 4Yepe3  TOCYAapCTBEHHBIE
MH(GOPMALMOHHbBIE CUCTEMbI WJIU JOCTYIHbIE MICTOYHUKH JIaHHBIX, a Takoke KimeHt coryacen
Ha TIOJIy4eHHE 0001 MH(POPMALMKA W/WIU TOKYMEHTOB, KOTOPBIE apeCyIOTCs W/ Wi OyIayT
anpecoBarbesi bankom Kimenty, o pekBu3uTam, yKa3aHHbBIM B 3asBicHUU-aHKeTe KineHra,
W/WIA TI0 PEKBHU3UTaM, YKa3aHHbBIM B MOOWIBHOM mpuioxeHuu/cuctemax JbO mnpu
peructpauun/uaeHTudukanuu Kinenra (B TOM 4ucie B yIAICHHOM PEKUME).

Bce Bkiazpl mojuiexar 3alUTe B MOPSAKE, pa3Mepax U Ha YCIOBUAX, IPELyCMOTPEHHBIX
3akoHoM Keipreizckoit Pecriyonuku «O 3amure 6aHKOBCKUX BKJIAZOB (I€TIO3UTOB)».
AxuenroBas (noanucas) HacTosui JloroBop, Kiment cBo601H0, 0CO3HAHHO, 110 CBOEH BOJIE
naer cBoe coryacue (mopy4aer) banky Ha cOop, o0paboTky u mepenady baHkom ero
NEPCOHANBHBIX JAHHBIX H3/B COOTBETCTBYIOIIMX TOCYAApPCTBEHHBIX (MYHHMIIMIIAIbHBIX),
PErUCTPAIMOHHBIX, MHPOPMALIMOHHBIX U MHBIX CUCTEM, JIFOOBIX MHBIX HICTOYHUKOB (MaccHBa)
nanHelx (CMOB  “Tynayk”, rocynapcTBeHHble (MyHMIMIAIbHBIE) OpraHbl/BEJOMCTBA,
OPEONpUATHs U YYpeKJICHHs/OpraHu3aliy, B TOM 4Mcie MuHUCTepcTBa UU(POBOTO
pa3Butus  Keipreizckoit  PecnyOnuku, I'ocyaapcTBeHHOM perucTpallMOHHOM — CiIy»Obl,
I'ocynapctBenHoit HanmoroBo#t cimyxObl, CouunanbHoro ¢onaa Keipreickoit PecryOnukw,
kpenuTHoe Oropo (Bkiovas 3AO KpeautHoe 6topo “Uiienum’) u apyrue) B COOTBETCTBUU C
3akonoM Keipreisckoit Pecnyomuku «OO6 mHGOpManuy MEPCOHAIBHOIO XapakTepay Ul
ueneit uneHtuukanuu/Bepudukanun KinueHta (B TOM uucie B YAATEHHOM PEXUME),
MIPEJOCTaBICHUsI OAHKOBCKUX/TIIIATEKHBIX YCIYT, TOCYIapCTBEHHBIX, MYHHIIUIIATBHBIX YCIyT
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U BBIOJHEHHUS TpeOoBaHuWil neiicTByromero 3akoHoxarenbctBa KP, a Takke Ha cOop,
00paboTKy, Tmepemady TPEThell CTOPOHOW/TpEeThel CTOpOHE (BKIIOYAs TPAHCTPAHHUUHYIO
nepeiady JIMam, HaxoIIIUMCs 1101 FOPUCIUKIIMEH HHOCTPAHHBIX TOCYAapCcTB) HHQOpMaum
U JOKYMEHTOB O IIEpCOHAJbHBIX JaHHbIX KiMeHTa, AEATEIbHOCTH U COBEPIIAEMBIX
olepanusax/TpaH3aKkusIX O0aHKYy-KOPPECTOHICHTY baHka, IIaTeXHOW CHCTEME, areHTy
(cybarenty) banka, GpMHaHCOBO-KPEIUTHBIM OPraHU3ALMSIM U JIOOBIM HHBIM TPETHUM JINIIAM
(B ToM umcIIe HAXOIAIUMCS O] FOPUCIUKIIMEH APYTUX FOCYIapCTB) B CIydae MOCTYIUICHHSI
COOTBETCTBYIOILIEIO 3alpoca B MPOLECCE UCIOIHEHUS MEKOAHKOBCKOTO, MEXIyHApOIHOTO
nepeBosia KiimeHTa B MHOCTPAHHOM W/WJIHM HAIIMOHAJIBHOMN BAJIIOTE, B IENISIX MPEIOCTABICHUS
0AaHKOBCKHUX YCIIyT IO HacToseMy Jloroopy, rocy1apcTBEHHbIX (MyHULIMIIAJIbHBIX) U UHBIX
yCIIyT, BBIIOJHEHUS] TPEOOBAHUN M HOPM MEXAYHApOIHBIX JOTOBOPOB, 3aKOHOJATEILCTBA
WHOCTPAaHHBIX TOCYAAPCTB, HHOCTPAHHBIX HAJOTOBBIX U MHBIX OPTaHOB, OPraHU3AIHii, B TOM
yyclie B LENSIX BBINOJHEHUS TpeOoBaHMI 3akoHonatenbcTBa Kbipreisckoil PecrnyOnmuku B
chepe MPOTUBOJACHCTBHS  (UHAHCHUPOBAHUIO TEPPOPUCTHUECKOM  JAEATEIBbHOCTH U
jeranu3aluy  (OTMBIBAHUIO) NPECTYNMHBIX JOXOJOB, U B MHBIX LENAX Ha OCHOBaHWUU
Hacrosero JloroBopa, 3akonoaarensctBa Keipresckoi PecmyOnyku, HaCTOSIIEro coryiacus
Knuenta, Tunoso#t hopmbr Cornacusi cyObekTa NepcoHaIbHBIX JAHHBIX Ha cOOp, 00paboTKy
€T0 MePCOHABLHBIX JAHHBIX.

6.1.9. Ilpu mpenocraBnenun yciayr B pamkax JloroBopa, mmeHtudukanus Knmenta bankom
OCYILIECTBIISIETCS:

— IpU TMPOBEIEHUU OIlepaluu dYepe3 MojpasjeneHus baHka — Ha OCHOBAaHUU JOKYMEHTa,
yaocToBepsroniero audHocTh Kimenta (¢ ¢ortorpadueit Ha OymMakHOM HOCHUTENE WA
JOKyMEHTa B IU(GPOBOM (opmaTe, NOJYyYEeHHOIO U3 TOCYIAapCTBEHHBIX MH(OPMAIUOHHBIX
cuctem). Knuenr cuumrtaercs UASHTU(PUIIMPOBAHHBIM B CIydae COOTBETCTBUS PEKBUUTOB
JOKYMEHTA, yIOCTOBEPSIOUIET0 JTUYHOCTh, U MH(GOpMAIUK, CoJeprKalieiics B 0a3e JaHHBIX
banka/rocynapcTBeHHON HHGOPMAITMOHHON CUCTEMBI,

— IpU IOPOBEIEHUH Olepanuii yepe3 MoOuiIbHOe npuioxenue/cucremsl JIbO— Ha ocHOBaHUU
AJIEKTPOHHOW MOAMMCH, JIOTWHA, KOJA TOATBEPXKACHHUS, CPEACTB OHOMETPUYECKOM
uaeHTuuKanuyn (oTnevyarok nambia, Face ID w T.m.) w/mam MHBIX CpeacTB/croco0oB
ayrenTuukanuu/uaentugukanun Knuenta. Knuent cuutaercs uaeHTU(GHUIIUPOBAHHBIM B
cllydae yCIenHou MpoBepki baHKOM MpaBUIbHOCTH UX BBOJIA/MUCIIONb30BaHUs (B TOM YHCIIe
npumeneHust KiimeHToM caMOCTOSITEIbHO BEIOPAHHOTO CHOCO0a MOATBEPKICHHS);

— IpU TPOBEICHUHM OINEpaluii Yepe3 YCTPONCTBA CaMOOOCTYKMBaHUS — HA OCHOBAaHUU
npeabsBieHHON KIMEeHTOM IUIaTe)KHOM KapThl/W/WiM MHBIX MPUMEHEHHBIX MHCTPYMEHTOB
JIMcTaHIMOHHOTro o0cy:kuBanus (QR-xox v 1.11.). KiveHT cunraeTcst uaeHTH(GUIIMPOBAHHBIM
B Ciy4ae COOTBETCTBUSA UHGPOpMAIMU, HAHECEHHOW HA MArHUTHYIO T[OJOCY WJIHU
MUKPOTMPOIIECCOP KApThl, WM PEKBU3UTOB MHCTPYMEHTA JAUCTAHIIMOHHOTO OOCIYKHBAaHUS C
uHdopmanuen, coaepxaiieiica B 6aze faHHbIX baHka;

— TpU MPOBEICHUM Olepaiuii mo pekBusuTam KapThl (MHTEpHET-TIIaTe 1), UM C TIOMOIIBIO
PEKBH3UTOB HMHCTPYMEHTOB JMCTAHIMOHHOTO obOciyxuBanus (QR-kox u T1.1m.), Kiment
CUMTaeTCs WACHTU(UIMPOBAHHBIM B CIIydae COOTBETCTBHUS YKa3aHHBIX/UCIOJIb30BAHHBIX
Knuenrom pexBu3nTOB ¢ MH(popMaruei, coaeprxkaleiics B 6a3e qaHHbIX baHka;

— B Konrakr-uentpe banka — Ha 0CHOBaHMM KOHTPOJIbHOM MH(pOpMaIuK (B TOM YKCIIe KOJ0BOTO
croBa, ykazaHHoro KimeHTOM B 3asBICHUM), MH(POPMAIUH, MOJYYCHHOW B pe3yJbTare
uneHTuGuKanuu/Bepudukanuy - (MMYHONH  MHPOpPMALMK  KIMEHTa)  W/WIM  HHBIX
JIAHHBIX/CBE/IEHUH, KOTOpPBIE JOJKHBI COOTBETCTBOBAaTh MH(OPMAIINH, CoepKaleiics B 6aze
na"nHbIx banka;

— HHBIM CIIOCOOOM, TPEAYCMOTPEHHBIM HAcTOSIUM JloroBOpoM, 3aKOHOJATEIHCTBOM
Keipreizckoit  PecriyObnuku, BHYTpeHHMMH akTamMd baHka, mpaBwiamMu (YCIOBHUSIMU)
IUTaTEKHBIX CHCTEM.

6.1.10. Ha ocTaTok JEHEKHBIX CPEICTB IO OAHKOBCKOMY CUETY, KapT-CUeTy, BKIATy/IEMO3UTY 0
BOCTpeOOBaHMs U MHBIM cuyeraM KimeHTa Bo3HarpaxkaeHue (IpOLEHThI) HE HAuMCIIAIOTCH,
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ecnmu uHOe He mpenycmotpeHo Tapudavu banka, BHyrpeHHuMu akramu banka, w/mmm
OTJENbHBIMU COTJIALICHUSAMU/JOKYyMEHTaMH Mexay bankom u Kimenrtom (B Tom umcie
0(OPMIICHHOTO B 3JIEKTPOHHOU (opme).

6.1.11. B cinyuae, eciiu KnmMeHT win €ro KOHEYHBIN BBITOJONIPUOOPETATENb SBISIOTCS PE3UICHTOM

6.2.
6.2.1.

6.2.2.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

Coemunennbix llltatoB Amepuku, akuentoBaB Hactosiuid [orosop, Kiuent naer cBoe
corjacue Ha mnpefocTaBieHHe BaHKOM TpeTbUM JMIIaM, HaXOASIIUMCS MOJ FOPUCIUKIUEH
APYyraX TroCyAapcTB, 3ampammnBaeMold uMmu uHpopMammu o KimeHTe B COOTBETCTBHH C
HacrosimuM [loroBopom, 3akonom CIHA «O Hamoroo010KeHWH WHOCTPAHHBIX CUYETOB
(FATCA) u MeXnpaBUTEIbCTBEHHBIM/MEXTyHAPOAHBIM COTJIAIICHUEM.

3akpbIiTHE CUeTa

3akpbiTHe cueToB KimeHTa ocyliecTBIsIOTCSA depe3 nojpasjeneHue banka Ha OCHOBaHUM
COOCTBEHHOPYYHO TOJIMUCAHHOTO 3asBJIeHUs 0T KiueHTa WM mocpencTBOM AJIEKTPOHHOTO
JOKYMEHTA (B cllyyae TEXHUUYECKOHU peanusaium), o(popMIeHHOro 0 yCTaHOBIEHHOW baHnkoM
¢dopme, a Taxke 1Mo MHUIIMATUBE baHka B OJJHOCTOPOHHEM MOPSAJKE JTUOO B MHOM IOPSJIKE,
OTIpeJIeIECHHOM HacTosmuM JloroBopom GaHKOBCKUX yciyr, cucreMax JIbO, BHyTpeHHUMU
aktamu baHka, HopMaTuBHO-TIpaBOBBIMU akTaMu Kbipreizckoit PecriyOmuku.

VYcnoBust Hactosiiero JloroBopa B 4acTh OTKPBITHSI U OOCITY)KMBaHUSI COOTBETCTBYIOLIETO
OAaHKOBCKOT0 cyeTa JEUCTBYIOT JO JaThl 3aKpbITUS CUETa 10 OCHOBAHMSIM WIIM B HOpPSIKE,
YCTaHOBJIEHHOM HacTosmuM J[oroBopom, 3akoHOo1aTenbcTBOM KbIpreizckoit PecmyOmmkwu.
Onepanum mo 6aHKOBCKOMY CYETY

Ha ocnoBanum nacrosmero Jloroopa Knuent ymonHomouuBaer baHk Ha Oe3akiienTHOE
CIMCaHHE B OJTHOCTOPOHHEM IMOPSAIKE C JHOOBIX CUETOB, OTKPHIThIX Ha nMs KnueHnra nro6oit
3anokeHHoctn Knmenta mepen bankom, 6e3 monydeHHs: Kakoro-au0Oo JONOJHUTENBLHOTO
cornacus (pactopspKeHUs, TOpydeHwus) B J1000i ¢popme co cropons! Knuenra.

JleHexHble CpeacTBa MOTYT ObITh TOJydeHbl KJIMEHTOM HaJiuyHBIMH B  JOOOM
nojapasfeneHnd baHka B TedyeHHe omnepallMOHHOro AHsS (B cioydae Hamuuusi y banka
COOTBETCTBYIOIIEH CYMMBI JI€HEKHBIX CPEACTB Ha MOMEHT oOpamieHusi Knuenrta nubo B
ciydae IMpeaBapuTesnbHOro yeenomsienus Kimentom banka o0 HaMepeHHH MOIY4YEHHS
yKa3aHHOU CyMMBbl) MPU NPEIbSIBICHUN JOKYMEHTA, YIOCTOBEPSIONIETr0 JUYHOCTh, €CIIH HHOE
HE YCTAaHOBJIICHO BHYTPEHHMMH akTamu baHka, 3akoHOJaTenbcTBOM — KbIprbI3cKoii
PecniyOnuku, npaBunamu (yCIOBUSMU) TUIATEKHBIX CUCTEM.

Ha 6ankoBckuii cuer mo 6aHKOBCKOMY BKJIay (IIETIO3UTY) 10 BOCTpeOOBaHUs, KapT-cyeTy (3a
HCKITIOYECHHEM pPAacueTHOro (TEKYIIero) cyera, CIEUHUaIbHOrO CYeTa) MOMUMO JIMYHBIX
JEHEeKHbIX cpeacTB KimeHnTta, MOryT 3a4ucisaThCs 3apaboTHas IjiaTa, aBTOPCKUE TOHOPAPHI,
CpelcTBa C JApYyroro OAHKOBCKOTO CYeTa, IJlaTa 3a pealu3aliio COOCTBEHHBIX AaKTHBOB,
npuHaiexkaniero KiueHrt cuera u Apyrue mocTYIUICHHS U TUIATEXH, BKIIIOYAs TUIATEXKH T10
obs3arenscTBaM. Co cueTa Mo GAHKOBCKOMY BKIIAAy (IETO3UTY) A0 BOCTPEOOBaHUs, KapT-
cuera, KJIHMEHT MOET OCYIIECTBISTH IUIATEXKU, OTHOCSIIMECS K €ro OCHOBHOMY BHIY
NEeSITeNbHOCTH, BKJIIOYas IUIATeKU 3a MPHOOpEeTEHHBIE TOBapbl (OKa3aHHbBIE YCIYTH),
MOTalIeHUs] TO KPEAUTy, MEXKIyHApOJHbIE U JIOKAJIbHBIE JCHEKHBIE IEPEBOJIBI,
MEXOaHKOBCKHE TMEpPEeBOJbl, KOMMYHAIbHbIE IUIATS KM M HHbIE OTYHUCICHHUS B
rOCylapCTBEHHbIE OpPraHbl, MO CYETY, OTHOCALIETOCH K OCHOBHOMY BHJIY J€ATEIbHOCTU
Kiuenra.

KnueHt cornamraercs ¢ TeM, 4TO IpUMEHsIEMbIE IIPU COBEPIICHUH ONepalil/TpaH3akuuil B
pamkax Hacrosmero JloroBopa MeTOIbl, CpEACTBA/CMOCOOBI  MIEHTH(DUKALMU U
ayTeHTU(UKAIUM, ABTOPH3ALMM SBISIOTCA JIOCTATOYHBIMM UM HAJJISXallUM 00pa3oMm
MOJTBEPXKAAIOT IMpaBa baHKka Ha NpoBeleHHE ONepaluil/TpaH3akuil U NpeAocTaBlCHUE
uHpopmanuu Knuenty no cueram.

Knuent cornamaercsi, 4to, coo0mast KOJ0BOE CIOBO (MM MHbIE MTapaMeTpbl/HHPOPMALIUIO O
KJIMEeHTEe) TPETbUM JIMLIaM, JTaHHbIE Jua OyayT CUMTAThCS YMOJIHOMOYEHHBIMU 3aKOHHBIMH
npeacraButessiMu KimmenTa, 061agaionumMu IpaBoM MoJTydeHrss HHPOPMAIIUU/YCIIyTH 10 €To
CUeTaM U IUIATEKHBIM KapTaM.
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6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

Pacnopsbkenue JEHEKHBIMH CpPEeACTBAMM HAa CYyeTe uepe3 nojpasjuencHus banka
OCyLIECTBIseTC nocpeAcTBoM nadn KimmeHToM nucbMeHHBIX nopydenuil. Ilopydenus o
pacropsLKEHUHM CYETOM JIOJDKHBI OBITh BBINOJIHEHBI Ha CTaHIApTHBIX OnaHkax mo Qopwme,
ycranaBiauBaeMord bankom. KimeHT BIpaBe IpenocraBuTh baHKy MOpydeHWMs, IIATEKHbIC
JOKYMEHTBHI B MHOH (opme, eciii Takas BOZMOXKHOCTh IPEAYCMOTPEHA 3aKOHOIATEILCTBOM
Koipreizckoit  PecnyOnmuku, HactosmmuMm JloroBopoMm, BHYTPEHHUMH akTtaMu baHka,
COOTBETCTBYIOIIIMMU IUIATEKHBIMM CUCTEMAaMH, IPHU YCIOBUHU, YTO IIPENOCTABIECHUE TAKOTO
MOPYYEHHUsI, TUIATEKHOTO JAOKyMEHTa OyJeT coleparh BCIO HMH(POPMAIUIO, HEOOXOAUMYIO
JUIsL TOJKHOTO MenoiHeHus bankom nopydenns Kiuenra.

KnueHnt npuHuMaeT Ha ce0s1 BECh PHCK M BCIO OTBETCTBEHHOCTH, B TOM YHCJIE€ (PHHAHCOBYIO,
CBSI3aHHBIC C HETOJHBIM, HEBEPHBIM/OIIMOOYHBIM YKAa3aHUEM PEKBU3UTOB B IUIATE)KHBIX H
UHBIX JIOKYMEHTax, OTCYTCTBHEM CBEJICHMM WIM HaJIWYMEM HEaKTyaJbHBIX, HEIMOJIHBIX
naHHbIX 0 KiimeHTe B 3asgBiIeHMHM-aHKETE U B MHBIX JOKyMEHTax/gopmax Ipu
uneHTuukanuu/peructpauuu Knuvenra, u ¢ tem, yto B oTHomeHun Knuenta, mosyyarens,
0aHKa — MoJTy4yaTess, HaJI0’)KEHbl WJIM MOTYT OBbITh HAJIOKE€HbI CaHKIUHU, apecThl WM HHbIE
OTpaHUYEHUS, B TOM YHCJIE TOCYAAPCTBEHHBIX OPraHOB, MEXIYHapOJHBIX OpraHU3alMi,
MHOCTPaHHBIX TOCYIapCTB. PHCKHM, BO3HMKAIOIIME B CBSI3M C HEBO3MOYKHOCTBIO BO3BpaTa
JIEHE)KHOTO IepeBoJia, W HMHOIO IUIaTeXa, OTIPABICHHOTO 110 HEBEPHO YKa3aHHBIM
PEKBH3HMTaM, HEBO3MOKHOCThIO (WJIM 3aJepKKOH) OCYIISCTBICHUS W/WIM 3aBEPIICHUS
repeBoJia B pe3yibTaTe JACHCTBUS YKa3aHHBIX CAHKIIMI/OTpaHWYCHUHN, yKa3aHUsI HEMOJTHOM,
HUCKa)XEHHOM, HETOYHOM  WIM  TNpPOTUBOPEUMBON  WHGOpMAMU U 1O  HHBIM
npuurHaM/oocrosiTennbectBaM, KineHT monaHOCThIO MpUHUMaeT Ha cedsi W Hecer
OTBETCTBEHHOCTh/yOBITKH 32 CBOU CYET.

Ot3piB Knmentom akunentoBaHHoro baHkoM mnopydeHHs /WM TPUOCTAHOBJIEHHUE €ro
WCTIONHEHUsT (TIpU HAJTMYUU TEXHUYECKOW/OOBEKTUBHON BO3MOXXHOCTH) IPOU3BOJATCS B
Cllydasix, YCTAHOBJIEHHBIX 3aKOHOJaTeNbcTBOM KroIpreizckoil PecnyOnuku, miaTeXHBIMU
cucteMaMmH, HacTosamuM JloroBopom, BHyTpeHHUMH akTamu banka, Tapudamu banka.
Onepanuu ¢ HaTWMYHBIMK/OE3HATMYHBIMU JACHEKHBIMU CPEJICTBAMU [0 B3HOCY/CHATHUIO IO
CYeTy, IUIATeXKHOW KapTe€ MOryT HpoBOAuThCS  KiMeHTOM  4epe3:  yCcTpoucTBa
camooOcnykuBanusi banka, cucremsl J[bO, monpasnenenus banka/arentoB banka, npyrue
KpeAUTHO-(DMHAHCOBBIE YUYPEXKJEHUS/OpraHu3allud W MpUHAAJISKAIME KM YCTpPOHCTBa
camMo00CTy)KMBaHUS, IPUHAMAIOUINE K 00CITYKMBAaHUIO COOTBETCTBYIOLIYIO KapTy Kiuenra,
B paMKax YCTaHOBJICHHBIX JINMUTOB/OIPAaHUYCHHH.

Onepanusi 10 ABBTOMATUYECKOMY IIEPEYUCIICHUIO HAYUCIICHHBIX IPOLIEHTOB HAa CYET CPOYHOTO
BKJIaJa (J1ero3uTa) OCYIIECTBIIIETCS Ha OCHOBAaHUU MUCHbMEHHOTO 3asBieHus Kinuenra nubo
JOKYMEHTA B 3JIeKTpOHHOM dopme uepes cucremy JIbO (B ciiyuae TeXHUUECKON peaan3aium),
€CJIM YCTIOBUSIMU CPOYHOTO BKJIaJa (AET03UTa) MPEAyCMOTPEHBI JOMIOJIHUTEIbHBIE B3HOCHI.
[Ipu mnpoBeneHum omnepauuii Mo cuyeraM, B TOM YHUCJIE 4YE€pe3 CHUCTEMY YAAJIECHHOTO
JUCTAaHIIMOHHOTO OOCIY)XUBaHHsSI TpUMEHAIOTCS Tapudpl, neHCTByIOIME HAa MOMEHT
00paboTku onepanuu bankowm.

[Ipu mocrymeHuu/nepeBoie IEHEKHBIX CPEACTB Ha CYET, KapT cUeT B OE3HATTMYHOM MOPSIJIKE,
a00 IMyTeM BHECEHHs HAJIMYHBIX JIEHEKHBIX CPEICTB, a TaKKe B Clydae IMPOBEJICHUS
onepauuii/TpaH3akiuii B BaJOTe, OTJIMYHON OT BalOThl cyera, baHK MPOU3BOIUT
KOHBEPTAIlMI0 COOTBETCTBYIOIIEH CyMMbl 1O Kypcy baHka/mnatexHbIX CUCTEM,
AEHCTBYIOIEMY Ha MOMEHT 00paboTku onepaiyn bankom ([Tpunoxenue Ne2).

ITopyuenus Knuenra, TpeTbUX JIMI HA 3a4MCICHUE JEHEKHBIX CpeACcTB Ha cueT KimeHra, a
Takke Imarexxn KimeHTa, nepeBoisl MeEXIy CUeTaMH 4Yepe3 CHCTEMY YIAJICHHOTO
JMCTAaHIIMOHHOTO 00CITY)KMBAHHUS UCTIOJNHAIOTCS BaHKOM HE mo3/iHee cieayrouero padboyero
IHS Tocie JaThl o(GOopMIICHHS MOPYYEHMs, €CIM MHOW CPOK HCIIOJHEHHS HE YyKa3aH B
NOPYYeHUU /Wi, eciyu y baHka He BO3HHMKAET BOIPOCOB OTHOCHUTEIBHO SKOHOMHYECKOM
11€J1IeCO00pa3HOCTH W/MIM 3aKOHHOCTH OIEpaldH, IMpU OTCYTCTBHM WHBIX OCHOBAaHUH,
MIPENYCMOTPEHHBIX HACTOSIIMM J[OroBOpoM, BHYTPEHHMMHM akTamMu baHka, HOpMaTHBHO-
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6.3.14.

6.3.15.

6.3.16.

6.3.17.

6.3.18.

npaBoBbIMU akTamMu KbIpreizckoii PecriyOnuku, miiaTexXHbIMUA CHCTEMAaMHU.

bank BmpaBe HE WCHONHATH NopydeHus KimeHTa/cnenku, B TOM YHCIE, CBS3aHHBIE C
OCYIIECTBIICHHEM  IUIATe)KEi/IIepeBOJOB/pacueToB, B  CiIy4asX, M[PEIyCMOTPEHHBIX
3akoHojaTenbcTBOM KoIpreizckoit PecnyOnuku, nactosmmM JloroBopoMm, BHYTPEHHUMH
aktamu baHka, IulaTeXHBIMU CHUCTEMaMM, a TaKkKe B ciydae (HO, HE OIPaHUYMBAsSICh
IIEPEYUCIIEHHBIMU) €CIIH:

KIMEeHT He WACHTU(HUIMPOBAH W HE AYTCHTU(OHUIMPOBAH B TOPSIKE, MPEIYCMOTPEHHOM
HacTosuM JloroBopom;

Heyrutatel Kimmenrom komuccnu 3a yeryru banka, m0o eciin cymma JOCTymHOTO OaiaHca mo
KapTe WJIM OCTaTKa IO CYETYy /0 BOCTpeOOBaHMS, PaCYETHOMY (TEKYIIEMY) CUETY U UHOMY
CUETy HEAOCTAaTOUHA JUIsl IPOBEJCHMSI OIEpallui U CIIMCAHUS KOMHUCCUH, PEAYCMOTPEHHBIX
Tapudamu banka;

B Ciiydyae OOHapyKeHHsI OIMMOKH, JOMyImeHHOW KiumeHTOM Mpu yKa3aHWHM ITUIATEKHBIX
PEKBU3UTOB, MPEIOCTABJICHBI IIATE)KHbIE JOKYMEHTHI, COJIEpKaIlle HEACHbIE YKa3aHUs, HE
MpeyCMOTPEHHbBIE YCIOBUSIMU CUETa, HE 3all0JHEHHbIE UM He noAnucaHHble Kinuenrom wim
HE cojepxKalllue CBEJCHHS, YCTaHOBJIEHHbIE 3akoHonaTenbcTBoM KP, He mpenocraBieHus
JOKYMEHTOB WJIU ITpeiocTaBieHus KilMeHTOM HEeNoJHOoro nakera J0KyMEeHTOB, HEOOX0IUMBIX
banky;

oOHapyxeHHs: (AaKTOB, CBHUACTEIbCTBYIOIUX O HapymeHun KiueHTom TpeGoBaHU
Hacrosero JloroBopa, miaTeXHbIX CUCTEM, 3aKOHOaTenbcTBa Kbipresckoit Pecydnuku, B
TOM 4YHCJI€ 10 MPOTUBOJACHCTBUIO (PUHAHCHPOBAHUIO TEPPOPUCTHUECKON NEATEIBHOCTH U
Jieranu3aiuy (OTMBIBaHHIO) MPECTYMHbBIX 10X010B ([TDTI/JITI);

JICHEe)KHbIE CPE/ICTBA SIBJISIOTCS MPEAMETOM 3aJIora MM MHOTO oOecrieueHus/OrpaHuyeHus,
obecrieunBarOmMX HCHoJHeHue obs3atenscTB Kimenrta nepen bankom B COOTBETCTBHM C
YCIOBUSIMU 3aKJIIOYEHHOIO JOroBOpa O 3aliore, W/WIM HMHBIX JOTOBOPOB/COTTAIIEHHNA C
KimentoM, HopMaTUBHO-TIpaBOBBIMH akTamMu KbeIpreizckoit Pecyonmmku.

B nepeuncneHHbix BbllIe ciaydasx baHk He HECET OTBETCTBEHHOCTH 3a YIYILEHHYIO
BBITOJTY, YOBITKH, IMOHECeHHbIe KIIMEeHTOM B pe3ynbTare MpUOCTAHOBJIEHUS, OTKa3a baHka B
WCIOJIHEHUH TaKuX nopydyeHui Kimenra.
bank He Hecer oTBeTCTBEHHOCTH 3a omnOku Knnenrta miau ay0iaupoBaHue KaKoro-imdo u3
JaHHBIX UM MOPYYCHHH WK paclopsbkeHui. B cimydasx Heo60CHOBAaHHOTO, TOBTOPHOTO MIIH
omuboyHoro mepeuucieHus KiMEeHTOM [EHEXHbIX CpEeACTB ImoJiydaTensMm, KiueHT
MpUHUMAeT Ha ce0s BCe PUCKM M CaMOCTOSTENIbHO PEryIupyeT ¢ IMOJy4aTeasiMHd BOIPOC
BO3BpaTa CpeJICTB.
baHk HeceT 0TBETCTBEHHOCTH 32 OLIMOOYHO MTPOBEIEHHYIO M0 BUHE baHka onepaniuio 1o cyery
Kiuenra. B 3TOM cilydae OTBETCTBEHHOCTh baHka OrpaHMYMBAETCs NPUHATHEM MeEp IO
KOPPEKTUPOBKE OLITUOOYHO MPOBEIACHHOMN OTepaliiu.
bank He HeceT OTBETCTBEHHOCTHM 3a cOoM B pabOTe IMOYTHI, MHTEPHETa, CETEH CBS3H,
BO3HHUKIIIKE MO He3aBUCSIIUM OoT baHka mpuyrHaM U MOBIIEKIIUE 32 CO00M HECBOEBPEMEHHOE
noiyueHue /HenonydeHue Kimentom yBemomienuit banka, 3a ommOKu, 3aJepKKU WA
HecriocobHocts Knumenrta momyunts poctyn B cucremy JIBO/MoOHIIbBHOE TpUIIOKEHUE,
CBSI3aHHBIE C HEUCIPABHOCTHIO O0OPYIOBaHMS, YCTPOWCTBA, TEXHHUYECKHX CPEJICTB, 3a
6€30I1aCHOCTh MPOTPAMMHOI0 00ECIeUeHUs] U IEPCOHATIBHOTO KOMIBIOTEPA, IEPCOHATILHOTO
MOOWIBHOTO TeneoHa W/ WHOTO ycTpoicTBa KimeHTa, OT MOIIEHHHUYECKUX NEHCTBUH,
pa3UYHBIX BUPYCOB M JpPYrUX HOBpEXICHUI/HencrpaBHOCTeH. bank ocBoOoxmaercs OT
UMYIIECTBEHHOW M  MHOM  OTBETCTBEHHOCTH B  ClIydyae TEXHHYECKHX  cOoeB
(OTKJTIOUEHHE/TIOBPEXKACHUE JJNEKTPONIUTaHUA M CeTeld CBsi3u, cOOH MPOrpaMMHOrO
oOecrieyeHHs TPOLIECCHMHIOBOIO IIeHTpa, 0Oa3bl JaHHBIX baHka, TexHudeckue cOou B
IUTATEXKHBIX CUCTEMax), a TaKXKe B MHBIX CUTYALUAX/COOBITHSIX, HAXOSAIIUXCSA BHE Chepsl
KOHTpOJsi baHka, MOBJIEKIIMX 3a CO0OW HEBBINOTHEHHE baHKOM YCIOBUN HACTOSIIETO
JloroBopa 1/Mii HHBIX IOTOBOPOB, 3aKII0OUEHHBIX ¢ KineHToM.

OtBercTBeHHOCTh banka mepen KimeHToM orpaHuumMBaeTcsi pealbHBIM  YIIEpOOM,
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Bo3HUKIIMM y KimeHta B pesynbraTe HENpaBOMEpHBIX JeicTBHii /Oe3neiicTBus banka,
JCWCTBYIOLIETO NpPEAHAMEPEHHO WM C TpyOOH HEOCTOPOKHOCTBIO M JOKYMEHTAJIBHO
MIOJITBEPKAEHHOTO Ha OCHOBaHMU CyJe0HOro akta. Hu nmpu kakux o0crosTenscTBax bank He
HECeT OTBETCTBEHHOCTH mepen KimeHTomM 3a Kakue-JinOO KOCBEHHBIE, TMOOOYHBIC WIIH
cilydaifHble yObITKH/ yimiepO (B TOM YHCiie YIYyIICHHYIO BBITO/Y), Jake B ciydae, eciau baHk
OBbLT YBEIOMJICH O BOBMOKHOCTH BOSHUKHOBEHHS TAaKUX YOBITKOB/ yiiepoa.

6.3.19. B cirydae yMeHbBIICHHS HECHMIKAEMOTO OCTaTKa IO OaHKOBCKOMY CUETY, KapT-cueTy (IpH
CTIMCAaHUM CYMMBI JIJIsl OTUIATHI OTNEPAIfii ¢ MCIIOJIb30BaHUEM IUIATE)KHOM KapThl, KOMUCCHIA
banka, mokpeITHS/CIIMCAHUST 3a0JDKCHHOCTH Tepen banmkom u np.) Kiment o6s3yercs
3a4HUCIIUTh HAa OAHKOBCKHI CYET, KapT-CUeT JCHEXHble cpenactBa He mo3aHee S5 (IIsTh)
0aHKOBCKUX IHEW OT JaThl MOJy4eHHs YBEIOMJICHHsS OT baHka C eNbi0 BOCCTAHOBJICHUS
CYMMBI HECHHYKAEMOTO OCTaTKa.

6.3.20. Ecom KimeHT OOHapyXHT Kakue-THOO HETOYHOCTH, HEMPAaBWIBHOE W/WIHM HETIOJHOE
WCTIOJITHEHWE, HaJIW4Yhe HECAaHKIIMOHUPOBAHHBIX ONeEpalfif, OMmMOOYHO 3a4HCIICHHBIC
JICHE)KHBIE CPEACTBA W/WIIM B UHBIX CIyYasX, OH JIOJDKEH HEMEJICHHO YBEAOMHUTH 00 3TOM
bank m00bIM  JTOCTYMHBIM criocoOoM (mouTa, TenedoH, HJIEKTpPOHHAs TouTa, (pakc,
ANEKTPOHHOE coobieHue B cucreme 15O, conpanbHbie MECCEHDKEPHI U T.]1.).

6.3.21. B ciy4ae, ecnmu bank 0OHapy>XWT, YTO JOMYCTHJ OIIMOKY IPH TPOBEICHUH OMNEPAIUH 110
cyetry w/unu B wuHpopmMmanuu, mpemocraBieHHoil Knmenty, bank 0e3 HeompaBIaHHBIX
3aJiepKeK 00s13aH UCIIPABUTH JONYIICHHYIO OMTHOKY. baHK BIpaBe B 0JHOCTOPOHHEM TOPSIIKE
MPOU3BOIUTH KOPPEKTUPOBKY PACUETOB ITyTEM KPEAUTOBAHMS OO NeOeTOBaHUS cUeTa, Ha
OCHOBaHMHU HacTosmiero JloroBopa 0e3 MOMOJHUTENBHOTO coriacus/mopydeHust Kiuenra.
Pacuer B 6e3nanmnyHOM popMe CTaHOBUTCS O€30T3bIBHBIM Iisi KilneHTa B MOMEHT TTOJTYHEeHUSI
MOATBEPKACHUS O TMPUHITUM IUIATeKHOTO JOKYMEHTa K HCHOJHeHHI0 baHkoM u
OKOHYATEJIbHBIM - B MOMEHT CITMCaHUS CPEJCTB CO cueTa/cueToB Kimenra.

6.3.22. B mepuoa ycTpaHeHHs TEXHUYECKHX Mpoonem/cooeB KiuweHT m0mKeH OCYIECTBIATh
0aHKOBCKHUE OIepalliy ¢ MpeloCTaBlIeHueM B baHK MiaTekHOTro JOKyMEHTa, 0(OPMIIEHHOTO
Ha OyMa)KHOM HocuTese noAnucanubiM Kimentom.

6.3.23. [lopsamoxk w/miM  yCIOBUS TPEAOCTABICHUS OAaHKOBCKHX YCIYr, BBITIOJHEHUS JIFOOOM
0aHKOBCKO oreparu/Tpan3aKkium, OTIpeACTSIOTCS HACTOSIIIIUM Jorosopowm,
aKTaMu/JokyMeHTaMu baHka B TOW penakiuu, KOTopas IEHCTBYeT WM JeWcTBOBaja Ha
MOMEHT ee uHuIupoBanus Kiuenrom, ecnu uHoe He corjiacopano CTopoHamH.

6.3.24. XpaHeHue mapaMeTpoB CYETa, CPOYHOTO BKJIaAa (EMO3UTa) OCYIIECTBIISIETCS B AJICKTPOHHOM
dhopme B Oa3e naHHBIX baHka.

7. KACCOBOE OBCJIY’KUBAHUE B IOMEHIEHUAX BAHKA
7.1. KaccoBoe obOcnmyxuBaHue baHka BKIIOYaeT NpHeM, BblAady, NepecdyeT, oOMeH HaJIMYHbIX
JICHEXKHBIX CPECTB HAI[MOHAIBHOW M MHOCTPAHHOW BAJIIOTHI M MHBIE ONIEpaLUU B paboyue IHU B
HOpsAJIKE, YCTAaHOBJIEHHOM 3akoHozarenbcTBoM KP, BHyrpenHumu akramu banka, ¢ ymiaroif
KoMHCcHHU B cooTBeTcTBUU ¢ Tapudamu banka.
7.2. Bpl1aua HaTMYHBIX IEHEKHBIX CPEJCTB CO CUETA MPOU3BOIUTCS B IIpe/iesiaX JOCTYITHOIO OCTAaTKa
JICHEKHBIX CPEJCTB HA CUETE C yIeTOM KOMUCCHH, mpeaycMoTpeHHbIX Tapupamu banka.

7.3 JleHexHble CpeACTBAa MOTYT OBITh MOJTydeHbl KilMeHTOM HaMYHBIMU B Ioipa3ienenuu banka, rie
OTKPBIT CYET WJIM B JII0OOM mojpaszzieneHun banka cornmacHo 3asBieHust KiueHta B TeueHHe
OTIEPaLlMOHHOTO JIHS, B Ipeaenax JUMUTOB/OIpaHUYCHHUH, YCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM
Keipreizckoit Peciyonuku. Ilpu aToM, B ciiydae HEOOXOJUMOCTH IOJTydeHHs/0OMEHa KPYITHON
CYMMBI JICHEeXKHBIX CpeAcTB, KIHeHT 00s13yeTcs mpeaBapuTesIbHO ONOBECTUTHh baHK 0 mosyyeHun
HE00X0IMMOM CyMMBI IEHEXKHBIX CPEICTB.

7.4 [l pacueTHO-KaccoBOro o0ciykuBanus KiueHt npenocrasnser coTpyiHUKy baHka TOKyMeHT,
yIOCTOBEPAOLNI JINYHOCTh KineHnTa, J0KyMeHT, NOATBEpKIarounil perucrpanuto Knuenra B
Ka4eCTBE MHUBHIyAIbHOTO PEANPUHUMATENSI MU TATeHT. Y Ka3aHHbIE JOKYMEHTHI MOTYT OBITh
npeocTaBieHbl B IU(pPoBOoM (opMaTe B COOTBETCTBHHM C 3aKOHOJATENBCTBOM KBIprbI3ckon
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PecrnyOmukmu.

8. YCIAYTU NO KOHBEPTAIMU (BESHAJIMYHBIE OBMEHHBIE
OIIEPALIMN) 1O CYHETY KIIMEHTA
8.1. KonBepTamusi OCyIIECTBIISICTCSI HA OCHOBAaHUU HaJIEKAIUM o00pa3oM 0(OpMIECHHOTO
nopydenusi Kimenra (B ToM 4nciie B 3JIEKTPOHHOU hopme).
8.2. bank, B cooTBeTcTBMM € 3aKoHOAarenbcTBOM KP, ocymiecTBiiser cienyromuye BUJbl onepanui
KOHBEpTAIMU 0 Kypcy baHka, ycTaHOBJIEHHOMY Ha MOMEHT KOHBEPTAIIUU:
— HMHOCTPAaHHOM BaJIOThl B HAIMOHAJIBHYIO BAJIIOTY;
— HAIMOHAJIBHOM BAJIOTHI B HHOCTPAaHHYIO BAJIIOTY;
— OJHOM MHOCTPAHHOU BaJIOTHI B IPYI'yH0 HHOCTPAHHYIO BAJIIOTY.
8.3. KonBepramus mo omnepanusM ¢ KapTaMu OCYIIECTBIISETCS B O€3aKIENTHOM TMOpsake u 0e3
KaKoro-imbo JOMOJIHUTENBHOTO coryiacusi KimmeHnTa B COOTBETCTBUHU € HACTOALIUM JloroBOpoM.
8.4. B cmyyae KOHBEpTalliM CYMMBI II0 OMIMOOYHOMY KYypCY, YCTAHOBIIEHHOMY BCIIEICTBHE
TEXHUYECKOTO cO0s UM MHBIX MPUYNH, CyMMa OTIepaliy MOJUIEKUT NepecuyeTy U KOHBEpPTALUU
M0 JOCTOBEPHOMY KYypCy MOKYNKH/TIpojaku baHka cOOTBEeTCTByMOmIeH BamioThl. [Ipu sTom
Knuent 06s13an Bo3mecTuTh banky o0pa3oBaBIIyOCsS pa3HUILY.

9. HOPAAOK NPUEMA U XPAHEHMUS JEHEKHBIX CPEJCTB HA CPOYHBIX
BKJAJAX (AEIMMO3UTAX) U BBITIJIATBI BOSHAT'PAYKAEHUWS 110 HUM
9.1. lIpuem cpouHOro BKJIaAA (1€MO3UTA)

9.1.1. B pamxkax nHacrosmero Jloropopa KnueHT nMeer mpaBo pa3MeniaTh JICHE)KHBIC CPEICTBA B
NeMCTByIOIME  CPOYHbIE  BKJaAbl  (Zeno3uthl) banka — corjacHo — mapaMeTpoB
(ocoObIX/crIeMAIBHBIX YCIOBUI ) COOTBETCTBYIOMIETO JEMO3UTHOTO MPOAYKTA, Pa3MEIICHHBIX
Ha oduIMalIbHOM HHTepHeT-caiite banka, Tapudax banka, B cucremax J[bO/MobumsHOM
TIPHUIIOKEHHH.

9.1.2. Ha ocHOBaHMHU TOKYMEHTA, YAOCTOBEPSIOIIEI0 IUYHOCTh, COOTBETCTBYIOLIETO 3asBIICHUS-
AHKCTHI, W/WIK 3JICKTPOHHOTO Co0O0ImIeHns (HOPYYEHHs/PACIOPSIKEHNs) HW/MIH HHOTO
neiictBust KieHnrta (B ToM 9mciie B 3JeKTpoHHOU dopme), bank oTkpeiBaeT Ha uMs Kinenra
CUeT U MPUHUMAET B JIeHb OTKPBITUS BKJIaaa (Aemo3uta) or Knmenra (wnu BHocutens — B
cllydae pa3MellleHHs CPOYHOT0 BKJIa/1a (JIero31Ta) B MOJIB3Y TPETHETO JIUIa) CyMMY CPOYHOTO
BKJIaJa (Iero3uTa) Ha OMpPENEICHHBI CPOK, W BO3BPALIACT CPOYHBIN BKIAJ (IEMO3UT) C
BBITUIATOM BO3HATPAXKICHUS B pPa3Mepe U MOPAIKE B COOTBETCTBUH C HACTOSIIIUMU YCIIOBUSAMHU
JloroBopa, BBIIIEYKa3aHHBIM 3asiBJICHUEM -aHKEThI/TIOPYUYCHUEM, napaMeTpamu
(0coObIMU/CIEIIMAIBHBIMY YCIIOBUSIMU) IETIO3UTHOTO MpoaykTa, Tapudamu banka.

9.1.3. Cpounblii BKJIaJ (IETO3UT) MOXKET ObITh BHeceH KIIMEHTOM Kak B HAJIMYHOW, TaK U B
Oe3HaTu4yHOM opme.

9.1.4. KnueHt He BIpaBe AaBaTh opy4yeHuil banky o mepeBojie AEHEKHBIX CPEACTB, SBISIOIIUXCS
CYMMO# CPOYHOTO BKJIa/1a (IETI03UTa), B MOJIb3Y TPETHETO JIHIIA 10 UCTEUCHUS CPOKa IEHCTBUS
CPOYHOTO BKJIaJa (JIEMO3UTA).

9.1.5. KniueHT BIpaBe BHOCUTH JIOTIOJIHUTEIBHBIE B3HOCHI II0 CPOYHOMY BKJIAIY (JIEMO3UTY), €CIIU
OHHM MPEAYCMOTPEHBI COOTBETCTBYIOIIMMU MapaMeTpaMu JICMO3UTHOTO MpoaykTa, Tapudamu
banka. [lononHeHne cpoyHOTO BKJIaa (IeM03UTa) TPEThbUMU JIMIIaMU BO3MOKHO TP HATTUYUH
cornacusi KieHnTta Ha MOCTYTIJICHHE IEHEKHBIX CPEACTB MO CPOYHOMY BKIAAy (JIEMO3UTY) OT
TPETHUX JIUII, BRIPAKCHHOE B MPEIOCTaBICHUH TPETHUM JIHIIAM CBEJICHUH, HEOOXOIUMBIX JIJIsI
MTOTIOJTHEHHSI CPOYHOTO BKJIa/Ia (IeMO3uTa).

9.1.6. YcnoBus mpreMa JOMOIHUTEIBHBIX B3HOCOB IO BKIAAY (IETO3UTY) U €r0 MPeKpaIleHus, a
TaK)KE YCIOBUS YAaCTUYHOTO CHSTHS JEHEKHBIX CpeICTB MO BKIALy (Aemo3ury)
yCTaHaBIUBAIOTCA baHKOM B MmapameTpax COOTBETCTBYIOIIETO JETMO3UTHOTO MPOJYKTa, B
Tapudax banka. [Ipu 5TOM B ciydae MOJHOTO MM YaCTUYHOTO CHSATHS JACHEKHBIX CPEJICTB
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1o BKJIAAY (IETO3UTY) B JIPYroM MojpasjieneHu banka, OTIMYHON OT MyHKTa BHECEHUS
BKIaja (nemosurta), KimeHT omjgauyMBaeT KOMHCCUIO 32 OOHAJMYMBAHUE COTJIACHO
rapaMeTpOB COOTBETCTBYIOIIETO ACTIO3UTHOTO NpoaykTa, Tapudos banka.

9.1.7. Hacrosimum KineHT cornamiaeTcst, 9T0 BKJIQJIHBIM TOKYMEHTOM OY/IET SBISATHCS HACTOSIIIIHA
JloroBop 6aHKOBCKHX YCIIYT, PeecTp omnepanuii/mapopMaliis B JACKTPOHHOU (hopMe (3aIUCH )
[0 OTKPBITHIO CPOYHOTO BKJIana (cuera), w/mnm 3asiBICHHE-aHKeTa (B CIy4ae JMYHOTO
IIPUCYTCTBUS MPU OTKPBITUU CPOYHOTrOo BKiIana (aerno3uta)). B ciyuae tpeboBanus Knuenra
[IPEIOCTaBUTh UMEHHYIO cOeperareibHyl0 KHIKKY (KHMXKKa BKiIaguuka), bank oOs3yercs
MPEJOCTaBUTh €My HMEHHYIO cOeperaresibHyl0 KHIKKY, W B JaJbHEHIIEM BKIIAJIHBIM
JOKYMEHTOM  OynayT cuutathcs  Hactosimuii  JloroBop, (3asBieHue-aHkeTra IpH
HE0O0X0/IMMOCTH) U UMEHHasl cOeperarenbHas KHWKKa. [Ipu sToM U1 mpoBeneHust Jr000i
onepanuu (IBMKEHUS 110 cueTy/Bkiazay), KireHnt o0s3yeTcs nmpeocTapisaTh baHKy HMEHHYIO
cOeperarenbHYI0 KHIKKY. Ecin nMeHHas cOeperaTenbHasi KHIDKKA yTpadeHa M MTpUBeIeHa
B HETOJIHOE ISl TIPEIBSIBICHNUS COCTOsIHUE, baHk 1o 3asBnennto KimeHTa BeIgaeT eMy HOBYIO
MMEHHYIO cOeperaTeibHyl0 KHIKKY, IIPH 3TOM Tpeablaynias BelganHas KimeHTy nMeHHas
cOeperarenbHass KHU)KKA YTpauyMBaeT CHIY, TO €CTh CUYHTACTCS HENEHCTBUTEIBHOU IS
COBEPIUICHUS ONEpaLUi U ABMKEHUH 0 BKIIAY (CUeTy).

9.1.8. OTkpeITHE BKIJIaJIA (ETI03UTA) Yepe3 ToapasjieicHre banka ocyIecTBiIsIeTcs Ha OCHOBAaHUH
HQ/JISKAIIIM 00pa3oM 3aroJIHEHHOTO W mojanucaHHoro KimeHtom 3asBieHHs-aHKETHI,
BHeceHHEeM KIMEHTOM CyMMBI NI€HEKHBIX CpEACTB, BKJIaAa (IErmo3uTa), a TakkKe Ipu
npenoctaBieHnd  KIMeHTOM  [OJHOTO — TakeTa  JIOKYMEHTOB,  INPEIyCMOTPEHHBIX
3akoHoaarenscTBOM KP, HactosimuM J[oroBopoM, BHYTPEHHMMM aKTaMH, IUIATEKHBIMU
CHCTEMaMH.

9.1.11. OrkpeiTHe BKIana (Aemo3uTa) Uepe3 CHCTEMY YAAJECHHOTO JHCTAHIIMOHHOTO
00CTyKMBaHUS OCYILECTBISIETCS HA OCHOBAaHUU HacTosero /loroBopa u COOTBETCTBYIOLIETO
JJIEKTPOHHOTO  MopydeHusi/cooOuieHus/aecTeus  Kimenta Ha WX OTKpBITHE C
WCIOJIb30BAHMEM DJIEKTPOHHOW TMOJIMMCH W/WIM CPENCTB/CIIOCO00B ayTeHTU(UKAIUU U
unentudukanuu  Knuenra, ycraHoBieHHBIX bankom w/mwiu BbeIOpaHHbIX Kimentom
CaMOCTOSTENBHO MocpencTBoM cucteM JIbO/MoOUIEHOTO TPUIIOKEHHS.

9.1.12. B n»nekTpoHHOM mnopydeHHH (MH(pOpPMANMU B JJIEKTPOHHON (opMe) Ha OTKpPHITHE
COOTBETCTBYIOIIETO CcYeTa Jylsl BKJIajaa (Jerno3uTa) B CUCTEME YJAJIEHHOTO JAUCTAaHIMOHHOTO
00CIyKMBaHUS/MOOUIIBHOM TpHiiokeHnH, KIMeHT ykas3pIBaeT mapameTpbl OTKPHIBAEMOI'O
CPOYHOIO BKJaJa (Zemno3uTa), B TOM 4HCIEe, BUJ BKIaJa (lIeNo3uTa), CyMMa BKIaja
(memo3uTa), BayfOTa BKJIaJa (JICTIO3WTA), CPOK BKIIAAA (JETIO3UTA), CTaBKa BO3HATPAXK ICHUS,
unpopmanus o cuere Knuenta B baHke, ¢ KOTOpOro oOCyIecTBISieTCS MEpeyHCIICHUE
JCHEeXKHBIX CPEJCTB JJISi OTKPBITHS CPOYHOTO BKJIaja (IEMO3UTa) U MHBIE MapaMeTphbl MpU
HaJIUYHUU.

9.2. Bo3narpa:kaeHue no Cpo4YHOMY BKJIAY (IeMO3UTY), OTKPBITOr0 B paMKax

Hacrosimero /lorosopa.

9.2.1. BosuarpaxkjaeHue Ha CyMMYy CPOYHOrOo BKJIaja (IETMO3WTa) HAYUCISIETCS COTJIACHO
MPOLIEHTHOW CTaBKe, NEHCTBYIOIIEH Ha JeHb OTKPBITUS CPOYHOTO BKIajAa (IEMO3UTa)
Knuenrom, u Hauncnsiercs u3 pacueta 360 (Tpucra mectpaecsaT) AHel B Toay, CUUTAas KaKIbIH
nonHbIi Mecsi 3a 30 (Tpuanars) kaneHIapHBIX THEH.

9.2.2. TlpoueHTHBIE CTaBKH U pa3Mepbl roJioBoil 3()(eKTHBHOM CTaBKM BO3HArPaXJEHHS IO
CpPOYHBIM BKJaJaM (Jerno3uTaMm) pa3MelleHbl Ha o(UUUaIbHOM HHTEpHeT-caiite baHka.
I'onoBas 3¢hexTuBHAs MPOLEHTHAS CTaBKa HE UCIOJIL3YETCs MIPU pacyeTe BO3HArPaxIACHUS
110 CPOYHOMY BKJIATY (JIEHO3UTY) M HOCUT MH(OPMALNOHHBII XapakTep.

9.2.3. Bo3HarpaxJeHHe Ha CyMMY CpPOYHOTO BKJaJa (HEMO3UTa) HAYUCIAETCS CO JHA,
CIIEAYIOIIETO 3a JHEM MOCTYIJIeHUs (BHECEHHs) JEHEKHBIX CPEJCTB Ha OTKPBITHIM cyer
CpouHOro BKJaja (Aerno3uta) Kimenra, 10 AHs, NpeaIeCTBYIOUIETO JTHIO, OKOHYAaHUS CPOKa
JIEHCTBUSI CPOYHOTO BKJIaAa (JIEMO3UTA).

9.2.4. BozHarpaxxJeHHE Ha [JOINOJHUTEIbHbIE B3HOCHI MO BKJIAJy HAYMUCISIETCAs CO JIHA,
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CJICAYIOIIETO 3a JHEM HOCTYIUICHUS TTONOJTHEHUH.

9.2.5. Brltutata Bo3HArpaxaeHUs MPOU3BOANUTCS €KEMECSIYHO Ha OINPENCIEHHYIO AaTy WM 110
UCTCUCHUH CpPOKa JACHCTBHsI CPOYHOTO BKJIAAa (ZIENO3HWTa), €CM HHOE HE OIpenesieHO
rapamMmeTpamu, 0CoObIMHU/CIIEIIATIBHBIMU YCIOBUSMH CPOUHOTO BKJIaAa (aemno3uta). B ciyqae,
€CITM JIeHb BBIILJIATHI BO3HATPAXIEHUS BBINAACT HA BBIXOJHOW MM NpPa3THUYHBIA JCHb,
BBITJIATa BO3HATPAXKACHUS IPOU3BOIUTCS HA CIICIYIOUIUH 32 HUM pabo4nii 1eHb.

9.2.6. HencrpeboBanHnas KireHToM cymMMa BO3HArpakICHUS HE YBEIIMYUBACT CYMMY CPOUYHOTO
BKJIaJa (Jermo3WTa), HAa KOTOPYIO HAUUCIACTCS BO3HATPAXKACHUE, €CIM WHOE He
npeaycMoTpeHo B 3asiBieHHH-aHKeTe KimeHTta, mapamerpamu, 0COOBIMH/CIIEIHATBLHBIMU
YCIOBHSIMH CPOYHOTO BKJIaaa (neno3ura), Tapudamu banka.

9.3. locpouHoe pacTop:keHUe/TIpeKpalieHne CPOYHOro BKJIaa (1erno3uTa)

9.3.1. B ciydae mMOCpOYHOTO PacTOPKEHHUS/TIPEKPAIIEHUS W/WIH 3aKPBITHS CPOYHOTO BKIIA/a
(memo3uta) mo wmHUIMaTHBe KiumeHTa, Bo3HarpaxiaeHue (MPOLEHTHI) BBIIUIAYMBAETCS IO
TEKyIIel MPOLIEHTHON CTaBKe BKjIaaa (Jermo3uTa) M0 BOCTpeOOoBaHUS coryiacHO Tapudos
banka.

9.3.2. Ilpu nIOCPOYHOM pPACTOPKCHUHU/TIPEKPAIECHINH W/WIN 3aKphITHS CPOYHOTO BKJIA/Ia
(meno3ura), eciu baHKOM MPOM3BOAMIIACE €KEMECSYHAs BRIIJIaTa BO3SHArpaxkieHus Kinenry,
TO W3JIMIIHE BHITUIAY€HHAss CyMMa BO3HArpa)<JieHUs (TMPOIEHTOB) TOJUICKHUT YICPKAHHUIO.
VY neprxaHue H3IUIITHE BHIIIAY€HHONH CyMMBI BO3HArpaKACHUs (TIPOIIEHTOB) OCYIIECTBIISETCS
OJTHOCTOPOHHEM 0€3aKIIETITHOM TTOPSIIKE W3 OCHOBHOW CYMMBI CPOYHOTO BKJIa/Ia (JETIO3UTA)
u60 c modoro cueta Knnenra.

9.3.3. Ilpu [mOCPOYHOM pPACTOPKEHUU/TIPEKPAIICHUNA W/WIA 3aKPHITHH COOTBETCTBYIOIIETO
cyera/BKiaga (Iemo3WTa) MO WHULMATHBE baHka BO3HAarpakJeHHe HayuclseTcs 3a
(hakTHUECKOE BpeMs CPOYHOTO BKJIaaa (ZIEMO3WTa) IO CTaBKe, JEHCTBYIONMICH Ha JICHb
OTKPBITHS CPOYHOTO BKJIAJa (EMO3UTa), B Cllydae pacTOPKEHHsI TPOJIOHTUPOBAHHOTO BKJIa/1a
(mero3uTa) - O CTaBKE, ACHWCTBYIOMICH Ha MOMEHT MTPOJIOHTAITHH.

9.3.4. B cnyuae ucnosiHeHuss baHkoMm TpeOoBaHMiI CyAeOHBIX WM HHBIX TOCYAapCTBEHHBIX
opranoB Keipreizckoii Pecrybnuky 00 M3BATHUN/CIIMCAHUU YacTH CYMMBI CPOYHOTO BKJIaza
(memo3uta) Kimenta B coOTBETCTBHM C 3akoHomatenbctBoM KP, bank BmpaBe B
OJIHOCTPOHHEM TOPSAKE TOCPOYHO MMPEKPATUTH/3aKPBITh COOTBETCTBYIOIIMN CUET/BKIIA]
(ero3uT) u BO3BPATUTH OCTaTOK CpoyHOro BKjiaga (Aemosurta) Kimenty u uHOMY
YIIOJTHOMOYEHHOMY JIUILY, C BBIILIATOM MPOLIEHTHOI'O BO3HATPaXKIeHUs 32 (PaKTUUECKOE BpeMs
JIGUCTBHSL CPOYHOTO BKIIaJa (JETI03KTA).

9.3.5. B cinyyae Ge3HAIMYHOTO IMOCTYIUIEHHUS JEHEKHBIX CPEIACTB Ha CYET, BKIAA (IEIMO3HUT)
Knuenta, B TOM uynciae ¢ HHBIX (DUHAHCOBO-KPEAUTHBIX YUPEKICHHUM, MPH JOCPOUYHOM
pactopkeHuun/mipekpaiiennn JloroBopa WM B COOTBETCTBYIOLICH €ro YacTH, 3aKPBITHH
cuera/BKiana (neno3uta) (10 90 kaneHIapHbIX JHEH ¢ JaThl 0€3HATMYHOTO MOCTYILICHUS ), 3a
oOHanMuMBaHUE JCHEXKHBIX cpeacTB KiueHT yrmnaumBaeT baHKy KOMHCCHIO COTJIACHO
ycnoBusiM Tapudos banka.

9.4. OxoHYaHHUe CPOKA CPOYHOI0 BKJIAa (1€M03UTA)

9.4.1. bank o0s3yerca BbIUIATUTH KIMEHTY CyMMy CpOYHOro BKIajga (IEmo3uTa) u
BO3HArpa)kJeHUEe, HAYMCICHHOTO COTJIACHO YCIOBMSAM CPOYHOTO BKJIA/a (JI€MO3UTA).

9.4.2. B cniyuae HesiBKM KiMeHTa 110 OKOHUAaHUU CpOKa IEHCTBUS CPOYHOTO BKIIa/a (IETIO3UTA) U
HE BOCTpeOOBaHUS CyMMBI CPOYHOIO BKJaJa (JET03UTa) U HAUMCIEHHOIO BO3HArpakaeHus,
CPOYHBIN BKJIaJ (I€MO3UT) CUUTAETCS MPOJUIEHHBIM HAa YCIOBHUSX cueTa (Jeno3uTa) Jio
BOCTpeOOBaHMsI CO CTaBKOM BO3HArpaxJIeHWs, YCTaHOBJIEHHOW baHkoM st cueTos
(ero3uToB) 10 BoCTpeOOBaHMS HA MOMEHT OKOHYaHUS CPOKAa CPOUHOIO BKIAJa (JIEMO3UTa),
€ClIi MHOE He ompeneneHo B 3aspieHun Knuenra, mapamerpaMu, 0COOBIMU/CIIEIMATBHBIMU
YCIOBHUSMHU CPOYHOTO BKJIAJA (JICTIO3UTA).

9.4.3. JlocpouHblii BO3BpaT TMOJHOM CYMMBI CPOYHOTO BKJIaJa (J€MO3UTa) MOXKET OBbITh
npou3Be/ieH baHKOM B 0/THOCTOPOHHEM HOPSAKE € MPEIBAPUTENBHBIM YBEIOMIIEHHEM 00 3TOM
KnuenTta u ©HOTO yMOJTHOMOYEHHOTO Juiia He MeHee yeM 3a 10 (HecsTh) pabouux gaHeH 10
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IIpeIIIoJIaraeMou JaThl BO3BpaTa MOJHOW CyMMBI BKJIaia (JI€N031Ta), B TOM YUCIIE B CIIydasX:
— mnpekpaiieans baHkoM nmpueMa HOBBIX CPOYHBIX BKJIJOB (JIEO3UTOB) JTAHHOTO BHU[A,
— Hecornacus Kinenra ¢ usmMeHeHreM pa3Mepa IIPOLEHTHBIX CTABOK II0 COOTBETCTBYIOIINM
BMJIaM BKJIaJa (Eemo3uTam);
— B MHBIX CiIydasX, NpPeAyCMOTPEHHBIX 3aKoHOJaTedbcTBOM Kripreisckoit PecryOmmkw,
HacTosAuuM JloroBopoM, pelIeHHEM YIIOJJHOMOYEHHOI0 oprana banka.

9.4.4. YcioBusi HACTOSIIETO pa3zeiia M WHBIE yCiIoBHs JlOroBopa B 4acTH CPOYHOTO BKJIa/a
(memo3uTa) BCTYMAIOT B CHJIy C MOMEHTA MOCTYIUIEHHMSI CyMMbl BKJIaJa Ha CUET CPOYHOIO
BKJIa/1a (IE€M031Ta) U ACUCTBYIOT JIO AaThl BO3BpAaTa CPOUHOTO BKJIaAa (IEMO3UTA).

9.45. B neHp OKOHYaHHS CpOKa CpPOYHOrO BKJIada (neno3wta) (B KOHIIE 3aBEpIICHHS
OTIEPAIIMOHHOTO JIHS), OCHOBHAsI CyMMa BKJIa/ia (JIETI03UTAa) 3aUUCIISAECTCA Ha CUET (JICTIO3HT)
no BocTtpeboBanusa Kimenrta, n Oyner noctynmHa K Bblmuiate (Bo3Bpary) Kimenty Ha
CHEAYIOUIUI JIEHb.

10. TOPSIIOK BBIITYCKA W OBCJIYKUBAHUSA IUIATEXKHOM KAPTHI

10.1. BeInmycK u 00C/Ty;KHBAHHE MJIATEKHOM KAPTHI
10.1.1. VYcnoBus oOCIyKHBaHHS ¥ IpaBWIa OCE30MACHOTO TOJH30BAaHUS TUIATEKHBIMU KapTaMu

OTHCaHbI B JOKyMeHTax/MaTepuanax banka, pa3MmenieHHbIX Ha 0(pUIIHAIbHOM UHTEPHET-CcaliTe
banka, w/unu B cucremax JIbO/MoOunsHOM npuiioxkeHuu, a Takxke B [IpaBuiax mosib30BaHus
0aHKOBCKMMU KapTaMmu B pazzene 11 nacrosmiero [lorosopa (nanee - [Ipasuia).

10.1.2. Beinmyck miiaTexXHbIX KapT (B TOM YHCJIE BUPTYAIbHBIX KapT), HOAKIIOUEHNE/OTKIIOUEHHE YCIyT

M0 TIUIATeXHBIM KapTaM, a TakKKe YCTAaHOBJICHHWE/M3MEHCHHUE pPACXOJHBIX JIMMHUTOB U
OTpaHWYEHUH, N3MEHEHHE CTATYCOB IUIATEKHBIX KapT MPOU3BOIATCS 1O 3asBiIcHU0 KineHnrta
npu oOpameHnn B baHk, Ju00 B ymaJeHHOM/TUCTAHIIMOHHOM pexuMe (Tpu HAIAYUN
AIIEKTPOHHON BO3MOYKHOCTH WJIM TEXHHUECKOM peanu3anuu B cucreme /IBO) B COOTBETCTBUH €
BHYTPEHHUMU HOPMAaTUBHBIMU JOKyMeHTamH, Tapudamu banka, [Tpasmiamu.

10.1.3. baHK BBIITyCKaeT/IEPEBHITYCKAET KapTy B TE€UEHHUE OT 5 10 14 KaJICHAAPHBIX AHEH, CIEAYIOINUX

3a JJHEM TIpHeMa 3asBJICHHS U OIIaThl BceX Komuccuit Kimmentom cormacno Tapudam banka, €
pa3MelieHMeM Ha HEM HECHW)KAeMoro ocraTtka (mpu HEoOXOJMMOCTH), a TakkKe
MPEIOCTABJIEHNUS BCEX [OKYMEHTOB, MPEIYCMOTPEHHBIX 3aKOHOJAATENbCTBOM KBIprbI3cKoii
PecniyOnuku, BHyTpeHHUMH akTamu baHka, npaBuiaMu (YCIOBHSIMH) TUIATEKHBIX CUCTEM.

10.1.4. bank BrnpaBe ycTaHaBIMBATh OTPaHUYEHUS Ha BBIMTYCK KapT Ha oxHoro Kimenra (Bimazgenbia

KapT-cueTa) 1o KOJIMYECTBY U BUJLY.

10.1.5. PasmMep kommccHil 3a BBITYCK W OOCTY)KHMBAaHHE IUIATC)KHBIX KapT, a TAKXKE PACXOJHBIX U

MNPpUXOOHBIX JIMMHUTOB OHepaHHfI 10 TIJIaTSKHOMN KapTe, JMMHUTOB IIEPEBOAA ACHCKHBIX CPCIACTB
10 OoII€paluAM Ha KapTe, JUMHUTOB Ha KOHBCPTALIUMIO ACHCKHBLIX CPCACTB B Pa3pc3C BAJIIOTHI
H/WiIn T OAHKOBCKOTO Cc4ucTa, OonpCaACIAr0OTCA TapI/I(l)aMI/I Banka n/unu uHeIMH akTamu baHka.

10.1.6. KineHT 00s3aH XpaHUTh MIATEKHYIO KapTy UM NPUHUMATh MEpbl MPOTUB €€ yTepu WU

XUILIEHUs. YTeps WK XUIIeHUEe KapThl pu HeNpUHATHH KiineHTOM HeoOX0JMMBIX Mep MPOTUB
JAHHBIX JIEMCTBHII MOTYT paccmaTpuBaTbcid bankoMm B kauecTBe HapyieHust KinenTtom
ycnoBui Hactosuero JJorosopa u Ilpasui.

10.1.7. Ilepenaua kaptbl KinneHTOM B NOJIB30BaHME WM B KayeCTBE 3ajiora TPETbUM JIHIAM

3aIpeuracTcH.

10.1.8. B coorBeTcTBMM C HacTosAmuM J[OroBOpOM MOCPENCTBOM IUIaTEXKHOW KapThl KinueHT umeer

MIpaBoO MPOBOJNTH B Mpeenax JOCTYIMHOTO OallaHca cueTa CIeAYIoNre OepaIiu:

— Oe3HaJIMYHAs OIUIaTa 3a TOBapbl U yciyrd B ToproBo-cepBucHbix npeanpusatusx (TCIT), B
cpene MutepHeT, B ToM uncie nocpeactsom QR kona;

— TIOJIyuYeHHUE HaJMYHBIX JIEHEKHBIX CPENICTB uepe3 OaHkomaThl/TepmuHansl-IIBH u y areHToB
0aHKOB;

— JICHEe)KHBIN MEepeBOJi CO CBOEro OAHKOBCKOIO CYETa HA CUET Mojydarens (C KapThl Ha KapTy,
ANIEKTPOHHBIN KolIenek) uepe3 cucremy /IbO banka B coOTBeTCTBHU C 3aKOHOATEILCTBOM
KP, nmpaBuit miaTtéxHbIX CUCTEM;
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— JICHEKHbIE TIEPEBOJABl 4YEpEe3 CHUCTEMBbl JEHEKHBIX IIEPEBOJOB B COOTBETCTBUU C
3aKoHOAaTeIbcTBOM KP;

— OesHaimuunble Matexu mnocpenctBoMm JBO banka B axpec MOCTaBUIIMKOB — YCHYT,
3apeructpupoBanHbiX B JIbO banka;

— TIIONOJHEHME  KapThl  4Yepe3  Kacchl  OaHKOB, areHToB,  IIPEIOCTABIISIFOIINX
pacIIUpEeHHBIA/OTPAHNYCHHBIA ~ CHEKTp OAHKOBCKMX PO3HHYHBIX  YCIYT, IUIATEKHBIE
TEPMUHAIIBI, 0AHKOMATHI, CHCTEMBI ICHE)KHBIX NIEPEBOIOB M AIEKTPOHHBIE KOIIEIBKH;

— ¥ WHBIE ONEpaluy/TpaH3aKIUH, PEIyCMOTPEHHBIE HACTOSIIMM J[0rOBOpOM, BHYTPEHHUMHU
aktamu banka, 3axonogarensctBoM Kbipreizckoil PecnyOnmuku, npaBuigamu (yCIOBHSIMH)
IJIaTEKHBIX CUCTEM.

10.1.9. TIlpoBemenue omepamnuii C WCHOJIB30BAHUEM IUIATE)KHOW KapThl, MPEAYCMOTPEHHBIX
HacTosiuM J[oroBopoM, MOXeET OBITh OTpaHHuYEHO B YCTPOMCTBaX CamMOOOCTYKUBaHUS
JIpyrux OaHKOB.

10.1.10. B menax CHUXKEHUS pHUCKA OCYIIECTBIEHUS HECAHKIIMOHMPOBAHHBIX OIEpanuii Mo
maTexxHo kapre Knumenrta, baHKOM yCTaHaBIMBAKOTCA OrpaHUYEHHWS M JIMMHUTBI Ha
OCYILIECTBJICHHUE Ollepaliii no kapTe. BennunuHa orpaHnyeHni U TUMHUTOB, @ TaKXKe YCIOBUS,
CPOKM M TOPSJIOK HX YCTAHOBJICHMS, OIpPEAENSIoTCs baHKOM caMOCTOATENbHO B
OJIHOCTOPOHHEM TOPSIKE.

10.1.11. Bank BmpaBe HE MPEIOCTABIATH yciuyry SMS omoBelieHue, B CIydae €Clid B 3asBICHUH
KnuenT ykaszanm HEKOpPPEKTHBI HOMEp CBOEro MOOMJIBHOTO TenedoHa WM HE yKaszall ero
BOBCE.

10.1.12. bauk BrpaBe B OJHOCTOPOHHEM IOPSIKE OTKIIOYHTH YCIyry SMS ormoBelieHre B ciydae
HEJIOCTAaTOYHOCTH JICHEKHBIX CPEACTB Ha KapT-cuere KimmeHra juis oruiatel 3a yeayru SMS
OTIOBEUIEHUS (KOMUCCHUS 32 YCIYTy CIHCHIBAETCS MO Mpeaoriare), HeucnoineHus: Kinuenrom
yCIIOBHM HacTosero Jloropopa u B MHBIX Cllydasx [0 CBOEMY yCMOTpeHMto. [lanee mocie
OTKJIFOUEHUS Il MMOBTOPHOIO MOJKIIOUeHUs ycayru SMS onosemennsi, KinueHt nomkeH
00paTuThCs C MUCbMEHHBIM 3asiBieHueM B bank, 6o moakmounTs yepes3 cuctemy JIbO (mpu
TEXHUYECKOM €ro peanu3aliyi).

10.1.13. bank BrpaBe B OTHOCTOPOHHEM MOPSIAKE PEryJIUPOBaATh YCIOBHUS MPEAOCTABICHUS JOCTYIA
K VHTepHer-miate:)xaM M peKyppeHTHBIM IUIaTeKaM, B TOM YHUCIE, OTKPbIBATH JOCTYN K
WurepHer-nnarexxam ais Becex KimenToB banka 1o yMoI4aHMIO, yCTaHABIMBATh JUMUTHI Ha
00BEM M KOJMYECTBO JaHHBIX omnepanuidi. [Ipu 3TOM 00beM U KOJIMYECTBO OmNepanuit
omnpenensercs bankoMm camocrosTenbHO, pu Heobxoaumoctu B Tapudax banka, umm Bo
BHYTpPEHHMX akTax baHka.

10.1.14. KiueHT BIpaBe OTKa3aThCsAd OT JOCTyla K MpoBeneHuro HuTepHer-tuarexei (3a
HCKIIIOUEHHEM OIepaluii Mo KapTe, OCYHIECTBISEMbIX ¢ BBeaeHueM 3D Secure maposns,
PEKYPPEHTHBIX TUIaTeXei) mpu yclioBUU oOpareHust B bank ¢ mucbMeHHBIM 3asiBICHUEM Ha
OTKJIFOUEHHUE J0CTyna K MHTepHeT-IaTexaM UM CaMOCTOSATEIbHO OTKIIOYUTH B CUCTEME
JBO (mpu HAMMYUK STEKTPOHHON BO3MOXKHOCTHU WIIM TEXHUYECKOU pean3aiun).

10.1.15. Kaptel banka BBIYCKalOTCS C BO3MOXKHOCTBIO TMPOBENEHUS OECKOHTAKTHBIX IUIaTeXei
(PayWave u T.11.), KOTOpasi HE MOYKET OBITh OTKJIFOUCHA 10 HHUITMaTHBE KineHTa.

10.2. bank Bnpase:

10.2.1. B 0THOCTOPOHHEM MOPSAJKE PACTOPTHYTH/IPEKPATUTh HACTOSIINI J[0TOBOP (MOTHOCTHIO MIIH
B OTHOIICHHU OT/CNBHBIX €ro 4acTeill/yclnoBuii), OJIOKMPOBATh/aHHYINPOBATh KapTy, HE
BO3BpalllaTh KOMMCCHUH, YAEp)KaHHble B cooTBeTcTBUM c Tapudammu banka u mnpu
He00X0AMMOCTH yBe1OMUTh KileHTa 0 mpuocTaHOBIEHUN/TTPEKpaIleHIH 00CTy>)KUBaHUs, B
ClIydasix:

— HesBku Kinmenta B baHk mis momydeHust kapThl B cpok Oonee 6 (Illects) kaneHmapHBIX
MECSLIEB CO JIHS NI0Ja4U 3asiBICHMUS,

— HapyweHus [IpaBui oap30BaHus KapToOu;

—  pacTOp)KeHUs/TPEeKpaleH!H I0TOBOPa, paHee 3aKIIoueHHOro Mex 1y bankom u Knuenrowm;

— 1Ipu yBoJIbHeHHHU KiMeHTa n3 opraHu3aniy — ydaCTHUKA 3apIUIaTHOTO MPOEKTa;
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10.2.2.

10.2.3.

10.2.4.

10.2.5.

10.2.6.

IpU  PaCTOPKEHUM/TIPEKPAIICHUN JIOTOBOpa Mexay baHKOM U oOpranuzanuei, Ha
OCHOBAaHUM KOTOPOTO OpraHu3allds OCYLIECTBJSET IEPEUUCICHUE OIIaThl Tpyaa
COTPYJHUKOB Ha KapThl;

B cay4ae, ecau pgeuctBud KimMeHTa Bexyr K penyranvoOHHBIM, 3KOHOMHYECKUM,

(MHAHCOBBIM M MHBIM PHUCKaM U moTepsim/yobiTkam banka w/nimn Knuenros banka;

napamMeTphl OTIepaliiyi He COOTBETCTBYIOT YCTAaHOBJIEHHBIM BaHKOM W/MIH JIEHCTBYIOIIUM

3aKOHOJIaTEITLCTBOM OTPaHUYEHUSIM/TPEOOBAaHUAM, B TOM YHCIIE TI0 CyMMaM U KOJIMYECTBY
oIepalui Mo cyeram;

B cilydae, ecir KIIMEHT MmoMeleH B CTON-JUCT/BO BHYTPEHHUH «4epHBIN CriMcok» baHka

n «CaHKIMOHHBIN IepeueHby». baHk BrnpaBe momectuth Knnenra (06e3 coriacusi) BO

BHYTPEHHUE «YEPHBIC CIUCKH»/CTON-IUCT M OTKa3aTb B OTKPBITHH, OOCITYKHBaHHUU

KapThl/KapT-CUeTa, 3aKpbITh CYET 0e3 00BACHEHUS IPUUNH;

[0 TPOYMM OCHOBAaHMSIM COIJIaCHO Hacrtosimiemy JloroBopy, BHYTpeHHUM akTaMm baHka,

npaBuil  (yCHOBHI) IUIATEXHBIX CHCTEM W/WIM  3aKOHOJATENbCTBY  KbIprbi3ckoit

PecniyOnuxwu.

B cnydae mono3peHuss Ha coBepuieHue KIMEeHTOM NpOTHBOINPABHBIX JEUCTBUUA WU
ornepanuii, TPOTUBOPEYAINX MJIM COBEPIIAEMBIX B HapylIEHHE 3aKoHOoAarenbcTBa KP, nin
HEeCylIue yrpo3y oOIIeCTBEHHON WM JIMYHOM 0€30MacHOCTH M 3aKOHHBIX UMYIIIECTBEHHBIX,
U TPaKJIAaHCKUX IIPaB, 1 HHTEPECOB TPETHUX JIUII, WJIK COBEPIIECHUSI MOIIIECHHUYECKHUX U MHBIX
COMHHUTEJIBHBIX OIEpaluil 1Mo MnpeaBapuTeIbHOMY CrOBOPY C TPYNION TPEThUX JIUL[ WU
camuM KimeHTOM/TpeThbUM JIMIIOM, WM HEXapaKTepHBIX AEMCTBUI MO KapTe, U MO WHBIM
npuYrHaM, baHk BIipaBe B 0JHOCTOPOHHEM IMOPSJIKE O MOMEHTA YTOUHEHUS HE0OX0IUMOM
nHpopmanuu 3a0JIOKHPOBATh KAapTy, KapT-CUET U ylep’kaThb BCE JICHEKHBbIE CPEIACTBA Ha
KapTe/KapT-cuere Oe3 mpeaBapurenbHoro ysepomienus Kinuenra. Ilpu stom bank Bnpase
aHHYJIMPOBATh KapTy, a Takke TpeOOBaThb BO3MEIIECHUs BCeX YOBITKOB BO3HHKIIUX IO
NpUYMHE Takux aerucTBuii Kinenra.

B cnysae anHynupoBaHUS OCHOBHOM KapThl bBaHKOM aHHYJUPYIOTCS —Takxke
JOTIOTHUTENbHBIE KapThl Kinenra.
Otkazare KnveHTy B MHULIMMPOBAHUY PACCIICIOBAHNS 10 CIIOPHOM ONIEPALIAH B CIIydae, €CIIN
Knuent obparuics B bank 1o ucteueHnu cpoka JJisi IPUHATHS 00palleHus K paCCMOTPEHUIO
COTJIaCHO TIPaBUJI IIATEKHBIX CUCTEM, OT JaThl COBEPIUEHUS CIIOPHOW ONEpanyy, a TAKXKE
[0 MHBIM OCHOBAHMSM, IPEIyCMOTPEHHbIM YCIOBUAMHU JloroBopa W/WiaM mpaBUIaMu
IIJIATEKHBIX CUCTEM.

He npunumaTts K paccMoTpeHuto mnpereH3uto KimeHta o0 oTka3ze OT NPOBENEHHOM
KapTO4YHOHM M MHOM ornepanuu 1100 0TKa3aTh B yAOBJIETBOPEHUU €r0 IPETEH3UU B Cilydae
ycraHoBieHust (akra BBoja npaBuwibHoro [IMH-koma w/wim  MHBIX  CpeicTB
ayTeHTU(UKAUKN/MISHTU(PUKALUY IPU COBEPILIEHUU KAPTOUHOM 1 MHO Oneparuy, a Takxe
B Cllyyae 3alllCH 3JEKTPOHHOTO XypHaja OaHKoOMaTa W UHbBIX IUIATEKHBIX TEPMMHAJIOB,
peectpa  omepauuii  MHGOPMALIMOHHOM  cucTeMbl 00  yCHEIIHOM  omepanuu
MOJIy4EeHHUSA/TIOTIOTHEHUS/IEpeBO/ia JCHEXHbBIX CPEJCTB, COBEPLICHMs IIaTexa H/WUIM B
cllyyae, €ciM MOJIydYeHHE JICHEeXKHBIX CPEeJCTB 3aUKCUPOBAHO KaMepoil BUICOHAOIIOAEHUS
0aHKOMAaTa/TIIaTeXHOTO TEpMHHAJA " 1o WHBIM 000CHOBaHHBIM
MPUYMHAM/0OCTOSTENbCTBAM.

[IprocTaHOBUTH ONEpaIK/TpaH3aKIMK O KapTe, OJOKUPOBATh KapTy C MOCIEAYIOIIUM
aHHYNMUpoBaHHEeM H ToTpeOoBath oT Kimenta BepHyTh Kapty B Teuenue 5 (Ilsatp)
0aHKOBCKUX JHEU B CIEAYIOIIUX CIydasX:

HEOJTHOKPAaTHOTO BO3HUKHOBEHHUS CilIydaeB TeXHUUeckoro osepapadpta. Ilpm sToM,
KOJIMYECTBO, TIEPUOJUYHOCTh U CYyMMBI TEXHHYECKUX OBEpIpadTOB, BIEKYLIUX 3a COOOMU
OJIOKMpOBAHKE KapThbl, OMpeAessitoTcs baHKkoM caMOCTOSATENBEHO B KaKIOM KOHKPETHOM
cirydae;

noJyiydeHus: ogHOH u3 CTOPOH yBEJOMJICHHS O PAacCTOP)KEHUH/IMPEKPALICHUH HACTOSILEro
JloroBopa MOJHOCTHIO WM B OTHOLIEHUH COOTBETCTBYIOIIEH €r0 YacTH;

30



HAJIO)KCHMSI  apecTa, IIPUOCTAHOBIICHMS ONEpauuid 10 KapT-CYETy WIM HHOM
o0OpeMeHEHHH/OTPAaHUYEHUH  KapT-cdeTa B  COOTBETCTBHHM C  3aKOHOJATENILCTBOM
Keipreizckoit Pecniyonuku, HacTosium JloroBopom.

Ipu nojiydeHuu oT KimeHTa yCcTHOTO yBEIOMIJIEHMSI WM 3asBJIEHHS Ha OJOKMpPOBAHHE
IUIATS)KHOM KapThl B CBS3M C YTpaTod, Kpaked W/WIM HECaHKIMOHHPOBAHHBIM
HCIIOJIb30BAHUEM IUIATEKHOM KapThl;

KOMITPOMETAIMH PEKBU3UTOB KapThl KitmeHToMm (cirydaitHas/HamepeHHast);

IpU TOJO3PCHUU HA MOIIEHHHYECTBO CO CTOPOHBI KilMEHTa/TpeThHX JHIl WM Yy4acTHe

Kimenta B MOIIIEHHUYECKOM cXeMe;

W B HWHBIX Ciydasx, mpenycMorpeHHbeix JloroBopom, IlpaBumamu, Tapudamm banka,
TUTATEKHBIMHA CUCTEMAaMHU, JOTOBOPAMU/COTIIAIICHUSMH.

10.2.7. KiiueHT BpaBe:

0(pOpMIIATh W/MIM aHHYIMPOBATh IO CUETYy OCHOBHOM KapThl JOIOJIHUTENbHbBIE KapThl,
MIpEAOCTaBUB B baHK COOTBETCTBYIOIIME TOKYMEHTHI;

[0/ CBOIO OTBETCTBEHHOCTh CaMOCTOSITEJIbHO YCTAHABIMBATh/U3MEHATh OTPAaHUYECHUS U
JUMUTBl IO OCHOBHOM W/WMJM JOMOJHMUTEIBHOW KapTe, a TaKKe MOJydaTh/OTKIIIOYaTh
JOCTYIl Ha TpoBeaeHHe WHTepHeT-omepanuii/uHTepHeT-TUIaTe)Kel, oTKIoueHrne SMS-
YBEAOMJIEHUI MO 3asBJIEHHIO, MPEIOCTaBIeHHOMY B baHk 1100 MOCpencTBOM CHCTEMBI
JIbO banka (Iipy HaJIMYUU 3JIEKTPOHHON BO3MOYKHOCTH MJIM TEXHUYECKOH peanun3aiium);
HampaBUTh B baHK MpeTeH3ni0 N0 HECAHKIIMOHUPOBAHHOM (MOILIEHHHUYECKOM) omepalui B
TE€YEHHE CPOKa YCTAHOBJIEHHBIX IIAaTeKHbIMM cucTeMamu U Tapudamu banka co gHs
COBEPILECHMS OIIEpaliy MO KapTe. B IpOTUBHOM cilydae COBEpPIICHHAs! ONEPALHs CHUTAETCS
MTOTBEPIKICHHOH (caHKIMOHMpOoBaHHOM) KiuenTowm, u nocnenyomue nperen3un bankom
HE IPUHUMAIOTCS;

00paTuThCs ¢ 3asBIICHUEM Ha MEPEBBITYCK OAaHKOBCKOH TutaTeskHOM KapThl o nmpuymnHe ee
yTpaThl, KpaXU W/MIU HECAaHKIMOHHPOBAHHOIO HCIIOJIb30BAHUS, TOBPEXKICHUS, yTPaThl
[INH-koAa, pa3MarHWYMBaHNUsI MAarHUTHOM IIOJIOCHI MJIM U3MEHEHUS! PEKBU3UTOB KapTBhl.

10.2.8. Knuent o0s13aH:

B Cly4yae yTpaThl, KpPaXH W/MIM HECAHKIIMOHHPOBAHHOTO KCIIOJb30BAHUS KapThl
HEMEJIEHHO o00paTuThcsi B baHK ¢ yCTHBIM WM NHCBMEHHBIM OOpalieHHeM O
OJIOKMpPOBAaHMM KapThl B TMOpsiAKe, mpeaycMoTpeHHoOM IlpaBuinamMu W HAcTOSIIUM
JloroBopoM MO0 caMOCTOSATENBHO 3a0JI0KUpOBaTh rocpenctsoM cucrem /[bO banka,
ofbecrieunTh COXpPaHHOCTh BceX KapT, BbINyHIeHHbIX bankom Kiumenty B pamkax
HacTtosiero Jlorosopa;

perynspHo, HO He MeHee 1 (OnHoro) pasza B MecsI| KOHTPOJIUPOBATH COCTOSIHUE KapT-cueTa
U HE Jomyckarb oOpa3oBaHusi 3amoipkeHHocTd. [lmst »tux wneneit KnueHT Moxker
camMoCTOsITENIbHO chopMupoBaTh BbIMUCKY B JBO/MOOMIBHOM mTpUIIOKEHUHU, JTHOO
obpatutbcest B baHk 3a moaydeHreM BBIUCKU [0 KapT-CUETY;

coOnroath WHbIE TpeOOBaHWA, TpaBWiIa M YClIOBUA Hactosiero Jloroeopa,
3akoHoAarenbcTBa Kbiproizckoil PecyOnuku.

10.2.9. KnueHT HeceT caMOCTOSITENILHO MOJIHYIO0 OTBETCTBEHHOCTH 34!

HECBOEBpeMEeHHOe oOpamenne B bank ¢ TpeOoBaHmeM 0  OJOKHUPOBAHUU
yTEePSHHOM/YKpaJICHHON KapThl UM KapThl, PEKBU3UTHI KOTOPOH CTAJIM U3BECTHBI TPETHUM
JIALIAM;

HeBO3BpaT B bBaHK [EHEXHBIX CPENCTB, OMIMOOYHO 3auMCICHHBIX Ha Kapty Kinenra,
W3IUIITHE WM OIMMOOYHO BBIIAHHBIX KIIHMEHTYy mpH MOMydYeHHH MM HATUYHBIX JCHENKHBIX
CpPEICTB,;

MPOBEJICHUE TUIATeXe Mo Kapre dYepe3 VIHTepHeT-pecypchl, HE MOIEP>KUBAOIINE
texnoJjioruto 3D Secure;

WCIOJIb30BaHNE BCEX KapT, BBIMYIIEHHBIX K KapT-cueTy KimeHTa B COOTBETCTBUU C
yCIOBUSAMU HacTosero JJorosopa;
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HECBOEBPEMEHHOE OOHOBIICHHUE U MTPEIOCTABICHNE CBOMX KOHTAKTHBIX IAHHBIX/TIOYTOBBIX U
MHBIX DPEKBM3UTOB B bank. B ciydae HeBo3MoOkHOCTM cBsizarbcs ¢ KimeHToM u3-3a
OTCYTCTBHSI KOHTAKTHBIX M WHBIX JaHHBIX, BaHK MMeeT mpaBo 3a0JI0KHPOBATH KapTy IO
MOMEHTA CaMOCTOATENbHOI0 OOpamieHus Kinuenra;

Jmo0ble YOBITKM, BO3HUKIINE B pE3yJbTaTeé COBEPUICHHUS MOIICHHUYECKUX W HMHBIX
TpaH3aKIK/oTepanuii Mo KapTe HEYIOJHOMOYECHHBIMY JINIIAMHU, a TAK)KE 32 BCE ICHCTBUA U
0e31eiicTBHS STUX JIHII, KOTOpBIE BBeH KitnenTa B 3a0myxaeHne, u/uimm ooenany noxydeHue
MaTepHATbHOW, ()MHAHCOBOW M WHOW BBITOJBI, W/WIW CTadd MPUYUHOW ICHCTBUS WU
OesneiictBus Kimenra, W npuBemmue K TPSIMBIM H/WIM KOCBEHHBIM YOBITKAM WIIH
ynymeHHoi Beirone. Ilpu stom BaHk coxpansieT mpaBo TpeOOBaHMS C JEpKaTemsl KapThl
BO3MEIICHUS! (DUHAHCOBBIX M HMHBIX YOBITKOB BCJIEICTBHE HEHCIIOIHEHUS/BO3HHUKHOBEHUS
YCIIOBU/COOBITHI HACTOSIIIETO MYyHKTA,;

3a mepegady KapThl WIM HECAaHKIIMOHUPOBAHHBIN JOCTYI K HEM HEYIMOJIHOMOYEHHBIX JIHII, a
Takke 3a pasriamenue uHpopmaruu (ITMH-kox, komoBoe cioBo, koxa, 3D Secure u np.)
HE0O0X0IMMOM ISl pacIOPSKEHUS KapT-CYETOM M COBEPILEHUS TPaH3AKIIUI 110 KapTe;

3a onepauuu o Kapr-cuery, coepiiennsie KinreHnTom;

NpUYrMHEHHBIH baHky yiiep6 B pe3ynbraTe HecoOmoaeHus ycnoBuii JloroBopa u Ilpasui, - B
MOJIHOM 00beMe MpuurnHeHHoro baHky yiiep0Oa;

3a TMOJHOTY M JOCTOBEPHOCTH IpPENOCTaBlIeHHON baHky MH(oOpMmaimu B COOTBETCTBUU C
HacrosuM JloroBopom. KimeHT 00s3yeTcss He3aMemIMTeabHO coo0marh banky o mro0bIx
W3MEHEHUSX B MpeIOoCTaBIeHHON MHpopMmaiuu. B ciydae mpenocTaBieHus HEBEPHON MK
HEMNoJIHOM MHpOpMaIny, a TAK)KE B CIIydae HECBOEBPEMEHHOI0 MPeJ0CTaBIeHHS MH(OpMalluu
Knuent Bo3memaer banky B mosHOM 00beMe yiiepO, KOTOPbIil BOSHUK B 3TOH CBS3H;
yOBITKI/pacXo/ibl U cyeOHbIe N3/IePKKH, TToHeceHHbIe bankom o Bune Knunenra, - B moJaHOM
obbemMe yirepOa, mpuurHeHHOTO baHky;

U B HHBIX CIydasix, MpPEIyCMOTPEHHBIX HacTOAMMHU JIoroBopoM, 3aKOHOJATEIHLCTBOM
Keipreizckoit PecyOnuku.

10.2.10. CtopoHBI IPU3HAIOT OTEpallii, COBEPIICHHBIC C MCIOJb30BaHUeM KapThl, [TMH-koxa,

KoJla moATBepkaeHus, 3D Secure mapois wiM APYTHX CPEACTB JIOCTyMa K CYETY, Kak
oTIeparyu, OCyIIecTBICHHbIe KIrueHTOM.

10.2.11. Vcnonp30BaHKEe KapThl WM €€ PEKBU3UTOB TPETHhUMH JIUIIAMH HE JomyckaeTcs. KioueHt

corJjialaeTcs, YT0 HapylIeHUEe JIaHHOTO YCIOBUS BEIET K U3BATHIO KapThl, 3aKPBITUIO CUETa,
KapT-cueTa, pacTOpKEHHUIO/IpekpalieHn0 baHkoM B OJJHOCTOPOHHEM MOPSIKE HACTOSIIErO
JloroBopa (IOJTHOCTHIO MJIM B OTHOIICHHU OT/CIBHBIX €r0 YacTel/yCI0BUil) U BO3ZMEIICHHIO
Knuentom banky BceX NpPUYMHEHHBIX YOBITKOB (pacxoJOB), BO3HUKIIUX BCIEICTBUE
HapYIIEHUs JAaHHOTO YCIOBUSI.

10.2.12. Oneparuu/TpaH3aKIyy 10 TUIATSKHON KapTe, moATBepKaaeMbie Habopom PIN-kona, 3D

Secure mapoJii, IMMpoOBCACHHLIC OECKOHTAaKTHBIM criocoooM P ayWave B paMKax JIMMHUTOB, a
TaKXKEC OHepaHI/II/I/TpaH3aKHI/II/I 0 KapT-CHeTy, IMPOBCACHHBIC B CHUCTCMaX I[BO banka c¢
HCIIOJIb30BAHHUEM CPCIACTB aYTeHTI/IQ)HKaHHH/H,HeHTI/I(I)I/IKaHI/II/I IMPHU3HAIOTCA COBCPUHICHHBIMHA
ymyHo KnuenTtom u He NoJIC)KaT OCIHApUBAHUIO II0 IMPHUYUMHEC HCCAHKIHWMOHHUPOBAHHOI'O
AOCTYIIa K KapT-CUYCTYy, MOILICHHNUYCCTBA W/VUTH TI0 UHBIM OCHOBAHUSIM.

10.2.13. B ciiydae o6pa3oBaHMs TEXHUYECKOTO OBepApadTa o KapTOUHOMY (OaHKOBCKOMY) CUETY

B pe3yJibTaTe OT3bIBA OAHKOM-IKBalepOM CYMMBbI paHee MOCTYNMUBIIEH Ha KapT-cUeT B BUJE
KpeIUTHOW W/MIM BO3BPATHOM KapTOyHOW omepauuu, KiaveHT o00s3aH TOracuth
00pa30BaBIIyIOCS 33JOJDKEHHOCTh MO KapT-CUeTY B TEUEHUU CPOKA, YCTAHOBIEHHOTO baHkoM.
IIpu s10M, HacTostuM KitneHt yronHomauuBaet/mopydaer banky B 6e3akuenTHOM HOpsiIKe
CIHCBIBATH ¢ Jitoboro cuera Kinmenra o6pazoBaBIIyrOCs 3a10JKEHHOCTb.

10.3. BaHK HeceT OTBETCTBEHHOCTD:

3a OIMO0YHO MPOU3BEICHHYIO TI0 BUHE baHka oneparuio no Kapr-cuety. OTBETCTBEHHOCTh
banka B 3TOM ciydae orpaHu4ruBaeTCsl OTMEHOM OMIMO0YHO NMPOU3BEICHHON OTepalyH.
3a coxpaHeHME TaiiHbl no omnepauusMm Jepxarens [lnarexxnoit Kaptel 3a uckiroueHuem
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10.4

ClIy4aeB, MPEAYyCMOTPEHHBIX 3aKOHOIATEIHLCTBOM.
. BaHk He HeceT OTBETCTBEHHOCTH 34!
otka3 Toproso-cepsucHoro npeanpusatus (TCII) B oOciayxuBaHMHM KapThl, a TaKXe IO
BO3BpAaTy JICHEKHBIX CPEJCTB IO CIIOPHOU KapTOUHOM OIEpaIliu, €CJIU JAHHBIA OTKa3 ObLIT
COBEpIICH ¢ coOMI0CHIHEM TPEOOBAHUI MPABUIT ITATEIKHBIX CHCTEM;
BO3MOXHBIC OTPHUIATEIILHBIC MOCIICICTBUS JOCTYIAa HA MPOBEICHUE JIFOOBIX OTeparuii
yepe3 MuTepHer (BKIIIOYAsi Omepaluy 4yepe3 HHTEPHET-PECypChl, HE HCIOJIb3YIOIINE
texHosnoruto 3D Secure) u MOTO, B uucie KOTOpbIX, HO, HE OrPAHUYMBASCH, PUCK
MOIIIEHHUYECTBA, PUCK MTPOBEICHUSI HECAHKIIMOHUPOBAHHBIX OTIEPALIMA TPETHbUMH JIUIIAMU
10 PEKBU3UTaM IIaTeKHOU KapThl uepe3 Murepuer u MOTO;
yperyJMpoBaHKE CIIOPOB U pazHoriacuii Mexxay Kinuentom aeprkareiaeM 0OCHOBHOM
KapThl U JAepKaTeIIMU JOTOTHUTENBHBIX KapT KinenTa;
NeicTBUE U/Win Oe371eiICTBHE TPEThUX JIUIl — KOHTpareHToB baHka (B TOM 4uciie KOTOpbhIe
OTPAaHWYHUBAIIM WJIM TPENSITCTBOBAIM BBIMIOJHEHUIO bBaHKOM YCIIOBHI HaCTOSIIETO
JloroBopa), ecii co cBOeil CTOpoHbI baHK MpennpuHSI Bce HEOOXOIUMBIC MEpbI, IS
BBITIOJTHEHUS YCIIOBUI HacTosmiero Jlorosopa;
MOCJIEICTBUS, BO3HUKINNE NpU Hecobmonennn Knuentom nacrosero loroBopa u
[IpaBui;
HECAaHKITMOHUPOBAHHBIC OTEpalliy MO0 IUIATeXKHOW KapTe, MPOBEJIECHHBIE B pamMKax
JUMHTOB I oOmepanuii OeCKOHTAaKTHBIX IUTATeXKEW, a TakkKe II0 OIeparusM,
npoBeZieHHBIM ¢ BBO oM PIN-koma/maposst 3D Secure, coBepiiieHHbIE TPETHUMH JIUIIAMU,
yOBITKH, BOSHUKIIINE B PE3YJIbTAaTe COBEPIICHUS] MOMICHHUYECKUX JEHCTBUIA 1O OIIaTe
TOBapoOB/ychyr mocpeAcTBOM MHTepHeT, mouToBbixX/TenedoHHbIX 3akazoB (MOTO), no
nepeBoaam/minatexxam nocpeactsom JIbO banka,
JUMUTHI, OTPAHUYECHHUS] W JOMOJHUTENIbHBIE BO3HArpaxaeHus (KOMHUCCUHU, COOpBI) IO
Kapte, ycraHOBIE€HHbBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3a/1eTh HHTEpechl Knuenra;
MOCJIEICTBUSL HECcBOeBpeMeHHOro oOpamenuss Kiwuenta B bank ¢ TpeboBaHuem o
OJIOKMPOBAHMH/TIOCTAHOBKHU B CTOM-JIUCT YTEpsIHHON/ ykpaneHHou KapTer;
CUTYaIllH, CBSI3aHHBIE CO COOSIMH B pabOTE CHCTEM, 00SCIICUYMBAIOIINX MMPHUEM, 00pabOTKy 1
nepeAadyy JaHHBIX [0 OIlepalusM, COBEpPUICHHBIM C UcCHoJib3oBaHueM Kaptel 10
HE3aBUCAILUM OT baHka npuynHaMm;
3a yiiep0, BO3HUKIINWKA BCICICTBUE HAPYIICHUH ycioBU HacTosmiero JJorosopa Kimmenrom,
a TaloKe MpaBul U 0053aTEeIbCTB, BHITEKAIOIINX U3 HUX;
KOH(UIEHIINAIBHOCTh CBEACHUM, OTHpaBiisieMbIX KIIMEHTy MO OTKPBITHIM KaHallaM CBSI3H, B
toM ymucie SMS, e-mail, dakc, cormanbHble M3CCEHDKEPHI | T.II., B ciaydae, eciiu KiueHT
VHULIMMPOBAJ 3alpOC MO YKAa3aHHBIM KaHaJlaM CBSI3M WJIM J1ajl yKa3aHWE O HAalpaBJICHUU
JAHHBIX CBEACHUI IO YyKa3aHHbIM KaHajlaM CBS3M, a TAKXK€ B CIIy4ae IOJYyYEHHHUS HX
HEYIOJIHOMOYEHHBIM JIMLIOM;
HEBO3MOXKHOCTh COBEPIICHHS TPaH3aKIMil 10 OaHKOBCKOMY CHUETy, KapT-CUEeTy B Cllyyae
HaJOXEHUS apecTa/3ampera, OrpPaHHYCHUI/CAaHKIMH Ha JCHEXHbIE CpeACTBa, JHOO
MIPUOCTAHOBJICHUS] ONEPALMA MO CYETYy, KapT-CYeTy Ha OCHOBAaHUU COOTBETCTBYIOIIUX
JOKYMEHTOB YIOJHOMOYEHHBIX OPraHOB M JIOJDKHOCTHBIX JIMI[, TPEIbSABICHHBIX B
COOTBETCTBUHU C JICHCTBYIOLIUM 3aKOHOAATEIhCTBOM KbIprei3ckoil Pecmybnuku;
3a yTepro kiueHToM/Jlepikarenem miaTexXxHoi KapThl KOHPHUISHIIUATBHON HHPOPMAIIIH TTIPU
WCIIOJIb30BAHUH HETIPOBEPEHHBIMU UHTEPHET PECYPCAMM;
3a TpaH3aKLHUH, COBEPILICHHbIE HA MOIIIEHHUYECKUX CalTax;
KauecTBO TOBAPOB U YCIYT, MPUOOpeTeHHbIX KineHToM Mo kapre;
U B MHBIX CIy4YasX, MPEIyCMOTPEHHBIX 3aKOHOIATenbcTBOM Kripreizckoun PecryOmnmkwy,
HACTOSIIUM JJIOTOBOPOM, IIPaBUJIaMU IIATEKHBIX CUCTEM.

11. IPABHUJIA ITOJIb30BAHUA BAHKOBCKUMU KAPTAMM

11.1. O6mue ycaoBust
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11.1.1. Kapr-cuet MOXKET BECTUCh B HalIMOHATLHOM BastoTe Keipreizckoit PecniyOmuku.

11.1.2. bank BmpaBe yCTaHOBHTh MUHHMAJbHBIA pa3Mep ICHEKHBIX CPEICTB (HECHM)KaeMBIN
octatok) Ha Kapt-cuere, KOTOpBI HE MOXKET OBITh PAacXOJ0BaH (MCMOIb30BaH) Jlepkarenem
IJIATEKHOM KapThl B TEUEHUE BCEro cpoka aelctBus JloroBopa. Pasmep HecHm»xaemoro
ocratka npemaycmarpuBaercs Tapudamu banka.

11.1.3. CropoHnbl COTJIACHJINCh, 4TO Peectp oTiepalnii/3anucu u Jpyrue
JOKYMEHTBI/ToKa3arebeTBa (B TOM 4YHCIE B AJICKTPOHHOW (opme), mosydeHHble bankom
MOCPE/ICTBOM TUIATEKHOW CHUCTEMBI U OT MPOIIECCHHTOBOTO IIEHTPA, SIBIISIOTCS O(UIHATHHBIMH
U JIOCTaTOYHBIMH JOKyMEHTaMH/I0Ka3aTeIbCTBAMHU, MMOITBEPKAAIOUIMMUA TPABOMEPHOCTD
OIIEPALIMH C UCIIOJIb30BAHUEM IUIATEKHOM KapThl KineHra.

11.1.4. Komuccun banka 3a oka3plBaeMbl€ YCIYTd 10 ONEpalMsIM C UCIOJIb30BAaHUEM IUIATEKHON
KapThl B3uMatorcs 1o Tapudam banka, 1elicTBYIOINM Ha JIaTy OKa3aHUs YCIIYT.

11.1.5. [locrynaromue Ha KapT-CUET JEHEKHbIE CPEICTBA HampaBiisAioTcs baHkoM Ha moraiieHue

o011eil cyMMBbI 3a/10JKEHHOCTH Ha TEKYIIYIO JaTy COTJIAaCHO CIIEAYIOLIEH OUepeTHOCTH:
— Ilenn/mrrpadsl 3a HECBOEBpeMEeHHOE noramienue KimmeHToM 3a10;5KeHHOCTH
— kxomuccus baHka, BOCIOJIHEHHE CyMMBbl HECHHYKa€MOTO OCTaTKa B COOTBETCTBUU C
ycinousimu Hactosiero Jlorosopa, Tapudor u IlpaBun, Bo3MelieHHEe CyMMBI OTEpanui
WCIOJIb30BAHMEM IIJIATEKHOM KapThl, a TaKKe WHasl HemoralleHHas 3aJ0JDKeHHocTh Kimenta
nepen bankowm;
—  TeXHUYeckuil oBepapadr;
— 32 OCYUIIeCTBJIEHHE IIaTexka, B ciydae ecinu KIMEeHT Hapymui ycIoBUS HAaCTOSIIEro
HoroBopa, [IpaBun, nepegan miatexHyo kapty u paccekperuwi [IMH-kox Tpetbemy muny;
— 3a COBEpUICHHbIE OIlepalllid, B TOM YKCIE COBEpIICHHbIE TPETPUMHU JIUIAMH C
WCIOJIb30BAHMEM TUIATEKHON KapThl, €€ aHAJIOTa WU PEKBU3UTOB IJIATEKHOM KapThl;
— papyrue oOs3arenbcTBa Kimenra nepen bankowm.

11.1.6. [/lanHas ouyepemHOCTh MOKET OBbITh M3MEeHeHa baHKOM B OJHOCTOPOHHEM TOPSIKE B
cllydasix, IpeIyCMOTPEHHBIX 3aKoHOJaTedbcTBOM Kbipreizckoit PecmyOauky, BHYTpEeHHUMH
aktamu banka, a mpyu HeoOxoauMOCTH 1O 3asiBiieHuto Kinuenra.

11.1.7. B cnydae coBepiieHuss KiueHTOM omeparuii ¢ HCIOJIb30BAHUEM ILIATSKHOW KapThl B
BaJIIOTE, OTAMYHOM oT BamoThl Kapr-cuera, baHkoM MHpOU3BOIUTCS aBTOMaTHYecKas
KOHBEpTAIMs CyMMBI 10 Kypey baHka uim cooTBeTcTBYyromiel miarexxnoi cucremsl (DJIKAPT,
MUP, MASTERCARD, VISA u apyrue). IIpu 3TOM Kypc Ha MOMEHT MPOBEACHUS OIepaIiuu
MOXKET OTJINYAThCs OT Kypca Ha MOMEHT e€ 00paboTku B cucrteMe baHka, 4TO MOKET MOBJIeYb
Pa3HHUIly MEXJy CYMMOM, Ha KOTOPYIO YMEHBIIIEH OCTAaTOK MO IUIaTEeKHOW KapTeé B MOMEHT
COBEPIICHHUS OTIepaIlH, U CYMMOM, (JaKTHUECKU CIIMCAHHOM C KapT-cueTa B MOMEHT 00paboTKu
omepauui B cucreme banka. KypcoBas  pa3HuIla, eciu OHa  BO3HHUKAaeT,
CIHUCBIBAETCA/3aUUCISIETCST HA KapT-CueT B MOMEHT 00paboTku omepanud B cucteme baHka.
JIubo crnmcaHue JAEHEXKHBIX CPEACTB ¢ KapT-cueTa npoucxoauT B teueHue 10 30 (Tpuauare)
KaJIeHJAapHBIX JTHEH Mmocie CoBepIIeHHs KapTOYHOM onepanuu (aBTopu3alun) rno kypcy banka,
WM COOTBETCTBYIOIICH MIATE)KHONW CHUCTEMBbI, ACHCTBYIOIIEMY Ha JEHb CIIUCAHUS CPEICTB C
KapT-cueta (nmpumep npuseaeH B [Ipunoxxenun Nel).

11.2. Tlopsinok BbIIAYM ¥ XPAHEHUSI KAPThI

11.2.1. baHk BbIIaeT U3rOTOBJIEHHYIO KapTy KIMEHTY/A0BEPEHHOMY JIUIY MO0 AOCTABIISET KapTy
KJIMEHTY/IOBEpEHHOMY JIUIy Kypbepckod ciyx0oi cormacHo Tapudam banka. Ilpu
MoJlydeHun KapTbl KUIMEHT Takke pacluchiBaeTcsl B CHEHUANBHO NMPETyCMOTPEHHOM IS
3TOTO T0Jie Ha 000POTHOM CTOPOHE KapThl.

11.2.2. Tlepenaua miIaTeKHOW KapThl JIPYTrUM JIMI[AM B IOJb30BAHME MJIM B KayecTBE 3ajora
3ampemaercs. [lmarexHas kapra, NpeabsBlIeHHass HEYNOJTHOMOYEHHBIM JIMIIOM, TOJICKUT
U3BATHIO.

11.2.3. KnueHt 00s3aH XpaHUTh KapTy B HAJSKHOM MECTE, HE JIOMyCKaTh €ro MOBPEXICHUN

(mapanuH,CKoJIOB U T.1.).
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11.3. Tlopsinok BhIIauu U xpanenusi [IMH-koxa

11.3.1. KnueHT coryianaercsi ¢ TeM, YTOo MOPSAOK aKTUBAIIMH KapThl U CIIOCOO MPHCBOEHHSI/CMEHBI
[IMH-kxoxa k HEH onpenensaeTcss baHKOM CaMOCTOSATENBHO.

11.3.2. IIMH-xox K KapTe HEU3BECTEH COTpyAHMKaM baHka M no/pkeH coxpaHaTbes Kimentom B
CeKpeTe B TEYEHUHU BCEro BpeMeHU dKciuryaranuu kaptel. IIpu cmene 1IMH-kona, xnueHty
CIIeyeT M30eraTb OYEBHIHBIX, JIETKO IPEANOIOTaeMbIX KOMOMHAIIMI KO/1a, HAIIPUMEp, TaKUX
KaK OKOHYaHHEe ero HoMmepa Tejie)oHa, 1aTa poKJICHUS U JIp.

11.3.4. Cnenyet npuaepKUBaThCs CIEAYIOMNX TpeOoBaHmi st ooecnieueHus cekpernoctu [11MH-

KoJa:

ecin [IMH-xox 3anmcan rae-nn6o KineHtom, TO cieayeT XpaHWUTh IUIATEKHYIO KapTy U
3aIUCh Pa3JeIIbHO;

HE TMO3BOJIATH KOMY-IMOO IOJCMaTpuBaTh HAOWpaeMylo Ha KJIaBUAType 3JIEKTPOHHOTO
ycrpoiictBa komOuHanuto nudp I[IMH-kona;

He 3anucbiBath [IMH-kox Ha camoit Kapre. [1o marexHbIM KapTaMm, ¢ HAHECEHHBIM Ha HHUX
[TMH-ko10M npeTeH3un HE pacCMaTPUBAIOTCS.

11.3.5. TIpu nabope ITMH-koma mudpsl Ha AUCIUIESX DIEKTPOHHBIX YCTPOWCTB CHEIHMAIBHO HE

BBICBEUMBAIOTCS, a 3aMEHSIOTCS YCJIOBHBIM 3HaKoM. BaxHo He nomyckaTh OMIMOOK Mpu
Habope. Ecnu Tpu pasza nozapsia (¢ ar00bIM BpeMEHHBIM MPOMEKYTKOM, TPU MOJIb30BaHUU
OJIHUM MJIM Pa3HBIMU 3JIEKTPOHHBIMU yCcTpoiicTBamu) HaOupasucs HenpasuibHbl [TMH-kox,
TO, B ClTydae JIOMYIIECHUs] YeTBEPTOU omuOKu nopsia, bank 6mokupyer Kapty, u ona Oynet
3ajiep)kaHa B OaHKoMmaTe, MOKeT ObITh u3bATa ToproBo-cepsucHbiM npeanpustueM (TCII)
WM MyHKTOM Bblgauu HanuuHbIX aeHer (IIBH) 1o BeisicHeHHSI 06CTOSATENBCTB.

11.4. Tlopsinok OTKPBITHA KAPT-CYeTa, BbIAAYM U XPAHEHUS IVIATEKHON KapThI

11.4.1.

B cnyuae moaum KIMeHTOM COOTBETCTBYIOLIETO 3asiBJICHUSI-AHKEThI YCTaHOBICHHON (POPMBI,

bank no MmomenTa IO AN CaHU A 3asiBIICHUA-aHKETHI O BbIJIAY€ KAaPThI O3HAKaMJIMBACT I[epmaTeJm

IUIATSKHOM KapTbl, a B ClIydyac y212L]'I€HHOI71 JIHCTaHHHOHHOﬁ nmogadyn 3asABJICHUSA Ha

BBIHYCK/HGPGBBIHYCK KapThbI, KnneHT caMoOCTOSITeIIbHO O3HAKaMJIMBACTCS Ha O(I)I/IHI/IaJ'IBHOM

uHTEpHET-caiTe baHka c:

11.4.2.

11.43.

11.4.4.

ycnoBusiMu Hactosiiero Jlorosopa u [IpaBunamu;

TapudamMu Ha OKa3bIBaEMbI€ YCIYTH;

cO croco6aMu Moay4eHus HHPOPMaUU O KaXKIOW COBEPIICHHOM TpaH3aKIUU, OJTOKUPOBKE
KapT B LIEJIAX IPEIOTBPALICHUS HECAHKIIMIOHUPOBAHHOT'O JOCTYIIA K CUETY KIMEHTA;

C KOHTAaKTHOM MH(opMalMeil s cBsi3u Aepkarens KapTel ¢ bankom B Hepabouee BpeMsl U
BBIXOJIHBIE (TPa3IHUYHBIC JTHH);

MpH HEOOXOIUMOCTH ¢ HH(OpMAIMEH U JOKYMEHTAIel B COOTBETCTBUU C HOPMATHUBHBIMU
npaBoBbIMU akTaMu Harmonansaoro banka Keipreizckoit Pecybnuku.

bank Ha ocHoBaHuu 3asBiieHUs-aHKeThl KimeHTa, 3nekTpoHHOro mopydyeHusi Knuenra B
cucremax JIbO (B ciiyyae TEXHUYECKOH €ro pealn3alii) OTKPHIBACT HA UMS KITUEHTa KapT-
CUeT C pa3MeIICHHMEeM Ha HEM HECHHXAeMOro ocraTka (Ipu HeoOXOIUMOCTH), COTIACHO
tapudam banka u Beimyckaet [Inatexxnyro Kapry na ums Kiuenra.

[Inarexxnas kapta sBiseTcs cOOCTBEHHOCThI0 banka. KinueHT HeceT OTBETCTBEHHOCTH 3a
nosib3oBaHue, Oe3omacHoe xpaHenue TuiarexHoi Kaprtel u [IMH-koma B cooTBETCTBUU C
ycnosusmu Jlorosopa u Ilpasui.

bank He HeceT OTBETCTBEHHOCTH 3a OIEpalui, COBEPIICHHbIC B PE3yJbTaTe pa3rialleHus
Kiuentom Homepa kaptel, CVV/CVC-koa0B, maposs 3D Secure u/unu [TMH-koaa.

11.5. Tloaib30BaHMe MJIATEKHON KAPTOH

11.5.1.

bank BBIAACT, a Knnenrt INPUHHUMACT B IIOJIL30BAHUEC KapTy, KOTOpasA HCIOJb3YETCA JI

MPOBEACHUS KapTOYHBIX OIepalii BO BCEX YCTPOMCTBAX, IJie MPUCYTCTBYIOT (PUPMEHHBIE
JIOTOTHIIBI TUIATEKHON CUCTEMBI.
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11.5.2. bank obecrnieunBaeT 0OCTyKHBaHUE IIATSKHOM KapThl, Oecriepe0oitHoe PYHKIIMOHUPOBAHUE
CUCTEM U JJIEKTPOHHBIX YCTPOICTB, HAaJl KOTOPBIMU UMEET MPSIMON KOHTPOJIb, U IPUHUMAET BCE
BO3MOJKHBIE MEpBI JUIsI BOCCTAHOBIICHHMS OOCHY)KMBaHUS B Cllydae€ €ro IMPHOCTAHOBKU IIO
He3aBHCsIKUM OT banka npuunHaM.

11.5.3. Bce ToproBo-cepBUCHbIE NPEANPUATHS U MYHKTHl BbIIAYM HAJTUYHBIX, OCYIIECTBIISIONINE
obciykuBanue Ilmarexxneix Kapt, kak nmpaBmiio, OCHAIIAIOTCS YKa3aTEIsSIMU C JIOTOTHUIIAMH
IJIaTEeXKHOM cucTeMbl i1 uH(popmupoBanus Kimenra o Bo3mMoxHOCTH 00cmyxuBanus 1o Kapre.
Jliia npoBenieHus kapTouHbiX onepanuii Knuent npeassasuser Kapry kaccupy TCII niu [1BH
WA COBEPILIACT ACHCTBUS C 0AHKOMATOM B PEXKHME CaMOOOCITYKUBAHHS.

11.5.4. KnueHTty nocine ycnemHo oruiaueHHou onepauuu 3a toBap B TCII HeoO6xo1uMo poBEpUTH
YeK CO BCEMHU JJaHHBIMU (CyMMa, YUCIIO, TOBAP) U XPaHUTh Y€K JI0 MOJHOTO CIIMCAHUS CO CUETA.

11.5.5. beckoHTaKTHbIE KapTOYHbIE ONEpALK MOTYT MpoBOaUThCs Oe3 BBoja [IMH-koxa cornacHo

JIMMUTOB, YCTaHOBJICHHBIX baHKOM, B 11€7151X 0€30MMacHOCTH KapTOYHBIE OTIEPAIIMH CBBIIIIE
JINMUTA, JOJDKHBI TOATBEpAKAaThCs ¢ BBojtoM [TMH-koxa.

11.5.6. C momomipio OGaHKOMATa MOJTYICHHE HATMYHBIX JCHET MPOU3BOAUTCS KIIMEHTOM B peknMe
camooOciykuBanus. Ilocie 3aBepmieHHs KapTOUHOW OmNepanyy ¥ TOJydeHHs OaHKHOT W3
O0aHKoMaTa pacrieyaTbiBaeTcsi 4ek. B nensx coOmroneHus KoHpuaeHManIbHON HHpopManuu,
oTHocsimelcs kK KimueHTy, pekoMeH tyeTcs 3a0upath ¢ CO00M pacrieyaTaHHbIN Y€K ¥ HUKOT/Ia HE
OCTaBJISITh €r0 BO3JIe OaHKOMATa.

11.5.7. Tlpu pabore ¢ OGaHKOMAaTOM CclielyeT MOMHHUTh, YTO, €CJIM BO3BpallaeMas KapTa WU
BbIJIaBa€MbI€ JIEHEXKHbIEC 3HaKkH B TeueHue 20-40 cexyHa He u3bsAThl KiueHToM u3 ycTpoicTBa
BBIJIa4M, CpabOTaeT CHCTeMa 3allUThl, U B IEIAX COXpPaHHOCTH NeHer KimeHTa, kapta WiIn
JICHEe)KHbIE 3HaKU OyayT BTAHYTHI BHYTpPbh OaHKOMAaTa M 3aJep>KaHbl B CHEIMaIbHOM OTceke. B
TaKUX CiIy4asX BO3BpaT KapTbl KiimeHTy mpou3BOAWTCA MECTHbIM OaHKOM — YY4aCTHHUKOM
TJIATEKHOW CHCTEMBI (fjajiee — MECTHBIN OaHK), 00CIY)KUBAIOIINM JaHHBIM 0aHKOMAT, TOJIBKO
MOCJIe BBISICHEHUS TIPHYWH 3aJIepKaHus KapThl U KOHCYIbTallMu ¢ baHkoM, a BOCCTaHOBIICHHE
CYMMBI Ollepanuy (WK ee He U3bSATON YacTH), CIIUChIBaeMOM 1Mo kapT-cueTy Kinenra mo gaxry
aBTOpPU3ALNM, MOXET OBITb IPOM3BEIEHO TOJIbKO IIOCe MeperuHKaccauu OaHKoMaTa H
YTOYHEHHS CyMMbI He U3bAThIX KimeHToM HannuHbIX feHer. Knuent moxxer o6patuthes B bank
JUI IOJJIEPKKH B TIEPErOBOPaX ¢ MECTHBIM OaHKOM, 0OCITYKMBAIOIINM JIaHHBIA OaHKOMAT.

11.6. Onsnara yepe3 HHTEPHET C MCHOJb30BAHUEM TJIATEKHOM KAPTHI

11.6.1. IIpm pacuérax B cetn MaTepHET KIneHT camMocTOATENbHO OIIEHUBAET HAAEKHOCTD (DUPMBI-
npojaBua (Cpok paboThl, permyTanuio, HaIUYMe MOYTOBOIO ajpeca U Jp.), i KOTOPOTo
yKa3bIBaeT PEKBU3UTHI CBOEH MIIATE)KHON KapThI.

11.6.2. B cnyuae, ecnmu KimeHT jxenmaeT MpoW3BOAUTH OIUIATY 3a MPHOOpeTaeMble TOBAPHI/YCIYTH
yepe3 MIHTepHET ¢ UCIOoJIb30BaHUEM JTaHHBIX IJIATEKHOW KapThl (B TOM YHCIIE BUPTYaIbHON
KapThl), KIuMeHT HacTosIIuM NOATBEPKIAET CBOE MOJHOE U 0€3YCIIOBHOE COTJIache, YTo:

— Kapt-cuetr O6yner nebetoBaH Ha CyMMy OIEpalli U CyMMY KOMHCCHI, TPUMEHUMBIX JJIs
JAHHOTO BHUJA omepanuu baHKOM W/WIIM MPOJABIOM TOBapa/yCIyrd W/WUIU IUIATEKHOU
cUCTeMOW u/minM OaHKOM MpoJaBlia MO ONepalusM, Mpou3BeneHHbIM KimeHToM uepe3
WNuTepHeT ¢ UCHONB30BaHUEM JaHHBIX IIJIATEXKHOW KapThl (HOMEpa KapThl, CpOKa ee
ucreuenus, CVV2 /CVC2 u T1.1.) u/unu nanaeix Kivenra;

— KiueHT caMoCTOSTeThHO HeCeT MOHYI0 OTBETCTBEHHOCTh 3a BCE OTepaIlii, KOTOPbIE MOTYT
OBITh TIPOU3BENIEHBI Yepe3 VIHTepHeT ¢ MCMOIB30BaHUEM JAHHBIX IIATEKHON KapThl W/HIN
nanHbIX KinenTa, naxe eciu onepanyy ObUTH MPOu3BeAeHbI He camMuM KineHTom, a nro0bim
TPETbUM JTUIIOM, KOTOPOMY TaKHe JaHHBIE CTAIM U3BECTHBHI B CBSI3U C MX MCMHOJIH30BAaHUEM
Knuentom npu mnarexax uepe3 MHTepHET, mpy HEHaUIEkKAIIeM XpaHEHUH KapThl, KOrjaa K
IJIATeKHOM KapTe MMENW JOCTYN TPEThU JIMIA, B JIOOBIX HMHBIX CIIydasix, pe3ylbTaToOM
KOTOPBIX CTaJI0 HAJIMYKME y TPEThUX JIKIl JaHHBIX 0 Kapre w/unu o Knuente, mo3Bostomie
OCYIIIECTBIATH TUIaTexu uepe3 Murepuet 6e3 cormacus Knuenra.

11.6.3. KiineHT HacTOSIIMM MOATBEPKIAeT, UTO IPUHUMAET Ha ce0sl BCe PUCKH, CBS3aHHBIE C:
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11.6.4.

11.6.5.

11.6.6.

11.6.7.

11.6.8.

11.6.9.

BO3MOXHBIM JIOCTYIIOM TPEThHX JIMII K JaHHBIM Kaptel w/wmm nanueiM KinenTa, KoTopbie
MOCJICTHAM MCIIOJB30Bal MPU NPOBEACHUU IUIaTeXeN uepe3 HTEpPHET ¢ MCHOIb30BaHUEM
IIJIATEKHOU KapThl;

OCYILECTBJIEHUEM TPETHUM JIMLIOM, KOTOPOMY CTAaJIM M3BECTHBI JJAHHBIEC IJIATEKHOM KapThl
n/vnmm nanueie KimenTa, mo0bIX miaTexei yepes HTepHeT.

Knuent npuarMaeT Ha ce0s BCE BO3MOXKHBIC MTOTEPH, YOBITKH, yIIepO | T.II., BOSHHUKIIIHE B
pe3yiibTaTe OCYIIECTBICHUS TPETHUM JIMIIOM IUIaTexked uepe3 0ankomar, TCII, MaTepHeT ¢
ucrnoyib3oBanneM naHHbIX Kapter, [IMH-kona w/minm ganabix KimeHTa, W HACTOSIIUM
rapaHTUPYeT, 4YTO He OYJET 10 aBaTh NPEeTeH3M baHKy NN KaKuX-TM00 UCKOB IMPOTHUB HETO
B TaKMX CJIydasX, MOCKOJIbKY BaHK MpeaBapUTebHO U B MOJHOM 00beMe HUH(POPMHUPOBAI
Knuenta 00 3tom, uro KiueHT camMOCTOSITENBHO O3HAKOMMIICS O BO3MOXHBIX PHCKaX,
CBSA3aHHBIX C OCYyIIeCcTBIeHHWEM Iulatexeil uepe3 Oankomar, TCII, WurepHer c
ucnosib3oBanueM Kaptel n/nmm nanusix Kimenra.

[Tepen moxymnkoit KimeHTy HEOOXOTUMO BHHMMATEIHHO O3HAKOMHTHCS C YCIOBUSMHU
BO3BpAaTa, BO3MEIIEHUS U IOCTaBKH TOBAPa/yCIYTr'H, CChUIKA HA KOTOPbIE OOBIYHO HAXOJAUTCS
Ha TJIaBHOM cTpaHMIle BeO-caiiTa.

BHuMaTenbHO 03HAKOMHUTHCS C BO3MOKHBIMU PUCKAMH, KOTOPBIE IIPEACTABIEHBI HA CTPAHULIE
BeO-caiiTa.

[TepenaBates mHpOpMmaiuo o cBoeir Kapre Tonmpko s omatel mokynku. Hukorma He
nepechliaTh JaHHble ¢ KapThl TpeThUM JIMIIAM IO AJIEKTPOHHOW MOYTE M JPYrUM KaHAJIam
CBSI3H.

B cnywae wcnonp30BaHMS KapThl B 3arpaHUYHOM MOe€3AKe, baHK peKkoMeHAyeT
MEePEBBINYCTUTh KAPTy ¢ HOBBIM HOMepoM W HOBbIM [IMH-kopom mpu Bo3BpalieHNu it
HCKJIFOUEHHS BO3MOKHOTO HECAaHKIIMOHUPOBAHHOTO MCIOJIb30BaHUS JAHHBIX KAPTHI.

KineHT HeceT noaHyr OTBETCTBEHHOCTD 33 BCE MHTEPHET-0NEpaliy, IPOBEJEHHBIE 110 KapT-
CYETY, BBIITYLIEHHOMY HAa UM KJIMEHTA.

11.7. ByiokupoBaHHe NJIATEKHON KapThl

11.7.1.

11.7.2.

11.7.3.

11.7.4.

11.7.5.

11.7.6.

11.7.7.

B ciyqae yrepu nnu kpaxu [lnarexxnoir KapTel HeoOxoamMo HE3aMeITMTEIFHO 00paTUThCS
IUTs OJIOKUPOBKHU KapThl:
- B Konrakr tientp OAO «Aiisut banka»: (312) 68-00-00, Tenedon mosepus +996 (770) 55
11 00 imbo 3BOHUTH MO KOPOTKOMY HOMepy S511 it Bcex onepaTopoB COTOBOI CBSI3H
Keiproizckoii Pecniy0sukn,
- B KonTakT nentp Me:k6aHKOBCKOTO ITPOIECCHHTOBOTO IeHTpa: (312) 66-43-25, (312) 66-50-
83, (996) 500-63-76-96, (996) 777-63-76-96, (996) 555-63-76-96)).
JIn6o 3abmokupoBats [ImaTexnyro kapty nocpenctBom cuctembl JIbO banka.
YcTHOE 3asBNeHNE OIIOKUPOBAHMS KapThl IOJDKHO OBITh MOATBEPKACHO ykazaHueM KompoBoro
cioBa 7nuO0 TpoBepko wuHOW smuyHOW uWHpopmauuu Kimenrta, mo pe3ynbratam
nneHTudukanuu/epudukannu Knuenra.
OO6pamenust B bank mo tenedoHy 3amuCHIBAIOTCS HA MAarHUTHOM HOCHUTENE Ui aHalIu3a
JFOOBIX BO3MOKHBIX CLIOPHBIX CUTYAILIUH.
[Tpu ycranoBnenuu bankom ¢akra OJI0KHpOBaHUS IUIATEKHON KapThl ¢ ykazaHuem KomoBoro
cioBa MO0 MHOW NHYHON MHOpMalueill kiaueHta, npereH3un KimeHTta 3a mocneacTBUs
onmokupoBanus baHKOM He MPUHUMAIOTCSI.

KnueHT HeceT OTBETCTBEHHOCTh 3a KAapTOYHBIE OIEpaIiH, OCYIIECTBICHHBIE [0
OIIOKMPOBAHUS KapThl, U OCBOOOKIAETCS OT HEee ¢ MOMEHTa ee brokupoBaHusl.
[locne OmokupoBaHHs KapThl HA OCHOBAHUU JIOTIOJHUTEIHHOTO MHCHbMEHHOTO 3asBICHHUS
Knuenta nmu6o mocpeactBom cuctembl JIBO banka B anekTpoHHOW ¢opme (B ciayyae
TEXHUYECKOW peanm3allii) BhITycKkaeTcss HoBas Kapra mo kapt-cuery KimeHra, mopsmok
aKTUBALIUK HOBOM KapThl ¥ crioco6 nmpucBoenus [IMH-koaa ocymectsusiercs cornacHo m.11.2,
11.3 nacrosiero Jlorosopa.
[Ipu oOHapyKeHUN MIATEKHOU KapThl, paHee 3asBICHHOU yTpaueHHOW, KineHT momxen
HeMesieHHO uH(popMupoBaTh 00 3ToM baHk, a 3aTemM BepHYTh KapTy B bank. B ciyuae
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HEBO3BparTa HallJACHHOW KapThl, KieHT nmpuHUMaeT Ha ce0si BCe PUCKHA U OTBETCTBEHHOCTD,
CBsI3aHHbIE C HEBO3BpaTOM KapTbl (n HOCJIECTBUSIMU ero
HEPaBOMEPHOr0/HECAHKIIMOHUPOBAHHOTO HCIOJIb30BaHus) W Bo3Mmemaer baHky imo0bie
pacxo/ibl, KOTOpble MOXeET NoHecTH baHk B cBs3u ¢ HEBO3BpaToM KapThl.

11.7.8. bank uMeeT mpaBo OINpPENeIUTh MEPy OTBETCTBEHHOCTH KIMEHTa B ciydae JOMYIEHHOW UM
XaJJaATHOCTHU NPU XpaHEHUH KapThl uiu HecoOmonenus cekpernoctu [IMH-kona naxe nocne
OnmoxupoBanus KapTbl KiMeHTOM, a Takke B Clydae YCTaHOBJICHHUS NpeIHAMEPEHHBIX
[IPOTUBONIPABHBIX AckcTBUI KineHTa.

11.7.9. bank wuMeeT mpaBO pacchUIaTh MO CETH IIYHKTOB OOCITYXHBaHHS KapT PEKBU3UTHI
OJIOKUPOBAaHHOM  KapThl B ILEJAX MPEJOTBPAIICHHUS  HECAHKIIMOHHPOBAHHOIO €€
HCI0JIb30BAHUS.

11.8. 3agep:kaHue MIATEKHON KaAPThI

11.8.1. 3apepxanue riarexxaoil Kaptel B ToproBo-cepBHCHOM NMPENNPUATHH WM MYHKTE BBIIAYH
HaJIMYHBIX JCHET IPOU3BOAUTCA B CIy4asX, €CIu:

— Kapra GnokupoBana;
— npenbsBuTenb Kaptel He sBasieTcs ee [lepikarenem;
— KiuenT 3a0bu1 KapTy Ha MecTe npoBeeHus: KapTouHoii onepaiuu nocie ee NpoBeACHUS.

11.8.2. 3agepkaHue TUIATE)KHOW KapThl Mpom3BoauTCs Oankomarom, kaccupom TCII wmm T1BH,
corpynaukoMm banka. [Ipu 3aaeprkanun KapThl (32 UCKIIOUEHUEM CIIy4aeB 3aJeprKaHUs ee
0aHKOMAaTOM) COCTABJISIETCS COOTBETCTBYIOLIUHN aKT.

11.8.3. Bo3sBpar 3anepxxannoit Kaprsl mpomsBoaurcss bankom HemocpenctBeHHo KimeHTy mocie
MIPUHSTHS COOTBETCTBYIOIIETO PEIIeHNs MECTHBIM OaHKOM Mtk baHkoM B ciiydae J0CTaBKU
3a7iep;KaHHOM KapThl B baHk, o mucekMeHHOMY 3asBiieHuI0 Kinenra.

11.9. Cpoxk neiicTBUS NJIATEKHOM KapThl, NpeKpallleHne Mo Ib30BaHMs MJIaTeKHOH KapToii,

3aMeHa MJIATEeKHON KapThl

11.9.1. Ha Kapre yka3piBaeTCsi jJara HCTEUEHUs] Cpoka ee jaeictBusi (Mecsim m roxa). Kapra
JeMCTBUTENbHA 10 KOHIIA ITOCJIETHET0 IHS, YKa3aHHOTO Ha Hell Mecsla. Bee nmpocpoueHHbie
Kaptb1 65okupyroTcst 1 mojyiexkar caade B bank.

11.9.2. B cinygae oTkasa ot nosb3oBaHus Kaproit, Knuent 00s13aH 0OpaTUTHCS ¢ COOTBETCTBYIONTAM
NMUCbMEHHBIM 3asiBJiecHHeM B baHK, B TOM duciie B 3JeKTpoHHOM popme uepes cucremy 16O
U CIaTh IJIATEXKHYIO KapTy.

11.9.3. [lnarexxnass kapTa 3aMeHSIETCS B CiydasX, €ClIM HCTEKaeT cpok ee aeiictBus, Kapra
nospexaeHa, paccekpeuen [IMH-kox, u 1.11. 3amensemas Kapra nouiexut caadye B bank.

11.9.4. B cnyuyae uctedeHus cpoka AeHCTBUS KapThl U skenanus KimeHnTta npoAobKUTh MOIb30BaThCS
IJIaTeXHOW OaHKOBCKOM kapToul, KiueHT 00s3aH B cpok 3a 30 (TpuanaTts) KaaeHAapHBIX
JTHEN 70 UCTEUYEHUs CPOKa ACUCTBUS KAPThl, IPEJOCTABUTH 3asIBKY Ha NIEPEBBINYCK KapThl B
CBSI3U C UCTEUEHUEM CpOKa ee JeicTBus. B ciyuae, ecnu [epxkarens [1natexxunoi Kaptel He
nojain 3asBJICHHE-aHKeTa Ha NepeBbllycK KapThl, TO KapTa aBTOMaTHUYECKH aHHYIUPYETCS,
1 B Oyaymiem 1o 3asiBICHUIO KIIMEHTa BbllTyckaeTcst HoBas Kapra.

11.10. KiueHnt 06s13aH:

11.10.1. Hectu nosiHyro 0TBETCTBEHHOCTH nepes bankoM 3a ncrnosib3oBanue Bcex Kapt (B Tom yncie
BUPTYaJIbHBIX KapT), BHIMYIIEHHBIX 110 KapT-cueTy B cOOTBETCTBUM ¢ ycinoBusMH JloroBopa
u IIpasuin.

11.10.2. B ciny4ae yrepH, KpaXku UM HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHMsI KapThl HemMeIeHHO
oOpatuthcst B BaHK ¢ yCTHBIM MM NHCbMEHHBIM TpeOoBaHueM OnokupoBaTh Kapry B
nopsizike, npexycMorpeHHoM Ilpasunamu u Jlorosopom.

11.10.3. B cnydae pacropxeHus/mpexpanienus JloroBopa (IOJHOCTBIO HJIM B OTHOLIEHUH
OTIEJBHBIX €0 YacTeH/yCiIoBuil) mepeaars/Bo3BpaTnTh banky KapTy/sl, BBITYLIEHHYIO/bIE
B cooTBeTcTBUHU ¢ ycnoBusiMu Jlorosopa u Ilpasun mo Kapt-cuery nHe nosgnee 5 (I1a1p)
bankoBCckuX JOHEW €O JHS IONYy4YeHUs OAHOW U3 CTOPOH  YBEIOMIIEHHS O
pacTopxeHuu/mpexpariesuu Jloropopa.
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11.10.4.

11.10.5.

11.10.6.

IIpekpatuts coBepmienue omnepauuii no Kapre/am mnpu mnonyuenunm ot banka
COOTBETCTBYIOMIEro yBegaoMyeHus u B TeueHue 5 (IIsaTh) OAaHKOBCKUX IHEH cO AHS
MOJIyYCHUSI YBEIOMJICHUSI BEPHYTh COOTBETCTBYIOIYIO/He KapTy/bl, BBIYIIEHHYIO/BIE TIO
Kapt-cuery cornacHo ycinoBusim JoroBopa u IIpasui.

He nepenaBate Kapry tperbum nuuam. Mcnonw3oBanue KapTel TpeTbumu jvnamu He
nonyckaercs. Hapyiienue HgaHHOro ycioBusi Bener K u3bATHIO Kaptel bankowm,
pacTop KeHHIO/TipekpanieHnio JJoropopa (IMOJHOCTHIO WJIM B OTHOIICHUHM OTACIHHBIX €T0
YacTell/ycIoBuil) B OJHOCTOPOHHEM MOpsiake W Bo3MelieHuio Kimentom bBanky Bcex
MIPUYMHEHHBIX YOBITKOB (PacXo/0B).

B cmyuwae mpenocraBnenus bankom oBepapadTa mo KaprT-cueTy, IUIATEKHOW Kapre,
o0ecreynTh CBOEBPEMEHHBIH €r0 BO3BpAT, C HAYUCICHHBIMH MPOICHTAMH COTJIACHO
ycrnoBusMu  Hacrosiiero  Jlorosopa, TapudoB banka, BHyrpeHHux aktoB banka,
pa3MeNIeHHbIX Ha O(PHUITMaIbHOM UHTEpHET-caiTe banka.

11.10.7.McrionHsITh MHBIE 00sI3aHHOCTH U YCIIOBUS, IPEAYCMOTPEHHBIE HACTOSIINM J[OTOBOpOM.
11.11. IIpeTeH3MOHHBIN MOPSAOK

11.11.1.

11.11.2.

11.11.3.

11.11.4.

11.11.5.

11.11.6.

Knuenty pexomeHayeTcsi COXpaHsTh YEKH JUIsl yueTa pacXo10BaHUs ACHET ITyTeM Oomepanuil
¢ ucnoib3zoBaHueM KapTel u yperynupoBaHusi BO3MOKHBIX CIIOPOB.

[To Bcem cnopam Knnent oOpariiaercsi ¢ mucbMeHHBIM 3aripocoM B baHk, KOTOpbIii B citydae
MPUHATHS TMPETEH3UHM BBICTYNAET IMepes IUIaTéXHOM cucteMoi OoT uMMeHu Jlepkaresns
Kapre1. [IpaBrnamu MeXyHapO HOW IUIATEXKHON CUCTEMBI YCTAHOBJIEH CPOK JABHOCTH IO
paccmoTpeHuto crnopHod KaprouHoii omepaunuu co JHA €€ coBepuieHus. B caywae
000CHOBaHHOCTH IIpeTeH3nu bank BocctanaBimBaer cyMMy Kaprounoit oneparun Ha Cuér
Knuenta. HeobocHoBaHHBIE NpeTEH3WM HAKa3bIBAIOTCA MEXIyHApOJAHON IUTaTEXHON
cucteMoit mrpadamu, KOTOphIE MOTYT MIPEBBIIATE CYMMY criopHO# KapTouHoit oneparmi.
bank BmpaBe 06e3 cormacus Knumenra m3bate co CueroB Knumenra, oTKpbIThIX B baHke
mTpadpl U cymMMmy HeoOocHOBaHHOUM mnperensun Jlepskarens KapTel B 0e3akuentHOM
MOPSLIIKE.

B cnygae m3waTus kaptel OankomaroM banka, KnmeHT nomkeH oOpaTuThCs B JTFOOOM
¢unmuan/coepkaccy banka c 3asBieHHeM ¢ oOs3aTenbHBIM yKazanunemM DUO, naHHBIX
JOKYMEHTa, YAOCTOBEPSIOIIEr0 JMYHOCTb, KOHTAKTHBIX JAHHBIX, MECTOPACIIOIOKCHHUS
OaHKOMATa, JaThl U BPEMEHU U3BATUSL KapThl. 3asBJICHUE YIOCTOBEPSACTCS MPEIbIBICHUEM
JOKYMEHTOB, WICHTUPHUIMPYIOMUX JUYHOCTh KiHMeHta, a Takxke COOCTBEHHOPYYHO
noanuckiBaetTcs. Cpok paccMOTpeHHs 3asBiieHusi coryiacHo Tapu¢oB, BHYTPEHHUX aKTOB
banka.

B cnydyae uzbsaTus kapthl 6aHkoMatom napyroro banka, KinueHT nomxeH oOGpaTuThcs B
moboi punman/coepkaccy banka c 3asBieHueM c oos3aTenbHbIM ykazanueMm OO, nanHbIx
JOKYMEHTA, yIOCTOBEPSIONIEr0 JMYHOCTh, KOHTAKTHBIX JaHHBIX, HauMeHOBaHUs baHka,
MECTOPACIOJIOKEHUsI OaHKOMAaTa, 1aThl 1 BPEMEHH U3BATHS KapThl, IOAPOOHBIM OMIMCaHUEM
CUTYalUH. 3asBieHue YIOCTOBEPSETCS peIbsIBICHUEM JIOKYMEHTOB,
UICHTUPUIHMPYIOMUX JIUYHOCTh KineHTa, a Takke cOOCTBEHHOPYYHO mojnuckiBaeTcs. Ha
ocHoBaHuu 3asBieHUs Knmenra, bank oOpamaercs B OaHK-dKBaiiep, U3BABLIUN KapTy
Knuenra, ans mojydeHUs: KapThl yHNOJHOMOYEHHBIM COTPYAHMKOM baHka nu00 KIHMEHT
oOpamtaercs B bank-3kBaiiep. Cpok ucnoiHeHus onpenensercs bankom-3kBaiiepom.

B ciydae HeBbIJauu A€HEXHBIX CpeACTB B OaHkoMaTe banka, KiimeHt nomken oOpaTuThCes
B 10001 ¢punnan/céepkaccy banka. Heo0xoauMo 3an0HUTE 111a0JI0H 3asBJIEHUS O CIIOPHOM
TPaH3aKILIMH, yKa3aB MecTopacrosioxenue 6ankomara (Homep ATM), aTbl, BpeMs U CyMMY.
3asBIeHNE YIOCTOBEPSAETCS MPEAbIBICHUEM JOKYMEHTOB, HACHTU(PHIUPYIOMUX JUYHOCTh
Knunenra, a Ttaxke coOcTBeHHOpPYYyHO mnojnuchiBaercs Kmnuentom. Ilpu Hammumm,
3afBIICHUIO TpUJIAraeTcsl 4YeK, BblIaBaeMblii OankomartoMm banka, ¢ cooOiieHuem o
HE3aBEPUICHUH OIIEpPalMM 10 BblJau€ HAJUYHbIX JIEHEXHBIX cpeacTB. CpOK pacCMOTpPEHUS
3asiBiieHus He 6onee 30 (Tpuanare) kaneHAapHBIX THEH.
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11.11.7. B ciiyuae HeBbIIaUH JEHESKHBIX CPEIICTB B OaHKOMare Apyroro banka, KimmeHnrt oOpamaercst

12.1.

12.1.1.

12.1.2.

12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.2.
12.2.1.

B mo6o# ¢uiman/coepkaccy banka. HeoOxomumo 3amonHuTh mAGIOH MPETEH3UOHHOTO
3asBJICHHSI O CIIOPHOM TpaH3aKIUH, yKa3aB MECTOpacnojoxenue 6ankomara (Homep ATM),
naty U cymmy. IIpeTeH3MoHHOE 3asBIIEHUE YIOCTOBEPSETCS NPEAbIBICHUEM TIOKYMEHTOB,
UACHTUDUIHMPYIONINX JTUYHOCTh KiMeHTa, a Takke COOCTBEHHOPYYHO MOJMUCHIBACTCS
Knunenrom. Ilpy Hamuumu K 3asiBICHUIO TpUIaraeTcsi 4eK, BBIAABAEMbId OaHKOMAaTOM
banka->kBaiiepa, He BBIJABIIETO JCHEXKHBIC CPEJICTBA, C COOOIIEHHEM O HE3aBEPIICHUH
oIlepalluy 10 Bblaye HAJMYHBIX JIEHEKHbIX cpeacTB. Ha ocHoBanuu 3asBnenus Kinenra,
bank o6pamaercs B bank-sKkBaiiep ¢ mICbMOM O PACCMOTPEHHUH BO3MOYKHOCTH BO3BparTa He
BBIJITAHHBIX JIEHEKHBIX cpencTB. Cpok ucnonuenust 30 (Tpuanare) kaneHaapHbIX JHEH, eClu
MHOM CPOK HE YyCTaHOBJIEH OaHKOM-IKBali€pOM.

12. APEHJA BAHKOBCKOM CEVM®OBOM TYEMKH
Iopsinok mnpenocraBiaeHuss KumeHty celipoBoii sA4YeilikM B HHIMBHAYAJIbHOE
M0JIb30BaHHUeE /IVIsl XpaHEeHUsI IEHHOCTell (apena celidoBoii siueiikn)
bank Ha ocHOBaHMM 3asBJICHMS-aHKETHI, COOCTBEHHOPYYHO MNoAmHcaHHoro KiueHToM B
noapasnenennn baHka, mpenocTaBiseT B MOJIb30BaHKUE (B apeHy) ceilpoByrO sUEHKY IS
pa3MelieHns] U XpaHEeHUs B HEM LIEHHOCTeM H/WIM JTOKYyMEHTOB (MMEHYEMBIX Jajee -
LIEHHOCTH), Ha YCIOBUSAX, IPEIYCMOTPEHHBIX HACTOSIIUM J[0rOBOpOM.
3anpemarTcs K XpaHeHUIO B cei(DOBOM ssueiKe CIEAYIOIINE TMPEIMETHI:
JIETKOBOCIUIAMEHSIIOIINECS, TOKCHYHBIE, PaJlOaKTUBHBIE W HHBIE BEIIECTBa, CIOCOOHBIE
OKa3bIBaTh BPEJHOE BO3JIEMCTBHUE HA OPraHN3M YEJIOBEKA W OKPYKAIOIIYIO CPeAY, MPOLYKTHI
MUTAaHUS ¥ MHbIE TIPEIMETHI, IIOJIBEPKEHHbIE TOpPYEe W/WIIM BBI3BIBAIOIINE PACIIPOCTPaHEHHE
NIapa3uToB;
BCE€ BU/Ibl OTHECTPEJIBHOIO OPYXUs U OOENpUIIacoB K HUM, XOJIOJHOE OpYKHE, B3pPbIBUYATHIE
BeIeCTBA (B3pBIBHBIE YCTPOMCTBAa), B TOM YHCIE HAyYHO-TEXHUYECKHE TEXHOJIOTUH H
000py/nOBaHUE, KOTOPbIE MOTYT OBITh HCIOJb30BaHbI MPH CO3JAHUH OPYKHUSI MaccOBOTO
MIOPaKECHMUS;
HapKOTUYECKUE M ICUXOTPOIIHBIC BEIIECTBA, a TAKXKE IMPUCIOCOONIEHUS Uil HX
HCII0JIb30BAHNS;
CHJIBHOZECUCTBYIOLIUE SI1IbI;
Jpyrue MpeaMeThl, 3alpellieHHble K XPAaHEHUI0, U3bAThIE U3 I'PaXKJaHCKOro 000poTa Wi,
BBO3/BBIBO3  KOTOPBIX  3allpelEHbl 4Yepe3 TOCYJApCTBEHHYI0 TPAaHUIy  COIJIACHO
3akoHo iatenbeTBy KP, BHyTpeHHuM akTtam banka.
CeiidoBas suelika IpeIOCTABIISICTCA B apeHIy Ha CPOK, YKa3aHHBIM B 3asBIICHUU-aHKETE, C
yIJaTol KOMUCCHH B cooTBeTcTBUM ¢ Tapudamu banka.
Cpok apeHnpl cei(poBOi sYEHKH MOXKET ObITh HMPOJIOHTUPOBaH (IIPOAJICH) Ha OCHOBaHHUHU
3asBICHUS-aHKETBI O IIPOJUIEHUH CPOKa apeH/1bl, COOCTBEHHOPYUYHO NonucanHoro Kimenrom
B nojpaszaeneHun banka, u B cootBercTBuM ¢ Tapudamu banka, AeHCTBYIOIIMMU Ha JCHb
MOANMCAHUS 3asBJICHUSA O IIPOJUICHUH CPOKA apEHIBL.
B TedeHue cpoka apeHabl BO3MOKHA CMEHa celi(oBOl SUYEHKH Ha OCHOBAHMHU 3asBICHUS O
cMmeHe celioBoit sueliku Knuenra.
OmnuaTa 3a Bech CpoK apeHbl ceiidoBoil sueliku onpenensercss Tapudamu banka u 1o/mkHa
ObITh BHECEHA B MOJHOM OOBEME B JIeHb MOJIUCAHUS 3asBICHUSI-aHKEThbI, a B CIy4ae ero
MPOJIOHTaluK (TPOJUIEHNUs) — B JIEHb MOANUCAHUS 3asBICHHS O MPOJUICHUH CPOKA apeH/IbI.
IopAaoK OTKPBITHA U 3aKPLITHSA CeH(OBON AYEHKHU, XPAHEHHE KII0Yel
CeiidoBas sueiika nMeeT JBOMHONW MEXaHMUYECKHM KIIFOYEBOM 3aMOK. 3aMOK OJHOBPEMEHHO
OTKPBIBAETCS IBYMs Pa3IMYHBIMU KIIIOYaMH — KIIFOUOM YIOJTHOMOYEHHOTO paboTHHKa banka
n kmodoMm Knmenta. 3akpeitue ceiipa KiaueHT mpoM3BOIUT CBOMM KIIFOYOM, OAHKOBCKHI
3aMOK 3aKpbIBae€TCsi aBTOMATHYECKH, JIMO0 B cilyyae, €ciiM MEXaHM3M 3aMKa Ipearosaraer
3akpeiTue ceiida nyms kmoyamu (Knuenra m banka), 3aMOK 3aKphIBa€TCS OJHOBPEMEHHO
kiouoM KiMeHTa 1 KIIro4oM yroJIHOMOYEHHOTo paboTHUKA baHka.
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12.2.2.

12.2.3.

12.2.4,

12.2.5.

12.2.6.
12.2.7.

12.2.8.

12.2.9.

KiuenTy BBITAIOTCS KIIOYM OT ceiipoBoi sueiiku mona pocnuck B Kaprouke Ha mpaBo

M0JIb30BaHMs MHAWBUIYAIBHBIM ceiioM yTBepxaeHHONW bankom (opMbl mocie BHECEHHS

OILIATHI 332 BECh CPOK apeH/Ibl celitha U rapaHTUIHOTO B3HOCA (CTPaxOBOM JCIIO3MT, 3aJI0T), B

COOTBETCTBUH C ACUCTBYIOUIMMH Ha JaTy apeHasl Tapudamu banka, BHyTpEHHUMHU aKTaMH

banka.

[Ipu yrpaTe kimo4a B MepHo] Cpoka apeH sl cerihoBoi siueiiku KimeHT He mo3mHee 01HOTO

pabodero JqHS ¢ MOMEHTa OOHAPYKCHHS UM YTEepH KIIto4a, coodmraer o0 3ToM B baHk u 3a cuer

CyMMBI 3ajiora (rapaHTUHHOTO B3HOCA, CTPAXOBOT'O JICTIO3UTA) BO3MeNaeT baHKy pacXo/ibl 1o

3aMeHe 3aMKa B coOTBeTcTBHM C Tapudamm banka, ACHCTBYIOUIMMH Ha JCHb OIUIATHI

KnuenToMm xoMuccuu 1o 3amMeHe 3aMKa, B TOM 4Hciie 0€3aKLENTHO CIUChIBaeTcs baHkoM c

COOTBETCTBYIOLIErO cuera Kinuenra.

B cnyuae monmomku 3aMka WM yTepU KIHOYa OT CEeMQOBOM sueiiku, ceiidoBasi siueiika

BCKpbIBaeTcs B npucyrctBun Knuenra. [Ipu stom Knnenrt o0s3aH mUCbMEHHO MOJITBEPANUTH

L[EJI0CTHOCTh U COXPAaHHOCTb COAECPKUMOIO ceii(hoBON AUEHKU.

KnueHT HeceT OTBETCTBEHHOCTH 3a pa3MellleHHe B cel(oBOI siuelKe 3alpelieHHBIX K

XpaHEHUIO IPEMETOB, YKa3aHHbBIX B 1. 12.1.2 Hacrosmmero Jlorosopa.

KnuenT He BnpaBe nepenaBaTh K04 OT celipoBoil s;tueliku Ha XpaHeHue B baHk.

Knuent o6s3yercs:

— HCIOJIb30BaTh CeH(OBYIO sUEHKY CTPOro MO HA3HAYEHHUIO, TO €CTh JUIsl XpaHEHUS
LIEHHOCTEH, 32 UCKITIOYEHHUEM 3allpPEIIeHHBIX PEIMETOB;

— CBOEBPEMEHHO BHOCUTH oIiaTy ycayr banka B cootBerctBuu ¢ Tapudamu banka 3a Bech
CPOK apeH/Ibl ceiihoBOM TYCHKH, B TOM YHCIIE, B CIIydae MPOJIOHTalNH (IIPOJJIEHNS ) CpOKa
JercTBuAa HacTosiuero Jlorosopa;

— IO HCTEYEHMH CpOKa apeHbl JIMOO TpHU JOCPOYHOM NIPEPHIBAHUU CpPOKa apeH[bl
0cBOOOIUTE cel(oBYIO fAYEiiKy, ClaTh €€ BMECTE C KIOYOM B HEMNOBPEKICHHOM
COCTOSIHUM YIOJHOMOYEHHOMY paboTHUKY banka moja pocnuck B Kaptouke Ha mpaBo
M0JIb30BaHMSI UHIUBUAYAIbHBIM ceiihoM, yTBepkIeHHON bankoMm Gopmbl;

— o0ecne4ynTh COXPaHHOCThH BBIJAaHHOTO baHkOM Kifoda OT ceiihOBOM SUEHKH, a TaKKe B
cllydae yTepH Kiouya, oOHapyKeHuHu aedeKkToB cei(oBOMl SAYEIHKHU, BBISBICHUS HHBIX
HEJ0CTAaTKOB He3aMeNTUTEIBHO cO00IuUTh 00 3TOoM baHky;

— HE€ JOMyCKaTh MOBPESXACHMs cer(oBOl siUelKH, B Ciaydae IMOJOMKH 3aMKa cerdoBoi
SIYEHKU BCIIEICTBUE €r0 HEMPABUILHOTO OTKPBITHS/3aKPBITHS HECTH PACXObl, CBSI3aHHBIC
C 3aMCHOM 3aMKa U BCKPBITHEM celipoBoii siueiiku B cOOTBeTCTBHM ¢ Tapudamu banka;

— HE M3rOTaBJIMBATh AYOJUKATHI KIIFOUEH OT cel(hOBOM STUCHKH;

— He nepeaaBaTh B cybapeHay ceiioByro SUeHKy;

— BBINOJHATh MHBIE OOS3aHHOCTH M TpeOoBaHus JloroBopa, BHYTpeHHHX akTOB baHka,
HOPMAaTUBHO-TPAaBOBBIX akTOB Keipreizckoi PecriyOnuku.

Knuent Bopase:

— TPeIoCTaBUTH MPABO MOJIb30BaHUA ceii(POBO UCHKOM JOBEPEHHOMY JIUIY TyTEM BbIIaun
JOBEPEHHOCTH, OPOPMIICHHOM B COOTBETCTBUU C TPEOOBaHUAMHU 3aKoHOAaTeIbCTBA KP;

— JIOCPOYHO MPEKpaTUTh apeHnay ceidoBoi suelku coriacHo 3asBieHUio KiueHrta, mpu
9TOM paHee BHECEHHas IulaTa Bo3Bpamiaercs KiMeHTy 3a BbIUETOM 3aJ0JDKEHHOCTH
Knuenta nepen bankom, HauMHasg C MEpPBOro IIOJHOIO KaJ€HJAPHOIO MecsIa,
CJIEAYIOIIETO 3a AaTOM JOCPOYHOTO MpEeKpaIleHus apeH bl ceioBOl stueiKu.

bank o0s3yercsi:

— o0ecreunTh HaaJaeKamee W KadCCTBCHHOC O6CJ'Iy>KI/IBaHI/Ie KnuenTa mo mnonb30BaHUIO

ceidoBoii SYEHKOIA;

— NIOpeAOCTaBUTb BO3MOKHOCTb K.]'II/ICHTy CaMOCTOSTEIBHOIO IIOMEIIEHHUS IIEHHOCTEH U

U3BATHS UX U3 cerdoBoit stueiiku. [Ipu sToM baHk OcyliecTBiIseT KOHTPOJIb 32 I0CTYIIOM
KnueHnrtos B celipoxpaHunuiie dyepe3 CUCTEMbl BUICOHAOIOICHNUS;

— o0ecrneunTh OTCYTCTBHUC ITOCTOPOHHUX JIUI[ B ceﬁ(poxpaHHJmme B MEpUOJ HAXOXKJACHUA B

HeM KineHra;
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— rapaHtupoBaTh KiMeHTy KOH(HUAECHIIMAIBHOCTH BO BpeMs IMPOCMOTPA COAEPKUMOTO
ceiipoBoii sUeHKH, a TaxKe COOM0AaTh KOH(PUICHINAIBHOCTh HH(POPMAIUH, TIOTY4eHHON B
X0I€ IPEAOCTaBICHUS CEi(POBOI TUCHKH B apeH Ty, BKIIOUYas caM (PaKT XpaHEHUs!, CBEICHUS
o Knuenre, celihoBbIX omnepanusax 1 HEHHOCTIX, HAXOIAIIUXCS Ha XpaHEHUH B Ce(oBOii
SYEHKe, 3a MCKIIOYEHUEM CIIy4aeB, IPEeIyCMOTPEHHBbIX 3akoHoxarensctBoM KP u
HacTosAumM JloroBopom.

12.2.10. Ilpu npexpamieHnu baHKOM B 0JTHOCTOPOHHEM TMOPSAKE CAauu B apeHay cei(oBON SUCHKH,
1100 B cirydae HesiBKM KileHTa o okoHuaHNM CpoKa apeH bl ceiioBoii siueiiku, bank Bipase
HanpaBuTh KiMEHTy NHCBMEHHOE YBEIOMIJIEHME MO ajpecy, ykazaHHoMy KimeHTom B
3agBneHnn KimeHnTta nu00 MHBIM CHOCOOOM, YCTaHOBIIEHHBIM HAcTOSIIMM JloroBopoMm, o
HE00X0MMOCTH SBKM B baHK anst 0cBOOOXIeHHS Cei(OBOM sueiKu, OO0 MPOIOHTAIUH
apeH[Ipl, a TaKXke MpPeaynpexieHue 00 OJHOCTOPOHHEM BCKPBITUU CeM(oBON sueiiku 0e3
yuactusi Knnenra B cimydae ero HessBku B bank, 0 HaunclieHun HeyCTouKu (mTpada, nmeHn) 3a
HECBOEBPEMEHHOE OCBOOOXKIACHHE Ccel(OoBON sSUEHKM 3a KaKIbId KaJCHIApPHBIM JIeHb
MIPOCPOUYKH B COOTBETCTBUHU C AeicTByrouumu Tapudamu banka. Coaepxumoe celioBoit
sueliku BblaeTcss KimeHTy mocie ymiaTtsl mITpa@HBIX CAaHKUMNA M MHOW 33J0JDKEHHOCTH
Kimmenra nepen bankom.

12.2.11. baHK IPOU3BOIUT OTHOCTOPOHHEE BCKPHITHE CEH(POBOH sTUeiiKM B cirydae HesiBKA KimenTta
no ucredennu 30 (Tpuanare) KaneHJapHBIX AHEW C MOMEHTA OKOHYaHHSI CPOKa apeH bl TMO0
CpOKa, YKa3aHHOTO B yBeAoMJieHMM baHka mpu JOCPOYHOM HpEKpaIleHHH HaCTOSIIEro
JloroBopa B OJTHOCTOPOHHEM IOPSIJIKE.

12.2.12. OtBercTBeHHOCTh baHKa HE pacmpocTpaHseTcs Ha coaepkuMoe ceiidoBoii sueiikn. bank
HECEeT OTBETCTBEHHOCTh MCKIIIOUUTENIHHO 32 HApPYKHYIO COXPaHHOCTb U LIEJIOCTHOCTh celihoBoit
sueriku. baHk He OCYIIEeCTBISIET KOHTPOJIb NMPU TIOMEIIEHUH [IEHHOCTe! B cel(POBYIO SUCHKY,
HE MPUHUMAET OIMCH BJIOXKEHHUs, HE BEJET y4eTa CBEACHUH O COIEePKUMOM cei(OBO siueiiku.

12.2.13. KnueHT HeceT TOJHYI HMYIIECTBEHHYIO OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYMHEHHBIC
banky, BcieICTBHME XpaHEHMsI 3alpElIEHHBIX MPEJAMETOB, a TaKkKe 3a HEHUCIOJIHEHHE WU
HeHaJyIexalllee UCMOoJHEeHUe HacTosero Jorosopa.

12.3. BckpbiTHe ceii)oBoii AUeliKH

12.3.1. baHk nMeeTr npaBO B OJHOCTOPOHHEM IMOPSAKE OTKA3aThCsl OT WCIIOIHEHUS HACTOSIIErO
JloroBopa  (TOJHOCTBIO B OTHOLICHWM  OTAGNBHBIX  €r0  YacTeil/yClIOBHIA),
PaCTOPrHYTH/TIPEKPATUTh JOTOBOpP (MOJHOCTHIO WM B OTHOIICHHH OTHACNBHBIX €ro
gacTeil/ycIoBUil) W/WiM MPOU3BECTH OJHOCTOPOHHEE BCKPHITHE Cei(OBOM SUCHKH B CITydasx:
— Hauuuus cBeAeHuil o npuszHaHuM KimeHta 0€3BECTHO OTCYTCTBYIOLIUMM MM CMEPTH

Knnenra;
— Tepexojia mpaBa COOCTBEHHOCTH Ha COJEPKUMOE Ce(oBO siueiku Apyromy JUIly Ha
OCHOBAHHUH CBHJICTEIILCTBA o npaBe Ha HACJIEJICTBO u IpYrux

NPaBOYCTaHABIMBAIOUINX JOKYMEHTOB;

— ecnu KimenTom ucnonb3yercst ceitd it XpaHeHUs 3alpellieHHbIX TPEIMETOB, YKa3aHHbBIX
B 1. 12.1.2 Hacrosmero Jlorosopa;

— B ciyyae notepu KitmeHntoMm ximroya ot ceiia uitu eciii UM 3a0bIT KOJOBBIN KITIOY;

— HACTyIUIEHHUs (OpC-MaXKOPHBIX OOCTOSATENBCTB;

— HeBblnoJHeHus: KiineHToM 0053aTenbCTB, NPeyCMOTPEHHBIX HacTosmuM JloroBopom, a
TaKkKe B MHBIX CIy4yasX, HPeAYCMOTPEHHBIX 3akoHojaaTesnbcTBOM KP, Hactosmmm
JIoroBOpOM.

12.3.2. bank nuceMeHHO yBenomisier KimeHTa o mpuumMHaxX M JaTe BCKPHITHS celioBoil sueiku.
OtcyrcrBue Knnenra no agpecy, ykazaHHOMY B YBEIOMIICHUH, a Takke HesBka KineHra B
baHk He sBIIsIeTCSI OCHOBAHHEM IS TIEPEHOCa JaThl BCKPBITUS cei(OBOI SUSHKH.

12.3.3. BekpeiThe ceiioBoii s4eHKH MPOU3BOANUTCS COTpYyAHUKaMM baHka, ¢ cOCTaBIE€HHUEM aKTa
BCKPBITUS KOMHMCCHOHHO B COOTBETCTBMM C BHYTpeHHHMMH akTamu banka. bank Bmpase
¢ukcupoBaTth Ha BuAeo (M Qoroammaparypy) MpoIecc BCKPBITUS CEH(POBON SUCHKH.
Conepxxumoe ceripoBoi SUEHKN OINMEYaThIBAETCS, YIAKOBBIBAETCS W B 3aleyaTaHHOM BHJIE
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repeaeTcs Ha XpaHeHUe B CIelMalbHO OTBEICHHBIH celi( xpanwunmia banka 1o obpameHus
B bank Kimenta, noBepennoro nuia jaubo HacieqHuKa (IIpaBoONpeeMHHKa), HO He Oosee 6
(IIecTp) ner.

12.3.4.B cnyuyae HesBku KimeHTa, HOBEpPEHHOIO JIMIA WM HacleAHUKA (IIPaBONPEEMHHKA) B
YCTAHOBJIEHHBIH CpoK, baHK BIpaBe HWHUIMMPOBATh MPOLEAYPY I10 YHHUYTOXKEHUIO,
peain3auMy WIM HpHOOpeTeHuI0 baHkoM mpaBa COOCTBEHHOCTHM Ha BBILIEYKa3aHHOE
HMMYILIECTBO B COOTBETCTBUH C 3aKOHOAATeIbcTBOM KP.

12.3.5. BckpeiTae ceiipoBod sUEHKM TpU TPOBEICHHHM OOBICKA WM BBIEMKH LIEHHOCTEH,
HaXOJAIIMXCSI B CEHPOBON siUCiiKe, OCYIIECTBISETCS B MOPSAIKE, MPEIYCMOTPEHHOM
3akoHoaarenbcTBoM KP.

12.4. loctyn Kk ceiipoBoii siueiike

12.4.1. Jloctyn KimeHTa s TIOMEIMIEHUS W W3BATHS I[EHHOCTEH W3 CeH(OBOM SUCUKH
OCYILIECTBIISIETCSl B TeueHue omnepanuoHHoro aHs banka. B ceildpoxpanunuiie Benercs
BHJICOHAOIOZICHUE B LENAX OOCCIECUCHHSI COXPAHHOCTU IIEHHOCTEH B ceddoxpaHmiIHIie, O
yeM npeaynpesxaaercs KilmeHT cornacHo BHyTpeHHUM akTaM baHka.

12.4.2. Tlepen Bxom0oM B xpaHwmiuiie KimeHT NOKEH NMpeabsBUTH OKYMEHT, YAOCTOBEPSIOIINI
JUYHOCTh, a TAKXKe CJeNlaTh OTMETKY O mocemieHuu B Kaprouke Ha mpaBo Mosib30BaHUA
WHIUBUAYaIbHBIM ceiidoM, yTBepkaeHHOI bankom ¢opme.

12.5. 3ayor (rapaHTHiiHBI B3HOC, CTPAXOBOIi 1€NO3UT) NMPH apeH/1e MHAMBUAYAJIBHOIO cefidpa

(ceiipoBoii siueiiKkm)

12.5.1.B menax oOecrieueHHUs HaUIEKAIIEr0 WCIOIHEHUS KIMEHTOM CBOMX O0OS3aTENbCTB 10
Hacrosiiemy JloroBopy, KitmeHT BHOCHT 3aj0T (rapaHTHIHBINA B3HOC, CTPAXOBOIl JICMO3UT) B
bank B cootBetcTBuM ¢ Tapudamu banka, BHyrpeHHnMu aktamu banka.

12.5.2. Jlns yuera 3amora (rapaHTHIHHOTO B3HOCA, CTPAaXOBOTO JICMO3UTa) baHk OTKPHIBACT OT/ACIbHBIMH
cuer, koTtopbiM KilMeHT He BmOpaBe pacropsKaTbecsl O TMpeKpamieHusi 00sf3aTeabCTB IO
Hacrosuiemy /lorosopy.

12.5.3.11o okoHuaHuu cpoka apeHbl cerioBoi sueiiku, bank Bo3BpamiaeT Kimmenty cymmy 3amora
(rapaHTHitHOTO B3HOCA, CTPAXOBOTO JCMO3MTA) 32 BBHIYETOM 3aJ0JDKeHHOCTH KimeHTta 1o
HacTosieMy JloroBopy 6aHKOBCKUX YCIIYT.

13. OBE3JIMYEHHBIE META/IVIMYECKUE CYETA

13.1. Ilopsinok BeaeHUus cuera

13.1.1. bank otkpsiBaecT OOe3nuueHHBIH MeTanyeckuil cuet (mamee — OMC) Ha OCHOBaHHWH
3asBleHUs-aHKeThl KimeHrta, cocraBieHHoro mno (opme banka, mbo Ha OCHOBaHHM
ANIEKTPOHHOTO cooOmieHus (mopydeHus/pacnopsbkenusi) KimweHta u/uinum UHBIX JEHCTBUH,
CO3/IaHHOI'0/COBEpIIEHHbIX HocpeacTBoM cucteM JIBO (B ciaydae TexHHYecKOd ero
peanu3alii) U IPeJOCTABICHHBIX MM JOKYMEHTOB, IpPEIyCMOTPEHHBIX JAEHCTBYIOLIMM
3akoHo1aTenbCTBOM KbIpreizckoii PecyOmukiu.

13.1.2. Yuer koauuecTBa CpeJICTB, HAXOAALUXCS Ha 00€3IMYEHHOM METAJUTMYECKOM CUETe BEeIeTCs
B I'paMMax, ¢ TOYHOCTBIO 10 4 3HaKOB MOCJIE 3allsATOM.

13.1.3. bank He HauUCJIAET IPOIIEHTHOE BO3HATPAKICHNE Ha OCTATKH AParolieHHOro MeTaa (Jlanee
- metai), Ha OMC.

13.1.4. Tlononnenue metamuia Ha OMC MokeT ObITh OCYILECTBJIEHO IMyTeM IEepeBoja MeTaia ¢
apyrux OMC (B 0JTHOM MeTalle) U MyTeM KOHBepTaluu (MOKYIKH MeTajuia) o Kypcy banka
3a HallMOHAJIbHYIO/UHOCTPAHHYIO BATIOTHI.

13.1.5. Bo3Bpar meramna ¢ OMC Bo3MoXkeH nmyTeM nepeBofa MeTauia Ha apyrue OMC (B oxHOM
MeTajule), a Takke IyTeM KOHBepTauuu (MpoJakW Meramia) no Kypcy bamka 3a
HAIIMOHAJIbHYIO/HHOCTPAHHYIO BAJIFOTHI.

13.1.6. Iloxynka u mnpojaxa Knuentom ™eramia y banka ¢ 3aunciaenumem ero Ha OMC
OCYIIECTBIISIETCS B 00€3MUeHHON hopMme.
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13.1.7. bank npuHUMAaeT U 3a4UCIISET NTOCTYyNarole Ha cuer(a) Kimenra cpecTa, B KOJUYECTBE U
€IMHULIaX U3MEPEHNUs, YKa3aHHbIX B HacTosuieM Jlorosope.

13.1.8. bank nepeBoauT cpeacTBa, Haxoasmuecss Ha OMC, B KOJUYECTBE U €AMHUIAX U3MEPEHUS,
yKa3aHHBIX B HacrosweM /lorosope.

13.1.9. Bauk ocymectBiser omnepanuio cnucanuss Merauia ¢ OMC, TONBKO €CiaM KOJIMYECTBO
CIIMCBIBAEMBIX CPEJCTB HE MpeBbImaeT ocratok cpeacts Ha OMC. Osepapadr mo OMC He
JIOIIYCKAETCsl.

13.2. KaueHT BrpaBe

13.2.1. Tlokynare MeTa/l 32 HAIMOHAJIBHYIO U MHOCTPAHHYIO BAJOTY MO KOMMEPYECKOMY KypCy
banka;

13.2.2. [IponaBath MeTaJlT 32 HAIMOHAIBHYIO U MHOCTPAHHYIO BAIIOTY MO KOMMEPUECKOMY KypCy
banka.

13.2.3. OcymiecTBIATh MEPEBOJbl HA METALIMYECKUN CUET, OTKPBITHIA B banke, nmubo Ha cyer
OTKPBITBIN B PyroM OaHKe, COTJIACHO 3asBJICHUIO Ha MEPEBO/I.

13.3. KimeHT 00s3yeTcss MCHOJHATH YCIOBHSA, TpeOOBaHUS M OOS3aHHOCTH, IMPEIyCMOTPEHHBIC
HACTOSIILIUM JIOTOBOPOM IO OTKPBITHIO, OOCITY)KMBaHHIO OAHKOBCKOIO CYETa, BHYTPEHHUMU
aktamu baHka, pazMenieHHbIX Ha 0(uIIMaIbHOM UHTEepHeT-caiite banka, B cucremax JIbO unun
B o(ucax banka.

14. JMCTAHIHUOHHOE BAHKOBCKOE OBCJIYX KXNBAHUE
(A0)/MOBUJIbHOE NNPUJIOKEHUE

14.1. YcaoBus u nopsiaok ucnoab3oBanus cucrem /Ab0O.

14.1.1 B pamkax npenoctasisieMoi cuctemsl JIBO, B TOM uncie MOOMIBHOTO TIPHIIOKEHUS, CHCTEMBI
«uaTepueT-bankunry (B cirydae TeXHUYECKO#/PYHKIIMOHAIBHON peann3aiun ), bank npemiaraer
Knuenry crnenyroniye yciuyru:

— TIPOCMOTP COCTOSIHHSI CU€Ta B PEKMME PEabHOTO BPEMEHH Ha OMPEICIICHHYIO ATy HIIH
3a MePUOJI;

— TmoaydeHue HH(OOPMAIMH O JBUIKEHUU CPEIICTB 110 CUETY;

— Tpuem/oruiaTa IUIaTeXel 3a MPeoCTaBICHHbIE TOBAphI (PaboThl, YCIyrH) TMOCPEICTBOM
creHepupoBanHOro QR—Ko/1a ¥ MHBIX HHCTPYMEHTOB JAUCTAHIIHOHHOTO OOCTY)KHBaHUS;

— TIpUeM IUIaTeXeW 3a TPEAOCTaBICHUE YCIYT M0 peaju3alid TOBapoB (padoT, yciyr) ¢
HCIOJbp30BaHneM OaHKOBCKHX KapT MasterCard/VISA/ DnkapT u HHBIX KapT;

— cmeHa PIN-xoxa, ITaposst, JlornHa v MHBIX CpeACTB ayTeHTU(PHUKAIIMN/MACHTH(DUKALIH,

— wucnoisis3oBanne ECU B kauecTBe eqUHOM YUETHOM 3aIUCH ISl aBTOPU3ALIMY B PA3TIMUHBIX
rocyIapCTBEHHBIX HH(POPMAIIMOHHBIX CUCTEMax, MHTerpupoBanHbix ¢ ECU;

— perucTpanus B KauyecTBE HWHIAMBUIyaJbHOIrO mpennpuHumarens B cucreme ECU ¢
ucnojas3oBanuem OOII;

— o¢opMIICHHE U OIUIaTa AIIEKTPOHHOTO MaTEeHTA,

— TOJydeHHe oTdeTa 00 omepanusx Mo MiacTUKOBBIM KapTaM M ApyruM cueram Kinenra;

— oImjara 3a roCyJapCTBEHHbIE M MYHUIIMNAJIbHBIE YCIYIH, B TOM YMHCJIE HaJOTOBbBIE
IUTaTEXHU, ITPAdbI, YCIYT aliblil OKMOTY, MyHUIIUIIAJIBHBIX OpraHu3alui;

— omjara 3a KOMMYHaJbHbIE YCIYTH, MOOMJIbHYIO CBSI3b, YCIYI MHTEpPHET-IIPOBAIEPOB,
TaKCH, U T.II.

— BHYTpUMOAHKOBCKME MEPEBOJIbI, B TOM YHCIIE MEXAY CBOMMHU CUETaMH, MEKOaHKOBCKHE
MEePEeBOIbI Yepe3 CUCTEMBI KIMPUHT U Ipocc, IepeBoibl B BamoTe uepe3 cuctemy SWIFT;

— TpefoCTaBlieHHE JOCTylna K CepBUCY OONaYHOW CHCTEMBI KOHTPOJIHHO-KAaCCCOBOM
mvamuabl (KKM) "eKassa" (B ciydae TeXHHYeCKOW/(yHKIIMOHAIBHON pealu3aluyd B
cucremax J[bO/MOOGHIBEHOM MPUITIOKEHUH )

— uHble O0AHKOBCKHE, IUIATeXHbIE, JIEKTPOHHbIE (LU(PPOBbIE) U WHBIE YCIYTH/IPOAYKTHI,
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OTIepalliy/TPAH3aKINK, CEpPBUCHI, TMpeaocTaBiseMble bankom B pamkax JIbO B
COOTBETCTBUH C 3aKOHOAATENbCTBOM KbIproi3ckoil Pecybmnmku, HacTosimmMm JJoroBopowm,
BHYTPEHHUMH aKTaMH/JI0KyMeHTaMM baHka, corjameHussMu ¢ MapTHEPAMHU U COTJIACHO
TapudoB, pasmenieHHbIX Ha O(UIIHATBHOM HHTepHET-caiiTe: https://www.ab.kg.

14.1.2 Jloctynn K MOOMIBHOMY NPHJIOKEHHUIO OCYyIIeCTBIIsIeTCsl KIMEHTOM CaMOCTOSITENNFHO ITyTeM
3arpy3kM M YCTAaHOBKM Ha MOOWJIbHOE YCTpoMCTBO KilM€HTa COOTBETCTBYIOLIEIO €ro
OTIepalMOHHON cucteMe MoOmiIbHOro npuinoxkenus (Android u 10S). MoOuibHOE IPHIIOKEHHE
JOCTYIIHO B MarasuHax npuiokenuit Apple Store m Play Market m nHa odunmansHOM
(kopniopatuBHOM) caiite banka: https://www.ab.kg.

14.1.3 KiimeHT caMOCTOSITEIBHO W 3a CBOW cYeT 00ecredmBacT TEXHHUYECKHE, NMPOrPaMMHBIC H
KOMMYHMKAI[MOHHBIE PECYPChI, HEOOXOUMBIE /ISl JOCTYNA K CETH MHTEPHET U MOJKIIOYEHUS K
cucremam /IBO. IIpu stom KnuenT npunumaet Ha ce0si Bce pUCKH U OTBETCTBEHHOCTD, €CJIU ITPU
ucnosib3oBanun Kimmentom cuctemsl JIBO, nepenaBaemas mexnay Kiumentom u bankom
nH(popMalysg CTaHET U3BECTHOM TPEThUM JIMLIaM B pe3yJbTaTe IMPOCIYyLIMBaHUs, IEpexXBara,
B3JIOMa MPOrpPaMMHO - TEXHUYECKHX CPEJACTB, a TAaKKe B pe3yinbrare HapyuieHus KiueHtom
MpaBuII XpaHEHUs u UCIIOJIb30BaHUS CPEICTB JocTyna, CPEJIICTB
ayTeHTU(UKauu/uaeHTUPUKAIIH, oOecrieueHus: 0€30MacHOCTH OT BUPYCOB, KHOepaTak u T.1I.

14.1.4 CropoHbl IpU3HAIOT, YTO HCIIOJIb3yeMble MMM B paMKax Hactosuiero JloroBopa crucremsl
00paboOTKH, 3alUTHl U Tepenayr UHPOPMAIMH SBISIOTCS JTOCTATOYHBIMHU JUISI OOECTICUCHHS
HaJeKHOH, 3¢ (HeKTUBHON 1 0e30TacHOM pabOThI U 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO AOCTYIIA,
a TaKoKe JUIsl MOATBEPKACHUS MOJATUHHOCTH 3JIEKTPOHHOTO JIOKYMEHTA.

14.1.5 Hacrosimum KnneHTt yBemomiieH, yTo ucnosb3oBanue cuctembl JIBO MokeT ObITh CBSI3aHO C
PUCKOM HECaHKIIMOHMPOBAHHOIO jgocTyna k CueraM, B ciiydyae HECOONIIOJEHUS UM YCIOBHM,
yKa3aHHBIX B HacTosIieM Jloropope, a Taxke uaGopmMarpeit s monb3osartens JIBO (ceniika).

14.2. Ycnoust npenocraiaenust AbO

14.2.1. bank oka3zweBaeT KimeHTy OaHKOBCKME YCIYTHM B YAQJEHHOM JHMCTAaHIMOHHOM CIOCOOE B

COOTBETCTBUHU C YCIOBHSIMH HacTosiero JloroBopa, BHYTPEHHUMH aKTaMU/IJOKyMEHTaMH

banka, TpeOOBaHMSIMH JCHUCTBYIONIETO 3aKOHOAaTeNbcTBa KbIpreidckoit Pecmyonuku, u npu

BBITIOJTHEHUH CJIETYIOIINX YCIOBUM:

— ycnemrHo# peructparnuu Kinuenra B cuctemax J[bO/MoOMIBHOM MPUIIOKEHNH,

— Ui HOBBIX KJIMEHTOB MPOBEACHUS yAaleHHOU naentudukanmu u sepudukanuu Knuenra;

— YCIEUIHOTo MPOBEACHUS MPOLEAyphl aBTopu3anuu/ayrentudukanuu Kinuenra npu BBoje
UICHTU(PUKAIIMOHHBIX TAPAMETPOB, CPEICTB ayTeHTU(DUKALINH;

— aknenTa Hactosmer [Tyonmmunoit odeptsl, JloroBopa 6aHKOBCKUX YCIYT;

— JIOCTaTOYHOCTH [JIl TPOBEJEHHUS 3alpalliBa€MON OINEpaluy JACHEKHBIX CPEICTB Ha
cuetax Kinuenra;

— cobmogenuss Knmentom numuToB baHka npu  mpoBeneHUWH — OMpPENENEHHBIX
OTIepaIINii/TpaH3aKIIUH;

— ormuiatel KJIMeHTOM KOMHCCHOHHOTO BO3HArpakKJIeHHs (€Clii MMEETCs) 3a OKa3blBaeMbIe
ycnyru B cooTBeTcTBUU ¢ Tapudamu banka;

— OTCYTCTBUSl OIPDAaHMYEHUU Ha MPOBEACHUE ONEpaluidl MO CcYeTaM B YCTaHOBJIEHHOM
3aKOHOJATEIBCTBOM IOPSIIIKE;

— Hanuuus y baHka TeXHHYecKoi BO3MOXKHOCTH ISl OKa3aHUs OaHKOBCKUX YCIYT;

— JpYyrux YCIOBHUSX, YCTAaHaBIMBAacMbIX baHKOM I MPOBENEHUS OIPEIEIECHHBIX
olepaluit/TpaH3aklui, MpeaocTaBiIeHus] 0aHKOBCKHUX yesyr B cucremax J{bO.

14.2.2. baHk BIpaBe CaMOCTOSTEIBHO W IO CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM HOPSIKE

yCTaHaBJIMBAaTh/U3MEHATh OIPaHUYEHUS, [TapaMeTphbl U JIUMUTHI I0 MAaKCUMaJIbHON CyMMe IepeBo/ia

JICHEeXKHBIX CPEICTB M HMHBIM KPUTEPHSIM IO oOmepaiusM/caenkam, npou3BoanMoit Knuentom

nocpenctBoM cuctem JIBO. C nndopmanmeit 06 orpaHnueHusX, o pazmepe auMuTa KIueHT MoxeT

03HAaKOMUTHCS B IIpolLiecce nepeBoa cpeacts yepes cucremy JBO. [Ipu atom Knuenrt rapantupyer,

YTO MEX/JY HUM M TOJIydaTeJeM JIEHEeKHBIX CPEACTB MMEIOTCS JOTOBOPHBIE OTHOIIEHUS, U OH Oeper

Ha ce0s1 OTBETCTBEHHOCTH 32 3aKOHHOCTh COBEPIIAEMBIX 110 €0 CUETY OTeparHid.
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14.2.3. KnueHT BIipaBe OTKa3aTbCs OT IOJYYEHUs YCIYr B JHOOOH MOMEHT 10 IOATBEPKIACHUS
napaMeTpoB "OmiaThl" yCIIyr.

14.2.4. Hacrosimmum KimeHT moATBepkaaeT, YTO COrjlaceH ¢ mpaBoM baHka B sto0oe Bpems B
OJTHOCTOPOHHEM TIOPsIIKE BHOCHUTD JIFOObIE N3MEHEHH S/ IOTIOIHEHs], 0pabaThIBaTh CEPBUCHI/OMLIUU
cuctem JIbO, u BHEApsATH HOBBIE cepBUchI/onmuu J[bO 1o cBoeMy YCMOTPEHHUIO.

14.2.5. Knuent o0s3yercst:

IpUHUMAaTh Ha ce0sl BCe PUCKH, CBSI3aHHBIE C BO3MOXKHOCThIO Kommpomeranuu aHHBIX,
[IepPEIaHHBIX Yepe3 CETh UHTEPHET UJIN CPE/ICTBA CBA3H;

oOecrieunTh 06€30MacHOE, UCKIIIOYAIOIee HECAHKIIMOHNPOBAHHOE UCIIOJIb30BAaHUE, XPAHEHHUE
MOOUIIBHOTO YCTpPOMCTBA, HOMEpA MOOUIIBHOM CBsI3H, CpENCTB
ayTeHTU(UKAH/MIeHTH(DUKANY U TAaHHBIX, UCTIOIB3YeMbIX I gocTyna K cucteme /IO,
B TOM 4YMCJIe HE Hepasrjalmiarh, He IepeaaBaTh JOTHH, MOCTOSHHBIN MapoJib, 0JHOPA30BbII
MapoJib, KOJI M UHbIE CPEACTBA ayTeHTU(DUKALIMU/MHIEHTU(UKALUN TPETHUM JIMIIAM;

He pasriamarhk TpetbuM sunaMm PIN-kxox kapTsl, mapoiss goctyna B cucremy JIbO, maposis,
KOJ moaTBepkaeHus onepauuid u 3D Secure (pa3oBblil apois Npy HHTEPHET IJIATEXKAX);
obecrieunBaTh COXPAaHHOCTh M 0€30MacHOe XpaHEHHE MOOWJIBHOIO TejaedoHa, Ha KOTOPOM
YCTaHOBJIEHBI 0AHKOBCKUE MPUIIOKEHUS ISl YAATIEHHOT0 OAHKOBCKOTO 00CTYKUBAHUS;

B CIy4yae BO3HMKHOBEHHMS pHUCKAa HE3aKOHHOTO HCIIOJIb30BaHMUSI CPEACTB JOCTYIIA,
ayTeHTU(UKAMU WM KapThl TPETbUMU JIMIIAMU, HECAHKIIMOHUPOBAHHOIO JIOCTYIA K CUeTaM
U CHUCAaHWM JEHEKHBIX CpPEACTB, HE3aKOHHOTO (HECAaHIIMOHMPOBAHHOIO) HCIIOJIb30BAHUS/
yTpaThl MOOMIJIBHOTO YCTPOWCTBA, HOMEpa MOOMIBHOTO Tele(oHa, HEMEIJIECHHO YBEIOMUTh
00 stom baHk dyepe3 mocTynHble KaHajbl CBSI3W (B TOM 4HCIE IyTeM OOpalleHHs B
noapazaenenue banka, Kontakr-nentp banka). B ciydae, ecniu KiueHT cBOeBpeMEHHO HE
yBenomun bank, bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, CBSI3aHHBIE C HE3aKOHHBIM
WCIIOJIb30BAHUEM CPEJICTB JIOCTYyMa, ayTeHTU(UKAIMM WM KapThl TPETbUMH JIUIAMH,
HECaHKIMOHUPOBAHHBIM CITMCAaHUEM JIEHEKHBIX CPEJCTB co cueToB KineHra,;

B TeyeHue 540 (IIsaTbcoT copok) AHEH € AaThl PacTOP>KEHUS/TPEKpAIlCHUS HACTOALIETO
JloroBopa (IIOJIHOCTHIO WJIM B OTHOIICHWH OTACIBHBIX €r0 YacTeH/yCIOBUI) W/WIIK C JaThl
coBepuieHus: onepauuu, KiueHt B O6eccriopHoM mopske o0sf3aH BblulaunBaTh baHKy Bce
CYMMBI, KOTOpbIe OyayT cniucanbl ¢ banka no Bune Knuenra no 000CHOBaHHBIM MPETEH3UAM
SMUTEHTA UM TPETHUX JIMILI, BEICTABJICHHBIX baHKy 10 mepeBoaaM/miaTe:kaM, COBEPIICHHBIM
no Hacrosimemy [loroBopy, He mosnHee 10 (Jlecarp) mHen ¢ nmaThl HampaBiieHHS baHkom
TpeOOBaHUS;

He3aMeUIUTEILHO HHPOPMHUPOBATh baHK OCPEICTBOM KOHTAaKTHOTO HOMepa +996 (312) 68
00 00, Tenedona mosepust +996 (770) 55 11 00, xoporkoro Homepa 5511, daxcy +996 (312)
66 54 03 wiu no s3ekTpoHHO# Toure ab24@ab.Kg o ciydasx HECaHKIIMOHHPOBAHHOTO
JOCTylla K cuYeTaM M CHHCAHMM JICHEXKHBIX CPEICTB; B clydyae HE3aKOHHOTO
(HEeCaHIIMOHUPOBAHHOTO) HCIIOJIB30BAHMS, YTPAThl MOOWIBHOTO YCTPOWMCTBA, HOMEpa
MOOHITIBHOTO TeseoHa (B TOM YHCIIe 3aMEHbI CHM-KapThl, CMEHBI HOMepa); Kommnpomeraryn
win npu nojpo3penun Ha Kommpomeranuio naHHbix KimeHTa, 3aperucTpupoBaHHBIX B
cuctemax J1bO. IIpu sTom bank He HeceT OTBETCTBEHHOCTH 3a yObITKM KileHTa, moHeceHHbIe
B pe3yJIbTaTe BOSHUKHOBEHMS BBIILIEYKA3aHHBIX COOBITUH;

CaMOCTOSITEJIbHO U3MEHHMTH/3aMEHUTh HOMEP MOOMJIBHOTO TenedoHa, aapec 3JIEeKTPOHHOU
MOYTHI, 3aperUCTpUpPOBaHHBIX B cucteMe /IO, Ha HOBBII HOMep MoOOWIBHOTO TenedoHa,
HOBBII a/ipec 3JEKTPOHHOM MOYTHI (B ciydae MX TexHM4yeckoi peanuzauuu B J(BO) mns
MOJIyUeHUsl yBeOMIIeHU/coo0mennii, SMS-coobmennii ¢ komamu 3D-Secure, mapomisimu,
KOJOM IO ITBEPKACHUS u/unu WHBIMU UJICHTU(HUKATOpaMH, CpEACTBaMH
ayreHTuukaun/unenTudurkanun Kiuenra. Ilpu srom KnmeHnt mpunumaer Ha ce0st Bce
PHUCKH U HECET CaMOCTOSATENBHO 3a CBOI CUET OTBETCTBEHHOCTH 3a JII00bIe HEOIaroNnpHsITHIE
MOCIIE/ICTBUS B CBSA3H C MX U3MEHEHNEM/3aMEeHOM,;

BBITIOJTHATE MHBIE YCIOBHsI, TPeOOBaHUS M OOS3aHHOCTH, IMPETyCMOTPEHHBIE HACTOSILIUM
JIOTOBOPOM, BHYTPEHHUMHU akTaMu baHKa, pa3MelnieHHbIX Ha O(QHUIMATbHOM UHTEpHET-caiiTe
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14.2.6.

14.2.7.

banka, B cucremax JIbO unu B opucax banka.

B caydae mpunstus bankom pemenus o0 ormene/msmeHeHuil Hacrtosimed IlyOmuunoi
odeptsl, JloroBopa OaHKOBCKMX Yyciuyr, baHk BIpaBe B OJHOCTOPOHHEM MOpSAKE
[IPEKPATUTH/TIPHOCTAHOBUTH OKA3aHUE YCIYT 10 HACTOSIIEMY JIOTOBOPY, @ TAKKE€ BPEMEHHO,
6e3 yBemomuieHust KnueHta nMpHOCTAaHOBUTH JUCTAaHIIMOHHOE oOcmyxuBanue KimeHnra mpu
HaJU4YUU  OCHOBAHMHM  CUMTaTh, YTO  COCTOSUIACh ~ WJIM  BO3MOJKHAa  IOMBITKA
HECaHKI{MOHUPOBAHHOIO JoCcTyna K cyeTam Knuenrta u o WHBIM
00CTOSATENILCTBAM/COOBITHSIM.

Knuent cornamaercs, yto bank Binpase 1o cBoeMy YCMOTPEHUIO U BbIOOPY MH(POPMUPOBATH
Knmenra mocpenctBom SMS-coobuienns wiu PUSH-yBenomiienust Ha MOOMIBHBIN TenedoH
Knuenra, wim no4ToBbIM MUCHMOM, COOOIIEHUEM TI0 JIEKTPOHHOM noute, B cucteme IO u
HWHBIM CTIOCOO0M, O JIFOOBIX COOBITHSIX M OOCTOSTENHCTBAX, B TOM YHCJIE€ O HACTYIUICHHH
CpOKOB HcroJiHeHus o0s3arenscTB KinenTta nepes baHkoM o moraiieHuto 3a/1075KeHHOCTH,
O BO3HHKHOBEHHWM MPOCPOYEHHON M MHOW 3aJ0JDKEHHOCTH IO MMEKIMMcs nepes bankom
o0s3aTenbcTBaM, 00 00pa30BaHUM TEXHUYECKOTIO OBeppadTa U MHOU MHPOpMAIUH JTH0O0T0
XapakTepa, a Tak)Ke COrJlallaeTcss Ha IOJy4eHHE IO BhIIIEyKa3aHHBIM KaHallaM CBS3U
OJIHOPA30BOTO MapoJis, KoJa A MOATBEpk)AeHUs onepanuii B cuctemax JIbO, mapons 3D
Secure, nHpOpMAIMKA O TPOBEICHHBIX OIEpAIMsIX MO CYeTaM, IUIATEKHOW KapTe W HWHBIS
COOOIIIEHN S/ YBEJOMIICHHS.

14.2.8.]Ins1 wpeHTHQHUKANIMKA B YAAJIEHHOM pEKHME dYepe3 MOOWIbHOE NpuioxeHue KimeHTy

14.2.9.

HEOOXOaUMO, Ciemys HMHCTPYKIMSM, BBECTH TMACHOPTHBIE W  HWHBIC  JIaHHEIE,
choTorpadupoBaTh JUIEBYI0 U OOOPOTHYIO CTOPOHY Macmopra, cororpadupoBats ceds ¢
MacropToM, OTBETUTH Ha BOIIPOCH TOJIOCOM, HHHUITMMPOBATH BUICO3BOHOK (COBEPIICHUE
OJIHOTO WJIM HECKOJIbKUX W3 yKa3aHHBIX JCHCTBUM MOXET HE MOTPeOOBATHCS), COBEPIIHUTH
WHbIE JICCTBHMS COTJIACHO MHCTpyKuuid banka. B  cioydasx, nOpeayCMOTPEHHBIX
3aKoHOAaTenbCcTBOM Kbiprei3ckoit PecyOmmku, mubo o tpedoanuio banka, Knuent nomken
MIPOUTH TIpOLIEypy UACHTU(UKAIIMY B MOApa3aeiieHusX banka (wim B ciaydae BO3MOKHOCTH
— B OT/ICJICHUSX areHToB baHka).

B caywae, ecnim KimeHTy HEOOXOIMMO CHATh OTPAHWYEHHS, YBEJIMYUTH JIMMHUTHI TIO
oTepamusaM, TpaH3aKIHMAM M0 HacTosmemMy /[oroBopy, yCTaHOBIEHHBIE TTPHU HACHTH(DUKAITIN
Kimenra B yJaJleHHOM peXHME, a TakkKe [UIsi COBEPIICHHUS WHBIX OaHKOBCKHUX
onepanuit/cienok, KineHTy HeoO0XoaumMo JUYHO OOpaTuThCs B JIr000e Ommkaniinee
noapaszaeneHne baHka I TIPOXOXKIEHUS JUYHOW HUIACHTH(GUKAIMU W BepUUKAIIUU
coTpynHukamMu baHka ¢ HEOOX0UMBIMHU UACHTH(PHUITUPYIOMUMH TOKYMEHTAMH.

14.2.10. bank ocraBusger 3a coOOW IMpaBO OTKa3aTh B HMCIOJHEHHH JIIOOOTO W3 PaCHOPSHKCHUH,

NMOCTYIIMBIINX B bank MMoCpeaACTBOM CHCTEM I[BO, eClin 'y banka BO3HUKHYT COMHCHHS B
AOCTOBCPHOCTH NMOCTYNIHUBUINX SJICKTPOHHBIX TOKYMECHTOB H/UiIu IO AU CHU KnuenTa u/nm no
JII000H ,Z[perfI IMPpUYHNHE, BBI3BABIINX COMHCHHUC I[10 CBOEMY YCMOTPCHUIO.

14.2.11. KnueHT coryiaceH, MOJATBEP)KIaeT M IMPH3HAET, YTO BXOJ B MOOWIBHOE MPHUIIOKCHHE, B

cucremy JIbO, mu6o muunmupoBanue KinueHrom o000 onepanun/TpaH3akiuy U CAEIOK €
MIOMOIIIBbIO MOOUIIBHOTO ITpUiIokeHus, cucteM b0 sBiseTcs 0CTaTOUHBIM OITBEPKACHUEM
TOro, 4ro KJIIMEeHT 03HaKOMMIICS ¢ IEHCTBYIOIIEH Ha COOTBETCTBYIOIUNA MOMEHT pelaKLuen
Hacrosimero [loroopa, Tapudos banka, Cornacust cyObekTa MepcOHaJbHBIX JAHHBIX Ha
cOop, 00paboTKy M mepenavy €ro NepcOHaIbHBIX JAHHBIX, HHBIX IMyOIUYHO pa3MeIleHHbIX
JOKyMeHTOB/MaTepuaioB baHka (B ciydae ecnu paHee OHM ObulM U3MeHEeHbl baHkoMm B
OJIHOCTOPOHHEM HOPS/IKE), OHU €My OHATHBI M KineHT cornamniaercsi ¢ HUMU/IPUHIMAET BCe
00s13aTeNbCTBA 10 HUM, a TakXke cuuTaercs BeryruieHneM Knnenra ¢ bankoMm B T0roBOpHBIE
OTHOIIEHHS (3aKII0UEHHEM COOTBETCTBYIOLIETO JIOTOBOPA, MPUCOEAMHEHUE K YCIOBUSAM) T10
TaKoM onepanuu/caenKe u akuenTom Beex ycnosuil JBO.

142.12. B caysae yrpatsl  KimeHntom  mapoisisi, TOHMH-KOAa WM HMHBIX  CPEICTB

ayTeHTU(uKauu/uneHTuukannu, aubo B caydae, ecnu KimeHT mnpeamnonaraer, 4Yro
yKa3aHHbIe cpeJcTBa JocTyna B cucteMy JbO cramm m3BecTHbI TpeTbMH JuiaM, KiueHT
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UMEEeT BO3MOYKHOCTh CaMOCTOSITENIbHO HX BOCCTaHOBUTH/M3MEHHTH, BOCIOJIB30BABIINCH
COOTBETCTBYIOMIIEH omimel cuctembl JIbO (B ciydae TEXHUYECKOW pean3anuiu) TuO0
oOpaTuThcsl B CTPYKTYpHOE mojpasaeneHue banka. Ilpu stom KimeHT nomkeH mpodTu
WICHTH(HUKAIIIO TI0 TIPpaBUJIaM, yCTaHOBJICHHBIM bankom. PUCKY ¥ HeraTUBHBIE MTOCIICICTBUS
omub04HOI naeHTuuKau HecetT Kiment.

14.2.13. KinueHT NoJHOCThIO MPUHUMAET Ha ce0si BCe PUCKU U NIEPCOHAIBHYIO OTBETCTBEHHOCTH 32
u3MeHeHre/CMeHy BpPYYHYIO B HAaCTpO¥MKax MOOWJIBHOTO HpUIOKeHus , B cucremax J1bO
HOMEpa MOOMIIBHOTO TeNe(oHa, axpeca IEKTPOHHOM MOYTHI, a TAKKE 32 U3MEHEHHE crocoba
MOATBEPXK/ICHUS OTEPALUI/TPaH3aKINK, CIEIOK M HHBIX AJIEKTPOHHBIX JOKYMEHTOB (I10
cymMMaMm, JMMHTaM W MHBIM IIapameTpam), IyTeM BbIOOpa MOATBEpXIcHHS B Buae SMS —
COOOIICHHS, OJHOPA30BBIM MAPOJIEM TI0 HJIEKTPOHHOH MOYTE, OTIIEYATKOM IMAJIbIA MIIK HHBIM
criocoOoM (B ciydae TeXHHUUYECKOW peanmsanuu B cucreme [IbO) unum He moATBEpKIaTh
oTiepaluy BOBCE.

14.2.14. CootBercTByIOmMiA  OaHKOBCKHMI  (OTpaHMYEHHBIH) CYET  CUMTACTCS/TIPU3HAETCS
OTKPBITHIM/U3MEHEHHBIM/3aKPBITHIM, u/nnu omepalus/TpaH3aKus,
MePEBO/I/TIOTIONHEHNE/CTIUCAHUE CPEJCTB W/WiM OaHKOBCKasl, IIJIATEXHAs, SJIEKTPOHHAs
(uudpoBasg) M HHAs ycayra/cAenka, S3JEKTPOHHBIM JOKYMEHT - CUMTaeTCs/Ipu3Haércs
COBEPIIICHHOW, TOoaNMucaHHon/moaTBepkaeHHo Kmmentom B cucreme JIbO/MoOGuiIbHOM
NPUIIOKEHHH (B TOM YHrclie oATBepxkaeHue/cornacue KinmenTa nmomydeHHbIM baHkoM), myTem
npoBenieHuss Kimmenrom HeoOxoaumbIx (paktuueckux Aeictsuil B cucreme JJbO/MoOmibHOM
MPWIOKEHUH  (MPOCTaBIIEHWE  TajJOYKW/OTMETKHM, HakaThue Ha  COOTBETCTBYIOLIEE
MOATBEPK/IEHNE, KHOIKY/CCBUIKY/OMIIMIO, BXOJ (pEerucTpaius) B MOOMIbHOE MPUIIOKEHHE,
cepBuc/(PpyHKIIMOHAI, 3aTI0JIHEHHE PEKBU3UTOB/TaHHBIX U T.I1.), C BBOJOM/C HUCIIOJIH30BaHUEM
(6o 0e3 BBOJ1a/0€3 WCIIOJTH30BAHNS) SICKTPOHHOMN TIOJIITHCH, CpencTB
ayTeHTUGUKAUUH/UACHTU(UKAIINN,  aBTOPU3AIMA ~ OWOMETPUYECKOM  WIACHTU(DUKAITUN
(ormeuarok manbna, Face ID u T1.m.) cormacHo ycraHoBieHHbIM (bankom wim camum
Kinmentom) HacTpoiikam napameTpoB (ycioBuii) B cucteMe IbO/MOOUITBHOTO IPHITOKEHUS .

14.2.15. Ha wmoOunpHBI HOMEp (IOBEpEHHBIM HOMEp)/ampec 3JIeKTPOHHOM mouthl KimenTa,
yKa3zaHHbIe Tpu peructpanuu B JIBO/MOOUIbHOM MPHIIOKEHUH, TIPU HEOOXOIUMOCTH MOTYT
HaMpaBJIATBCS SMS-COOOILIECHUS/YBEIOMIICHUS ¢ MapoJisiMu, koaamu, [TMH-konamu w/mnu
HMHBIMH JaHHBIMH 17151 BXoz1a B cucteMy JIbO/MoOminbHOE MpuiioskeHue, AJIs MOAKIIOUYEHUs K
yeayre 3D Secure/moaTBepskAeHUs o1u1aThl HTepHET-TIIaTeX e, 1S MOIKITI0OUEHUS K YCIyre
SMS OMOBELICHHS, MOJIY4YEeHHUs IEKTPOHHBIX BBIMHUCOK MO cueraM KiumeHTa, a Takke MOTYT
ObITh ~ HampaBJIGHbl ~ HapoJib, KOJ  MOJATBEPXKICHHWE  W/WIM  HHBIE  CPEICTBA
ayTeHTUUKAIUU/UICHTU(PUKAIIUN, aBTOPU3ALIMY, IPU3HABAEMbIE B KaueCTBE DJICKTPOHHOM
noanucu KnueHta ans moAnucaHus/akienTa 3JIEKTPOHHBIX JTOKYMEHTOB (MH(opmanuu B
ANIEKTPOHHOU PopMe), B TOM Yucie A7 MOATBEPKAeHHS (akTa 00 03HAKOMIICHUH, COTJIACHS
KrnuenTa ¢ ux ycioBUsIMH, U B UHBIX LIETISX.

14.2.16. AxuenToBaB/3aKiiouuB HacTosAumii JloroBop OaHKOBCKHMX ychyr, HacTosimuM KineHt
MOATBEPKAAET, 4YTO NPOUH(GOPMUPOBAH, COIJIACEH, MPHU3HAET, OCO3HACT/TIOHMMAET U
03HAKOMJIEH C peKOMEHJanusMu/uHpopMaluel mo coOI0IeHHI0 Mep 0€30MacHOCTH MpuU
coBepieHnn onepanuii B cet MHTepHer, B cucreMax /IbO/MOOUIBHOM TPUIIOKEHHUH, O
Mepax MpeIoCTOPOKHOCTH, BOBMOYKHBIX PUCKAX, 00 OTMepalusix ¢ BBICOKUM YPOBHEM PHCKa,
0 HEJOMYIICHUH MNepeAadr napojei, KOJOB U MHBIX JAHHBIX TPETHUM CTOpPOHAM, a TaKKe
Knuent npoundopmupoBaH/03HaAKOMIIEH, COTJAcE€H, MPU3HAET W TOATBEPXKAAET, UTO:
- BCE COBEpIICHHbIE ONEpPAllMU/TPaH3aKIUU B CceTH UWHTEpHET ¢ UCHOJIb30BAHUEM
PEKBU3UTOB/IaHHBIX OAHKOBCKOMW TIIATEKHOW KapThl/BUPTYaTbHOU KapThl KineHTa U MHBIX
WHCTPYMEHTOB JUCTAHIIMOHHOTO OOCTY)KMBAHHS SIBISIFOTCS/TIPU3HAIOTCS COBEPUICHHBIMU
nuyHo oT uMenu Kimenra, 3a cuer Kimenra u yto KimeHT camMocCTOATENbHO HECET BCIO

OTBETCTBEHHOCTh 3a yYKa3aHHbIE oTIepallii/TPaH3aKIUH;
- OTIEpaTUBHBIN KOHTPOIb COCTOSIHUS TEKYIIETO CYeTa CIOCOOCTBYET CHIKEHUIO pUCKa TPU
COBEPILIECHUHA onepauui B CeTH WNurepHer;
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- B Cllyyae YTepU/XUIICHHMH MOOWIBHOTO HOMEpa, YCTpOMCTBa gocTyma (MOOWIBHBIN
tenedoH, cMapTPoH, I[IAHMIET W T.OI.), [PH BO3HUKHOBEHWH TOJO3PCHHUA HA
HECAHKIIMOHUPOBAHHBIA  JOCTYI//HECAHKIIMOHUPOBAHHOE HCIIOJB30BAaHHE OaHKOBCKOTO
cueTa, pPeKBU3UTOB OAHKOBCKOW IJIATEKHON KapThl/BUPTyallbHOW KapThl Kiuenta B ceTH
Wutepner, KinveHT 00s13aH He3aMeTUTEIHHO yBe0MUTh baunk mo tei. +996 (312) 68-00-00
100 3BOHUTH 1O KOPOTKOMY HOMepy 5511 mis GioKupoBaHHS NaTBHEHIETO JOCTyIa K
Kapre, CYeTy, MOOMITBHOMY MIPUIIOKEHUIO;
- ¢ ycnoBusMU myOanmaHON odepthl banka, ¢ HactosmmM J[oroBopoM OaHKOBCKHX YCIYT,
MIpaBWJIAMH 10 0€30MTaCHOMY HCTIOJE30BaHUIO KapThI, ¢ TapudaMu Ha OKa3bIBACMBIC YCIIYTH,
00 0OIMX YCIOBHSIX TPENOCTaBIICHUS OAHKOBCKHX YCIyr, B TOM YHCIEe 00 yIAJICHHOM
JMCTAaHIIMOHHOM OaHKOBCKOM o6cmyxuBanuu ([1bO) mocpencTsom 6aHKoMaTa, TEPMHHAIOB,
WHTEpHET-0aHKWHTa, MOOUJILHOTO OaHKWHTA, MOOWJIHHOTO TPUIIOKEHHUS M HHBIX CHUCTEM
JBbO, co cnocobamu monydeHus: WHGOPMAIMU O KaXKIO0W COBEPIICHHOW TpaH3aKIIUH,
OJIOKHPOBKE KapT, CUeTa B IEJISIX MPEIOTBPAIICHHS HECAHKIIMOHUPOBAHHOTO JIOCTYIA K CUETY
KJIIMEHTA, CO CXEMOW KOHBEPTAIIMU U3 OJHOM BAIIOTHI B JAPYryro, 00 0OMEHHOM Kypce MpH
MPOBEJCHUU OTEpaliii M0 KOHBEpPTAlluM, C KOHTAKTHOW wuHMoOpMaiuenn s CBsI3U
Knuenra/nepxxarens kaptsl ¢ bankom B Hepabouee BpeMsl U BBIXOAHbIE (TIPa3HUYHBIE JTHU),
CO CpOKaMHu 3a4MCIICHUs JCHEXKHBIX CPEJICTB Ha KapThl baHka, ¢ MOpsSIKOM BBIIAYH
JICHEKHBIX CPEJICTB M3 Kacchl baHka B ciydae yTepu KapThl/yCTPOMCTB JOCTyMa, U APYrou
nHpopmanuy;

- COIJIaceH C OJHOCTOPOHHHMM 3akpbeiTHeM baHKOM OGaHKOBCKOIO cueTa/KapT-cueTa MpH
OTCYTCTBUM JBWKEHUW JIEHEKHBIX CPEJCTB B TeUeHHE OoJiee 6-12 mecsieB, OTCYTCTBUU
MHUHUMAJIBHOTO (HECHIDKAEMOI0) OCTaTKa, ¢ MpaBOM baHka B OJHOCTOPOHHEM MOPSIKE
MIPUOCTAHOBUTH OIEpalMN/TpaH3aKIUKU 10 OaHKOBCKOMY CYETy, OJOKMpPOBATH JIOCTYN K
cepBucam/pynkuonany cucreM J[BO/MOOWMIBHOTO TIPWIOKEHUS W/WIM TIO HWHBIM
OCHOBAHUSIM, TIyTEM YBEIOMJICHHUS IO SMS-COOOMICHHIO, JIMO0 COOOIIeHNEeM/yBeIOMIICHUEM
B cucremax JIBO/MOOWIBPHOM TPWIOKEHHUU, JTUOO HWHBIM CIHOCOOOM, B CIydasXx,
Mpe1yCMOTPEHHBIX 3aKOHO0AaTenbcTBOM Kbiprbizckoii Pecniydonuku, Hactosumm JloroBopom;
- Kiment camocrosiTenbHO 1O CBOEMY COOCTBEHHOMY YCMOTPEHHMIO BBIOpan S3bIK
03HAKOMJICHUS, TIOITUCAHUS/MCIIOIb30BaHMs HacTOsIIEro J{oroBopa GaHKOBCKUX YCITYT;

- HacTosiui JIoroBop GaHKOBCKUX YCIYT CYMTAETCS/TIPU3HAETCS COTJIAIICHHEM YYaCTHUKOB
AIIEKTPOHHOTO B3aUMOACHCTBUSA/MH(POpMaMoHHOTO oOMeHa (Mexxy Kimuentom u bankom) o
TOM, 4TO 3aKioueHue (moamucanve) Knmenrom nacrosiiero /loroBopa 6aHKOBCKUX YCIyT
IyTeM MOJANUCAaHUsl 3asBICHUSI-aHKETbl COOCTBEHHOPYYHOU mnonmuckio Kimenra, nu6o c
WCIIOJIb30BAHMEM aHAJIOTOB COOCTBEHHOPYYHOHM MOANMCH/TpapUuecKkodl MOANHUCH Ha
IUIAHIIETE CTHWJIYCOM, W/WIM DJIEKTPOHHON TOMNUCH (B TOM 4YHCIE TMOCPEICTBOM
BXOa/TIOATBEPXKACHUS B MOOUWIBHOE MIPUIIOKEHUE (w/mm B WHOU
cucTeMe/yCTpONCTBE/CepBUCE) C BBOJOM/UCIONB30BAHUEM KOJA, Mapojsl, W/WUIU HHBIX
UIeHTUPHUKATOPOB/CpeaCcTB ayTeHTUuuKanuu KirenTa, SBAsSIONXcs MPOCTOM SIEKTPOHHOU
MOJIMKMCHIO) MPU3HACTCS/CUUTACTCS MO MUCAHUEM/aKIenToM MHOIO [lyOnnuHo# odepTsl Ha
3aKJIIOUEHUE JloroBopa OaHKOBCKHUX YCIIyT; MPU3HAETCS/CUUTACTCS
MOAMKMCAaHNEM/3aKIIIOUeHuEM (B TOM 4YHUCIIEe MyTeM MPHUCOEAMHEHHUs, akienta) KiomeHtom
JloroBopa 6ankoBckux yciyr ¢ OAO «Aiibin bank»;

- B clly4ae HecoTrJiacus ¢ ycnoBusiMu/myHkramu [lydonuanoit odeptsl, HacTosiero JJorosopa
OaHKOBCKUX YCIYT B IIEJIOM, KaKk U B CIy4ae HECOIJIacHsl ¢ KaKUM-JTHOO OTIENbHBIM HX
MyHKTOM/ycrioBueM, KiHMeHT BopaBe  BO3JepkKaThCs/OTKa3aThCs  OT  3aK/IIOUEHUS
(mognucanusi) Hactosimero JloroBopa OaHKOBCKHMX —yCIyr, 3asBIeHUS-AHKETBI, OT
WCIOJIb30BaHUsI MOOMIBHOTO TpuiokeHus, cucteMm JIbO n/unm mpekpaTUTh MOJb30BaATHCS
ycmyraMmu/mpoiykramu/cepeucamMu banka mo Hacrosiemy JloroBopy. Ilpu aTom B ciiyuae
MIPOJIOJKEHHS  TIOJB30BAHUSI OAHKOBCKUMHU, IUIATE)KHBIMU, TUCTAHIIMOHHBIMU WM WHBIMU
yCIyraMu/TpoIyKTaMu/CepBUCaMU TIOCIe TIOTUCaHusI/3akToueHrsi KITMeHToOM HacTosIIero
JloroBopa 0aHKOBCKMX YCIyr, CUHTaeTcs/mpu3Haércsi, uro KIHMEeHT o03HaKoMIEH,
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CaMOCTOSTEIIEHO/CBOEBPEMEHHO O3HAKOMMIICA € HAcTOSIIUM J[0TOBOPOM OaHKOBCKUX YCITyT
(B TOM YHCIIE C U3MEHEHUSIMU/IOTIOTHEHUSIMH, BHOCUMBIMH baHkoM B OyayIieM B HaCTOSIIUI
JloroBop, B MPUJIOKEHHUS K HEMY), CUUTaeTCs/pu3Haercs, 4yro Kiuuent banka nomHocThIoO U
0€30rOBOPOYHO MPUHSUII/AKIENTOBAN, MNOANMCAT (3aKI0YWI, B TOM YHCIE IIyTeM
MpUCOCTUHEHMs) HacTosIUK JIoroBOp OaHKOBCKUX YCIYT (C M3MEHEHHSIMH), COTJIACEH C
HUMH, ¥ He OyneT mpeabaBisaTh baHKy Kakux-1u00 MpeTeH3Mi Mo BOIIPOcaM HECOTJIACHS C
yCHOBHSIMH HacTosmero JloroBopa 6aHKOBCKUX YCIYT M MOJHOCTBIO 0CBOOOXmaeT baHk ot
OTBETCTBEHHOCTH.

14.3 YcaoBusi 6e30MacCHOCTH

14.3.1 Bxoa B MoOMIbHOE TIpUiIopkeHHe mpeaoctanisiercs: mo PIN-code (umu mocpeactsom
UHBIX  CpPeACTB  ayTeHTU(UKAUUW/MIEHTU(UKALMU,  aBTOPU3aUUM) U SBJISIOTCS
KoHbuaeHMaTsHOH nHpopMarmeii. 3a npenocraienue PIN-code (viau mocpencTBOM HHBIX
cpenctB ayreHTU(UKAIMU/UAeHTUPUKAIIMYA, aBTOPU3alMKM) TPEThUM JuiaM KiueHT HecET
MIOJIHYIO OTBETCTBEHHOCTb.

14.3.2 baHk He HeceT HMKaKOl OTBETCTBEHHOCTH B CIyyae XaJlaTHOCTH M HEHaJUIEXkKAaIlero
MCIO0JIb30BaHUS MOOUITBHOTO MpHIIokeHus KimeHnTtom.

15. YCJOBUSA HCITOJIb30BAHUS DJIEKTPOHHOM NOANUCH, CPEJICTB
AYTEHTU®UKAILIMUA B CUCTEME JbO

15.1. Ucnonw3zoBanne Kimmentom cuctem J[BO, B TOM Ymcie BXOJ B MOOWIBLHOE IMPHUIIOKEHUE,
cuctemy «HTEpHET-0aHKUHT», TPOU3BOAUTCS uepe3 JIOTHH, naposb, PIN-kom, u/mm xox
MOATBEPIK/ICHUE JIMOO TIOCPEJCTBOM WHBIX CPEACTB ayTeHTH(UKAIMK, WIACHTH(PUKAIINH,
yCTaHOBJICHHBIC/ONpeaeNeHHble bankom (6o camum KiaumeHTOM €aMOCTOSITENBHO B
HacTpoiikax cuctem JIbO/MOOMIBHOM MPHIIOKEHNH ), KOTOPbIE IPUPABHUBAIOTCS, TPU3HAIOTCS
PaBHO3HAYHBIMHM 3JEKTPOHHOW mnoanucu KimeHta, B TOM 4YHUCIE MPOCTOM 3JIEKTPOHHOM
MOATHCH.

15.2. DnexTpoHHas MOIUCH SBIISETCS aHAJIOTOM COOCTBEHHOpYUHOM noamnucu Kinuenra.

15.3. DJIEeKTPOHHBIN JAOKYMEHT, MOANUCAHHBIM KIIMEHTOM 3JEKTPOHHOW MOJNKCHIO, CPEICTBAMU
ayTeHTU(PUKaIUU/MACHTH(UKANMKE B paMKax HacTosmero JforoBopa 6aHKOBCKHX yCIyT, UMEET
OPUINYCCKUN CTATYC, PaBHBIN IOPUIUUECKOMY CTATYCy OYMa)KHBIX JOKYMEHTOB, TIOIMTUCAHHBIX
COOCTBEHHOPYYHOU TOJANMKCHIO, W TPUHUMACTCS I HMCIHOJIHEHHsI Hacrtosmero Jlororopa
0aHKOBCKHUX YCJIYT, a TAK)KE B KAUeCTBE JOKA3aTeIbCTBA IIPH PACCMOTPEHUH CYACOHBIX U MHBIX
CIIOPOB.

15.4. DnekTpoHHAsl MOJIMUCH, CPEJICTBA ayTeHTU(DUKAIMH/UASHTU(UKALIUA MOTYT HCIOIb30BATHCS

Knuentom npu:

— akuente Hacrosimel [TyGnuuHoit odepthl, uHbIX odepT banka, B TOM YHcle 3aKIIOYCHUH
(moanucaHum) HACTOSILIETO Jorosopa 0AaHKOBCKHX yCIyT, c 1594
H3MEHEHUSIMU/0OHOBICHUSIMH,

— TIOJIyYEHUH COTJIACHS/TOATBEPKIACHHUS 10 TUTIOBBIM U MHBIM OMepalusM (corjacus Ha coop,
obpaboTky (mepemady) TepCOHANBHBIX  JAaHHBIX, 3asBKM HA  BBINYCK  KapT,
yCTaHOBJICHHE/CMEHA MapoJis, KoJa, TUMUTOB U T.IL.);

— odopMICHHHA DIEKTPOHHBIX IJIATEKHBIX JOKYMEHTOB Ha COBEpIIEHHE OaHKOBCKUX,
TJIATEKHBIX M MHBIX OTIEpalliii/TpaH3aKIui, CIEIOK W/UJTH MIaTeKel, pacyeToB;

— TOJANMUCAaHUHU JOTOBOPOB, 3aSBOK MO OTKPHITHIO OAHKOBCKUX CUETOB, JCMO3UTOB (BKJIAIOB),
HHBIX CUCTOB;

— TOANMUCAaHWUU JOTOBOPOB, 3asBKU Ha TOJy4EHHE KpeauTa, oBepapadTa B COOTBETCTBUU C
YCTaHOBJICHHBIMH JIAMUTAMU;

— O0OHOBIEHMM WIACHTU(DUKAIMOHHBIX AAaHHBIX, 3a HcKiIoueHneM @®OUO u mepcoHaIbHOTO
UICHTU(PHUKAIIMOHHOTO HOMepa kineHTa. OOHOBIIEHUE MO3BOJSETCS MPU BO3MOXKHOCTH HX
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BepHU(pUKALINN;

— 03HAKOMJICHHMH, COTJACHH W/WIH TIOATBEPKIACHUHA C OAHKOBCKUMU YCIyraMu, MPOIYKTaMH,
tapudamu, aKTaMu/TOKyMeHTaMu baHka, WX U3MEHEHUSIMH, JOTOJHEHUSIMU, OOHOBICHUSIMH,
HOBIIECTBAMH H T.I1.;

— B HMHBIX CJIydYasx, MPEeLyCMOTPEHHBIX HacTOAMMM JIoroBopoM OaHKOBCKHX YCIIYT,
3akoHOJATenbCcTBOM  KbIpreisckoit  PecrmyOnmku, gokymeHTamu/marepuainamu — banka,
pasMeIIeHHbIX Ha O(puIaTbHOM HHTepHET-caiite banka, uHpopManmonHbx creHnax banka,
w/unn B cucremax JIbO banka, 1100 OTAeTbHBIME JOTOBOPAMH, COTJIAIIEHUSIMH, OdhepTaMu
(B OyMa)KHOU H/HITH 3NICKTPOHHOU (hopMe), 3aKTFoUeHHBIME Mex 1y bankom u KimueHnrom, kak
710 TTOANKCaHus (3aKI04YeHus ) HacTosero Jloropopa 0aHKOBCKUX YCIIYT, TaK U MOCIIE.

15.5. AxuenroBaB Hacrosiuuii [JJoroBop, KnueHTt cormamaercs, mpu3Ha€T U MOJITBEPKIACT, YTO
ucnosib3oBanne KimeHToM mnaposel, KOJOB, MUH-KOJAOB W/WIM JPYTUX aHAJIOTHMYHBIX
UJIEHTU(DUKATOPOB, CPEICTB/CMIOCO00B  ayTeHTU(UKAIMU/UISHTUPHUKAIIMA JUIST  BXOJA,
JocTyna B MOOWiIbHOE  mpmwiokeHue, B cuctemy JbO, s coBeprieHus
oTIepaIfii/TpaH3akIuii, caenoKk W WHBIX jgeiictBuit  Knumenta B cucremax JIBO,
SIBJISIFOTCSI/CUMTAIOTCS, IPU3HAIOTCS paBHO3HAYHBIMKM COOCTBEHHOpY4YHOU noanucu Kiuenra,
3NEKTpOHHOM noanucu Kinenra.

15.6. Knuent 00s13aH HCIIOJIb30BaTh AIEKTPOHHYIO MO/ITUCH, CpeacTBa
ayTeHTUUKAIUU/UICHTUQHUKAIINN JIMYHO M HE IepelaBaTh TPEThUM JIMIAM, a TaKkKe HeceT
OTBETCTBEHHOCTh 32 HEHAJUIEeXkKAIlee UX UCII0JIb30BaHNE/XpaHEHHE.

15.7. KnueHT cornamaercs ¢ TeM, 4TO BCE COBEPIICHHBIE C HCIOJIb30BAHNEM IEKTPOHHOMN MOAMMUCH
Knuenra/cpencts  ayreHTHQUKAUUU/UACHTU(DUKALMK ~ CEIKH,  OIepaliy/TpaH3aKInuu,
IJIaTEeKU, pacyeThl, UMEIOT IOPUIMYECKYI0 CUIy U ACWCTBYIOT B OTHOLIEHMH baHka Kak
MIPaBUJIbHBIE, 3AKOHHBIE U JIOCTATOYHBIE K UX HCIIOJHEHHIO.

15.8. Ucnosip3oBanne KimeHTOM 37IEeKTpOHHOM TTOANKUCH, CPEJCTB ayTeHTU(DUKAIIMN/UISHTH PUKAITIN
MOPOXKIAET TaKWe K€  IOPUAMYECKHE  TOCHEACTBUsA, Kak MpPU  MPOCTaBICHUU
cOOCTBEHHOPYYHOM moanmMcH Ha OyMaXHOM HOCUTENE COTJIACHO 3aKOHOJATEIbCTBY
Keipreizckoit Pecyonuku.

15.9. Pacnopspkennst KnvieHra o mpoBeIeHUH Onepariuii/TpaH3akIinui, MIaTexen, pacieToB, CACIOK B
cucreme JIbO mepenarorcsi 2JIEKTPOHHBIM CHOCOOOM B BHUAE 3JICKTPOHHOTO IJIATEKHOTO
JOKYMEHTa,  MOJTBEP)KIEHHOTO  JJIEKTpOHHOM  mommuchio  KimeHra/cpeactBamu
ayTeHTHUPUKAIUH/ MACHTH(DUKAITAHN .

15.10. Pacniopspkenus Ha TIPOBEACHHUE OIEpaIliii/TpaH3aKI|ui, MIaTexel (TUIaTeKHbIe TIOPYyYeHUs),
C/IETIKH, 3asIBJICHUSI U UHBIE ICHCTBUSI, COBEpIIeHHbIE B MOOMILHOM MPUIIOKEHHUH, UIIK B MHBIX
cucremax JIBO, mocie Bxoga B HEro C HCIOJB30BAHUEM CPEICTB ayTeHTU(UKAIIHH,
uaeHTUQUKAIMK  (JIEKTPOHHAsT  TOJAIMKCH) CUYUTAIOTCS  COBEpIIeHHbIMH  KiueHToM
HaJuIexKaIuM o0pa3oM, JOCTAaTOYHBIMU /7Sl MOATBEp kK AeHUs peuieHus: Kienta coBepuuTh
neiicTBue/onepanuio (B TOM YHUCIE O TMOAMMCAHUU/3AKIIOUYEHNUH, BBIPAKEHUU COTJIACHUSA,
03HAKOMJICHUH, TIOPYYCHUH, U UHOE), JOCTOBEPHO YCTAHABIMBAIOT, YTO JOKYMEHT HCXOJUT
nuyHO oT KnneHTa, mpupaBHHMBAIOTCA K PacHOpSKEHUAM, MOJydyeHHbIM OT KiueHTta Ha
OyMa)XHOM HocHTele, 0(hOPMICHHOM B COOTBETCTBUH C 3aKoHOAaTeIbCcTBOM KP.

15.11. B mensx Oe3omacHocTH mpenocTaBieHus yciuyr depe3d cuctemy JBO, bank Bmpase
6moxupoBats noctyn Knmenra B cucremy /IbO, ecnu npu Bxozae B cuctemy JBO mapow,
KoJbI 1100 MHbIE CpeACTBa UJeHTUUKaK/ayreHTuduKanu OyayTt BBeaeHs! 3 (Tpu) pasza
MOJPSI/T HETIPABUIIBHO.

15.12. ®amunus, ums, otdectBo (mpu Hamuuuu) Knuenta, comepskammecs B ankere Kiuenra, a
TaKke BBeleHHbIe KineHToM HoMep MOOMIIBHOTO Teie(oHa, Mapoiu W/WIM KOJbl, U HHbIE
cpenctBa ayreHtuduranuu/macHtudukanun B cuctemy JIbO, cuutaroTcs uHpOpMAaIHEi,
OJIHO3HAYHO YyKas3blBaromled Ha KimeHnrta, nojammcaBUIEro JIMYHO HacTosAumi /loroBop
0aHKOBCKUX YCIYT MJIH JEKTPOHHBIN JOKYMEHT.

15.13. Omnpenenenue/uaeHTuGUKanus LA, MOANMCABIIEro Hactosmui JloroBop OaHKOBCKUX
yCIyr WIN 3JEKTPOHHBIM JOKYMEHT 3JIEKTPOHHOW IOJIMUCBHIO, OCYIIECTBISAETCA ITyTEM
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YCTaHOBJICHHSI WJIA COMOCTABJICHUS ACHTUYHOCTH KineHnTa ofHUM (MJIM B COBOKYITHOCTH) U3
CIIEYOIIUX CIIOCOO0B:

— HOMepa MOOWJIBHOTO TenedoHa, yKazaHHOro B aHkere KimeHTa mpu ero uaeHTH(UKAIuH,
perucTpanym, cMeHe HoMepa MOOMIIBHOTO TenedoHa, ¢ HOMEpOM MOOUIBHOTO TenedoHa, Ha
KOTOpBIN Ol oTHpasien Kox; u/mm

— KoJa MOJTBEPXKJIEHHS, OTHpaBiIeHHOro bankoM Ha HOMep MoOmIbHOTO TenedoHa/ampec
AIIEKTPOHHOU T04THl KilneHTa, ¢ BBEIEHHBIM KOJIOM; /M|

— PIN-xoma, maponst w/miuM Koja, BBEISHHOTO IIEPBBIM pa3 Ipu BXxojae B MoOuibHOE
npunoxenne, ¢ PIN-kogom, maposieM u/mim KoJ0M, BBEIEHHBIM IIPH MOCIIEAYIONEM BXOIE B
MoOunpHOE IPUIIOKESHUE; U/1ITN

— WHBIE CHOCOOBI OIpeneNeHus/uAeHTH(GUKANINY, W/nuin ayTeHTuukanuu KiweHnra, mpu
MOAMTUCAHNY AIIEKTPOHHOTO TOKYMEHTA, YCTAHOBJICHHBIE BaHKOM caMOCTOSITEIBHO TI0 CBOEMY
YCMOTPEHHUIO.

15.14. OnuH U3 BhIIEYKAa3aHHBIX CIIOCOOOB SIBIISETCS JTOCTATOYHBIM IS MACHTU(PUKALUM, U/ WA
ayreHTu¢ukanun KiveHTta, aBTopM3alMM IpH COBEPILIEHUU WM OIEpalyid/TpaH3aKlu,
TUTaTeXel, pacyeToB, MOJH30BAaHUN OAHKOBCKMMH YCIYTaMH, TIPOYKTAMH, ISl 3aKITFOYCHUS
(moamucaHus), aKIENTOBAaHMSA, O3HAKOMJICHHUS, COTJIACHs WM WHOTO TOJTBEPKICHHS
KnmeHToM 271eKTpOHHOTO JJOKYMEHTA, SJIEKTPOHHOTO COOOIIEHHSI.

15.15. Ansa obecrieyenust 6e30MacHOCTH onepanuii/Tpan3akuuil, KnueHt o0s3yercs nepuoanyecku
MIPOU3BOIUTH CMEHY MapoJiei, KOJIOB W/WIIM UHBIX CPEJICTB ayTeHTU(PUKAIINHI/UACHTH PUKALINK
no JIBO cornacHo ycnoBuit Hactosuiero JloroBopa 0aHKOBCKHX YCIyr, BHYTPEHHHX aKTOB
banka, TpaBHI  HANMOHATBHBIX W/WIM  MEXKIYHAPOAHBIX  ITUIATE)KHBIX  CHCTEM,
3akoHoaarenscTBa Kbiproisckoit PecryOmmku.

15.16. Ecnu maponb, Ko/, MAH-KOJ M WHBIC CPEICTBA ayTeHTHU(UKAINU, WICHTH(PUKALNK ObLIH
3a0BbIThl, IOTEPSAHBl WM YKPAJCHbI, WM CTaJId UM MOTYT CTaThb M3BECTHBI TPETHUM JIMLIAM,
KOTOpble HE YIOJHOMOYEHBbl Ha WX HCIoJib30BaHue, KimeHT o0s3aH He3aMeIUTENbHO
yBeIOMUTH 00 3ToM baHk 10 Tenedony ciyx0b! moaaepxku KiimeHToB WK HEMOoCPeICTBEHHO
B o¢uc baHka, a Takke caMOCTOSITEIBHO 3a0J0KHPOBATh, U3MEHUTH/CMEHUTH MapOJib, MHH-
KOJI U HMHBIE CPE/ICTBA JOCTYIa/ayTeHTU(UKALMK B MOOWIBHOM NPHJIOKEHUH, B CUCTEMAX
JABbO (B cinyuyae TexHuueckoW peanmsanuu). bank, moayuuB ot Kiumenrta yBemomieHue o6
yTepe WM Kpaxke MapoJjeil nocTyma, BIpaBe 3a0jJokupoBarh noctyn B cucremy JBO 1o
3aMEHBbI MapoJiel, KoJa, MHOTO CpeAcTBa ayTeHTU(UKaLUU, Wi 10 nepegaun Knuentom B
baHk NMUCHMEHHOTO PACHOPSIKEHUS O CHATUM OJOKHMPOBAHUS CPEICTB JIOCTYNA B CUCTEMY
JBO.

15.17. Ocymectienne bankom ycremHoi —ayrentudukanuu/uaeHTuukanun  Kinenra,
aBTOpHM3allMM CYMTAETCS TAaKOBOM HCKIIOYUTENBHO B ciydyae BBelneHus KimeHnTom
IIPABUIILHOTO 3HaUYEHUs UJIeHTU(UKAaTOpa, CPEACTB ayTeHTU(DUKALMU/UASHTUPUKALINN.

15.18. OTHolIEHUS MO MCIHOJIB30BAHUIO AJIEKTPOHHOM MOIMKCH, B TOM YHCIE CPEACTB/Coco00B
ayTeHTU(UKAUU/UIeHTU(PUKALUK, He YperyjaupoBaHHble B HacrosieMm JloroBope
0aHKOBCKUX YCIIYT, PETyJIMPYIOTCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM KbIprei3ckoi
PecnyObnuku, HOpMaTuBHO-TIpaBOBbIMHM akTamMu HanmonamsHoro banka Ksipreizckoit
Pecnybnuku, nokymeHTamu/mMartepuanamu baHka, pa3MelleHHBIX Ha OQHIHAIBHOM
uHTepHeT-caiite banka, nHpopmanoHHbIx crenaax banka, n/unu B cucremax /IbO, mubo
OTJENIbHBIMU JIOTOBOPAaMH, COTJIAIIEHUsAMH, odepTamMu (B OyMakHOM W/WIIM 3IEKTPOHHOU
¢dopme), 3axmoueHHbIME Mexay bankom n Kimentom, kak 10 moamucaHus (3aKiIOYEHUs)
Hacrosero JloroBopa 0aHKOBCKHMX YCIIYT, Tak U HOCIIE.

15.19. Hacrosmum KnueHT mnponH(OpMHUpOBaH, COIJIACEH, HPU3HAET, OCO3HAET/MIOHMMAET U
MOJTBEPXKAAeT, YTO HCHOJb30BaHHE KIMEHTOM 3JIEKTPOHHOW mMOANUCH (KO, MapoJib,
CpeacTBa ayTeHTU(UKALIK/ MIeHTU(PUKauH, aBTOpHU3AlNH, OMOMeTpHUECKON
uneHTudukauu (oTmeyaTtok manbiia, Face ID w T.m) wunum wHBIE HAESHTU(UKATOPHI,
HanpaBieHHble MO0 SMS-cooOmeHuio/Ha aapec >IeKTPOHHON MOYTHl W/WIKM 1O HWHBIM
pexBusuTam KiveHTa, u/wim BBOJAMMBIE UM B MOOMJIBHOM IPUIIOKEHUHU/CEpBUCAX H/UIU B
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16.1
16.1.1

16.1.2

16.2
16.2.1

16.2.2

16.2.3

16.3
16.3.1

uHBIX QyHKIMOHaNax cucrteM J[BO) npuMeHseTcs KO BceMy 3JIEKTPOHHOMY JOKYMEHTY, U
MOJIMTUCAHHBIA TaKUM CII0OCOOOM OSJICKTPOHHBIM JOKYMEHT MPH3HACTCS pPaBHO3ZHAYHBIM
JOKYMEHTY Ha OyMa)XHOM HOCHTEJNE, MOAIMMCAHHOMY COOCTBEHHOPYYHOW TOAIKUCHIO,
MOPOKAAET T€ K€ IOPUANYECKHE TOCIEACTBHs (YCTaHABIMBAET IpaBa, OOS3aHHOCTH M
OTBETCTBEHHOCTb) YTO M JIOKYMEHT, COOCTBEHHOPYYHO IMOJAINMCAHHBIN B OyMakHOH (opme
(moroBop/cornamenne, odepra, 00s3aTenbCTBO, W WHas caenka). llpm 3ToM onHOU
9JIEKTPOHHOW TIOJNMHCHI0 OJHOBPEMEHHO TMOJIHMCHIBACTCS BECh IMMAKET AIIEKTPOHHBIX
JOKYMEHTOB, TO €CTh HECKOJIBKO DJICKTPOHHBIX JOKYMEHTOB (MH(OpMAIHs B JIEKTPOHHON
(dopme), yKazaHHBIX HEMOCPEACTBEHHO B DIIEKTPOHHOM JOKYMEHTE, MOJIIHCHIBAEMOM
Kimmentom.

16. TOPTOBBINA DKBAHPUHI
IMopsnok ycranoBku/noakawdyenuss POS — TepmuHaion:
bank ycranaBnmBaer/moakmoyaeT POS-repMuHam Ha OCHOBaHUM 3asBICHUS-aHKETHI TI0
¢dopme, ycraHoBieHHON bankom s npenoctaBieHus Kiumenty ycnyr mo oOpaOoTke u
3aUMCIICHUIO HA PACUETHBIN CUET IEHEKHBIX CPEJICTB MPU NMPUEME ITIATEKEN, TPOU3BEACHHBIX
[Tnarenprkom 3a ToBapbl/yciayru Knuenta, B 0e3sHannuHoM nopsjike yepe3 POS-tepmunansl
banka/KnmenTa ¢ ncnosp30BaHNEM TUTATEKHBIX IPUIIOKEHUI/cepBuca (B ToMm uncie mo QR-
KOJy, WHBIX HHCTPYMEHTOB JHCTAHLHMOHHOTO OOCIYXMBaHUS), a TaKKe IOCPEICTBOM
IJIaTeKHBIX KapT, BBINYIIEHHbIX baHkoM M Apyrumu OaHKaMH-3MUTEHTaMH, B TOPSJIKE,
MPeyCMOTPEHHOM HacTOAIMM JloroBopom.
[ns okazaHus yciyr, IpeaycMOTpeHHbIX nyHKToM 16.1.1 Hacrosmero [oroBopa, bank
peructpupyer, noakaodaetT POS — tepmunan (B Tom uyucne ¢ pyakuuert KKM, reneparun
QR-koma, nHBIX perneHuit/QyHKIIMOHANA), TPUHAJIEKAITUN Ha TpaBe cOOCTBEHHOCTH baHky,
u/uny npegocraBieHHb KinueHTy B nmosib3oBanune bankoMm wnm qpyruM coOOCTBEHHHUKOM, B
COOTBETCTBYIOIIUX HMH(OPMAIIMOHHBIX, PETUCTPALMOHHBIX W MHBIX cucTeMmax banka, mpu
HeoOoxomumocT B 3A0 “MexbankoBckuii mporteccuaroBbiii 1ieHTp” (MIILL), y Oneparopa
¢duckanpHbIX JaHHBIX (OD/]), OnepaTopa B3auMOACUCTBUS W/WIIA B APYTHX OPTaHHU3AIUAX B
COOTBETCTBUHU C TpeOOBAHMSMU HOPMATHBHO-TIPaBOBBIX akTOB Kbipreizckoit PecmyOnukwy,
[paBUJIAMH IJIATEKHBIX CUCTEM, BHYTPEHHUMH akTamMu baHka.
Iopsiiok B3anMoOpacyeToB
Cymma muiatexa Mo IMPOU3BEACHHBIM omepainusaMm Mexay Kinentom u Ilnarenbiukom c
HCIIOJIb30BAHMEM IUIATEXKHOM KapThl [lnarenpinuka, a Takke MOCPEICTBOM ILIATEKHBIX
npuiioxeHuit/cepsuca (B Tom umcie no QR-koay, MHBIX MHCTPYMEHTOB TUCTAHIIMOHHOTO
00CITy)KMBaHUsI), 3a4MCISIETCSI HA pacueTHbIH cuet Kinenra B baHke B HAI[MOHAJIBHOW BaIFOTE
Ha CIeAYIOIINI OaHKOBCKUHN IEHB MOCIIE 3aKPBITUS oniepaiinoHHoro nHs Ha POS — tepmunane,
IPH YCIOBUU CBOEBPEMEHHOIO MOJYYEHHS OT MPOILECCHHTOBOTO LEHTPa KIMPUHTOBOTO
(haiina.
CTopoHBI MPHU3HAIOT, YTO BamoToM Iuiarexa POS — TepMuHaNoOB SBISETCS HAalMOHAIbHAsS
BaioTa — KeIprei3ckuii com (KGS).
Pa3mepbl KOMHCCHOHHOTO BO3HAarpakJeHusi baHka, MPOU3BEACHHBIX MO KapTaMm HIU C
ucrnoab3oBaHueM QR-koja MOCpenCTBOM — IUIATEKHOTO  MPHIIOKEHMsI/CepBUCA, HMHBIX
MHCTPYMEHTOB JMCTAaHIIMOHHOTO OOCIY)KMBAaHHUS pa3MeELIeHbl Ha O(UIMATIFHOM HHTEPHET-
caiite banka. KoMuccronHoe Bo3Harpax/jeHue, BKIIOUaeT B ceOs Bce HaJIOTH, COOPbI M HHBIE
IUIaTeXH, IPEAYCMOTPEHHbBIE 3aKOHOAaTeNIbcTBOM KbIproizckoit Pecriyomuku.
OO0mme yc10BHUs 10 OCYLIECTBJICHUIO H 0opMiIeHHI0 onepanuii mo POS — repmunany
Kaxnas onepauus nojpkHa ocyuiectBiasaThes nmyrem Beoga [TMH-kona (4-x 3HauHO€ yucio,
U3BECTHOE TOJIBKO [leprkaTento miatexxHou kapTel) JlepikareneMm IutatexHol KapTel. Eciu
BBeneHne [IMH-koga mo kapram, BbINYIIEHHBIM baHkoM w/unu apyruMu OaHKamM, He
Tpebyetcs, To KIMeHT noJbkeH mocie pacmeyaTKd 2-X HK3EMIUIAPOB YEKOB, MCTPeOOBATh
noAnuch Jlepkarenss IUIAaTEKHOM KapThl Ha 3K3eMiusipe ueka KimMeHTta, nonpocuTh
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16.3.2

16.3.3

16.3.4

16.3.5

16.3.6

16.3.7

16.4

16.4.1.

16.4.2.

16.4.3.

Jlepxkarens TIUIaTeXKHOM KapTel mnpenbsBUTh JAYJl mns unentudukanum Jlepxxatens
IJIaTE€KHOM KapThl U CBEPKU UAECHTUYHOCTU MOJIUCH Ha 2-X JOKYMEHTAX:

—Ha 000POTHOM CTOPOHE KapThI (MOANMKCH Jlepikarenst TuiaTeHOW KapThl 00s3aTebHa),

—Ha paclieyaTke TOProBoro yeka, rae /lep:xarens miaTeKHOW KapThl CTABUT CBOXO IOIUCH.
Ecnu noanucu B 2-X BellLIEyKa3aHHBIX JOKYMEHTaX pacxoasaTcsi, To KIueHT 1oKeH oTka3aTh
Jlepsxarento mIaTeXHOM KapThl B POBEICHUY OIIEPALIAH.

B cinyuae, eciu npoBeaeHue onepauud TpeOyeT  NpeAbsABICHUS — JIOKYMEHTa
YIIOCTOBEPSIONIETO JMYHOCT JlepkaTens IUIaTeKHOW KapThl, OIEpanusi MOXKET OBITh
IIpOBEJICHA, TOJBKO II0O  MPEIBSABICHUIO  TAaKOro  JOKYMEHTa U COBIIQJCHUSA
UACHTU(UKAIIMOHHBIX JJAHHBIX, HaHeCeHHbIX Ha KapTy u ykazanusix B 1Y JI.

Kaxxnast omeparusi OCyIIECTBISICTCS C TMOCISAYIONICH pacredarkold (GUCKaIbHOTO HW/HIU
ToproBoro ueka ¢ POS-tepmunana. @uckanbHbIi yek pacnedarsiBaercs it [Inarenpimmka,
ToproB.elil uek pacredyaTbIBaeTCs B IBYX 3K3eMIUIApax (mepBbli - A Knuenra, BTopoit - i
Hepxatens marexHoi kaptel/[lnatenpumka). B oTnenbHbIX ciydasX, MO HEpBOMY
TpeOoBanuto banka, KineHT 00s13aH npenocTaBuTh CBOM 3K3eMIUIIp yeka baHKy B TeueHue
2-X pabouuX JHEH C MOMEHTA IMOCTYIUICHHs TAKOTO TpeboBaHus oT baHka.

B cnydae mpoBeneHus omnepanuu, cymMma KOTOpoil mpeBblmaeT BenuuuHy B 100 (cTo)
pacyeTHBIX NOKa3aTesed B HAIMOHAJIIBHOM BaJIOTE, WIM €CJIM OHA NOMAJaeT MOJ NPHU3HAKH
«IIOJIO3PUTENBHOM», KOTOpBIE OMUCAaHbl B HMHCTPYKIMH, nepenaHHoil bankom Kiumenrty,
YIOJHOMOYEHHOE Juno/mpeacraButens Kinenta tpeOyer Jlepkarenss miaTeXHOMN
kapThl/[InaTenpiuka MpeabsiBUTH JOKYMEHT, YIOCTOBEPSIIOIIMM JMYHOCTH M IMPOBOJIUT
CBEpPKY JaHHbIX, yKkazaHHbIX B JYJI M wuaeHTUUKALMOHHBIX JaHHBIX Ha KapTe,
MpeAbSBICHHON JlepkaTesem I1aTeKHOM KapTel K ortate. [Ipu napentnunocty nansbix Y JI
1 UACHTU(UKAITMOHHBIX TAHHBIX Ha KapTe, COTpyaHUK Knuenra ykaswsiBaeT nanubie JIYJI (No
[acrnopTa, OpraH M Jarta BbAauM) Ha 3K3eMIuLipe yeka Knnenra.

B cnyuae HecooTBeTcTBUs JaHHBIX JIVYJI ¢ uaeHTHPUKALMOHHBIMY JaHHBIMHU, YKa3aHHBIMU
Ha KapTe wiM, eciu [lepkatenp mniaarekHouM kapTbl He mnpenoctaBui JIYJI mna ceepkwu,
corpynHuk KnueHTa o00s13aH 0TKa3aTh B IPOBEACHUH OIIEPALIHH.

Belieyka3aHHble ycI0BHs 110 OCYLIECTBICHHUIO U 0(DOPMIICHUIO ONepaliii, He MPUMEHSIOTCS
B ciyyae MpoBeneHus Miarexa Jlepxkarenem muiatexHod kapt, I[lnarensimukom 0e3
ucrnojb3oBanuss PIN-koma w/miaM T1pu NPOBEJEHUHU JTUCTAHLIUOHHBIX, OECKOHTAKTHBIX
IJlaTeKed B Ipejenax JIMMHATOB, YCTaHABIMBAEMBIX B MpPaBHUIaxX M MPOLELypax 3MHUTEHTA
IJIATEKHBIX KapT, IVIATEKHBIX CUCTEM, IIJIaTEKHbIX NPHIIOKEHHH/cepBrca. OTBETCTBEHHOCTh
3a JaHHBIC TPAaH3aKUUU HECET DMMTEHT ILIATCKHBIX KapT, JlepaTelb IUIaTeXHBIX KapT,
[Inarenbuivk, Brajaenel MIaTeKHOro MPUIIOKEHUS/CEpBHCa.

OcoOble ycinoBus: BCe IpaBWiIa, PYKOBOJCTBA, MHCTPYKLUMH U HUHasg HH(pOpMalMs IO
TOProBOMY SKBaWpuHIy, mnepenaHHble bankom Kinmenty w/wnm nomydensl Kimentom
CaMOCTOSITENILHO SIBJISIOTCS HEOThEMJIEMON 4acThO HacTosero Jlorosopa.

bank Bnpase:

IIpoBepstsb cobmoaenne KitmeHToM 1 ero nepcoHanoM MnosioxeHuil Hacrosiuero Jloropopa u
MHCTPYKLUH, nepenanubix Kimmenty bankom.

B3umarts ¢ pacuetHoro cueta Knuenra B banke 6e3 nonosnnutensHoro cornacust Kinuenra (B
0e3aKIIeNTHOM MOPs/IKE) BO3HArpaxaeHue (KOMUCCHUN) 3a oka3biBaeMble KimneHTty yciayru mo
Hacrosuemy /lorosopy.

B cnyuae Hapymenus ycnoBud Hacrosuiero J[loroopa KineHTOM M HacTymieHUsS
OTBETCTBEHHOCTH, IPEAYCMOTPEHHONW HacTtosmuM JloroBopoM, a Takke B clydac
HECOOJIIO/ICHNS/HEHA/IIeKAILEro  COONIIOJIeHNUs TOpsAJKa  OCYIIECTBJICHUS  OIlepauui,
MIPELYCMOTPEHHOIO HAcTOAIUM JlOrOBOpOM M HHCTPYKLUSAMH, NepenaHHbIMU KinueHty
bankom, koTopoe mpuuMHmio ymepd banky w/mnm  Jlepkatenio  IUIaTEKHOU
kapTel/IaTenpumKy, B3MMaTh/CIMChIBaTh 0€3aKLEenTHO ¢ OAHKOBCKOTO CHETa/pacdyeTHOro
cuera Knuenra B banke cooTBeTcTByIOLIYI0 3310/KkeHHOCTh KnuenTa nepen bankom, B Tom
quCciIe CyMMY IUIaTeka, MEeHU W/WiM ITpagoB, MpeTyCMOTPEHHBIX YCIOBUSMHU HACTOAIIETO
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16.4.4.

16.4.5.

16.4.6.

16.5
16.5.1.

16.5.2.

16.5.3.

16.5.4.

16.5.5.

16.5.6.

16.5.7.

16.6
16.6.1.

16.6.2.

16.6.3.

JIOTOBOPA, W/WIM CYMMY CTOMMOCTH YTPA4€HHOTO WJIM MCIOPYEHHOTO OO00pYIOBaHHUS
nepegannoro bankom Kimenty, w/wim cymmy ymep6a, npuuMHEeHHOTO baHky wu/ummum
Hepxatento tarexHou kaptel/[Inarensimka, 6e3 TOMOTHUTENHLHOTO cornacus Kivenra, a
B Cllydyae HEJOCTAaTOYHOCTH JECHEXKHBIX CPEJICTB Ha pacueTHOM cuere KimeHra, cnmcarb
COOTBETCTBYIOIIYIO CYMMY € JIF060TO Apyroro cuera Kimenrta B banke B t000i#1 BamtoTe, mMpo
KOHBEPTHUPOBAB HMHOCTPAHHYIO BaJIOTY B COMBI 110 KOMMEpPYECKOMY KYpCY IOKYIIKH,
YCTaHOBJICHHOMY BaHKOM Ha MOMEHT TakoW orepanuu 0e3 AOMOJHUTEIBHOTO COTJIACHUS
KiuenTa (B 6€3aKIENITHOM MOPSIIKE).

be3 nononnurensHoro cornacus Knuenra (B G€3aKLENITHOM MHOPSAJKE) CIUCHIBaTh C €ro
pacueTHOro cyera OLIMOOYHO 3a4YMCIIEHHBIE CYMMBI, a Takke JIIoOyl0 3aJ0JDKEHHOCTh
Kimmenra nepen bankom.

[IpuoctanoButes paboty POS-tepmunana, uHOTO yCTpoHCTBa/00OPYAOBaHUS B Ciydyae
HEUCIIOJIHEHUSI WJIM HEHaJUIeKallero ucrnoiHeHus KimeHToM yclnoBuM HacTOSIIEro
JloroBopa, 3akoHonatenbcTBa Keipreizckoir PecryOnukuy, 3abi0KMpoBaTh Ha pacyeTHOM
cuete Knmenra cymmy omnepauuii, ocnapuBaeMmbix —Jlepkareinem — IUIaTEKHOU
kapThl/[1naTenpumKom, a Takke CyMMY MOJO3PUTENbHBIX ONEpalUi B CIy4ae MPOBEACHUS
110 HUM ITPOBEPKHU.

YcranoButh nepeaannbiii Kinuenty POS-tepMmuHan B ero ToproBom 3aie, Bo3ijie pabodero
MecTa kaccupa Knuenra.

bank o0s13yercs:

[lo nucbmenHomy 3asBiieHHI0 KimeHnTta nmb0 COrjacHO 3J€KTPOHHOMY COOOIICHHIO B
cucteme JIbO/MOOMIBHOM MPUIIOKEHUHN TIEpeIaTh B O€3BO3ME3THOE T0JIb30BaHUE (APEH/TY)
Knuenty  POS-tepMunan(pl) 1o  akTy — [puema-mniepefayd,  IOJIMUChIBAEMOMY
YIOJTHOMOYEHHBIMH MPEACTABUTENIMHU 00EHX CTOPOH.

3apeructpupoBatb  POS-tepmunan  Kiumenta B yCTAaHOBJIEGHHOM  JICMCTBYIOLIUM
3aKOHOJATEIHLCTBOM MOPSIIKE, COTIACHO YCIIOBUSM HacTosiero Jlorosopa.

[Ipu HeoOxomumocTH obecreunBaTh KilMeHTa pekiIaMHBIMH MarepuajiamMu (CTHKEpaMu).
[IpenoctaBnsate KineHTy BBINMHMCKH MO PacueTHOMY CUETy, cojepxaiine HUH(pOpMaluio o
miarexax, npomenmux yepe3 POS-tepmunanel Knvenra, B nopsiike, NpeTycCMOTPEHHOM
JIoroBOpoM Ha OTKPBITHE U BEJAEHUE PACYETHOTO CUETA.

[IpousBonute OecruiatHoe oOydeHue mnepconana KimeHTa mnopsaKy NpPOBENCHHUS U
opopmiienust omnepauuii yepe3 POS-tepmuHaibl ¥ MPOBOJUTH MHCTPYKTAXK Ha paboueM
MecTe.

[Tepenars uncTpykuuio Kinuenry mo padore ¢ POS-TtepMuHaioM B 3J€KTPOHHOM BHJIE, TIO
MPEAOCTABICHHBIM KOHTAKTHBIM JIAHHBIM.

OO6cnyxuBaTh OIEpaluy, MPOBOAUMBIE MocpeacTBoM POS-TepMHHANOB, MPOU3BOAUTH
3aUUCIIEHUEe CYMM IO NPOM3BEACHHBIM omnepauusMm Mmexay Knuentom u [lepxkarenem
ratexxHoi kaptel/[lnaTenbiukom Ha pacueTHbId cueT KinenTa B banke ¢ yuetom ycnoBui,
MpeAyCMOTPEHHBIX HacTosmMUM JloroBopa.

Oka3pIBaTh KOHCYJIbTAIMOHHYIO HOJJIEPKKY coTpyaHukam Kiuenrta 24 yaca B CyTKU IO
tenedony +996 (312) 66-43-25; +996 (312) 66-50-83

KunenT Bnpase:

[TonyuaTts B baHke BBIMKUCKH 10 paCY€THOMY CUETY, COJIeprKaliue HHPOPMAIIHIO O IIIaTeXax,
npowenmux yepez POS-tepmunanst Knuenra.

[lomyyaTe JeHEeXHBIE CpeACTBA IO TMPOM3BEIEHHBIM ONepalusM (3a pealu3aluio
TOBapOB/yCIyT) MyTeM HMX 3auuciieHus Ha pacueTHbI cueT Kimenra B banke ¢ ydetom
YCIIOBUH, IPEAYCMOTPEHHBIX HacTos MM JloroBopa.

Ortxkazats Jlepskarento miatexxHoi kapTel/[[narensiiuky B COBEpPIICHUN OTIEpalliU B CIyJasX,
NPeAYyCMOTPEHHBIX  HacTosuMM  J[oroBOpoM, HPUIOKEHUSIMU UM HUHCTPYKIUSIMH,
npeaocTaBieHHbIMUA bankowm.
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16.6.4.

16.7

16.7.1.

16.7.2.

16.7.3.

16.7.4.

16.7.5.

16.7.6.

16.7.7.

16.7.8.

16.7.9.

TpeboBats oT banka 3amensl npuHaanexamero banky POS-tepmunana, Bbimeamero u3
CTpOs B pe3yJIibTaTe €CTECTBEHHOTO U3HOCA, a Takke peMoHTa POS-TepMuHana B ciydae ero
HEHCIIPABHOCTH.

Kiuent o6s3yercs:

[IpunsaTe B 6e3Bo3Me3qHOE Mosb3oBaHne POS-tepmuHan(bl), mpuHapiexamue banky mo
aKTy Mpuema-rnepeaayu, noAN1CbIBAEMOMY IPEICTaBUTENIIMU 00X CTOPOH.

be3Bo3me3nHO mpenocTaBUTh MECTO BO3ye Kaccel KimeHTa mius ycTaHOBKM banHkoMm
npuHaiexkaniero banky POS-tepmunana um opranuszoBats paboTy 1o 0OCITYKHUBaHUIO
Jepxareneil TulaTe:XKHOW KapThl/ILmaTenbIIMKOB B TEYEHHWE BCErO padoyero BpPEeMEHHU
Kinenra.

Bepexxno oTHOCHTCS K MMymliecTBY baHka M 00ecre4nTh COXPaHHOCTh MPUHAIICKAIIETO
banky POS-tepMuHana u ero uCHIOJb30BaHUE B COOTBETCTBHM C TPEOOBAHUSIMHU,
YCTaHOBJIEHHBIMU baHKOM.

Ob6ecrnieuntsh B pabouee Bpemst KimenTta OecnpensTCTBEHHBIM NOCTYN K NMPUHAAISKAIIUM
banky POS-tepmunanam pabotHukoB banka ais nmpoBeeHHst HEOOX0IUMOT0 TEXHUYECKOTO
00CTyKUBaHUS U TEXHOJOTUYECKUX MEPOIIPUSITHUH.

Crporo cobOmonaTe 1MoJIoO)KeHUs  Hacrtosimero JloroBopa, a Takke  BBINOJIHATH
TpeOOBaHUs/yCIOBHS, COJIEPKALIUECS B MPUIIOKEHHUIX K HacTosmeMy JloroBopy, rnmpaBuiax
U HUHCTPYKLUSX, MpefocTaBisieMblXx baHkoM, B TOM 4uciie B 4acTH COOJIIOJIEHUS MpaBUII
6e3omacuoctu TCII npu ucnonb3oBanuu POS-Tepmunana, codmaoaeHns 6€30MacHOCTH IpU
pueMe KapT, MNpoBeAeHuro onepamuii no QR-Koay moCpeAacTBOM — IUIATEKHBIX
MIPUJIOKEHUI/cepBUCa B KaUeCTBE CPEJICTBA OIIAThl B COOTBETCTBUH C 3aKOHOJIATEILCTBOM
Koipreizckoit PecniyOnuku (aBTopuzauusi, uaeHTUdUKanus/ayTeHTHQUKAus Jlepxxarens
IJIaTEKHOMI kaptel/[lmaTenpmmka, IUIaTeXKeu o QR-xony, IJIATEKHBIX
IPUIIOKEHUI/CEepBUCA, JUMUTBI M UHbIE TpeOOBaHUs), MOPANOK BO3BpaTa CyMM IIO
MIPOBEJIEHHBIM OMNEpPalUsM, OIMPOTECTOBAHHBIM COOTBETCTBYIOIIEH CHUCTEMOM, MpOLEnypy
BO3MEIIEHUSI CTOMMOCTH TOBapa, MpuoOpeTeHHoro mo kapte, o QR-koxay, miaTe:kHbIM
MHCTPYMEHTaM/CepBUCY, TIPU €T0 BO3BPATE, MOPSAJOK B3aUMOJCHCTBYS B CIydae BBISIBICHUS
omepamuy €  YKpPaJCHHOW/YTEpSIHHOW  KapToW  JepXkKaTelsi WM TPOBEICHUS
HECAHKIIMOHUPOBAHHBIX TPAH3aKLUMH, a TaKkXke COOJIAAaTh U BBINOJHATH HHCTPYKLUH,
IpaBUa U YCJIOBHS MOJb30BaHUS POS-TepMHHAIOM, YCTaHOBJIEHHBIMU COOCTBEHHUKAMU
POS-TepmuHanoB npu ux nepenaye B moyib3oBanue KinueHry.

Hectu 0TBETCTBEHHOCTH 332 HEBBINOJHEHUE/HEJOOPOCOBECTHOE BBINIOJIHEHUE 00sI3aHHOCTEN
COTpyZHUKOB/npeacTaBuTesiell KnueHrta npu mNpoBeAeHUMH omepauuil M yKa3aHHBIX B
WHucTpykuusax, nepefaHHblx baHkoM M BO3MeCTUTh yuiepO, MpUYMHEHHBIM banky n/miam
Hepxatento IUTATEXKHOU kapTel/IInaTenpuuky, B pe3yiabTaTe ux
HEBBINOJIHEHUSI/HEJOOPOCOBECTHOTO BBIIIOJHEHUS.

[IpuHuMaTh IUIaTEXHBIE KapThl K OIUIATe, IUIATEXHbIE IPUIIOKEHHS/CEPBUCHI, HHbIE
MHCTPYMEHTBI IUCTAHLIMOHHOTO OOCITYy>KMBAHUS M MPOBOJIUTH ONEpalUy 10 HUM, COIJIACHO
HacToseMy JloroBopy M MHCTpyKUMAM, nepefaHHbIM bankom. He nomyckaTths citydaes
He0OOCHOBAHHOIO OTKa3a B NPUHATHU K oIuiare AedcTByrouied KapTel, npeabsBieHHON K
omnare Jlepxarenem IiaTexHOM kapTbl, auO0 [lnaTenpmmkaM MOCPENCTBOM IIATEKHOTO
npuioxenus/cepsruca (B ToM yuciae mo QR-koay, MHBIX MHCTPYMEHTOB JUCTAHIIMOHHOTO
00CITy)KUBaHHS).

OcymectBnate yepe3 POS-tepmunan oOpaTHble onepanui Ha CyMMY OIE€palliy MU Ha ee
4acTh, €CIAM omepanus ObUla MpoOu3BeAE€HAa B TOT ke JeHb O MOMEHTa 3aBeplieHUs
onepauuoHHOTo 1HA Ha POS — tepmunaie.

IIpenocraBnare banky MucbMo 3a MOAMUCHIO YIOJIHOMOYEHHBIX il KineHTa ¢ mpocb0oii
IIPOBECTU BO3BPATHYIO OIEpAllMI0 HAa CyMMY OIE€palluM WM Ha €€ 4acTh, Ul CIIHCAHUs
CYMMBI BO3BpaTHOW omepauuu co cuyera KnmeHra m 3auncieHus ee Ha cueT Jlepxkarens
riarexxHoil kaptel/[Inarensiiuka. Bo3BpaTHas omepanusi IPOBOJUTCS IOCTE 3aBEpIICHUS
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onepanuoHHOTo JHA banka, HO He no3aHee 90 KajeHIapHbIX JHEW ¢ MOMEHTa IPOBEICHUS
OIIEPALIH.

16.7.10.

16.7.11.

16.7.12.

16.7.13.

16.7.14.

16.7.15.

16.7.16.

16.7.17.

16.7.18.

16.7.109.

16.7.20.

16.7.21.

16.7.22.

16.7.23.

16.7.24.

[IpuHMMaTh MIATEKHYIO KapTy K OIJIaTe 3a TOBapshl (yciyru), a Takke omiaty no QR-kony
0e3 KakoW-1M00 OTOJHUTEIHPHOM KOMHCCHU WM YCTAHOBJICHHUU 00jiee BBICOKOW LIEHBI
(HaLEHKM) 110 CPaBHEHUIO € TOBapaMu (yciyraMu), pealu3yeMbIMH 3a HAIMYHBIN pacyer.
JomyckaThb K IIPOBEICHUIO onepauuit TOJILKO IPOUHCTPYKTUPOBAHHBIX
COTpyIHUKOB/mpencTaButenieli  KimeHta, MOAMUCABHIMX JIUCT  O3HAKOMIICHUS  C
WHCTPYKIUSAMH, IepeJaHHBIMI baHkoM.

WNudopmupoBars baHk, B cilydac M3MEHEHHsS CBOETO BHJA JACATEIHHOCTH, YKa3aHHOTO B
3asiBJICHUHM Ha OTKPBITUE pPAcCUETHOro cyeTa, B Cpok He Oosee 10 nHel mocrne Takoro
M3MEHEHHUS.

He mnepenaBate mnpenocraBieHnsie bankom POS-TepmuHan, pacxogHble U pPEKJIaMHO-
nH(pOpMallMOHHbIE MaTepUaibl U MHCTPYKLIUHU B MOJIb30BAHUE TPETHUM JIHILIAM.

He pasrnamars pa3Mepsl BO3HarpaxAeHUH, YKa3aHHBIX B HAaCTOSILIEM JOTOBOpPE, a TaKkKe
nHpopmaluio TO Npou3BeNeHHBIM Jlepkarenem 1uiarexHoi kapthl/Ilnarensiirkom
onepanusaM 6e3 npeaBapuTeIbHOIO MUCbMEHHOT0 pa3peieHus banka.

He pasrnamars nundopmaiuio, OTHOCSIIYIOCS K KOHPUACHIIMATBLHOM, CTaBITYIO U3BECTHOM
Knuenty npu mnpoBeaeHHMH oOIlepandii, a TakkKe He JOMYCKaThb pasrjalleHusl Takou
unpopmanuu CotpynHukamu/npeacrapurensimu Kinuenra.

[IpencraBnsate  baHky  SK3eMIUISIpbl  YE€KOB  W/MIAM  HMHBIX  MOATBEPKAAIOIINX
JOKYMEHTOB/CBEJICHUI B MOPSAKE M CPOKH, MPEIyCMOTPEHHbIE HACTOSIIUM JOTOBOPOM,
6o B 3ampoce banka.

XpaHuth B 0€30MaCHOM MeCTe B YCIOBUSAX KOH(MUIACHIMATBLHOCTU K3EMIUISPhI YEKOB, a
TaK)Ke MHYI0 HHPOPMALNIO, CBA3aHHYIO C OllepalusMy 1o kaptam/mo QR-koay, B TeueHue
S (msaTH) J€T W mpenocTaBisaTh ux banky B TeueHue 2 (nByx) baHKOBCKHMX HHEW cO JHS
MOJIy4€HUsI MUCbMEHHOI0 UM YCTHOTO TpeOoBanus banka.

Perynsipro, He peke OJTHOTO pa3a B MecsIl, MoJydyaTh B baHke BBIMHCKH O MepeYrCIeHUN
cpeacTB Ha pacueTHbI cuer Knuenta. B ciaydae HEcOOTBETCTBHS CyMMBbI 3aUMCIICHHBIX
cpeAcTB cymMe 1o yekaM, KineHT 00s13aH 3asBuTh 00 3T0M baHKy U npeAbsBUTh YeKU AJIs
OyxranTepckoil cBepku He mo3aHee 10 kaneHaapHbIX JHEH ¢ MOMEHTA IOJIy4€HUS BBIITHCKH.
B cayuae Bbixoma u3 crtpos POS-tepmunana, npenoctaBieHHoro Kiuenty bankow,
He3aMeINTENbHO YBEIOMUTh BaHK M NpenoCTaBUTH €ro Ui MPOBEIEHHs] TEXHUYECKOM
9KCIEPTU3bl U/UIIN PEMOHTA.

Crtporo mnpuaepKuBaTbCs BceX pekoMeHaanui baHka 1o pa3MelieHuro B MecTax
peanu3anuu ToBapoB (padoT, yCiryr) Hakieek ¢ jjorotunoM banka n/wmm kaptel/QR-koxa.
B cayuae pacropikeHusi/mpekpaiieHusi Hactosimero JloroBopa (HOJHOCTBIO WM B
OTHOILICHUH OT/ICIbHBIX €r0 YacTeil/ycioBuii) Bo3BpaTuTh banky POS-TepMmuHal B pabouem
COCTOSIHHH, COTJIACHO MOJIMMCAHHOMY CTOPOHAMU aKTY IpHeMa-Iiepeayuu.

YcranoButs POS-tepmunan KimeHnra, a Takke NOIy4eHHBI B mnonb3oBanue POS-
TepMuHal baHka W/1iK OT Ipyrux cOOCTBEHHUKOB, B TOPrOBOM 3ajie, BO3Jie pabouero mecra
kaccupa Knuenra, 1160 B MHBIX IOMEIIEHUSX, MecTax KineHTa nocie npenBapuTenbHOTO
YBEIOMJIEHHSI MU cOIIacoBaHus ¢ baHkoM.

CBoeBpeMEHHO yBeIOMIIATh baHK O BBIXOJIE U3 CTPOS W/WIM MpekpaiieHus padotsl POS-
TEepMUHAaJIa, IPUHAJIEKAIIET0 Ha MpaBe coocTBeHHOCTH KineHTy n/mnm Haxonsierocs B
nosib3oBaHuu POS-Tepmunana, npenocraBieHHOro KineHTy qpyrumMu coOCTBEHHUKAMU, a
TaKK€ OCYILECTBIIATh UX PEMOHT 3a CBOM CUET U CBOMMHU CHUJIAMHU.

B nensix Hajexaiero HCIOJHEHUs YCIOBHA 10 TOProBOMY SKBaiipuHry KineHT 00s3yercs
MOJIyYUTh HEOOXOJMMBIE MpaBWIa, IOJIOKEHUs, PYKOBOJACTBA, HMHCTPYKLHMU H HHYIO
uHbOpMAINIO, TyTEM CAMOCTOSATENFHOTO 03HAKOMIICHUS/CKaYMBaHNS X Ha OQHINAIBHOM
uHTEepHeT-caiite banka : https://www.ab.kg, wim mpoiins mo ccbuike B NPHUIOKEHHH K
Hacrosmeit [Tyonmanoit opepre/JoroBopy 0aHKOBCKUX ycIyT, 1100 ImyTeM 3arpoca B baHk.
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16.7.25. VcnonusaTh uHBIE 00s13aHHOCTH/TPeOOBaHUS, MPEAYCMOTPEHHBIE HACTOSIUM JloroBopom

0aHKOBCKUX YCIYr, HOPMAaTHBHO-TPAaBOBBHIMH akTamMu KsIprei3ckoit  PecrmyOnuku,
MIPaBUJIAMH/MHCTPYKIHUAMH, TipeocTaBieHHbie bankom Kimenry.

1/. ”AHTEPHET-BAHKUHT

17.1 bank npenocrasiser KimenTy 6aHKOBCKYIO YCIYTY — TMCTaHIIMOHHOE 00cykxuBaHue Kinuenra
B cucreme «MHrepHer-bankuHry, a KIMEHT oOIIauMBacT IPEAOCTABIAEMBIE YCIYI'M B
COOTBETCTBUU C Tapudamu baHka, AEWCTBYIOIIMMH Ha MOMEHT COBEpPILEHHUS Olepanuu, Ha
YCIIOBHUSAX, IPEAYCMOTPEHHBIX HACTOSIIMM [[0roBOpOM.

17.2 YcaoBus npenocraBieHus U oociayxuBanus B cucreme "UnrepHer-bankunr"

17.2.1

17.2.2

17.2.3

17.2.4

17.2.5

17.2.6

17.2.7

17.2.8

17.2.9

O6cnyxuBanue B cucreme «lMHTepHeT-bankuHr» npousBoautcs baHkoM mo mopydeHHo

Kimmenra ynanenno yepes cetb MIHTEpHET.

Joctyn Knumenra k cucreme «MHTepHeT — BaHKMHI» € NpaBOM €AVMHOJWYHOM IOJIUCH

(37eKTPOHHOM NOIMUCH) OcylecTBiIseTCsl KIMeHTOM ¢ MOMOIIBIO JIOTHHA, TApOJIs U/WIIH KoJia

K CHCTEME TOJYYeHHOT0 OJHUM U3 2-X BapHAHTOB:

— OIEpalMOHHBIM COTPYIHUKOM baHka nepenaercs Ha OyMaXXHOM HOCHUTEJIE B 3alleYaTaHHOM
KOHBEPTE;

— aaMuHHUCTpaTopoM cucteMbl «/HTepHeT — baHKMHI» Ha MOYTOBBIN/ANEKTPOHHBIN aJapec
KnuenTa BeIcbUIa€TCA JIOTUH, ApOJIb U/UIU KOJ B apXUBUPOBAHHOM BUJE, MAPOJIL/KOJ OT
apxuBa OTIIpaBJIseTCs cMC-coobIeHneM Ha Tenedon Kinuenra.

Knuent nonydaer mpaBo Ha obGcnyxkuBanue B Cucreme «MHrepHer-bankuHr» mocie

3aKodeHusi Hactosimero JloroBopa, um comepmieHnio B cucteme J[BO/mMo6mibHOM

NPUIIOKEHUN JEeMCTBUN, HEOOXOOUMBIX Il PEruCTPaliM, I0KIHOYEHUS/UCIIONb30BaHUs

IMCTaHIIMOHHOTO 00cnyxuBaHus Knuenra yepes cetb MIHTEpHET.

CTOpoHBI NpPHU3HAIOT, YTO KOJABI JOCTyIa, JOTHH, NapoJib/KOJ W/WIN HHBIE CpEACTBa

ayTeHTU(UKAUMU/UICHTUPUKAIIIHN, aBTOpU3aly K cucteme «/HTepHeT-0aHKUHT» ABIAIOTCA

IEKTPOHHOM noanuchio KimeHra W Npu3HAIOTCd pPaBHO3HAYHBIMH COOCTBEHHOPYYHBIM

HNOANHCAM YIIOTHOMOYEHHbIX vl KineHTa.

[Ipu coBepieHny 1aTexen u OCYLIECTBICHNN PacYeTOB IIOCPEACTBOM cUCTeMBI «[HTEepHET-

BaHKMHI» UCHONB3YIOTCS  JJEKTPOHHBIE IUIATE)KHbIE JOKYMEHTHI, O(GOPMIICHHbIE B

COOTBETCTBUU € TpeOOBaHUAMM 3aKoHOIaTeabcTBa KbIpreizckoit Pecriybmuku.

CTOpOHBI IPU3HAIOT, YTO JIEKTPOHHbIE IIIATEXKHbBIE JOKYMEHTHI, oopMmileHHbIE B CHucTeme

«/HTepHeT-BaHKUHI» C UCTOIb30BaHUEM IIPABUIIBHBIX KOJIOB JJOCTYIIA, JJOI'MHA, IapoJIst/Koaa

W/WIA  HHBIX CPEICTB ayTeHTU(UKAUMU/MASHTU(PUKALUY, aBTOPHU3ALUU  CUUTAIOTCS

ucxoamuMu oT KiMeHTa U IOpUAMYECKN IPUPABHUBAIOTCSA K IUIATEKHBIM JOKYMEHTaM,

noJiydeHHbIM bankom ot Kiuenra Ha GymakHOM HocuTelne, 0(hOPMIIEHHBIM B COOTBETCTBUM

C HOPMaTUBHBIMH NTPaBOBbIMM akTaMu Kbipreizckoil PecryOnmku.

CTOpOHBI IPU3HAIOT, YTO BBIIKCKA 10 CYETY, NIpeaocTaBisieMas baHKoM Ha MepuoauYecKon

OCHOBE U/UJTU UHOM TOKYMEHT/MH(QOpMAIH B 3JIEKTPOHHOM opme (peecTp/3anuch oneparumii

U HHOE) sBIsAETCS O(UUHUANBHBIM JOKYMEHTOM, MOJITBEPXKAAIOUIMM OCYIIECTBICHHBIE

Knuentom 6aHKOBCKHE OIEpaLy M0 CBOEMY OaHKOBCKOMY CUETY (pacyeTHOMY (TEKyLIeMY)

cyery), B TOM 4YHCIE C UCMOoJb30BaHueM cucteMbl «MHTepHeT-BankuHr». CTOPOHBI TaKkke

COTJIaCHBI, YTO B ClTy4ae BOZHUKHOBEHHUS KaKUX-IM0O CIIOPOB/pa3HOIIACHIl 110 MPOBEJCHHBIM

OTIEpalLUsM C UCTIOIb30BaHUEM cUCTEMBI «MIHTEpHET-DaHKUHT», BhIlIeyKa3aHHAas BBIIIUCKA 110

CUeTYy W/MJIM JOKYMEHT/UH(pOpMAIKs B AJIEKTPOHHOH opMme OyneT sSBIATbCS HEOCTIOPUMBIM

JI0Ka3aTelbCTBOM, MOATBEPKAAONUM (akT NpoBeleHHs baHkoMm onepamuii corjiacHo

nopyuenusM Knuenra.

CTopOHBI MPU3HAIOT B KAYECTBE €IMHOM HIKaJIbl BpeMEeHHU IpH paboTte ¢ cucremoint «HTepHeT-

bankuHr» bumkekckoe Bpems, MpoCTaBIsEMOE CUCTEMON B AJIEKTPOHHBIX JOKYMEHTAX.

B pamkxax OaHkoBckoro obOciyxuBanuss B cucreme «HHrepHer-bankunr» bank

npenocrasisger Kinuenty cienyrommue ycinyru:
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Ha KpYIJIOCYTOYHOM OCHOBE (BKJIOYas BBHIXOJHBIE U MpPa3HUYHbIE JIHU) UMETH JOCTYI KO
BCEM CBOMM OaHKOBCKHM CYETaM, OTKPBITHIM B baHke;

npoBeeHne OaHKOBCKUX OTEpanuii, MPeayCMOTPEHHBIX cucteMoil «MHTepHeT-0aHKHHT
IIPOU3BOIUTCS B pabouune onepaloHHbIC THY;

OTCJICKUBATh WH(POPMAIMIO W OCTATKM HA CBOMX CUETAaX, a TaKKe IPOCMAaTPUBATH
MHPOPMAIMIO O JBWKEHUU JACHEKHBIX CPEICTB MO CBOMM CYETaM, O IPOBEICHHBIX
0aHKOBCKUX OTICpAIHSIX;

OCYILECTBJIATh IJIATEKW B HAI[MOHAJBHOW BAaJIOT€ HA CueTa TPETHbUX JIMI, OTKPBITHIX B
Ipyrux Kommepdeckux 0ankax Keipreiscrana,

OCYILIECTBIISATh IEPEBO/IbI ICHEKHBIX CPEJCTB B MHOCTPAHHOM BaIIOTE HAa CU€Ta TPEThUX JIMLL;
OCYILIECTBJISITh BHYTPUOAHKOBCKME IUIATEXKHU B HAIIMOHAIBHOW M MHOCTPAHHOM BaIOTax
JATOM TEKYIEro OMeparmoHHOro JHS B T€UeHWE OAaHKOBCKOTO JIHS;

OCYILIECTBIISITh KOHBEPCUOHHBIE CIIEJIKU J1aTOW TEKYIIEro ONEpaliOHHOTO THS B TE€UYEHHE
6ankoBckoro HsA ¢ 08:30 1o 17:00 yacoB bunikekckoro BpeMeHu;

MOJIy4aTh BBIUCKU IO cueTy(-aMm), a Takke nH(pOpMaIno 0 KOMMepUYecKoM Kypce baHka u
ydeTHOM Kypce HannonanbsHoro 6aHka;

00MeHUBaThCA HH(GOPMAIIMOHHBIMU TTHCHMaMU/TIPOU3BOIFHBIMHU COOOIIEHUSIMH (TTChMA C
3anpocoM UH(pOpMalUK, >KainoObl, NpereH3uu, uHpopManuu oT baHka, B TOM uyuclie
PEKJIaMHOTO XapakTepa  T.11.);

aHHYJIMPOBATh IUIATEXKHOE MOopydyeHHe B cucreme «MHTepHeT-OaHKUHI» IO MEepeBOIYy
JIEHEKHBIX CPEACTB B HAIMOHAILHOM BaitoTe o Knmpuurosoi munu ['poccoBoii cucremam
pacueroB HarmonanbHOro 0aHka, o nNepeBoy I€HEKHBIX CPEJCTB B MHOCTPAHHOM BaJlIOTe
yepe3 MexayHapoaayio cucremy SWIFT, BHyTprOaHKkoBCKHE IEpeBOIbI 1 KOHBEPCHOHHBIC
CETIKU 0 MOMEHTA UCIIOJIHEHUS TaKoro nopyueHus bankowm;

WHBIe OaHKOBCKHE, IUIATEXKHBIC, DJIEKTPOHHBIE (IIU(MPOBBIC) W WHBIE YCIYTH/TIPOIYKTHI,
OoTIepaIvK/TPaH3aKIMK, CEPBUCH], MperaocTaBisieMble bankom B pamkax JIbO B
COOTBETCTBUU C 3aKoHOJaTenbCcTBOM Kbipreickoit PecnyOnuku, HacTosmum JloroBopom,
BHYTPEHHUMU aKkTaMu/IokymeHTamMu banka, u cormacno TapudoB, pa3menieHHbIX Ha
odunmansHOM HHTEpHET-caire: https://www.ab.kg.

17.2.10 bank rapaHTHpyeT 3aluTy cepBepa OaHka ¢ uH(popMmanueir KiueHTa ¢ MOMONIBIO

COBPEMECHHOTIO, B(l)q)CKTI/IBHOFO MporpaMMHOI0 oOecrneyeHns M TEXHUYECKHX CpCACTB.
O,Z[HaKO, Knnent B cBOXO 04Uepelib HECCT BCC PHUCKH, CBA3AHHBIC C IIOJKIHOYCHHEM €TI0
TCXHHUYCCKUX CpeI[CTB/ YCTpOﬁCTB K CE€TU I/IHTepHeT, CaMOCTOSTEILHO 00ECIIEUNBAET 3alIUTy
COOCTBEHHBIX TCXHHUYCCKHUX CpCaACTB n KOJ0B J0cTyna, CpEACTB
aYTGHTI/I(bI/IKaHI/II/I/I/II[CHTI/I(1)I/IK8.I_II/II/I B CUCTECMY U HCCET PHUCKH, BOZHUKIINC B PC3YJIbTATC
HCCAHKINUOHUPOBAHHOI'O  JOCTYyIIA, B3JIOMOB naponeﬁ, KOOOB  JOCTyIa, CpCACTB
aYTGHTI/I(bI/IKaHI/II/I/I/II[CHTI/I(1)I/IK8.I_II/II/I B CHCTCMY, MOHICHHUYCCKUX, XAKCPCKHX, BHPYCHBIX
aTakK U3 CCTU I/IHTepHeT.

17.3 bank o0s3yercs:

17.3.1

17.3.2

17.3.3

oOecnieunth Haanexamiee GyHkunoHupoanue Cucremsl «MHTepHer-bankunr». B cinydae
BO3HUKHOBEHHUSI TEXHUYECKUX MpobieM B mpoliecce ucrnonb3oBaHusi Cucremsl «HTEpHET-
bankunr», bank npeanpuMer Bce BO3MOXKHBIE JIEMCTBHS 10 MX YCTPAHEHHUIO B pa3yMHbIE
cpoku. IIpu 3rom KineHT He BIipaBe NpeabsABIATE IPETEH3UN baHKy, U B Iepro]| yCTpaHEHUS
TEXHUYECKUX MPOOJIEM JI0JKEH OCYLIECTBIATh OAaHKOBCKHE OTlepalii OOBIYHBIM CIIOCOO0OM B
OymaxkHOM (opme, 1100 MPUMEHHUTD AJIbTEPHATUBHBIN clOCO0 Nepeaayn JOKyMeHTOB B bank
10 coryiacoBanuio ¢ bankowm;

npucBouTh KnneHnry kon, mocie ucnosasHenus KiimentoM ycnosuii mynkra 17.2.3. Hacrosiero
JloroBopa u obecrieunTsh nepenady KojaoB gocryna K Cucreme B cooTBeTcTBUM C . 17.3.2 u
17.3.3 nacrosuiero JloroBopa, 1160 UHBIM CIOCOOOM M0 ycMOTpeHHto baHka.

oOecrieunTh KOH(PUICHIIMAILHOCTh KaHalla CBSI3M Ha CTOpoHe baHka, BCeMU BO3MOKHBIMU
crioco0amH, B IeJISX UCKITIOUEHHsI HEAaBTOPU3UPOBAHHOTO JIOCTyNa K BeO-cepBepy banka;
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17.3.4

17.3.5

17.3.6

17.3.7

OCYIIECTBIISATh OaHKOBCKoe obOciyxuBanue Kimenta B cucreme «MHTepHeT-bankunr» B
COOTBETCTBUU C YCIOBHSAMM HacToswero Jorosopa u BbIIONHATH nopydeHus KimeHra, B
CPOKH, NIPETyCMOTPEHHBIE HACTOSAIIMM JIOTOBOPOM W/MITK 3aKOHOAATENBCTBOM;

BbI1aBaTh KiueHnty (1o mepBoMy TpeOOBAaHWIO) BHIMMKUCKU 110 CYETY HA OyMa)KHOM HOCHTEIE
10 GAaHKOBCKHM OTI€palvsM, MPOU3BEACHHBIM B cucteMe «MHTepHeT-bankuur»,
npenocTaBuTh KiMEHTYy pyKOBOACTBO II0JIb30BATENsl CHUCTEMbl HMHTEPHET-OAHKUHI B
JJIEKTPOHHOM BUJE, OIpPEACIIONIee NOPAJOK IOATOTOBKHM SJIEKTPOHHBIX ILIATEKHBIX
JOKYMEHTOB, MX TMOJNHUCAHMWE W Tepenady B baHk myrem pasmenieHus Ha OQHUIHAILHOM
WHTEpHET-caiiTe banka, u/mnm no 3amnpocy KiueHTa myreM HampaBJICHUS HA JCKTPOHHYIO
nouty Knuenra;

KOHCynbTHpoBaTh KimeHTa mno BompocaM BeieHHMs OaHKOBCkMX cueToB KiimeHnta B
HallMOHAJIbHOM M HHOCTPAHHOM BAIIOTaX C MCIOJIb30BAHUEM JIIEKTPOHHBIX IIIATEKHBIX
JOKYMEHTOB CUCTEMBI.

17.4 Bank umeeT npaBo:

17.4.1

17.4.2

HezamennmurenbHo aHHYIHpOBaTh MACHTU(PUKAIIMOHHBIM HOMep KiueHTa M 3ampeTuth Win

BPEMEHHO MTPUOCTAHOBUTH JIOCTYM B cucteMy «HTepHET-BaHKMHI» B CIIEAYIONINX CIIydasiX:

— Ha ocHOBaHMM 3asBiieHUs KimeHTa B ciydasx M B TOpSAIKE, NPEILyCMOTPEHHBIX
HACTOSIIIIUM JOTOBOPOM;

—  TIpu 3aKpbITHH OaHKOBCKUX cueToB KineHnTa;

— HaJIOXKEHUs apecTa Ha OaHKOBckue cyera KimeHTa B COOTBETCTBUHU C ACHCTBYIOIIMM
3akoHoAaTenbcTBOM KbIpreizckoit Peciyonuku;

— ecnu KnuentoMm He mojaep:KuBaeTcs CyMMa MHUHMMAaJbHOTO JIMMHTA, YCTaHOBICHHOIO
bankowm;

— B Cllydae HemoramieHus Kakoi-nmoo 3amomkenHoctu Kinenra nepen bankow;

— B JIpYI'HX cllydasix, MPeIyCMOTPEHHBIX HAcTOSIMUM J[OroBOpOM M 3aKOHOAATEIHCTBOM
Keipreizckoit Pecrybnuku.

He npuHuMaTh 37€KTpOHHBIEC IUIATEKHBIE TOKYMEHTHI K HCIIOJHEHHUIO B CIydae 3aJepiKu

Krnuenrom omnarel 3a yenyru banka mo Tapudam banka.

17.5 Kuueur o0s13aH:

1751

17.5.2

17.5.3

175.4

17.5.5

17.5.6

17.5.7

17.5.8

BBITIOJIHATE TpeOoBaHMs baHka, mpenbsBiIsieMble B CBSI3U C OOCITY)KHMBAaHHEM B CHCTEME

«nTepHer-bankuHr».

omiaynBaTth yciuyru banka mno oOcmyxuBaHuio B cucreme «UHrepHer-baHkuHr» B

cootBeTcTBUU ¢ Tapudamu banka.

XpaHUTh  JIOJDKHBIM ~ 00pa3oM  OT  TPEeTbUX  JUI[ KOJBl  JOCTyNa, CpeICTBa

ayreHTUGUKaIUu/uaeHTuPUKauu k cucteme «MuTepHer-bankunr».

B LIEJIsIX O€30MacHOCTH, epHoAnUecKy (He pexke 1 pasza B Tpu Mmecsa), IPOBOAUTH 3aMEHY

napouist foctyna K cucreme "MHrepuer-bankunr".

B ciydae yrepu (Kpaku) KOJOB, CpPEACTB  ayTeHTU(UKAUUU/UACHTHPUKAIUU

He3aMeUINTEILHO 00paTUThCs B baHK ¢ ycTHBIM TpeOoBaHHEM OJIOKMPOBAHHS JOCTyHa K

cucreme "MHTepHeT-bankuHr" mo TeneoHy MU MO ANEKTPOHHOW MOYTE, C COOOIICHUEM

JAHHBIX YAOCTOBEPSIOMUX JTUYHOCTh KimeHrta/ynomHomodeHHoro juna KnueHta, u mpu

HeoOxonuMocTH TO 3ampocy baHka ¢ mocneayromMM MNHCHMEHHBIM TOATBEPXKACHUEM

JAHHOTO TpeOOoBaHMsI (3aBEPEHHOE MOANUCHI0 YIMOJIHOMOYEHHBIX JIHIl M TeYaThio (eciu

MIPUMEHHMO)).

yBeIOMJIATh baHk 00 M3MEHEHHSX CBOMX PEKBHU3UTOB (B TOM YHCIE aJpeca AJIEKTPOHHOU

MOYTHI, HOMepa TeNe(OHOB, YIPEAUTETHHBIX TOKYMEHTOB, YIIOJIHOMOUYEHHBIX JIUI]) B TeUEHUE

5 (ITaTn) 6GaHKOBCKHX JHEH ¢ MOMEHTa U3MEHEHHs, ITyTeM HAMpPaBJICHUs COOTBETCTBYIOIMIETO

yBegomiieHHs baHky.

HECTH TIOJIHYIO0 ()MHAHCOBYIO OTBETCTBEHHOCTh 32 BCE OTIEpallii, COBepIleHHbIe KIMeHTOM B

cucreMe «MHTepHeT-bankunr».

B IEJSIX HAJJIekKAIIET0 HCIOJHEHUs ycloBUi mo cucreme «MHTepHeT-OaHKWHTY KimeHt

00s13yeTCsl HOJIYYUTh HE0OX0IUMBIE TPABUJIA, MOJI0KEHHSI, PyKOBOJCTBA, MHCTPYKIIMH U UHYIO
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nH(GOPMAIINIO, ITYTEM CaMOCTOSITENIbHOTO O3HAKOMIICHUS/CKAauMBaHUS UX HAa O(QHUIHMATBHOM
UHTEepHeT-caiite banka, WM mpoiias Mo CCbUIKEe B MPUJIOKEHUU K HacTtosmien [lyOmmuHoi
odepre/loroBopy OaHKOBCKUX YCIyT, JTHOO IMyTeM 3ampoca B baHk.
17.5.9 oOecrnieunTh Ka4eCTBEHHYIO MHTEPHET CBS3b M COOCTBEHHOE KOMIIBIOTEPHOE 00OPYIOBaHUE
pabouero Mecra Ha CBOEH CTOpOHE.
17.6 KiueHT mMeeT mpaBo:
17.6.1 Tlonp30BaThCsl TONHBIM KOMIUIEKCOM YCIyr cucTteMbl «MHTepHEeT-BaHKWHT» HA YCIOBHSX,
[IPEYCMOTPEHHBIX HACTOSIKM J[0roBOpOM.
17.6.2 MensTh mapoau nocryna B cuctemy «MHTepHET-BaHKUHT» TIO CBOEMY YCMOTPEHHIO.
17.6.3 Ilonyunts B banke moarBepkaeHHEe Ha OYMa)KHOM HOCHTEJE HCIIOJHEHHS IUIATEKHOTO
MopyueHusi Mo 0AHKOBCKUM OIEpalusiM, IPOU3BEAEHHBIM 10 cucteme «MHTepHeT-bankuHr».

18. TAPU®bI BAHKA

18.1. Undopmamus o Tapudax Ha ycryru banka, B ToM 4mcie O pa3Mepax W BUAAX KOMHUCCHIA,
CTaBKax, OOMEHHOM Kypce, BO3HArpaXJIeHUH, MPOIEHTaX, JUMHUTaX, IuUlaTexax, o0 orjare
CTOMMOCTH_ycayr baHka, a Takxke o pa3mepe HEycTOMKU (miTpad, MEHH) U UHBIX YCIOBUSX,
pa3Meniaercss Ha oQpUIMAIBHOM HMHTEpHeT-caiiTe baHka, MTHPOPMAIIMOHHBIX CTEHJAaX W/UIU B
cuctemax J1bO.

18.2. Tlpm npenocraBieHHH OAHKOBCKUX YCIIYT, TPOJIYKTOB B paMKax Hacrosiiero JloroBopa, bank
MIPOU3BOJIUT B O€3aKLENTHOM MOPSAKE ylep)kaHue/B3uMaHue co cyetoB KimeHTa koMuccui,
CTaBOK, OOMEHHOTO Kypca, BO3HArpaXJIeHUU, MPOIEHTOB, IIATEXKEH, HEYCTOMKN W/WIIA WHOU
CTOMMOCTH yciyr banka B cooTBeTcTBHH ¢ AeiicTBytommMu Tapudamu banka.

18.3. Hactosmmm Kiment mopydaer banky (mpemocraBisieT mpaBo baHKy) CHHUCBIBaTh B
nepBooYepeIHOM Oe3aKIENTHOM Mopsiake ¢ 1odoro 6aHkoBckoro cuera KineHTa aeHexHbIe
CpeICTBa B CUET OIJIATHI 32 OKa3aHHbIe 0AHKOBCKHE YCIYI'H, OTAIEHHIO JTF000H 3a/10/KEHHOCTH
Knuenra nepen bankom COTJIACHO HACTOSIIEMY Horosopy, OTJEIbHBIM
JOTOBOpaM/COTIallleHusIM, 3aKiioueHHbIM Mexay bankom u Kimentom, Tapudam banka,
JEUCTBYIONIMM Ha MOMEHT COBEpIICHMs] OAHKOBCKHUX OTepalliii/TpaH3aKLni, MPpel0CTaBIECHUs
OaHKOBCKHUX YCIIYT, TPOJIYKTOB.

18.4. KimmeHT 00s13yeTcst 3a CBOM CHET HOMOJHUTENBHO, kKpome Tapudor banka, ommaunBath Bce
HaJIOTH, HEYCTOWKY, MHBbIE O0si3aTelbHbIE COOPBI, MIATEXKHU, CBA3AHHBIE C MPEJOCTaBICHHEM
OAaHKOBCKHUX YCIIYT, MIPOJYKTOB, a Takke MTpadHble CAHKIMH, KOMUCCUU U PacXo/bl OaHKOB-
KOPPECIIOH/IEHTOB, Cy0areHToB, areHToB baHka, MIaTeKHBIX CUCTEM, UHBIX JIUI, BOBJICYEHHBIX
WM CBSI3aHHBIX C ocymiecTBieHneM KimeHToM OaHKOBCKUX OTNepaluil/TpaH3akiuii, orjaTa
KOTOPBIX OCYILIECTBIISIETCS] B TOM e MOpsiIKe, 4To U oriara Tapudos banka.

18.5. bank BnpaBe OOHOBISATH, U3MEHSTh W/WIN JOTIONHITH B OJJHOCTOpOHHEM Topsiake Tapudsl Ha
ycnyru banka, B TOM 4mcine pa3Mep M BHUIbl KOMHUCCHUH, CTaBOK, OOMEHHOIO Kypca,
BO3ZHATPAKJICHHS, MPOLEHTOB, JHUMUTBHI/OTPAHUYCHUS, IJIATEKU M HHYIO CTOMMOCTH YCIYT
banka, Heycroiikax, wmTpadHBIX CaHKIUSIX U HHBIX YCIOBUAX, yBemomusas Kimenra
pa3MelIeHueM COOTBETCTBYOIIEH HH(popManuu Ha ouUIMAIbHOM HHTEpHET-caiite banka,
nH(OPMALIMOHHBIX cTeHAaxX u/mwnu B cuctemax JIBO He mo3gHee CPOKOB, YCTaHOBJICHHBIX B
HacrosimeM JloroBope OaHKOBCKHMX yCIYr, W/WIM 3aKOHOJATeNbcTBOM  KbIprei3ckoi
Pecniybmuku.

18.6. He3znanue Knuenra 06 0OHOBIEHNMH, BHECEHUU M3MEHEHHH M JIOTOJHEHUH B JeicTByomue
Tapudser banka, mo npuumHe Toro, uro KIHeHT CBOEBPEMEHHO M CaMOCTOSTEIHHO HE
O3HAKOMWICA C JaHHOW wWHQOpMamuel, Wi HEe UMeNT BO3MOKHOCTH O3HAKOMHTHCS, HE
ocBoOoxk1aeT KimeHTa OT OTBETCTBEHHOCTH, BO3HHUKIIECH B PE3ylbTaTe HEHCIOJHEHHs J100
HEHaJUIeXkAaIero UCTIOJIHEHUS 00s13aTeIbCTB 10 YIJIaTe COOTBETCTBYIOIIUX IJIATEXKEH COTTIacCHO
JEVCTBYIONTUM Ha MOMEHT mpoBeaeHus onepanuu Tapudam banka.
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19. OTBETCTBEHHOCTb CTOPOH

19.1. 3a HewcmnonHEHWE W/WIM HEHAUIekKAIIee HCIOJHEHUE YCIOBUH Hacrosiero JloroBopa
0aHKOBCKUX yciyr, CTOpPOHBI HECYT OTBETCTBEHHOCTh B CIIyYasX W/HJIM IO OCHOBAHHSM,
NPEeIyCMOTPEHHBIX HactosmuM JloroBopoMm OaHkoBckux ycuyr, Tapudamu banka,
3aKO0HOAATEeNBCTBOM KbIprei3ckoii PecryOnmky, mpaBuiaMu (yCIOBUSIMU ) HAITMOHABHBIX W/UITU
MEXTYHAPOJHBIX/HAIIMOHATBHBIX IHIATSIKHBIX CUCTEM.

19.2. bank He HEeC€T OTBETCTBEHHOCTH Tiepe] KimeHToM B citydasx, MpeIyCMOTPSHHBIX HACTOSIIIHM
JloroBopoM, a TakXe 3a HEO03HAKOMJIEHHE, HECBOEBPEMEHHOE o3HakomiieHue KimeHToM c
ycnoBusiMu Hactosier [lyonmunoii odeptsr, JloroBopa 6ankoBckux yciyr, Tapudamu banka,
MpaBwiIaMH (YCIOBUSMH) HAlMOHAIBHBIX W/HIM MEXIYHAPOIHBIX ITUIATEKHBIX CHCTEM,
MyOIMYHO pa3MeNeHHBIMH aKTaMH/JOKyMEHTaMu baHka, ¢ uX 0OHOBIICHUSIMU, U3MCHCHUSMH 1
JIOTIOTHEHUSIMU.

19.3. Kument cormaceH, 4ro baHK He HECET OTBETCTBEHHOCTb, €CIIM 3aJEpP)KKa HCIIOTHEHHS
OaHKOBCKHUX OIepaluii/yciyr, 6JOKUpOBKa, HEBO3BpAT, yJep:KaHue MepeBoia/IaTexa, yrpara
JEHEKHBIX CPEACTB, M WHBbIE HEOIArompHUATHBIC MOCIEICTBUS, MPOU3OIILIN 110 BUHE OaHKa —
KOPPECTOH/ICHTA, TUIATE)KHOW CHCTEMBbl, MHBIX TPETHhUX JUI, JUOO B CBSI3U C BBEICHUEM
CaHKIIMI/OTpaHWYEHUH, HAJIOKEHUEM apecToB, OT3bIBA JIMIICH3UM, TPUHSITHEM PEIICHUS
BBICIITUMU OpraHaMU BJIACTHU (B TOM YHCIIE HHOCTPAHHOTO rOCYIapCTBa), MOIIEHHUYECTBOM H 110
HUHBIM 00CTOSATENbCTBAM, W/WIM TMpoU3oLUIM 1Mo BUHe KimeHTa, ykaszaBlllero He IMOJIHYIO
nHpopmanuo o cebe, 6beHepuapHOM COOCTBEHHUKE, IUIATEXe/TIepeBoie MO0 yKa3aBLIETro
omurO0YHBIC/HETIPABIIIbHBIC PEKBU3UTHI TIJIATEXKa, MOTYJIaTelNss WiN JOMYIICHBl HHBIE OIMIHOKH,
HCKa)KEHUs, HETOYHOCTH JaHHBIX/CBECHHUN TIPH OOPMIIEHUH JOKYMEHTOB/TIOPYUYSHHA, U MPH
HaJUYUU WHBIX OOCTOSITENBCTB, MPOM3ONIEAINX MO BUHE KimeHTa, a Takke B CBS3U C
HaCTYIUICHHEM OOCTOSTENbCTB HEMPEOI0JIMMON CUITbl ((hopc-Makop), HE WCMOJIHEHUEM WITH
HeHayiexxaluM ucnojHenrneMm Kiuenrom ycioBuii Hactosmiero JloroBopa, 3aKOHOIAaTENbCTBA
Ksipresckoit Pecriybmukm, v/mmm 3akoHOAATEIbCTBA CTPaHbI TpaxkaaHcTBa KinueHra.

19.4. B cnyyae HacTymsieHUSI OOCTOSITENBCTB, YKa3aHHBIX B MpelnblAylieM MyHKTe, KiueHT
camocrosiTenibHO (0e3 yudactusi banka) 3a CBOM cueT yperyiaupyer CIOpHBIE BOMPOCHI,
JaJIbHENIIe B3auMOpacyeThl ¢ (PU3UYECKUM WIM IOPUIMYECKUM JIMIIOM, Ha CYET KOTOPOTO
MOCTYIWIA/HETIOCTYIUIN JICHE)KHBIE CPEACTBA B pPE3y/bTaTe OKa3aHUs YCIYT, BBIIOJHEHUS
paboT, KyIIN-MpoaaKu TOBapa 1 WHBIX AEHCTBUIA.

19.5. KinueHt noHOCThIO IPUHUMAET Ha ce0sl BCE PUCKU U CAMOCTOSITEIbHO HECET OTBETCTBEHHOCTD
3a yTpary/3aMeHy MOOMJIBHOTO YCTPOMCTBA, HOMEpa MOOMIIBLHOTO TeseoHa, N3MEHEHHS/CMEHBI
ajgpeca JJIEKTPOHHOM TMOYThI, HAa HOBBIM ajpec 3JEKTpOHHOW mnouthl B cucreme J[bO,
M3MEHEHHUsI/3aMeHbl HOMEpa MOOWIBHOTO TeledoHa Ha HOBBI HOMEpP MOOMIIBLHOTO TenedoHa
Knuenta B cucreme J1bO, 3a nocneacTBus HeyBeaoMieHUs UM baHka 00 3THX U3MEHEHUSX JUIs
MOJIyueHus: yBeJomiieHui/coodmenuii, SMS-coobmenuii ¢ komamu 3D-Secure, mapoismu,
KOJIOM MOATBEP K ICHUS u/unu WHBIMU uAeHTU(UKATOpaAMH, CpeacTBaMu
ayreHTUGUKaMu/uaeHTuGuKauy, npu 3ToM KiueHT ocBoboxkmaer bank ot mro0oif
OTBETCTBEHHOCTH B BBILIIEYKA3aHHBIX CIIydasiX, a TAKXKE B CIydasiX H3MEHEHUS HHBIX PEKBU3UTOB
(BKITIOYAst TOUTOBBINA U MHOM azipec), ykazaHHbIX KineHToM i1 monydeHus: uHGOpMaluu, Uiu
MOJIyueHusl OTmpaBieHHON bankoMm wWHGOpManuu HEYMOTHOMOYEHHBIM JHIIOM, W B HHBIX
ciydasx He cobmonenus: Kinmentom ycnosuii Hactosmero [loroopa.

19.6. OTBeTcTBEeHHOCTh baHKa OrpaHMYMBAETCS pPa3MEPOM PEATBLHOTO YIepda, MPUUYUHEHHOTO
Knuenty ommbounsimMu aeiicTBusivu/Oe3neiictBueM baHka, ecnmu WHOE HE MPEAYyCMOTPEHO
yCIOBUSAMU HacTosmiero JJoroopa, miaTe>XKHbIMU CHUCTEMAMHU.

19.7. KnueHT mpuHUMaeT Ha ce0sl BCe PUCKH, U HECeT OTBETCTBEHHOCTH nepea baHkoM B ciyuasx,
MPEeIyCMOTPEHHBIX HACTOAIINM J[0TOBOPOM, 32 YOBITKH, KOTOpPbIE MOTYT BO3HUKHYTh B Cly4ae
HECaHKIIMOHHUPOBAHHOTO HCIIOJIb30BAHUS CPEJCTB JI0CTYyTIA, CPEICTB
ayTeHTU(UKAMU/UACHTUPUKAIIIN WM HECaHKIIMOHUPOBAHHBIX  OINEpaluii/TpaH3aKIui
TPETbUX JHUI] MO Kapre, B cucremax [IBO/MOOMIBHOM NpUIOXKEHHH, a Takke 3a ymepo u
pacxo/ibl, TOHeCeHHbIe baHkoM B pe3yibTate HapyiieHus: KineHToOM YCIOBUN WITH TOJIOXKEHHIMA
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Horosopa, 3akoHoAaTenbcTBa Kbipreisckoii PecryOmuku.

19.8 Bank He HeceT OTBETCTBEHHOCTD 32 IOTOBOPHBIE U MHBIE OTHOIICHNUsT KiMeHTa ¢ MOCTaBIINKOM,
MoJIydaresieM, IJIaTelIbIIMKOM TOBapoB, paboT, yciayr (B TOM 4YHCIE TOCYIapCTBEHHBIX H
MYHHMIMIIAIBHBIX YCIYT), BO3HMKIIME B CBSI3U ¢ ucnosib3oBaHueM Kumenrom cuctem J1bO,
MOOMJIBHOTO  TIPUJIOKCHHS/€TO  CepBUCOB, HMHBIX  HMHCTPYMEHTOB  JUCTaHIIMOHHOTO
oOciy)kMBaHusi, a Takke baHK He HeceT OTBETCTBEHHOCTh 33  BPEMECHHYIO
HEPabOTOCIIOCOOHOCTh, HEUCIIPABHOCTH, OIIMOKHM W/ cOOM B paboTe MPOTrpaMMHBIX W/HIN
UHBIX ~aNIapaTHbIX CpPEACTB CEPBHCOB, HWHPOPMALMOHHBIX CUCTEM, B TOM YHCIE
rOCyJapCTBEHHOTO TMOpTaja, NPUHUMAIONINX OIUIATy TI'OCYAapCTBEHHOW/MYHUIHITAIHLHON
YCIIYTH.

19.10.bank He HeceT OTBETCTBEHHOCTH mepen KimeHTomM 3a mociencTBusi, 0OyCIOBICHHBIE
3aMoJHEHHUEM B NIPEIOCTaBICHHON ycayre/cepBUuce B MOOMIIBHOM IPUIIOKEHUU HEJOCTOBEPHOH,
HEMOJIHOM, HEaKTyJIbHOW HHPOPMAIIH.

19.11 KnueHT caMOCTOSITEIBHO HECeT OTBETCTBEHHOCTh 3a  JIOCTOBEPHOCTh  CBEICHHI,
MEePCOHAIBHBIX JAHHBIX, MPEJOCTABICHHBIX Ul perucTpanuu B kayectse VHAMBUAYyaTbHOTO
npennpuHuUMarenss B locyaapcTBeHHyI0 HajoroByro ciyx0y Keipreisckoit PecnyOnuku
UCIOJIb3YSl YCAYry B MOOWIBHOM TPWIOKEHHH, B COOTBETCTBUH C JIEWCTBYIOIIUM
3akoHoAaTenbcTBOM KbIpreizckoit Peciyonmuku.

19.12. KiimeHT HeceT OTBETCTBEHHOCTH 3a YTpaTy, MOp4y, YHHUYTOXKCHHE, XHUIICHHE MEePEIaHHOTO
bankom Kimenty POS-tepmuHana u WHOTO yCTpOHCTBa/000PYIOBAHMS B TIOJTHOM 00beMe TI0
NepBOHAYAIBHOW ero crommocTH. [lpm stom mon crommocteio POS-tepmuHana u WHOTO
ycTpoiicTBa/000pyIoBaHUS  MOJAPa3yMEBaeTCsl CTOMMOCTH €ro mnpuoOpereHus baHkowm,
yKa3zaHHas B AKTe preMa-rnepeiadn.

19.13.bank He HEeCET OTBETCTBEHHOCTh 3a HEHAaJyIekaIlyt padorocrnocobHocTh POS-Tepmunana,

NPUHAIISKAIIMX  TPEThUM  JIMIIAM, a Takke He HEec€T OTBETCTBEHHOCTh  3a
JIOTOBOPHBIE/(pUHAHCOBBIE ~ OTHOLIEHUS  Mexay KiuueHToM U TpeTbUM  JIUIIOM,
npegocrapuBmuM  Knuenty POS-tepMuHan ©w  WHOE  yCTpOMCTBO/OOOpyAOBaHWE B
M0JIb30BaHUE (ApEeHTY).

20. KOH®UJTEHIIUAJIbHAS UH®OPMALIUS

20.1. CropoHBI MPpHHUMAIOT Ha ce0s1 00s3aTeNnbCTBAa B MEPHOA ACHCTBHS HacTosmero Jlorosopa, u
MOCJIE€ €ro PacTOP)KEHHS/IPEKpamieHus: (TOJHOCThI0O MM B OTHOLICHWH OTJIEIBHBIX €ro
qacTeil/ycioBuii), coOmoaaTh KOHGHICHIMAIFHOCTh, HE pasriamiath ¥ HE HCIOJIb30BAaTh B
MHTEpecax TPEThHX JIUI] CBEICHUS/MH(POPMAIIHIO, TOTYYSHHBIE B X0/1€ UCTIOJIHEHHUS HACTOSIIETO
JloroBopa, sBisronIrecs KOH(GUACHIMATbHBIMU I Kaxaod u3 CTOpoH, a Takke He
NPEAOCTaBIATh JIOCTYI, HE OIMYOJHKOBHIBATH WM KAKUMH-ITAOO HHBIMH CIIOCOOaMHU He
nepenaBarh (HE UCIOJIB30BATh), MPSIMO WM KOCBEHHO, TaKHE JaHHBIE M HH(POPMAIHIO TPETHHM
JMLaM, KOTOPbIE HE YIIOJIHOMOYEHBI W/WIM HE JOJDKHBI UMETh JOCTYH K TaKMM JaHHBIM H
MH(OpPMAIHH, 33 UCKIIOUYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAATeIbCTBOM KBIPrbI3cKoi
PecniyOnmkn, HactosmumMm — J[oroBOpOM,  HalMOHAJBHBIMH — W/WIM  MEXKIYHAPOIHBIMU
TUIATe)KHBIMH CHCTEMaMH.

20.2. ITlepenaua, omyOJIMKOBaHME WIIM pasrijallleHHue KOH(HIECHIHMAIbHONH HH(OpMAIKU TPEeThHM
JIMIIaM BO3MOXHBI TOJIKO ¢ corjlacust Apyroid CTOpOHBI, WM B Cly4asX, HPeayCMOTPEHHBIX
3akoHoJaTenbcTBOM  Kbipreisckoit PecnyOnmuku, HactosiuMm — JIoroBopoM,  OTIEJbHBIMU
JIOTOBOPaMHU, COTJIAIICHUSIMU, 3aKII0YEHHBIMU MeXy CTOpOHaMHU.

21. AHTUKOPPYIIIIMOHHAS OI'OBOPKA
21.1. Tlpu ucHoNHEHUHM CBOMX 00s3aTeNbCcTB MO HacTosAueMmy Jloroopy, oaHa u3 CTOpOH, U UX
appunupoBaHHbIe JIUIA, PAOOTHUKH, YIOJHOMOYEHHbIE IPEICTaBUTENH, OOSA3YIOTCS He
COBepIlaTh AeHCTBU/0e3/1eicTBYS, HAIIPaBJIEHHbIC HA BHITIATY WJIM MOJy4eHUE KaKuX-JIn00
JICHEKHBIX CPEJICTB WM LIEHHOCTEH, MPSIMO MM KOCBEHHO, JIHOOBIM JIMIIAM, IJIs OKa3aHUs
BIUSHUS Ha JEHUCTBHS WJIM pelIeHHs 3TUX JIMI C LEeNbl0 MOJYyYUTh Kakue-Iuoo
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HEIIPaBOMEpHBIE MPEUMYLIECTBA, BbITOJY WM HHBIE HEIIpaBOMEpHBIE LEIU. A Takxke
CropoHbl  O0s3yIOTCSI HE  OCYHIECTBIATH  JEHCTBHS, Hapywiamomue TpeOoBaHUs
3aKOHOJATEIbCTBA O IPOTUBOACHCTBUM JIETan3aluy (OTMBIBAHHUIO) JOXOJ0B, MOJYYEHHBIX
IIPECTYNHBIM IIyTEM U HE COBEpLIaThb WHbBIE KOPPYILMOHHBIE MPABOHAPYUIEHUS - KaK B
OTHOLICHUSIX MEXJy cTopoHamu JloroBopa, Tak M B OTHOLIEHMSIX C TPETbUMU JIMIIAMU U
rOCy/IlapCTBEHHbIMU M WHbIMU oOpraHamu. CTOpPOHBI TakkKe OOS3YyHOTCS JIOBECTH 3TO
TpeboBaHue 10 ux adpIIMPOBAHHBIX (B3aUMOCBI3aHHBIX) JIMI, PAOOTHUKOB, KOHTPAreHTOB U
WX  YIOJHOMOYEHHBIX IHpejcraBureneil. B ciydsae Bo3HukHOBeHuss y CTopoH
M10I03PEHUI/COMHEHNH, YTO MPOU3OILIO WIM MOKET NMPOM30WUTH HapyIICHHWE KaKUX-JIHOO
MOJIOKEHUI HacToALero nynkra, CtopoHa ysegomisieT apyryto CTOpoHy.

22. CPOK JIEMCTBUS, UBSMEHEHUE U PACTOP)KEHUE
HACTOSALEI'O 10T'OBOPA

22.1. Hacrosmmuii JloroBop OaHKOBCKHX YCIYT BCTYNMAaeT B CHIIy C MOMEHTa €ro 3aKIIOYCHHUS
(monmucanwms, aknenta) Kinuentom cormacHo ycnmoBusim [lyomuunoit odepTsl, U AEUCTBYET 10
MOMEHTa €ro pacTOpP)KEHHUsI/MpeKpalleHns (IMOJHOCTbIO WJIM B OTHOIIEHMM OT/EIbHBIX €ro
YaCTel/yCIOBUil) O OCHOBaHHSIM M B MOPSIKE, MPEAYCMOTPEHHBIX HACTOSIUM JloroBOpOM
0AaHKOBCKHUX YCIyT, 3aKOHOAATeIbCTBOM KbIpreizckoit Pecrybmuku.

22.2. AkuenroBaB Hacrosmuid JJororop, KimueHt coramnraercs, 4to bank BrpaBe B 0JTHOCTOPOHHEM
MopsiIKe B JH000€ BpeMsi 10 COOCTBEHHON MHHMIIMATUBE U MO CBOEMY YCMOTPEHHIO BHOCHUTH
M3MEHEHHUs B yciaoBHs HacTosiel [Tyonuyunoit opeptsl, B JIoroBop 0aHKOBCKHUX YCIYT, CUCTEMBI
JBbO, Tapudsl banka, B MHBIE aKThl/IOKyMeHThl baHka myTeM pa3MmelleHHs MX B HOBOU
peIaKiui W/WIM COOTBETCTBYIOIINUX W3MEHEHUM/IOTIONHEHNI/00HOBIEHNN Ha O(DUIIHMATIEHOM
uHTepHeT-caiite banka: https://www.ab.kg, nadopmanuounsix crenmax u/uiu B cuctemax J{bO,
He MeHee yeM 3a 10 (mecsaTs) pabouux AHEH 10 BCTYIUICHUS UX B CUTTY.

22.3. B cnydae, eciu A0 BCTYIUJICHUs B CUJTy HOBOW pemakiuu [lyomuunoit odeptsi, JloroBopa
0aHKOBCKUX yciyr, Tapudos, akToB/10KyMEeHTOB baHka 1/1ii cOOTBETCTBYIOIIMX OOHOBIIEHUH,
M3MEHEeHUI/qonoaHeHn, bank He momaydut oT KimeHTa cOoOTBETCTBYIOIIETO MUCHMEHHOTO
3asiBJICHUSI WJIM DIIEKTPOHHOTO JOKYMEHTa/COOOIIeHHsI O CBOEM HECOIJIaCUU C HUMH, O
pacTop KeHUU/TIpeKpallleHuu HacTosero Jloropopa (IoJTHOCTBIO MM B OTHOIIEHUH OTACIBHBIX
ero yacreit/ycmoBuii), mo ¢opmMe u B TOpAIKe, ycTraHOBIeHHOH bankom, Kiment
CUMTAETCS/MIPU3HACTCS MOJHOCTHIO MPUHSIBIINM (3aKIIOUYMBIINM, B TOM YHCIIE ITyTEM akIenTa,
MIPUCOEIMHEHMs) HOBbIE/U3MEHEHHbIe yciioBus JloroBopa 6ankoBckux ycnyr, Tapudos banka,
aKTOB/IOKyMeHTOB baHka, KOTOpble MPU3HAIOTCS BCTYNHUBIIMMH B IOPUIMYECKYIO CUIY JUIS
KnuenTa no o0s3arenbHOMY UX COONIOACHUIO U NCIOTHEHUIO.

22.4. B cnydae Hecormacus Kiuenta ¢ HoBo# penakinueit Ilyomuunoit odeptsi, Jlorosopa
O0ankoBckux  yciuyr, TapudoB  w/mam ¢ COOTBETCTBYIOIIMMH  OOHOBICHHIMH,
W3MEHEHUSIMU/IOTIOJTHEHUSIMH, aKkTaMu/gokymMmeHTamu banka, KineHT uMeer mpaBo 3aKpbITh
OaHKOBCKUH CUYET, MPEKPaTUTh I0JIb30BaHHE OAHKOBCKUMHU YCIYraMH [0 HACTOALIEMY
JloroBopy OaHKOBCKUX YCIYyI, pPacTOPrHYTh/TIpeKpatuth JloroBop OaHKOBCKHX YCIIYT
(TTOJTHOCTBIO WJIM B OTHOIICHHUH OTICIBHBIX €ro 4acTeil/yCloBHii), yBenoMuB 00 3ToM baHk
nyTéM MOJayll COOTBETCTBYIOIIETO MUCbMEHHOIO 3asiBJIECHUSI HEMOCPEACTBEHHO B oduc banka
WJIH 3JIEKTPOHHOTO JIOKyMEHTa/co00IIeH s 10 GopMe U B MOPSIKE, yCTaHOBIEHHON baHKkoM.

22.5. Kaxnas 3 CTOpoH BIIpaBe pPacTOPTHYTh/TIPEKpaTUTh HacTosmMK JloroBop, mHpekpaTuTh
neicTBue HacTosero JJoroBopa 6aHKOBCKUX YCIYT TMOJHOCTBIO MM B OTHOIIEHUH OTAEIbHBIX
€ro 4acTei/ycjaoBHil B OJHOCTOPOHHEM IHOpsJKe, yBeAOMHUB 00 3ToM npyryio CTOpoHYy B
cllyyasiX W/MIU TOpsfKe, MPeAyCMOTPEHHOM HAcTOSALMM JIOroBOpoM, 3aKOHOAATENbCTBOM
Keipreisckoit  PecniyOnuku.  Ilpn stoM  3akmroueHue  mexay CropoHamMu Kakoro-inbo
JOTIOJTHUTEIBHOTO MM OTJEJIBHOTO coTrjameHus K HactosmemMy JloroBopy He TpeOyeTcs, eciu
uHoe He Oyzer coriacoBaHo CTOpOHAMH.

22.6. PacropxeHue/mpekpaiienue Hactosmero JloroBopa GaHKOBCKMX YCIyr (TIOJHOCTBIO WM B
OTHOIICHUH OTAETBHBIX €r0 YacTel/yCIIOBHiA) O MHUIMAaTUBEe KiMeHTa OcylIecTBIseTCsS IpU
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IIPEIOCTABICHUN HUCBbMEHHOro 3asBieHus KilmeHTa HEemnocpencTBEHHO YIOJIHOMOYEHHOMY
coTpynHuKy banka 1mb0 Ha OCHOBaHUM 3JEKTPOHHOTO COOOMIIEeHHS, HanpaBieHHoro Kirentom
4yepe3 JIEKTPOHHBIE cpencTtBa cBssu/cucreMy JIbO baHky, B TOM 4YHCIEe Ha JCaKTHBAIIMIO
Kmuenra B cucreme JIBO.

22.7. baHk BIpaBe B OJHOCTOPOHHEM TMOPSIKE OTKA3aThCs OT MCHOJHEHHUs Hacrtosiero JloroBopa
0aHKOBCKHMX yCJIyr (IOJHOCTBIO WJIM B OTHOUICHWUH OTAGNBHBIX €ro 4YacTel/yCIIOBHIA),
MPEKPATHTH/TIPHOCTAHOBUTH TPEAOCTaBICHNE OAaHKOBCKHX YCIYr, MPOAYKTOB, B TOM YHCIIE
3aKpBITH cueT/cueta KimeHTta u/uiam JOCpOYHO PacTOPTHYTH/IIPEKpaTHTh HacTosmuil JJoroBop
(TpU3HATH YTPATHBIIUM CHITY) (ITOJHOCTBIO MJIM B OTHOLICHUH OT/ICJIbHBIX €0 YaCTeH/ yCIIOBHUH),
B CIIy4asix ¥ B MOPSKE, MPETYCMOTPEHHBIX HACTOSIINUM JloroBopoM OAaHKOBCKHX YCITYT, H/HIIH
3akoHoAarenbcTBOM KbIpreizckoil PecriyOnnky, a Takke B Cilydae HEUCIIOIb30BAaHUS CUCTEMBI
JBbO Knuentom Oosiee 12 mecsues. [Ipu aTom nociie 6 MecsIieB HEUCTIOIB30BAHUS CUCTEMBI
JBbO, mbo mno UHBIM OOCTOSTENbCTBAM, MPEAYCMOTPEHHBIX HacTosmuM JloroBopom
OAaHKOBCKHUX YCIYT, 3aKoHoJaTenbcTBOM Koipreisckoit PecnyOnmuku, cratyc Kimenrta modxer
ObITh M3MEHEH Ha ‘3a0JIOKMpPOBaH”, MyTEM pa3MEIICHHS COOTBETCTBYIOIIETO COOOIIECHUS B
cucreme J15O.

22.8. bank BmpaBe B OJHOCTOPOHHEM IOPSIKE PACTOPTHYTH/TIPEKPATHTh HacTosmuii JloroBop
0aHKOBCKHMX ycIyr (MOJHOCTBIO WM B OTHOIICHWH OTJACNBHBIX €ro 4YacTeil/yCloBHIA),
MIPEKPATUTH/TIPUOCTAHOBUTH MPEIOCTaBICHHE OAHKOBCKUX YCIYT, IPOIYKTOB MOJTHOCTHIO WK B
yacTW, WM COBEPIIUTh UHBIE [JEHCTBUS, IyTeM HalpaBi€HHUs COOTBETCTBYIOIIETO
CO00IIeHNs/yBETOMIICHHSI 10 MOCIEAHEMY U3BeCTHOMY ajpecy Kiuenra, Ha MOOMIIbHBIN HOMED
TenedoHa, WM 3MEeKTpoHHYI0 TouTy KiineHTa, a Takyke MOCPEACTBOM HMCIOJB30BaHUs CUCTEM
JBbO, natepHeT-0aHKWHTa, MOOMIBLHOTO OAaHKMHTA, MOOMJIBHOTO MPHUIIOKEHUS, O(DUIIAATEHOTO
UMHTEpHEeT-caiiTa banka WM WHBIM criocoOoM, a B CiaydasX, MPEAyCMOTPEHHBIX HACTOSALINM
JloroBopoM, BHYTPEHHUMH akTaMu/nokymeHTamu banka, 3akoHomaTenbcTBOM KbIprbickoit
Pecriyonuku — 6e3 yBemomuiennsi Kimmmenrta. Ilpu aTom, kakoro-nmmubo cornacus, ogoOpeHus,
MOATBEPK/ICHUS, aKIIeNTa JaHHOTO COOOIIEHNUs/yBeIOMIEHUsS CO CTOpoHbl KineHra He
TpeOyercs.

22.9. B ciyuae, eciu K MOMEHTY pacTOPIKEHHs/TpeKpaiieHusi HacTosero Jlorobopa 6aHKOBCKUX
yCIyT (MOJHOCTHIO MJTH B OTHOINCHUH OTACIBHBIX €r0 YacTel/yCiIoBHit), 32 KilneHTOM YuCIuTCs
mo0ast HermoramieHHast 3aJJ0JKEHHOCTh U/UITM HeMCIIOJIHEHHbIE 00s13aTenbeTBa nepe bankom o
HacTosiemMy J[oroBopy, B TOM YHCIE 33J0JDKEHHOCTD 110 OIUIaTe OCHOBHOTO J0Jra, KOMHCCUN
banka, nauncneHHpix mTpadoB, MeHU U T.M., o0s3aTenbcTBa KimeHTa Mo WX MOramieHuro,
BBITLIATE, BO3MEUICHHUIO, UCTIOJTHEHUIO JIEHCTBYIOT, OCTAIOTCSI B CUJIE JO IOJIHOTO IMOTalIeHUS
KnuenToM Takoil 3a10/KE€HHOCTH/UCHIONHEHHS 00s3aTenbCTB nepes baHnkoM, He3aBUCUMO OT
(akTa pacTop>keHus/mpeKpalieHus Hacrosmiero JJorosopa.

22.10. B ciiyuae pacTop keHUsi/ipekpalieHus Hacrosero /loroBopa (IOJIHOCTHIO HIIM B OTHOIICHUU
OTIETbHBIX €ro 4YacTel/yCclIoBUi), MPEKPAIICHUs] TMPEIOCTABICHUS WM HCIOJb30BaHUS
0aHKOBCKUX YyCIyr MO HacrosuiemMy JloroBopy, Bce IUIATEXHbIE KapThl OJIOKUPYIOTCA,
MIPU3HAIOTCS HEACWCTBUTEIBHBIMU U MOJyIekaT Bo3Bpaty Kinentom B baHk.

22.11. Ilpu pacropxeHUW/MpekpalieHuu Hacrosmero JloroBopa (MOJMHOCTHIO UM B OTHOIIEHUU
OT/IEbHBIX €ro yactei/yciaoBuii), bank Bo3Bpamaer KIHEHTY OCTaTKH ICHEKHBIX CPECTB Ha
€ro cyerax, CpOUHBIX BKJaJax (JIemo3uTax), KapT-cueTaXx B baHke HalIWYHBIMU JEHEKHBIMU
CpeacTBamMu, MO0 Ha OCHOBAHUH MOpydeHusi/3asBiaeHust KimenTa, cpeicTBa nepeuncisoTcs Ha
JPYro# cueT/BKIaj (IEMO3UT).

22.12. CTopoHBI NpHU3HAIOT, YTO B CIydae pacTOp)KEHHs/MpeKpaleHus Hactosuiero Jlorosopa
(TTOJTHOCTHIO MJIM B OTHOIIEHWH OT/AENBHBIX €ro YacTeil/yCJIOBHI) , OCTadbHbBIE YCIOBHSI
Hacrosmero JloroBopa, W/MIM OT/AENbHBIE JOTOBOPBI, COITAIICHHS, 3aKIIOUYEHHBIC MEXIy
bankom u KnueHToM, perynupyromue OTKpPbITHE U 00CTyKUBaHUE OT/CIbHBIX BUJIOB CUETOB,
IpeaocTaBiIeHne OaHKOBCKUX YCIYT HW/WIM HPOAYKTOB, HMMEIOT HOPUAMYECKYI0 CUIY U
MIPOJIOJKAIOT IEMCTBOBATH KaK CaMOCTOSITENIbHBIE JOTOBOPBI (YCIIOBHS JOrOBOPA), €CIIM HHOE HE
MPEIyCMOTPEHO B COOTBETCTBYIOIIEM yBEIOMICHUN/co00meHnn banka.
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22.13. JleiictBue Hactosmiero JloroBopa pacrpocTpaHseTcs Ha OaHKOBCKHE CYeTa, CpPOYHbIC
BKJIQ/IbI/I€TIO3UTHI, TUIATE)KHBIE KapThl, BKIIA/IBI/ICIO3UTHI IO BOCTPEOOBaHMS, 00€3TUYCHHBIC
METaJUIMYECKHE CUYeTa, OTKPHIThIE/ IEHCTBYIOMIME KaK 710, TaK U NOCe 3akiaodeHus Jlorosopa, B
TOM YHCJIE€ HA YCIIYTH JUCTAHIIHOHHOTO OAHKOBCKOTO OOCITY)KUBAHHS, YCIYTH PEI0CTaBICHUS
B apeH]y HMHINBUAYAJIHHOTO OaHKOBCKOro ceiia M WHbIE OAHKOBCKHE YCIYTH/IPOIYKTHI,
NEUCTBYIOUINE KaK 70, TaK U MOCJE 3aKI0ueHus HacTosero Jlorosopa.

22.14. Ecnu o KakuM-TM00 MPUYMHAM/OOCTOSITENbCTBAM HACTOSIIINI J[OTOBOP MOJHOCTHIO WM B
YacTHU OTAEIbHBIX YCIIOBUW YTPaTUT CBOIO CHIIY WJIM B CIIy4ae OTCYTCTBHUSI COOTBETCTBYIOLIUX
ycnoBuid B HacrtosimeM JloroBope, NMPUMEHSTHCS OYAYT IOJIOKEHUS/YCIOBUS BHYTPEHHHUX
npaBui1/akToB baHka (Kak CyIecTBYIOINX, TaK U IPUHUMAEMBIX B OyIyIIeM), a TAaK)Ke YCIOBHUS
3aKJIFOUYEHHBIX  JCHCTBYIOIIMX  JOroBopoB/cornamienuii ¢ KioueHnTtoMm,  Kacaromuecs
COOTBETCTBYIOIINX OTIEPAIIHI/CIICIIOK. [Tpun OTCYTCTBHAH COOTBETCTBYIOIINX
TMOJIOXKEHUI/YCIIOBUN BHYTPEHHHX TpaBUil/akToB baHka, poroBopos/cornamieHuit ¢ Kiuenrtom
MPUMEHSTHCS OyIyT MOJI0KEHU 3aKoHoAaTenbcTBa Kbipreizckoit Pecniybnuku, peryaupyromime
OaHKOBCKHE OIEpaliy, a TakKe NPUHATas MEXIYHAPOIHBIM/MECTHBIM COOOIIECTBOM
OaHKOBCKas IpaKTUKa M 00bIYau JEJIOBOTO 000poTa.

23. YPEI'YJINPOBAHHUE CIIOPOB

23.1. Bce cniopsl, peTeH3UH W/WIIA pa3HOTIacHs, BO3HUKIIUE U3 HacTosIIero JloroBopa Ui B CBSI3U
C HHM, TIO/IJISKAT yperynupoBanuio CTOpOHaAMH ITyTEM ITePETroBOPOB. B ciydae He mOCTMKEHUS
corjacusi Mo CIopamM, MPETeH3WIM W Pa3HOTIACHSIM ITyTeM TEPEeroBOPOB, OHHM Pa3pEHIAlOTCS B
MOPSIJIKE, YCTAaHOBJIIEHHOM HACTOSIIUM J[0oTOBOpOM, INpaBwiiaMu (YCIIOBHUSMH) HAIIHOHAIBHBIX
W/WITY MK TYHAPOIHBIX IJIATEKHBIX CUCTEM, 3aKOHOIATeICTBOM KbIprei3ckoii PecmyOumkm.

23.2. B ciyuae npusHanus npereH3un Knuenta o6ocHoBaHHOM, baHK POU3BOAUT KOPPEKTUPOBKY
MIPOU3BEJICHHOW OIEpalliK, a TaKKe HMHBIC HEOOXOAWMBIC NEHCTBHS ISl YperyJIUpOBaHUS
BO3HUKIIICH CUTYaIlUH.

23.3. B cnyyae mpu3HaHHS TPETCH3WM WM JIOKAa3aHHOCTH BUHB/OmMUOKkH Kimenra, Kiuent
MOJTHOCTBIO BO3MeImaeT baHKy Bce pacXOAbl/M3ICpKKM W WHBIC TUIATE)KH, CBSI3aHHBIE C
paccMOTpeHHEM  TIPEABSBICHHOW  NPETeH3WH, BKIKOYas, HO, HE OrPaHUYHMBAsChH
MEPEYHCICHHBIMH: KOMUCCHMM baHka 3a pacCMOTpEHHE MPETEH3WH, KOMHUCCHHU, IITpadbl
COOTBETCTBYIOIICH IUIATE)KHOW CHCTEMBI, OAHKOB-KOPPECIIOHJICHTOB, areHTOB, IapTHEPOB,
KOTOPBIE B HEKOTOPBIX CIIydasiX MOTYT MPEBHIIIATh CYMMY CIIOPHOM OTIepalvy.

23.4. baHK IpUHUMAET BCE BO3MOXKHBIE MEPHI 110 YPETyJIMPOBAHUIO BOSHUKIIECH CIIOPHOW CUTYaIIHH,
BIpaBe IMHMCHMEHHO JIMOO B 3JEKTPOHHOW Qopme yBemomuth KimeHTa 0 pe3ynpraTax
paccMOTpeHHsI TOJAaHHOTO 3asBIICHUS. baHK B 3aBUCMMOCTH OT CYIIECTBa CIIOpa,
CaMOCTOSITEJIBHO OTPEACSIET CPOK €ro pacCMOTPEHUST B COOTBETCTBUU C  YCIOBHUSMH
HACTOSIIIETO JloroBopa, NpaBUJIaMHA  COOTBETCTBYIONIMX  IUIATEKHBIX  CHUCTEM,
3aKOHOJIaTebCTBOM KbIprbi3ckoii PecyOmuku.

23.5. CTopoHBI cOTJIacHBI IPU3HABATh PEECTP OMepaluii, 3aUCH/JaHHbIE 00 Omnepanusx, 3amucH
Tene(OHHBIX Pa3TOBOPOB M ApPYryr0 HHQOpMAIMIO (BKIOYas B AJIEKTPOHHOU dopme/ Ha
AIIEKTPOHHBIX HOCHUTEISX (B TOM YHCIIE 3alMCAaHHYIO Ha OAHKOBCKOM CEpBEpE)) B KayecTBE
JI0Ka3aTeNbCTB MPHU pasperieHnu cnopos. [Ipu aTom ykazanHas nHpopmanus (10Ka3aTenbCcTBA)
CUMUTAIOTCS HEOTHhEMJIEMOM YacThI0 HacTosimero JloroBopa.

24. ®OPC-MAXOP
24.1. CTOpOHBI 0CB060)KI[8.IOTC$I OT OTBCTCTBCHHOCTH 3a YaCTHYHOC HJIHW IMOJTHOC HCUCIIOJIHCHHC
00513aTENBCTB T10 HAaCTOAICMY I[OFOBOpy, €CJIM 3TO HCUCIIOIIHCHHUC SBUJIOCH CIICACTBHEM
JIeNCTBUS 00CTOSITEILCTB/COOBITHI HCHpCOI{OHHMOﬁ CHUJIBI, BO3HHMKIIHNX ITIOCJC 3aKIIIOUYCHUA
HaCTOAIICTO I[ormsopa B PE3YyJIbTATC COOBITHI I{pe3BI>I‘{3.1\/'IH01"0 U UHOT'O XapaKTCpa, KOTOPLIC
COOTBCTCTBYIOIAsA CTOpOHa HE MOT'JIa HU ITPEABUACTH, HU NPCAOTBPATUTL PA3YMHBIMU MEpaMU

(dopc-maxop).
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24.2.

24.3.

25.1.

25.2.

25.3

25.4.

[lpy  HacTyIUICHMHM  W/WIM  TPEKPalICeHWH  BBINICYKA3aHHBIX  (OPC-MaKOPHBIX
oOcTosTenbeTB/COOBITHI, CTOpoHa MO Hacrosimemy JloroBopy, i KOTOPOH cO31anach
HEBO3MOYKHOCTh MCIIOJIHEHHSI TIPEyCMOTPEHHBIX HACTOSIIUM J[0rOBOPOM JIMOO BBITEKAIOLIMX
U3 HEr0 COOTBETCTBYIOIIMUX 00s13aTEIbCTB/YCIIOBHMA, JODKHA HE3aMEUTUTENIFHO, HO HE MO3/IHEee
5 (Ilatp) OGaHKOBCKMX JHEW € MOMEHTa HACTYIUICHUS/TPEKpameHuss (opc-MaKOPHBIX
00CTOSATENLCTB/COOBITHI, W3BECTHTH/YBEIOMHTh 00 3TOM Apyryio CTOpOHY, MPHIIOXKHB TPU
HEOOXOJMMOCTH  COOTBETCTBYIOIIEC IOATBEPKICHUE, KpPOME CIy4aeB  HACTYIUICHHS
00IIen3BECTHBIX 00CTOSITEIBCTB/COOBITH.

B cnywyae HapymieHuss CpPOKOB IO HW3BEHICHHIO/yBegoMmiieHHIo, CTOpOHa TepsieT IpaBo
CCBIIATHCS Ha (hOpC-MaKOPHBIE 00CTOSATEIBCTBA/COOBITUS KaK HA OCHOBAHHE OCBOOOXKICHUS OT
OTBETCTBEHHOCTH II0 HacTosimemy JloroBopy, ecinu MHOE He OyAeT COIJIaCOBaHO MEXIY
Croponamu.

25. MPOYUE YCJIOBUS

KnuenT cornamaercs ¢ Tem, uro bank o cBoemy ycMOTPEHHIO U COOCTBEHHOMY BBIOOPY UMEET
MPaBO HAIMPABJIATH/YBEOMIIATH TOYTOBOW CBSI3I0 TIO aJpeCy pEerucTpaIui/IpoKHBaHUSI
Knuenra, Ha agpec 3JeKTPOHHOM mouThl, ocpeacTBoM cuctem 15O, dakcy, paccsiaiku push-
yBegoMieHu, SMS-coo0menuss 1o HoMepaMm TeleOHOB COTOBOW/MOOWMIIBHOM CBS3H, depe3
COIMAJTbHBIC MECCEHKEPHI MIIM HHBIM cIoco0aM, ykazaHHbIX KimeHToM B 3asBicHHH JHOO B
uHBIX JokyMeHTax/cucteme JIBO, odopmisiemblx B pamkax Hactosmero Jlorosopa, 6o
pa3MeCTuTh Ha odUIMAIIBHOM HHTEpHET-caiiTe banka, Jr00bIe COOOIICHNS/YBETOMIICHUS T10
UCIIOJIHEHUIO HacTtosmiero JloroBopa, pacTop)KeHUIo/MpeKpalleHuto Hacrosuiero Jlorosopa
(TIOJTHOCTBIO WJIM B OTHOIIEHWH OTICIBHBIX €r0 4acTEi/yCI0BHI) W/WIH COBEPIIEHUIO MHBIX
neiictuit. [lpu sTom, ecnim Ha Jary OOCTaBKU cooOmieHus/yBenomieHuss banka, Knment
OTCYTCTBYET IO BbIIICYKAa3aHHBIM aJpecaTam/crocodam JOCTaBKH (B CBSI3U C 4YeM, MOJYYUTh
noATBepkAeHue o noiydeHun KiimeHToM coOOIIeHHsT HEBO3MOXKHO, a HOBBIA ajJpec He ObLI
cooOmieH (He wu3BecTeH) banky) mmbo KimeHT camMocTOSTeTbHO HE O3HAKOMHIICA Ha
obunuanTkHOM WHTEpHET-caiite banka, B cucremax JI[BO wimm wHBIM cnocobom, TO
cooOmieHue/yBenomnenne  banka  Oyger — cuMTaThCsi — JOCTABJIEHHBIM  HaJUICKaAIIUM
oOpazom/nosiydeHHbIM KIIMeHTOM U IPU OTCYTCTBUU TaKOTO MOATBEPKACHUS O €r0 MOJYyYeHHH,
CBOEBPEMEHHOTO O3HAKOMJICHHUS.

B  cmyuasx, ecium KiomeHTOM — U3MEHEHO/yTEpSHO  WJIM  BBIIUIO U3 CTPOs
000pynoBaHKe/yCTPOMCTBO, HCIHOIb3yeMoe KIueHTOM st OCYLIECTBIICHUS OIepanuil uiu
CBS3W, W/WIM U3MEHEH/ yTepsH, 3a0JOKHpOBaH HOMEp MOOWUIBLHOTO TenedoHa W/WiH
W3MEHEH/yTepsiH, 3a0J0KHpPOBaH MOYTOBBIN aJpec/3MEeKTPOHHBIN aJpec 3JIEKTPOHHOM MOYTHI,
MOCpeCTBOM KoToporo KineHT mosydan HampaBlieHHbIe baHKOM yBeIOMIICHHSI/COOOIIEeHUs, U
bank He Obu1 yBegomnéHn Kimentom o0 sTom HamiexamuMm oOpa3oM, bank He Hecér
OTBETCTBEHHOCTH 3a HEMOJlydeHuEe yBenomiieHud KiHeHTOM WM MX TMOJy4eHHE TPETbUMH
JUIAMHU, a TaKXke 3a COBEpILCHHBIE omepanud (B TOM YHCJIE€ HECAHKIIMOHHPOBAHHBIC)
MOCPEJICTBOM HCIOJIb30BAHHUS BhIIIEyKa3aHHBIX YCTPOCTB/HOMEpOB/aapecoB Kinenra.

. KnuenTt cormacen Ha OCYHICCTBJICHHUC 3aIlluCU TGHG(I)OHHLIX pa3roBOpoB MCECKAY HeHTpOM

aBTopu3anmn/Konrakr-ientpom banka u Knuentom npu yctHoMm oOpamienun Knuenra ams
3arpoca UH(POpPMAaLMU BKIIIOYast, HO, HE OTPaHMYMBAsICh 110 MEPCOHAIBHBIM JaHHBIM KineHra,
CUETY WJIM KapTe, IPOBEJACHHBIM OTepalysiM, YCTAHOBICHHBIM JJUMHUTAM U OIPaHUYEHUSAM WIH
OJIOKMPOBKHU KapThl M T.A. 3BYKO3aNUCh TeIePOHHOIo pazroBopa mexay KoHTakT-LeHTpoMm
banka u Knuenrom sinsercst HOATBEpIK JatoIuM (pakToM yCTHOTO oOparienus Knuenra B bauk.
B cnyuae Hernarexxecrnoco6Hoctu Kimenra, mpocpouke W/MIN HEBO3MOKHOCTH OTBETUTH 11O
oOsi3aTenbcTBaM Teped baHkoM, a Takke B cilydyae HapylIEHHs, HEUCHOJHEHUS WM
HeHaJyIexarero ncnojgHenus Knuenrom ycnoBuii HacTosmiero JloroBopa 6aHKOBCKUX YCIYT,
akrenToBaB Hactosumii JloroBop, Kiment naér ceoe cornacue (mpemocrasisieT npaBo) banky
CaMOCTOSITENIBHO U 110 CBOEMY YCMOTPEHMIO, B OJHOCTOPOHHEM IOPSIIKE MPEABIBIATH UCK B
cyleOHbIe OpraHbl O B3bICKaHMHU 3aj0/bKeHHocTH Kimenrta nepen bankom, mpemnocTaBisiTh
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NepcoHanbHble  JaHHble W moOyoo  uHpopmamumio o  Kiumenre, ero cuerax,
oTIepanusix/TpaH3aKIHIX, 3aJ10JKEHHOCTH Knuenra nepexn bankowm, BUJIAX
00eCTieYeHUN/ACATEILHOCTH B IPABOOXPAHHUTEIbHBIE W HWHBIE  TOCYJapCTBEHHBIC
(MyHununaneHeie) — opranbl  KeIprei3ckoit — PecnyOiMKW/MHOCTpaHHBIX — TOCYIApCTB,
MPEICTaBUTEIISIM TUIATE)KHBIX CUCTEM, JFOOBIM TPETHUM JIUIIAM.

25.5. S3pikamu Hactosero JloroBopa CTOpOHBI BRIOpaK TOCYAAPCTBEHHBIN W/MIN O(QUIMATHHBIHN
s13pIkd. KIMEHT corniaceH, 4YTo sI3bIK HacTosuiero JloroBopa MM MOJHOCTBIO MOHST, CMBICI U
3HaueHue kak JloroBopa B LI€J0OM, TaK U OTJENbHBIX €r0 YacTel MOJHOCThIO ACHBL. B ciydae
BO3HMKHOBEHHUS PAa3HOUYTEHHUU B TOJKOBAaHUM I0JIOKEHUN Hacrosiero Jlorosopa CTopoHbI
OyIyT pyKOBOJCTBOBATHCS TEKCTOM HA PYCCKOM SI3bIKE.

25.6. CornacHo HacrosimeMy HyHKTY, KiIHeHT cBOOOJHO, OCO3HAaHHO, IO CBOEH BOJIE Jae€T CBOE
corjacve, TNpU3HAET W TMOATBEPXKAAET, YTO B clydyae OOHOBJIEHHUS, W3MEHEHHUS W/WIH
JOTIOJTHEeHUsl Hactosero JloroBopa 6aHkoBckuX ycnyr, Tapu¢oB, MHBIX aKTOB/JOKYMEHTOB
banka, B Tom unciie Cornacus CyObeKTa nepcoHaIbHBIX JaHHBIX Ha COOP, 00paboTKy, epeaaqay
€ro MepPCOHANbHBIX TAHHBIX, KXKIbIN nocieayronuii Bxo 1 Kiinenta B MOOMIIbBHOE TPUIIOKEHUE,
B cuctemy J1bO (¢ ucnoap30BaHUEM CPENICTB ayTeHTU(UKALMN/UACHTUPUKAIIIH, YIEKTPOHHON
MOJIIMCH, aBTOPH3AllUK), SBIsETCS akientoM KimeHta (NIPUHATHEM, HPUCOCITUHECHUEM,
MOJNMCAaHNEM) COOTBETCTBYIOIIUX OOHOBJICHWN, W3MEHEHWW W/WIW JOMOJHEHWH, a
COOTBETCTBYOIIEe coriacue Knuenra cuntaercs nonydeHHbIM baHkoM.

25.7. Bce mpuioxeHus, 3asBKH, 3asBICHUS, aHKETHI, MMPaBHiia, MOJUTHKH, coTMameHus, Tapudsi
banka, u3mMeHeHUs W/UIU TOTIOJHEHMsI, 0OHOBJIEHUS K HacToseMy [loroBopy SBISIOTCS €ro
HEOTBHEMIIEMOU YaCThIO.

25.8 KumeHT corimaceH ¢ TeM, YTO YAaJeHHe Y4YeTHOW 3alicd B MOOWMIBHOM NPHIIOKEHUH
BO3MOJKHO TOJIbKO Ipu (pu3nueckoM oOpamieHud B oOTAeneHue baHka U 3anoiaHeHus
COOTBETCTBYIOLIEro 3asiBiaeHU. UHpopmanusa o Kinnenre B m0060M citydae XpaHUTCS B TEUCHUU
OIpE/ICJIEHHOTO BPEMEHHM CO BPEMEHHM IO0Ja4yM 3asBJICHUS B COOTBETCTBUM C HOPMATUBHO-
npaBoBbiMu akTamMu HEKP.

BAHK K/IMEHT*
0OAO «Aiiblia bank»
720040, r.bumikek, yn.Jloreunenko, 14
Tenedon: +996 (312) 680000
®axc: +996 (312) 665403
Dnekrponnas noyra: office@ab.kg
Hutepuer-caiir: http://www.ab.kg
MNHH: 01803199710084
JlaTa nepBUYHOM rocyaapCTBEHHOMN
peructpanuu: 18.03.1997rT.
Peructpanumonnsiit Homep: 508-3301-OA0

*$], KIMEHT OAO «AWBIJI BAHK», JO AKIENTOBAHUS (ITOJIMUCAHUS)
HACTOSIIEN NYBJIUMYHON O®EPTHI IOJATBEPKJIAIO, YTO CAMOCTOSATEJBHO
O3HAKOMMJICS CcO BCEMMHA YCIOBUAMHA HUMXEYKA3AHHBIX
NTOKYMEHTOB/IIPUJIOKEHUM, PASMEIIEHHBIX HA OOUINUAJIBHOM
HUHTEPHET-CAUTE OAO «AHBLI BAHK», B CUCTEMAX /15O, SABJISIIOIINXCS
HEOTBEMJUIEMOHN YACTBHIO JIOTOBOPA BAHKOBCKHUX YCJIYI, A TAKXKE
HNOATBEPXKIAKO, YTO OHU U3JIOXKEHBI INIPEJAEJBHO SICHO U JOCTYIIHO 1JIA
BOCIIPUATUSA U ITTIOHUMAHMUA, TIOJTHOCTBIO ITOHATHbBI U COT'JIACEH C HUMMU,
AKIEIITOBAJI UX:
— [ly6nuunass odepra Ha 3akimoueHue JloroBopa MpeaoCTaBICHUS OAaHKOBCKHX —YCIYT
WHJMBHAYalIbHBIM npeanpuHumaTessiMm OAO «Aiibul banky;
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— Tapudsr banka (ccpuika);

— YcnoBusi/mapaMeTpsl JETO3UTHBIX U HHBIX POAyKTOB/ycayr banka (ccpiika);

- Undopmanus s nons3osarens 1bO (ccpuika);

- [losmTHKa KOH(PHUIECHIMATHHOCTH, ¢ TUMOBOW (opmoii Cornacusi cyObeKTa MepCOHAIBHBIX
JaHHBIX Ha cOOp 1 00pabOTKY €ro NepCOHANBHBIX JaHHBIX (CCHIIKA).

[IpaBuna, MHCTPYKLINH, PyKOBOACTBA/MH(POPMALIUS 110 TOPrOBOMY SKBAPUHTY (CCHUIKA)

[IpaBuna, MHCTPYKLIMH, pyKOBOACTBA/MH(POpMaLus o MHTepHET-0aHKUHTY (CChIIKA)

JlokymenTsl/MaTepuansl banka, pasmenieHHbie Ha 0(QUITMATFHOM HHTEpHET-calTe baHka.
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1. Jlumurtsl

nmo

NMPUJIOKEHHUE 1
k [Tyonuunoit odepre Ha 3aKIOUeHNE

JloroBopa 6aHKOBCKOTO 0OCITY>KUBaHUS
WHIUWBUAYAJIBbHOI'O NPCANIPUHUMATECIIA B

OAO «Awbut bauk»

Orlepauml U JJUMUTBI:

HHAUMBUAYAJBHBIM TPCANIPUHHMATECIAM TIPHA I/IJIeHTI/I(l)I/IKaIII/II/I u

Bepu(pUKAMM B YIAJTCHHOM peXKHUME IOCPEeIACTBOM TIOCYAApPCTBEHHBIX CHCTEM C
BBIPY4KOii 32 12 mecsiueB:

JIumut

JUTSL DIIEKTPOHHOTO JUTSL OTPaHUICHHOTO
KOIIIENbKA (G YHKIIMOHATEHOTO
0aHKOBCKOT'O CUEeTa

1 000 000 comoB 8 000 000 comoB
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IMPUJIO)KEHUE 2

IIpumepHbIe cXeMbl KOHBePTALMII U3 OIHOH BAJIOTHI B IPYIyI0, IpexycMaTpUBaloIue
pa3jIMYHbIe BADHAHTHI KOHBEPTALUil IIPU NPOBeJCHUHN JepsKaTejieM KapThl onepaiuii B
BAJIIOTE, OTJIMYHOM OT BAJTIOTHI 0aHKOBCKOI'0 CYeTAa JepsKaTesisi KapThl
[Ipu mpoBeAeHHUH TPAHCIPAHUYHBIX OINEpalUid C MCMOJIb30BAaHUEM OaHKOBCKMX IUIATEXKHBIX KapT
MEKIYHAPOJHBIX IUIaTeXHbIX cucteM (mamee MIIC) "MasterCard, VISA", HanumoHaabHOI
arexxHoi cucreMbl Keiproizckoii Pecniyonuku (nanee HIIC) DJIKAPT u HaliMoHaabHON CUCTEMBI
miarexxHbix kapt Pocum (manee HCIIK) MUP, smutupyembie OAO "Aiibin bank" pacuers

ocytecTistorces o kypey MIIC.

ITo tapupam OAO "Aiein bank" Takxe mo tapudam MIIC, HIIC, HCIIK npu cosepuienuu
orepanuii ¢ yuacTHeM HECKOJIbKMX BAIIOT (KOHBEpTaLKs BaJIIOT) 1o TuarexHbiM kaptam MITC HIIC,
HCIIK xomuccus ne npenycmorpena u cocrasisier 0,00% oT cyMMBbI oneparui.

(3a onepanuro o 0OMEHY BaItOT, MYJIBTUIUIMKATOP U T.A. COTJIACHO AOTOBOPY MEXIY KIMEHTOM U
6aHKoM 110 Tapugam 6aHKa KOMHCCHS HE MPEAYCMOTPEHA)

[Ipumepnbie cxembl koHBeptauuu 1o kaptram MIIC, HIIC, HCIIK smutupyemsie OAQ "Aiibn
bank":

O6mennsbiit kype MIIC (ycnoBHO)

1y.e. =460,00 Tenre

1y.e. 96,0085 pyonei

1ly.e. 79,00 com

O6mennsIit kype OAO "Afibut bank" (yciaoBHO)

1y.e. =79,60 comoB Ha MOMEHT OJIOKUPOBKHU CPEICTB.

1y.e. 86,50 cOMOB Ha MOMEHT CIHCAHUE JACHEKHBIX CPEICTB ¢ OAHKOBCKOTO CYETa
Ipumep 1. Onepanus B 3apy0eKHbIX HHTEPHET-Mara3uHax

IToxynka/omiaTa ToBapoB/ycIyr B 3apyOeKHbIX HHTEPHET-Mara3uHax ¢ UCIOJIb30BaHUEM KapThl
MIIC na cymmy 150 000 Tenre

1) Ecniu 6GankoBckuit cuet oTKphIT Bantote Aosutap CIIA:
TO TPU MPOBEACHUH JAHHOW ONEPALIN TPOUCXOIUT CIEAYIOLIEE:

- MIIC : 150 000 Tenre /460 tenre = 326,09 nomnap CILIA
- KoMMepueckuii 6ank 3a0nokupyet 326,09 nonnap CIIA Ha 6GaHKOBCKOM cyeTe.

B nocnenyromem 326,09 nomtap CIIA cnuiiercst co cuera KIMeHTa.

2) Eciiu 0aHKOBCKHM CYET OTKPBHIT B BAJIOTE COM
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TO TPH MPOBE/ICHUH JIAHHOH ONepaIiy POUCXOIUT CIIEAyoLIee:

- MIIC: 150 000 tenre /460 Tenre = 326,09 nommap CIIIA

- KOMMEpPYECKHii OaHK:

3a010KHpyeT Ha OaHKOBCKOM cueta 25956,764 (326,09 nommap CLHA * 79,60 com);

MIPH MPOBEICHUH PAacCueTOB M M3MEHEHUS Kypca CIHIIET ¢ 0aHKOBCKoTO cuera 28206,78
com (326,09 nosmap CIIA * 86,50 com)

pasnuna cocraBut 2250,02 coMoB Tak Kak Kypc baHka B JieHb clicaHus OTIIMYAETCs OT Kypca B
JIeHb OJIOKUPOBKH

IIpumep 2. Omnepaumusi B marazunax (TCII), pasmemienubix Ha Tepputopun KeIpruizckoii
Pecny6iuku

[Toxynka/orutata ToBapoB/yciyr B comax ¢ ucrnois3oBanuem kaptel MIIC, HIIC, HCIIK, cuer
KOTOPOW OTKPBIT B MHOCTPAaHHOU BaitoTe Ha cyMMy 1600 com

1) Ecnu nmarex nposeneH depe3 POS-tepmunan "cBoero" koMMepueckoro 0OaHka, TO OaHK C
KOHBEPTHUPYET 0 YCTAHOBJIEHHOMY 0OMeHHOMY Kypcy B cucteme 111

KOMMepUeckuii 6ank crumiet co cuera knrerTa 20,10 gomrap CHIA (1600 comos/79,60)
2) Ecnu nnaTex mpoBeeH B CETU APYroro KOMMepYecKoro OaHKa.

-MIIC: 1600 com /79,00=20,25 nommap CIIIA

- KoMMepueckuil 6ank 3abmokupyet 20,25 nomtap CIIA

B nocaenyromem 20,25 nosutap CHIA cnumercs co cyeTa KJIMCHTA.

IMpumep 3. Jlene:xxubiii mepesoa (P2P nmepesox) B pasmepe 100 000 pyoseit ¢ Poccuiickoii
®enepanun ¢ kapTel MIIC, HIIC, HCIIK Ha cyeT B KbIPIbI3CKHX COMAX:

-MIIC: 100 000 py6mneii /96,085=1041,57 nonnap CLLIA.

-KomMMepueckuil 6ank 3aunciauT Ha cyet 90095,80 comon (1041,57 nonmnap CILA *#86,50 com)
IIpumep 4. [denexubiii nepesoa (P2P mepeson) B pasmepe 100 000 pyoaei ¢ Poccuiickoii
@egepanun Ha KapThl JJIKAPT B KbIPrbI3ckux comax npumensierca kype HCIIK MUP na
MOMEHT aBTOPH3ALHM M HA MOMEHT OKOHYATeJIbHOI0 pacuera.

100 000 pyb6aeii /1,322560=75 610,93 com mocTymsAT Ha KapTy MO Kypcy Ha MOMEHT aBTOPH3allNH,

€CIM KypCc Ha MOMEHT BO3MeEIeHUsI u3MeHuWca ycinoBHO 1,338507, To mo BBINKCKE KIWEHTa
otobpaszutbesa 100 000 py6aeii /1,338507=74 710,10 com
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